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TA TO EPIO:
«Mapoxn unnpeotwyv napaywylkns Asitovpyiag yia to Zvotnua HAEKTPOVIKHG
Suvrayoypapnone tng HAIKA AE»

KPITHPIO ANAGEZH2

H mAéov cupdEpouca amod OLKOVOLLLKI)
arnoyn npoodopa BAoeL oxEong
TOLOTNTOG TLUAG

KATAAHKTIKH HMEPOMHNIA & QPA YINOBOAHY
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AIAAIKTYAKH MYAH AIENEPTEIAZ:
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6.717.948 Eupw
cupneplappavopévou touv @.MN.A.

www.promitheus.gov.qr
tou EZHAHZ

(5.417.700 Evpw
mAéov OMNA 1.300.248 Eupw)
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‘Exovtag unoyn:

1.

10.

11.

12.

13.

14.

O N. 4412/2016 “Anpdoteg Zuppdoeig Epywy, MNpounBstwy kat Yrnpeowwy (mpooappoyn otig
Obényieg 2014/24/EE kat 2014/25/EE” (A' 147), 6w Tpomomolnonke Kal LloxUeL

Tic Swatagelg tou N.3548/2007 mepi «Katayxwpnon ©&nupooleloswv Twv ¢opéwv TOU
AnUOCIioU OTO VOMOPXLAKO KoL TOTILKO TUTO Kal GAAEG SLOTALELG», OMWG AUTOG LOXUEL
onuepa.

Tig Statdéelg tou N. 4013/2011 (DEK A'204/2011) map. 3 tou apbpou 4 «Ivotaon sviaiog
Ave€aptntng Apxng Anpooiwv Zuppacswy Kal Kevtpikol HAektpovikol Mntpwou Anpociwy
JupBAacewv 6w TpomomnoLnOnKe Kat LoXUEL .

Tig Satdéelg tou N. 3861/2010 (DEK A’ 112/2010) «Evioxuon tng Swaddvelag Ue tnv
UTIOXPEWTIKN QVvAPTNON VOUWV Kol TIPAEEWV TWV KUBEPVNTIKWY, OLOWKNTIKWY Kol
OQUTOSLOKNTLIKWY 0pYyavwy oto Stadiktuo «MNpdypappo Alobyeto» Kat GAAEG SLATAEELCY.

Tou v. 3310/2005 (A' 30) “Métpa yia tn Staodalion tng Stadavelag KoL TNV AMOTPOTH
Kotootpatnynoswv kotda tn Owadikacia ocuvapng Onuooiwv ocupBacswv”’ yla T
Slaotalpwaon Twv otolxeiwv tou avadoyou pe ta otolyeia tou E.3.P., tou m.6/to¢ 82/1996
(A' 66) «Ovopaotikomoinon MetoXwv EAANVIKWY AVwVUpWY ETALPELWV TIOU PETEXOUV OTIG
Sladikaoieg avaAnyng £pywv n mpounBelwyv tou Anpociou i TWV VOULKWY TIPOCWITWY ToU
gupuTEPOU ONUOCLOU TOHEO» , TNG KOWNC amodaocng twv Ymoupywv Avamtuéng kot
Erukparteiag pe ap. 20977/2007 (B’ 1673) oxeTikd e Ta “AKOLOAOYNTIKA YLt TNV THPNON TwV
uNTpwwv tou v.3310/2005, onwg tpomonow)dnke pe to v.3414/2005”, koOwg Kol Twv
UTIOUPYLKWYV amodacewy, oL omnoleg ekdidovtal, kat e€ouolodotnon tou dpBpou 65 Tou V.
4172/2013 (A 167) yia Tov KaB0opLOUO: a) TWV N «CUVEPYACLUWY GOPOAOYLKGA» KPATWV KoL
B) TWV KPATWV UE KTIPOVOLLLAKO HOPOAOYLKO KABETTWE . .

Tig Slatagelc tou N. 4129/2013 (A’ 52) «Kupwon tou Kwdika NOpwv yla to EAgyKTIKO
Juvédplo» OmwCe TpomomolOnKe Kal LoXUEL.

Tig Swotd€elg tou N. 4250/2014 (DEK A 74 - 26.03.2014) «AlOIKNTIKEC ATAOUGTEUOELG
Katapynoelg, Zuyxwveloel Nopkwv Mpoownwv Kal Ymnpeowwv tou Anpociou Topéa
Tpomnomnoinon Alotdéewy tou m.6. 318/1992 (A' 161) kot Aoutég pubuioelg» Kat elOIKOTEPA TIG
dlatagelg tou dapbpou 1.

Tig dlatagelg tou v. 2859/2000 (A’ 248) «Kupwaon Kwbdika Dopou MpootiBéuevng Aiag»,

To m.6. 39/2017 (A'64) «Kavoviopog €€€TaonG MPOSIKACTIKWY TIPOCPHUYWY EVWTILWY TNG
A.E.M.M.»

Tn ue ap. 57654 (B’ 1781/23.5.2017) Anddaon tou YrmoupyoU Oikovopiag kat Avamtuéng
«PUBuLoN eldlkOTEpWY Bepdtwy Asttoupyiag kot Staxeiplong tou Kevtpkol HAektpovikol
Mntpwou Anpoociwyv Zupupacewv (KHMAHZ) tou Yioupyeiou Owkovopiag kat Avamtuéng»

Tn ue ap. 56902/215 (B' 1924/2.6.2017) Anddaon tou Yroupyol Owovopiag kot Avamtuéng
«TexVIKEC Aemtopépeleg kKal Stadikacieg Asttoupyiag Tou EBVikoU Zuotuatog HAEKTPOVIKWY
Anuooiwv YuppBdacswv (E.2.H.AH.Z.)»

To pe ap. mMpwt. 2/96667/0026 amd 09-03-2012 éyypodo tou levikol Aoylotnpiou Tou
Kpatoug avadopikd pe tn dladikaoia avaAndng unmoxpéwong os Mepimtwon nmpoundelwv
Tou Tpaypatonololvtal Bdocsl cuudwviwy MAaiclo

NV UTL. Op. ........ andédaon tou A tng H.ALK.A. AE mou ANndBnke otn ouvedpiacn ap.
.................. LE TNV oTtola eykpiBnke n ulomoinon Tou w¢ Avw SLoywVLoUOoU.

Tig avaykeg tng H.ALK.A. AE
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NPOKHPYZZEI

HAektpovikd Avolkto AleBvi Staywviopd yia t cuvadn Zupdwviag — NAaioo, pe KpLtrplo avabeong tnv

mAéov oupdEpouca amd OLKOVOULKN amoyn mpoodopd BACEL OXEONG MOLOTNTAG TLUAG, Yla TO £pyo
«Noapoxn uMnNpecLwWV MAPAYWYLKNG Asttoupyiag yia to ZUotnpa HAEKTpoviknG Zuvtayoypadnong tng
HAIKA AE» omwg auto neplypadetot oto MAPAPTHMA | tng mapoloog Alaknpuéng Kal To omoio amoteAel

QVOTTOOTIOOTO UEPOC QUTNG

O Slaywviouog Ba nmpaypatononBel pe xprion tng mAatpopuag tou EBvikol Tuotriuarog HAEKTpovIKwY

Anpooiwv Zuppacewv (EZHAHY) péow ¢ Stadiktuakng MUANG www.promitheus.gov.gr Tou cuoTHUATOC,

Uotepa amo Kavovikn mpoBesopia 35 nuepwv, omd TNV NUEPOUNVIA NAEKTPOVLKAG OITOCTOANG TNG

npoknpuéng otnv Ynnpeoia Enwonuwyv Ekdocewv twv Eupwrnaikwv Kowotrtwy, cuudwva pe ta opLlopeva

OTO CUVNUUEVO TNV Tapolca TeEUXOG SLakrpuéng.

1. TOMNOZ YNOBOAHZ-KATAAHKTIKH HMEPOMHNIA MPOZOOPQON

AIAAIKTYAKOZ TONOZ HMEPOMHNIA  ANAPTH:IHZ| HM/NIA ENAPZHZ KATAAHKTIKH

YMNOBOAHZ MPOZMOPAL | THX AIAKHPYZHZ 2TH YMNOBOAHZ HMEPOMHNIA
AIAAIKTYAKH NMYAH  TOY MPOIO®OPON YNOBOAHZ
EZHAHZ MPOZOOPQON

Awadiktuakn TWOAN

www.promitheus.gov.gr tou

ESHAHS | e e | e

2. Ot evéladepopevol pumopouv va mAnpodopnBolv GXETIKA LE TNV OVWTEPW TtpounBetla amod to ypadelo
Tou Tunpatog Ataywviopwv tng H.ALK.A. AE Aukoupyou 10 ....o¢ 6podog), T.K 10551.

3. O dlaywviopog Ba SieayBel cupdpwva pe:

- T kelpeveg dlatatelg mept ouvaPng Anpooiwv ZupBacewv.
- Toug 6pouc Tou TIEPLEXOVTAL OTNV Ttapoloa Alaknpuén
- Ta Mapaptipota T mapouoags T 0ol Kol amoTeAoUV OVAOoTIOOTO HEPOC QUTAC

4. Ta ££oba Onuooieuong Twv avokowwoswv otov EAAnvikd Tumo PBaplvouv tnv H.ALK.A. AE. H
npokApuén tou Staywviopol Ba otadel pe nAektpovika péca otnv YEE tng E.E. kat n dtakipuén tou Ba
avaptnBel otnv totooehida tg H.ALK.A. AE http://www.idika.gr kat otn 6Swadiktuakr TUAN
www.promitheus.gov.gr, tou E.2.H.AH.Z.

5. Amo tov mapovia Staywviopd Ba avadesiyBel £vag olkovoulkdg dopéag mou mAnpol Tt KpltApla
€MAOYNAG KOl UE amodekt) mMpoodopd TOU OVTATIOKPIVETAL OTO KpLthplo avdabeong, o omoioc Ba
unoypdayel tn Zupdwvia — MAaiolo, 4eTouc SLApKELOC.

6. Metd tn olvoyn Zupdwviag MAaiolo kol Katd Tn Xpoviki mepiodo woxvog tng, kabe dopd mou n

AvoBétovoa Apxn amodacilel TNV ayopd CUYKEKPLUEVWY UTINpeolwyv Bo akolouBeital n Sladikacia
yla Tn olvadn Twv eKTEAECTIKWV CUUPBAcEWV TNS Zupdwviag NAaiolo, onwe eldIkOTEPA TiEpLYpAdETAL
oto Kepahato 4.3 Opol ektéAeong NG oupdwviag-mAaiolo tng mapolonc. AmO TNV AVWTIEPW
Swadkaoia umoypdadetal peTaty Tou avadoxou Owkovoplkol Dopéa kot tng Avabétouoag ApxNnc
€KTEAEOTIKA oUPPBaon NG Zupdwviog mMAaiolo, Tng omoiag To TiunUa KabBwe Kot To xpovodlaypappo
ZeAida 117


http://www.promitheus.gov.gr/

Zgﬁl‘\a 6@0@09 O( Gguq eV AOYWw €EKTEAEOTIKEG oupPdoelg Ba

TEPL QvovTal, HETQ wv Ol TPOOdPEPOUEVEG UTNPECLEG KAL TO TIUNMA TOUG KOBWG Kol to
xpovodLaypappa oAokAnpwaonc.

7. H ocupdwvia mAaiclo dev mopdyel kapia umoxpéwon yla tnv AvaBétouca Apxn va mapayyesihet
unnpeoieg onolacdnnote aiag.
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1.1 Ztoweia AvaBetouvoag Apxng

Enwvupuia

HAektpovikl  AlakuBépvnon
Aodaiiong AE

Kowwvikng

Taxudpoptkn Sievbuvon

Aukoupyou 10

MoAn ABrva
Taxudpouikog Kwdikog 10551

Xwpa EANAAA

Kwbkdg NUTS EL 30

TnAédpwvo 213-2168156

Dag 213-2168199
HAgktpoviko Taxubpopeio info@idika.gr
Apuodiog yla mAnpodopieg TuAUa ALOyWVIoUWV

F'evikr) AteUBuvon oto Stadiktuo (URL)

http//www.idika.gr

Eibog AvaBstouoag Apxng

H AvaBtouoa Apxn eival etatpeioa tou EupUtepou Anpooiou TORED AN KEPSOOKOTILKOU XOPAKTHPO KoL
eival un Kevrpkn KuBepvntikn apyn Bploketal 6 evtog twv Qopéwv tne Mevikng KuBépvnonc.

KUpla Spaoctnplotnta A.A.

H kUpla dpaoctnpotnta tng Avabétoucag Apxng sivat n pnxavoypadikn stunnpétnon twv Qopéwv
Kowwvikng AoddaAiong kat Yyeiag.

Zroxeia Emkowvwviog

a) Ta éyypada tng ocvpBaocng esival Sabéolpa yla eAelBepn, mARpn, aueon & Swpedv NAEKTPOVIKN
npoéoBaon péow NG dtadiktuakng MUANG www.promitheus.gov.gr tou E.2.H.AH.3.

B) KaBe €idoug emkovwvia kat avtaAiayr mTANpodopLwY TTPAYHATOTOLETOL LECW TNG SLASLKTUAKNAE TTUANG
www.promitheus.gov.gr tou E.Z.H.AH.Z.

v) Nepattépw mAnpodopieg eival dtabaoiueg amno tnv npoavadepbeioa SievBuvon: www.idika.gr

1.2 Ztoweia Aradikaciog-Xpnuatodotnon

Eidog Stadikaoiog

O Slaywviopog yla TNV avadelén olkovopkol ¢opéa mou Ba cuPHeTAoXel otn Zupdwvia MAaiclo Ba
Sie€ayBei pe tnv avowkth Stadikacia tou dpbpou 27 tou v. 4412/16.

Xpnpatoddtnon tng cuppaong

H mapoloa Iupdwvia MAaiclo kot ol cupPdoelg mou PBacifovtal os auth («EKTEAEOTIKEGC CUUBACELGY)
xpnuotodotolvtal amd tov mpoumoAoylopo tng H.ALK.A. AE (K.A. 439-619808) n omoia mapéxeL TLG
unnpeoieg tng otoug Mopeic Kowwvikng Achaiiong mou PEow cUUPBACEWY TTOU GUVATTTOVTAL UE EKELVOUC
KaBe €to¢, Ba emiBapuvBolV KATA TO AVTIOTOLYO TOCOOTO TTou enwdeAoUVTAL Ao Th AslToupyia Tne.
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LKOYWQVTLKELLEVOU TG Zupdwviag — MAaioto

1.3.1 Avtikeipevo tng Zupdwviag NMAaioto

To avtikeipevo tng cupdwviag - maiolo adopd:
JTnv mapoxn Ymnpeowwy mopaywylkng Aettoupyiag Tou Tuothpatog HAEKTpOVIKAC Zuvtayoypddnong mou
Aettoupyei otnv HAIKA AE. OL Yinpeoieg autég meplappavouy:

e Yninpeoieg Asttoupylag Zuotrpatog HAEKTpoVIKAG Zuvtayoypadnong

e Ynnpeoieg Evowpdtwong Néwv AeLtoupyLwv

e Ynnpeoieg YnootnpEng Napaywylkng Asttoupyiag Epappoywv

o Ynnpeoieg TNAedwVIKAG YIooTtApLENg

e Ynnpeoieg Aloiknong kat Alayeipiong Epyou

e [apoxn Wnolakwv umoypadwv oToug emayyeApatiec vysiag

OL MOPEXOEVEG UTINPECIEG KATATACOOVTOL 0TOUG akOAouBoug Kwdikol¢ tou Kowvou Asfiloylou dnuociwy
ocupBacswv (CPV : 72500000-0/Yrinpeoicg mAnpodopikrig)

1.3.2 AplOu6G¢ cUUBAAANOHEVWV OLKOVOULKWY POPEWV

H oAokAnpwaon tng mapoloag StaywvioTikhg dtadikaciag Ba odnynoetl otn cuvadn cupdwviog — mAaiclo
LE £VOV OLKOVOULKO Popéa

1.3.3 Exktipuwpevn aia tng cupdwviag - mAaiclo

H péylotn ektipwpevn aio tng cupdwviog mAaiolo yia 6An TG SLAPKELX AUTAG OLVEPXETAL OTO TTOCO TWV
5.417.700 €, mAéov DMA: 1.300.248 € (T01 6.717.948 € pe OMNA.

O mpoUmoAoylopoG adopd OTO HEYLOTO KOOTOG TWV UTINPECLWV TIou Suvatal va avatebouv péow TG
cupdwviag mAaioro.
H ektipuwpevn afla ival evOelKTIKN Kal pUn SECUEUTIKN Kal TTPOEKUYPE AVTLIKELUEVIKA AapuPavovtac umtogn

mponyouuevn ovtiotolyn OloywvioTik 6Oladlkacio, T QIOTEAECOUATA TWV OXETIKWY EKTEAECTIKWY
OUMPAOCEWV KL TLG TPEXOUOEG OVAYKEC TNG avaBEétouoag apxng.

H atlo twv empépoug cuppacewy mou Ba KANBEeL va uToypAPEL O OLKOVOULKOG POPEAG OTO TAAICLO TNG
oupdwviag — mAaiolo pe tnv avaBétouoca apxn («eKTeAeoTIKEC oUMPAOELS») Ba opiletal cadwg otnv
avaBeon autwy, cUpdwva pe ta opl{dpeva oto Kedpalato 4.3 Opol ektéAeong Tng ocupdwviog-mAaiolo
NG mapouoac.

1.3.4 Awdpkela cupdwviag - mAaiolo

H Sidpketa tng cupdwviag- Aaiolo opiletar os 48 pAveg (i 4 £Tn) anod tnv unoypadr auTic.

OL eKTEAEOTIKEG CUUPACELC UTTOPOUV VO CUVATITOVTAL £WG KAL TN CUUMARPWON TOU XPOVOU SLAPKELOG TNG
oupdwviag — mAaiolo. H S1apKela Twv eKTEAECTIKWV oUUPBACEWY propel va untepPaivel To xpovo ARENG TG
oupdwviag — mAaioto.
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m!% m(g@ﬂ : m@gﬁﬂﬁmemévou ™¢ oupdwviag mAaiolo kol Twv
w LLJQ J gmt & NAPAP I tn¢ mapovoag dlaknpuénc.

1.3.5 Kputiplo AvaBeong

H ocupdwvia —mAaiolo Ba avatebei pe 10 KpltApPLo TNG MAL0V OUUDEPOUCAC OO OLKOVOULKH amoln
npoodopadg, Pacel Tng PEATLOTNG OXECN TOLOTNTAG — TLUAG.

1.4 OsgopkKo mMAaiolo

H avaBeon kot ektéAeon tTN¢ cUpdwViag —TIAQLOLO KOl TwV EKTEAECTIKWY CUMBACEWV aUTAC, SLEMETAL Ao
10 BeouLkd TTAQLOLO OTWG TIEPLYPADETAL OTO MPOOLILO TNC IapoUcac SLOKAPUENG CUUMANPWHATIKA O TIpOg
QUTO amd to cUVOAO TwV eKSOBELCWV KAVOVIOTIKWV TIPAEEWY, TwV Aomwy Slatdéewv mou avadEpovral
pNTA 1 anoppéouv amo to opl{dpeva ota CUUPATIKA TeUXN TNG Mopoloac, KaBwe Kal TOU CUVOAOU TWV
Slatatewv tou aodaAloTikol, gpyatikoU, Kowwvikou, meptBarloviikol kot ¢popoloykol Sikaiou Tou
SLEMeL TNV avaBeon Kal ektéAeon TnE mapoloag, £0Tw Kal av Sev avadEpovial pnTa mapanavw.

1.5 MpoBsopia napalapnig npocpopwv Kot SLEVEPYELX SLAYWVLGHOU

H katoAnktikn nuepopnvia mapaAafng twy npoodopwy eivatn .../ .../ ........ KOL WP ..........

H Sladikacia Ba StevepynBel pe xprion tng mlatdoppag tou EBvikol Juotrpatog HAEKTpOVIKWY Anpooiwy
JupBdoswv (EX.H.AH.ZX), n omola eivat mpooBdciun Héow TNG  AadikTuakng  TUANG
www.promitheus.gov.gr, tv ......... , NUEPQ ... Kol wpa ...

1.6 Anpoootnta

A. Anpoocicuon otnv Enionun Epnuepida tng Eupwnaikig Evwong

MpokApuén Tou ALOYyWVIOUOU amecTAAN HE NAEKTPOVIKA UEoa yia dnuocisuon otnv Ymnpeoio Emonuwv
Ek86oswv ¢ Eupwnaikng Evwong ot(g ..../.../2020.

B. Anpoocicuon og eBVIKO eninedo

H mpoknipuén kot To MARPEC Kelevo TNG mapoloag Alaknpuéng kataxwpnnkav oto Kevipikd HAekTpoviko
Mntpwo Anpoociwv Zupfacewv (KHMAHZ).

To TANpPeg Kelpevo tng mapouoag Alaknpuéng Kataxwpnodnke akopn kal otn diadiktuakn mUAR tTou
E.Z.H.AH.Z.: http://www.promitheus.gov.gr, 6mou n oxetikr nAektpovikn Stadikacia cuvadng cluBacng
otnv nAatdpoppa EZHAHS éhafe Zuotnuikd AvEovta AplBuo : .........

Mpoknpuén (mepiAnPn NG mapovoag Alaknpuéng) Snuooteletal kal otov €AAnVIKO TOMo (...........,
................... R . 1 o T ey Sy b 1o 7.1

H mpoknpuén (nepiAnn tng mapovoag Alaknpuéng) oOnmwg mpoPAémetal otnv mepimtwon 16 tng
napaypddov 4 tou GpBpou 2 tou N. 3861/2010, avaptibnke oto Sladiktuo, OTOV LOTOTOMO
http://et.diavgeia.gov.gr/ (TPOTPAMMA AIAYTEIA)

H Awaknpuén kotaxwpndnke oto Stadiktuo, otnv LotooeAida tng avabétouoag apxng, otn dtevBuvon (URL)
: www.idika.gr otnv Stadpopr : AIATQNIZMOI-NMPOMHGOEIEZ ot(¢ ....../......./2020.

r. 'E€oda dnpocielioswv

H Samavn twv dnuocteloswy otov EAANVikS TuTo Baplvel tnv H.ALLK.A. AE

1.7 Apxég epappolopeveg otn dradikaocia cuvayng

Ol olkovouLkol popeic Seopevovtal otL:

a) tnpouv kal Ba efakolouBrijcouv va TNPOUV KOTA TNV €KTEAECN TNG cUpdwviag —TAaiolo Kal Twv
EKTEAECTIKWV oLUPAcEWY, EPOOOV ETIAEYOUV, TIG UTIOXPEWOELG TOUC TIOU OITOPPEOUV Ao TIG SLATAEELS TNG
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mmgmﬁkaamgqg_meg Tou £xouv BeomioTel e To Sikalo TG
| d (KO ) C Ty €0VEeLC Slatagelc mepBaAAOVTIKOU, KOWVWVIKOU Kol
epyatikol dikaiou, oL omoleg amaptBuolvtal oto Mapdptnua X tou Mpoocaptrpotog A tou v. 4412/2016. H
TNPNON TWV &V AOYW UTIOXPEWOEWY EAEYXETAL Kal Befalwvetal amd ta opyava mou emiBAEMOUV TV

eKTEAEON TWV SNUOCIWV CUUPBACEWV Kl TIG APHOSLEG SNUOCLEG APXEG KOL UTINPECLEC TTIOU evEPYOUV EVTOG
TWV oplwv TN eUBLVNC KL TNG OPUOSLOTNTAC TOUC

B) 6ev Ba evepynioouv aBéulta, mopdavoud f KATAXPNOTIKA KaB'O0An tn Sldpkela tng Stadkooiog
avaBeong, aAAA KoL KOTA TO oTASL0 EKTEAEONC TNG CUNPWVIAG —TTAOIOLO KOL TWV EKTEAECTIKWY CUUPACEWVY
edpooov enheyolv

v) AapBavouv ta katdAAnAa pETpa yla va Stadpuldéouv TNV EUNMIOTEUTIKOTNTA TwV NMANPOPOPLWY TToU
£XOUV XapaKTNPLoBEL WG TETOLEG.
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2.1 Tevikég NAnpodopieg

2.1.1 ‘Eyypada tn¢ cupdwviag- mAaiolo
Ta éyypada tng mapouoag Stadikaociog cuvadng cupdwviag —mAaiolo ival Ta akoAouba:

e n Me ap. ... Mpoknpuén tng ocuuPaong, OMwg auth €xeL Snpooleutel amod Tnv Ymnpeoia
Ek&6oewv tnN¢ Eupwmnaikng Evwong kat €xel avaptnBei octo KHMHAZ (AAAM: ........)

e nmapouca Alaknpuén pe ta NopapTtAUATA TOU ATOTEAOUV QVATIOCTIAOTO UEPOG QUTAE
e 10 Eupwnaikd Eviaio Eyypado z0upaong [EEEZ]

® Ol CUUMANPWUOTIKEG TAnpodopieg TOU TUXOV TapEXovVTaL oTo MAaiolo tng Stadikaolag, L6iwg
OXETIKA UE TIG TpoSlaypad£C Kal TO OXETIKA SLKOLOAOYNTLKA

2.1.2 Emkowwvia - MpooPaon ota éyypada tng Zupdwviog-nAaiclo

‘OMAeg ol emIKOWVWVIEG O0g oX€on e Ta Baotkd otolyeia tng dtadikaoiag cuvayng tng cupdwviag —mAaiolo,
KaBw¢ kal OAeg ot avtaAlayeg mAnpodoplwy, L6iwg n nAektpovikr UToBOoAN, ekTeAoUVTAL e TN XPAON TNG
mAatdoppag tou EBvikoU fuotnpatog HAsktpovikwv Anpociwv ZupPdacswv (EZHAHZ), n omola eival
npooBaciun péow tnS AlaSIKTUAKAC TUANG Www.promitheus.gov.gr.

2.1.3 Napoxn Aleukpwicewv

Tol OXETIKA alTApOTa TTapoXNG Sleukplvioewy umtoBaAlovtot NAEKTPOVLKA, TO apyotepo Séka (10) nuépeg
TPV TNV KATAANKTIKA NUEPOUNVio UTTOBOARG TTPOOPOPWV KOL ATTAVIWVTOL AVTIOTOLXA 0TO SIKTUAKO TOTO
Tou Slaywviopol péow TNG AladiKtuakng TUANG www.promitheus.gov.gr, tou E.2Z.H.AH.Z. Awriuata
TAPOXNAG CUMIMANPWHATIKWY TIAnpodoplwv — Sleukplvicewv UTIORAAAOVTOL QMO E€YYEYPAUUEVOUC OTO
oUOTNUA OLKOVOULKOUG dopelg, dnAadn amod ekeivoug mou SLABETOUV OXETIKA SLATILOTEUTAPLO TIOU TOUG
£xouv xopnynBel (ovoua xpnotn kal Kwdlkd mpdofacng) Kal amopaitnta To NAEKTPOVIKO opXelo pe TO
KEIUEVO TWV EPWTNUATWVY ElvVOL NAEKTPOVLKA UTIOYEYPAUMEVO. ALTHHOTA TOPOXNG SLEUKPLVAOEWY TIOU
urmtoBaMhovtal eite pe aM\o TPOTO €ite TOo NAEKTPOVIKO apxeio Tou ta cuvodelel dev elval NAEKTPOVLIKA
UTIOyEYPOaUUEVO, Bev e€eTalovTal.

H avaBétouoa apyn umopsi va mapateivel Ty mpobeopioa moapahafng twv npoodopwv, oUTWE WOTE OAoL
ol evladepoEVOL OLKOVOULKOL $opeig va prmopolv va AdPouv yvwaon OAwv Twv avaykaiwv minpodoplwv
YLl TNV KATAPTLON TwV MPOohOpwV OTLE AKOAOUBEC TEPUTTWOELS:

a) otav, yla onolovénmote Aoyo, mpocBeteg mAnpodopieg, av kat INTRONKAV Amo TOV OLKOVOULKO dopéa
£ykatpa, dev £xouv mapaoxebel to apydtepo £§L (6) NUEPEG TpLv amod tnv poBeopia mou opiletal yla thv
napalafn Twv npoodopwy, B) otav ta Eyypada tne cupdwviog —TAaiolo udpiotavral onUAVTIKEG aAAayE.

H Swapkela tng mapdataonc Bo sival avaloyn UE TN oroudaotnTa Twv MTANPodopLwy A TwV oAAAYwWV.

‘Otav oL mpbdoBeteg mMAnpodopieg dev €xouv InTtnOel £ykaipa r Sev £xouv onuaocia yla tnv npostollacia
KATtAAnAwv mpoodopwy, SV amalTETOL TTAPATAON TWV TPOBECULWV.

2.1.4 TAwooa

Ta éyypada tng cupdwviag —mAaiolo £xouv cuvtayBel otnv eAAnVikA YAwooa.
TuxOV eVOTAOELC ) IPOSIKACTIKEG IPpoodUYEC uTtoBaAlovtal otnv eAANVIKN YAwood.

OL npoodopéc kal ta mepllapPavoueva o QUTEG OTolxela ocuvtdooovtal otnv eAnVIKR yAwooa
ouvodelovtal amno enionun Hetddpacr Toug otnv eAAnVikn ylwaooa. Ita aAlodand dnuoota Eyypada Kot
Sikatoloyntikd epappoletal n TuvOnkn tng Xdyng tng 5n¢.10.1961, mou Kupwbnke pe to v. 1497/1984
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g\ pll ) ) KAHS Cgﬁa povyrya cuvodelovtal and petdadpacr) Toug otnv
Q n %)ﬁngqgggqnzg o Q; é_mtd TI§ Slatagelg tng €BvIKN G vopoBeaiag ite
oo MPOCWIIO KATA VOO apUOSLO TNG XWPAG oTnV omola £xel cuvtoyBel to éyypado.

Ta anodewktikd £yypada cuvtdooovtal otnv EAAnvVikr yAwooa fj cuvodevovtal and enionun petadpaon
Tou¢ otnv eAAnVIKN YAwooa. Xta alhodama Snuodoia eyypada katl Sikatoloyntikd edappoletol n Tuvonkn
™G Xayng tg 5.10.1961, mou kupwOnke pe to v. 1497/1984 (A'188).El6ikd, ta aAlodamd BLWTIKA
gyypada cuvodevovtal amd PeTAdPAcr) TOUG OTNV EAANVIK YAWOOO ETLKUPWHEVN EiTE QMO MPOCWTO
apUOSLOo KaTa TG Slatatelg Tng BV vopoBeaiag eite and mPpOowmo KOTA VOUO apuodlo TnG Xwpeoc otny
orola £xelL ouvtayBei To €yypado.

EvnUEPWTIKA KoL TEXVIKA GUANASLIA Kol GAAQ EVTUTIO -ETOLPIKA 1] HN- UE ELOIKO TEXVIKO TTEPLEYOUEVO
Uropouv va umoBaAAovtal otnv ayyAlkn yAwooa , xwplic va cuvodelovrtal and petddpoon otnv eAANVIKT).

KaBe popdng emkowvwvia pe tnv avabétouoa apyr, KaBwG Kal peTaty autng kal tou avadoxou, Ba
yilvovtal umoxpewTIkA otnv eAAnVIKA YAwooa.

2.1.5 Eyyunoelg

OL gyyUNTIKEG ETLOTOAEG TwWV Ttapaypadwyv 2.2.2 kot tou Kedalaiov 4.1 tng mapovooc. ekdidovral anod
TOTWTLKA Spupata 1 XPNUATOSOTIKA Splpata 1} a0POALOTIKEG ETLXELPNOELG KOTA TNV €vvola TwV
neputtwoswv B’ kot vy’ tng map. 1 tov dpbpou 14 tou v. 4364/ 2016 (A'13), mou AsttoupyoUv VOULUO OTa
KpATn - MEAN tng Evwong 1 tou Eupwmaikol Okovoulkol Xwpou R ota KPATn-pépn tTng IAY Kot €Xouv,
oUudwva PE TIG LoxUoUoeg SLataéelg, To Sikalwpa autd. Mmopouv, eniong, va ekdidovtat and to E.T.AA. -
T.M.E.A.E. 1] va mapExovTal He ypauudTio tou Tapeiov Napakatabnkwv kot Aaveiwv Pe mapoakatdOeon os
OUTO TOU QVTIOTOLYOU XPNHOTLKOU TocoU. Av cuotaBel mapakatabnkn UE YPOUUATIO TTApoKATABEoNG
xpeoypadwv oto Tapeio MNapakatadnkwyv kot Aaveiwy, Ta TOKOUEPISLA 1| LEPIOUATO TTOU AYOUV KATA TN
SLdpkela TNG eyyunong emotpédovtal HeTA T ANEn TOUC OTOV UTIEP OU N yyUNGCN OLKOVOULKO dopéa.

OL eyyuUNTIKEG eTLOTOAEG ekdidovtol KAt emIAOy TWV OLKOVOULKWY GOpEwv amd £vav I TIEPLOCOTEPOUC
ek&OTEG TNC MapaATdvw Tapaypddou.

Ol eyyunoelg auTég meplhapavouy kat ehdylotov Ta akoAouBa otolkeia: a) tnv nuepounvia ékdoaong, B)
ToV €K60TN, V) TNV avabétouoa apyxn mpog thv omnoia ansubuvovtal, ) tov aplBuod Tng eyyvnong, €) To
mood mou KaAUTITEL n gyyUnon, ot) TNV mMANpn enwvupia, tov A.Q.M. kot tn StebBuvon Tou OLKOVOULKOU
dopa uTép TOou omoiou ekdidetal n eyyvnon (otnv mepimtwon évwong avaypddovtal OAa Ta TapATTAvVW
yla kaBe pélog tng évwong), {) Toug Opouc OTL: aa) N eyyuNnon MOPEXETAL OVEKKANTA Kal avemidbUAakta, o
8e ekb0OTNC MapalTeltal Tou SIKALWHOTOG TNC Slatpéoswg Katl tng Sillnoswg, kal PP) OtL o mepimtwon
KATATITWONG QUTAG, TO OO0 TNG KATAMTWONG UTIOKELTAL OTO EKAOCTOTE LOXUOV TEAOG XOPTOCHUOU, ) Ta
otolxela NG OXETIKAG OlLAKAPUENG KAl TNV KOTAANKTLKN nuEpopnvia umoBoAng mpoodopwv, 8) tnv
nUepopnvia ANEnNg 1 Tov Xpovo Loxuog TNG gyyunong, 1) tTnv avaAnn umoxpéwaong amo Tov ek80tn NG
£yyUnong va KataBAAEL TO MTOOO TNG EYYUNONG OALKA 1) HEPIKA €VTOG TEVTE (5) NUEPWV HETA AmMo amAn
gyypadn eldomnoinon ekelvou Tpog Tov omolo aneuBUveTaL KAl L) OTNV EPIMTWON TWV EYYUNOEWV KOANG
€KTEAEONG KOl TPOKATABOANG, Tov aplBuo Kal Tov TTAo ¢ ocupdwviag —mAalolo Kal TG OXETIKAG
EKTEAEOTIKAG ocLUBAONG.

Ol €YYUNTLKEG EMLOTOAEC TPEMEL val elval oUUPWVESG He TOo uTtodelypa tou MAPAPTHMA 9 — Yrnodelypota
Eyyuntkwv EmiotoAwv tn¢ mapouoag.

H avaBétouoa apyr eMKOWWVEL e TOUG EKSOTEG TWV EYYUNTLKWY EMLOTOAWY TIPOKELUEVOU VA SLATILOTWOEL
TNV €yKUPOTNTA TOUC.

Emitpénetal n katdbeon oloudnmote dnuoctou eyypddou kat SikatoAoyntikol mou adopd alodamr Emixeipnon pe tn
pHopdn EMKUPWHEVNG GWTOTUTILOG TIPOEPXOEVNG ELTE QIO TO VOULUO ETULKUPWUEVO Eyypado amnd to appddio Mpogeveio tng
XWPAG Tou MPOodEPOVTOG, €(TE QMO TO MPWTOTUTO £yypado pe TV odpayida “Apostile” cOudwva pe tnv cuvBrAkn ™G
Xayng tng 05-10-61. H emikUpwon autr TPEMEL va £XEL YIVEL Ao SLKNyOpo Katd tnv évvola Twv apBpwv 454 tou K.M.A. kat 53
tou Kwdka mepl Aknydpwv xwpag tou mpoodépovtog, eite and to mpwtotumo €yypado e Tnv odpayida “Apostile”
cUudwWva e TNV ouvenkn TG Xayng tng 05-10-61. H emiklpwon autr) TPEMEL VoL EXEL YIVEL A0 SLKNYOPO KATA TNV EVvOLA TWV
apBpwv 454 tou K.M.A. kat 53 tou Kwdika rept Atknyopwv.
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2.2.1 AKOWUO GURUETOXAS

1. Akaiwpa cuppetoxng otn Stadikaocia cuvadng tng mapovoag cupdwviog —mAaiolo €xouv uacLKd N
VOUIKA TIPOOWTA Kal, Of TEPUITWON EVWOEWV OLKOVOULKWY ¢GOopEwv, Ta HEAN QUTWV, TIOU E£ival
EYKATEOTNEVA OF:

a) Kpatog-pEAoG TG Evwong,
B) kpatog-péArog Tou Eupwrmaikou Okovopikot Xwpou (E.0.X.),

V) tpiteg xwpeg mou €xouv umoypdyel Kol Kupwoel tTn ZAZ, oto Babuod mou n umo avdBeon dnuooia
oUpBaon kaAumrtetal ano ta NapaptApata 1, 2, 4 Kol 5 KOL TLG YEVIKEG ONMELWOELG TOU OXETIKOU HE TNV
‘Evwon Npoocoaptripatog | tTng wg avw Jupdwviag, Kabwg kat

8) tplteg xwpeg mou dev eumintouv otnv Mepintwon y TG mapouoag mapaypddou Kol £ouv cuVAEL
Slpuepeic ) moAupepeic cupdwvieg pe tnv Evwon oe Bépata Stadikaolwv avabeoncg dnpociwv cupBacswv.

2. Ol EVWOELC OLKOVOULKWY (OPEWY, CUUTEPIAAUBOVOUEVWY KOL TWV TIPOCWPLVWY CUUTPAéewy, Ogv
anatteital va teptBAnBoUV GUYKEKPLUEVN VOULKH Hopdr] yio TV uttoBoAn ipoadopac.

3. JTIC MEPLMTTWOELS UTIOBOANRC TPoodopdg amd EVwaon OLKOVOULKWY dopéwv, OAa ta HEAN TG euBUvovTal
£vavtl Tn¢ avadétouoag apxng oAANALYyUa Kat £1¢ OAOKANPOV.

2.2.2 Eyyunon CUMMETOXAG

2.2.2.1. M TNV £YKUPN CUPUETOXN oth Tapovaoa Sladikacia cuvayng cupdwviag —mAaiolo, katatiBetat
OO TOUC CUUHUETEXOVTEC OLKOVOULKOUC GOpEeiC (MPpoodhEPOVTEG), EYYUNTLKN ETILOTOAN CUUUETOXNG, TTOGOU
108.354 gsupw TIOU QVTLOTOLXEL O£ TMOCOOTO 2% €Tl TNG MEYLOTNG EKTIHWUEVNG aflag tng Tuudwviag -
MAaiolo. Itnv Mepimtwon €vwong OLKOVOULKWY GopEwV, N €yyUnon CULKMETOXNG MEPAAUPBAVEL KaL TOV OpO
OTL N €yyUNON KAAUTITEL TLG UTIOXPEWOELG OAWV TWV OLKOVOULKWY GOPEWV TIOU CUHIETEXOUV OTNV EVWON.

H eyyUnon CUMUETOXNG TIPETEL VA LOYXUEL TOUAQXLOTOV yla Tplavta (30) nuépeg petd TN AREn Tou Xpovou
LoXU0G TNG MPoodopds Tou apBpou 2.4.5 TNG MOPOUCAG, NTOL UEXPL .eeevreeevrennee. , GA\w¢ n mpoodopd
anoppintetat. H avabétouoa apxn pnopel, mpwv t AnEn g npoodopdc, va InTtd amno tov npocdépovia va
mapateivel, Tpv T ANEn toug, Tn Sapkela LoxVog TNE MPoadopdg Kol TG eyyUNong CULUETOXNAC.

Jtnv nepimtwon Evwong n Eyyunon Tuppetoxng mepAapBAavet kat 6po OTL autr) KXAUTTEL TIC UTIOXPEWOELS
OAwv Twv MeAwv tn¢ Evwonc.

2.2.2.2. H eyy0non CUUUETOXNG EMLOTPEDETAL OTOV aVASOX0O UE TNV TPOCKOULON TNG €yyUNong KOANG
eKTENEONC.

H eyyUnon cupUETOXNG EMLOTPEDETOL OTOUC AOUTOUG TIPOOHEPOVTEC UETA:

a) Tnv anpaktn ndpodo tng mpobeopiag doknong evdikodoavouc mpooduyng N tnv £ékdoon amodaong emt
aoknBesioag mpooduync Katd Tng anodaons KOUTAKUPWonG Kot

B) tnv ampaktn mapodo tng mpobeopiag doknong evdikwv Bondnudtwv TPOCWPLVAC SLKAOTLKAC
Mpootaciog f tnv £kdoon anodaong 1’ aAUTWY, Kal

Y) TNV oAokANpwon Tou mpocupBatikol eAéyxou amo to EAeykTiko Zuvédplo, cUpdwva pe To dpbpa 35 kal
36 tou v. 4129/2013 (A’ 52).

Mo ta mponyoUpeva oTASLA TNG KATAKUPWONG N €YYUNCN CULUETOXNG ETILOTPEPETOL OTOUC CUMUETEXOVTEG
OTLG KATWOL MePUMTWOELG: o) ARENG Tou XpOvou LoxUo¢ TNG MPoodopac Kal KN avaveéwong autng Kot B)
anéppudng TG MPoodopdg Toug Kal epocov Sev £xel aoknBel evSikodavrg mpooduyn 1 €vdiko Bonbnua n
£XeL ekTVveUOEL AMPAKTN N MpoBeopia doknong evdikodavolg mpooduyng i EvBkwv BonBnudtwy n €xet
AdBel ywpa mapaitnong amnd To Sikalwpa AoKkNong QUTwWV ) AuTd €xouv anoppldBel apeTakARTWG.

2.2.2.3. H gyyUnon OUUUETOXNAC KATATUMTEL, OV O TIPOODEPWY ATOCUPEL TNV TPoodopd TOU KATA TN
Sldpkela Loxvog autng, mapéxel Peudr) otolxeia 1 mAnpodopieg mou avadépovral ota apbpa 2.2.3 £wg
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2.2.3 Adyot anokAeLopol

ATtokAgieTOL QMO TN CUPUETOXN otnv mopouoa dladikacia cuvayPng cupdwviog —mAaiolo (Staywviouo)
OLKOVOULKOG dopéag, £hOCOV CUVIPEXEL OTO MPOOWIO TOU (EAV TPOKELTAL Yla HUEUOVWHEVO GUGCLKO N
VOULKO TPOOWTO) fj 0 €val oo Ta MEAN TOu (eAv TPOKELTAL Yla EVWON OLKOVOULIKWY popeéwv) €vag n
TEPLOOOTEPOL IO TouC akoAouBoug Adyouc:

2.2.3.1. Otav umdpxeL oe PAPOC TOU OUETAKANTN KOTASKAOTIKA amodaon yla £voav amo Toug
akoAouBoug Aoyouc:

0) CUMUETOXN Ot €YKANUATIKA Opyavwon, OMw¢ auth oplletal oto apBpo 2 tng amddaonc-mAaiolo
2008/841/AEY tou ZupPouliou tng 24ng¢ OktwPpiou 2008, ylo TNV KATATIOAEUNON TOU OPYOVWHUEVOU
eykAnpatog (EE L300 tng 11.11.2008 0.42),

B) dwpodokia, 6mwg opiletal oto apBpo 3 NG cuUPaong Tepl TNG KatamoAéunong tg StadBopdg otnv
omola evéyovral untaAnAol twv Eupwnaikwv KowotAtwy 1 Twv Kpoatwv-peAwy the Evwong (EE C 195 tng
25.6.1997, o. 1) kot otnv mapaypado 1 tou dpbpou 2 tng amnodaocng-miaioo 2003/568/AEY tou
JupBouAiou TG 220¢ louAiou 2003, yia Thv KatamoAéunon tne Swpodokiag otov I6LwTKO Topéa (EE L 192
¢ 31.7.2003, o. 54), kaBwc Kal Onwg opiletal otnv keipevn vopoBecia r oto €6Bvikod Sikalo ToU
OLKOVOULKOU dpopéa,

y) amatn, katd tnv £€vvola tou apbpou 1 tng ocUUPBAOCNG OXETIKA LE TNV TMPOOTACIO TWV OLKOVOMLKWY
oupdepovtwy Twv Eupwnaikwyv Kowotntwy (EE C 316 tng 27.11.1995, 6. 48), n onoia KUpWONKE HE TO V.
2803/2000 (A’ 48),

6) TPOUOKPATIKA EYKARUOTA 1} EYKARLOTO CUVOEOUEVA UE TPOUOKPATIKEG SpaoTNPLOTNTEG, OWG opilovtal,
avtilotoixwg, ota apbpa 1 kat 3 tng anodacnc-mhaioto 2002/475/AEY tou SupPouliov tng 13ng louviou
2002, yiwa Vv KotamoAEunon tng Tpopokpatiag (EE L 164 tng 22.6.2002, o. 3) n nbwkn autoupyia n
OUVEpYELa N anomneLlpa SLampagng eykAnuatog, 6nwe opilovtal oto apBpo 4 autAg,

€) voplpomnoinon €008wv and mapAvoueg SpacTnpLlOTNTEG 1 XpnUatodotnon tng Tpopokpatiag, Onwg
QUTEG opilovtal oto dpBpo 1 tng Obnyiag 2005/60/EK tou Eupwraikol KowoBouAiou kot tou TupBouAiou
¢ 26n¢ OktwPpiou 2005, oXeTikd pe thv TIPOANYN TNG XPNOLUOTIOINONG TOU XPNUOATOTMLOTWTLKOU
OUOTAMATOC YLO. TN VOULpoToinon 008wy amd mapdvopeg Spaotnpldtnteg Kal tn xpnuarodotnon tng
tpopokpartiag (EE L 309 tng 25.11.2005, o. 15), n onola evowpatwdnke otnv £Bviky vopoBeoia pe to v.
3691/2008 (A’ 166),

ot) madikn epyooia kot AAAeG popdEég eumopiag avBpwnwy, 6mwg opilovral oto dpBpo 2 tng Obnylag
2011/36/EE tou Eupwnaikot KowoBouliou kal tou Juppouliou tg 5n¢ Anpthiouv 2011, yia Tnv mpoAnyn
KOl TNV KOTATIOAEUNON TNG EUTOPLOC avOPWIWY Kal yla TNV mpootacio Twv Buudtwy Tng, Kabwg Kot yia
NV avtikatdotoon tng anddacnc-mhaioto 2002/629/AEY tou JupBouliou (EE L 101 tng 15.4.2011, 0. 1), n
omoia evowpotwOnke otnv eBvikr vopobeaoia pe to v. 4198/2013 (A’ 215).

O owovoulkog dopéag amokAeietal, emiong, Otav TOo MPOCWNO €1 PAPO¢ Tou omoiou &ekdOOnke
OUETAKANTN KOTASLKOOTIKY anodaon ival LEAOG TOU SLOLKNTIKOU, SLeuBuvTIKoU N} EMOTITIKOU 0pYAvVoU ToU
N €xel e€ovoia ekmpoownnong, ANPng anodacewv f EAEyYou o€ aUTO.

JTIG TIEPLMTWOELG ETOLPELWV TIEPLOPLOUEVNG euBUVNG (E.M.E.) kal mpoowrikwy etatpsiwy (O.E. kat E.E.) kat
WWTIkWV Kepahalovxkwy etatpewwv (IKE), n umoxpéwon tou mponyouuevou edadiou adopd kat’
€AAXLOTOV OTOUG SLOXELPLOTEG.

JTIG MEPUMTWOELS avWVUPWY eTalpelwv (A.E.), n umoxpéwon Tou mponyoupevou edadiou adopd kar
ehaylotov otov AlteuBuvovta ZUpBoulo, kKaBwg Katl og OAa ta HéEAN Tou AlolknTikou ZupBouAiou.

JTIC TEPUTTWOELC JUVETOLPIOMWY, N UTOXPEWON Tou TponyoUuevou edadiou adopd ota HEAN TOU
AwolkntikoU TupBouliou
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EGv ot w¢ avw TEPMTWOELS (o) €wg (0T) N KATA TA AVWTEPW, MEPLOSOG OAMOKAELGHOU Sgv £XEL
KaBoplotel pe auetakAntn amodaon, outh avépyetal oc MEVTe (5) €tn amd tnv nueEpopnvia Tng
Katadikng Le AUeTAKANTN anodoaon.

2.2.3.2. 311G aKOAOUBEG TIEPUTTWOELS :

0) OTaV O OLKOVOULKOG hOopEaG £XEL ABETHOEL TIC UTIOXPEWOELG TOU 000V adopd otnv KataPfoin dpopwv n
elopopwv KOWwVIKNG acdaliong Kol autd £xel StamotwBel and Sikaotikn i SloknTikn andédoon pe
teAeo(Sikn Kol SeopeUTIKN oYY, oUUPwWVA Pe SLATAEELG TNG XWPASG OTIOU £lvol €YKATECTNHEVOC 1) TNV
€6vikn vopoBeaia n/kat

B) otav n avaBétouca apyn Umopsl va amodeifel pe Ta KATAANAA péoa OTL O OLKOVOULKOG dopéag £XEL
0OETNOEL TIG UTIOXPEWOELG TOU 000V adopd tnv KataBoir dopwv f elodopwv KOWWVIKAG aodaAlong.

Av 0 0lKOVOULKOG dopEag eivat EAAnvag OAITNG R £XEL TNV EYKATACTAOK TOU otnVv EAAASQ, Ol UTIOXPEWOELG
ToU Tou adopolV TIG ELoPOPEC KOWVWVIKNG AoPAALONS KAAUTITOUV TOOO TNV KUPLA OCO0 KOIL TV ETILKOUPLKH
aodalion.

Agv amokAeleTol 0 OLKOVOULKOC dopéag, OTav £XEL EKTTANPWOEL TIG UTIOXPEWOELG TOU €ite kataBaAlovtag
ToUG HOPOUC N TIG EL0DOPES KOWVWVIKAC acdAALong tou odeidel, cupmepAapPavopévwy, KATA TEpUTTWON,
TwV 6£60UAEUHEVWY TOKWV 1 TWV TIPOCTIHWY &lTe UTOYOUEVOG O SEOUEUTIKO SLAKAVOVIOUO ylo TV
KatoBoAn Toug

KOl

v) n AvaBétouoa Apxn yvwpilel i umopei va anodeifel pe ta KatdaAnAa péoa otL €xouv emiPBAndel ot
Bapog Tou owkovopLkoU popEa, HECA OE XPOVIKO Staotnua dU0 (2) €Twy TPV amo tv nUepopunvia Angng
¢ mpoBeopiag unoPoAing mpoodopdc: aa) Tpelg (3) Mpagelg emBoANG MPOOCTIHOU AMO TA APHOSLA
€AEYKTIKA Opyava Tou Zwpatog EmBewpnong Epyaciag ylia mapaBaocels g epyatikng vopobeoiag mou
xopaktnpilovrtat, cUpdwva pe TtV uroupyikr] anddaon 2063/A1632/2011 (B’ 266), 6mwg ekGoToTE LOXVEL,
WG «uPnAnc» i «moAl uPnAng» ocofapotntag, oL omoie¢ TPoKUTTouv aBpoloTikd amo Tpelg (3)
SlevepynBévieg eAéyyoug, N BR) Suo (2) mpagelg emPoAng mpootipou amod ta appddia eAEYKTIKA Opyava
Tou Iwpato¢ EmbBswpnong Epyaociag yia mapafAacelg tng €pyatikng voupoBeoiag mou adopolv Thv
adnAwtn epyaoia, oL omoleg mpokumTouv abpolotikd amnd dVo (2) StevepynBévteg eAéyxouc. OLuTo aa’ Kot
BB’ KUPWOELG TPETEL VAL £XOUV ATTOKTNOEL TEAEOLSIKN Kal SECGUEVTIKA LoXU.

2.2.3.4. AnokAeietal amo tn ocuppetoxn otn Stadikacio cuvaPng tng mopovcoc cupdwviag —mAaioto,
OLKOVOULKOC PpopEQC o OmoLaSATIOTE Ao TIG 0KOAOUOEG KATAOTAOELG

(o) eav €xel aBeTAOEL TIC UTTOXPEWOELC TTOU TipoBAETIOVTAL TNV Iap. 2 Tou dpBpou 18 tou v. 4412/2016

(B) eav tehel und mrwyeuon 1 €xel untaxOel oe Sladikacia e§uyiavong i eW8KAG ekkaBaplong 1 teAel uno
OVOYKOOTIKH) Slaxeiplon and ekkaboploty R and to Sdwkaotipo i €xel unaxBei oe Swadwkaoia
TTWYXEUTIKOU GUUBLBacHOU N £XEL AVOOTEIAEL TLG EMLYELPNLOATIKEG TOU SpaoTNPLOTNTEG I €AV BplokeTal o€
omoladnmote avaAoyn KOTAOTAON TMPOKUMTOUCO amod mapopola Stadikacia, mpoPAenmOuevn oe €BVIKEG
dlatagelc vopou. H avabétouoa apyr UMopel va unv amokAeiel €vav olkovouikd dopéa o omolog BpilokeTal
0t Ml €K TWV KATAOTAOEWV TOU avadépovial oTnv MEPMTWON oUTH, UMO Thv TNpolnobson ot
amodelkvUeL OTL 0 ev AOyw dopéag eival oe Béon va ektedéoel tn ovpPacn, Aappdavovtag umodn Tig
LOXUOUOEG SLATALELG KAL TA LETPAL YLOL TN CUVEXLON TNG ETILXELPNLATLKAC TOU AgLToupylag,

(y) umtapyouv enmapkwe eVAoyeg eVBEelEelg TOU 08NYOUV OTO CUMTMEPACHA OTL O OLKOVOULKOG hopEag ouvne
OUMPWVIES e AAAOUG olkovouLKoUG HOopE( e OTOXO TN OTPERAWGON TOU OVTAYWVLOLOU,

(6) eav pla katdotacn olykpouong cuUpEPOVIWY KATA TNV €vvola Tou apBpou 24 Tou v. 4412/2016 dev
urnopet va BepamneuBel anoteheopatika pe AAAa, AlyOTEPO MAPEUPATIKG, LEDQ,
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( oMUl . g T ) 0 ) TNV TIPOTEPN CUUUETOXN TOU OLKOVOULKOU
gwmm maggggﬁg&}q Baong, katd ta opllopeva oto apbpo 48 Tou
v. 4412/2016, 6ev umnopei va BepamneuBel pe GANQ, AlyoTepo MAPEUPATIKA, HEOCQ,

(ot) eav €xeL emibeitel coPapry R emoavaAopBovopevn TANUUEAELX KATA TNV €KTEAECH OUOLWOOUG
amnaitnong oto mAaiolo mponyoUpevng dnuootag clupPaong mponyolUevnG ocUPaong pe avaBétovia
dopéa | mponyoUpevNC cUUBOONG TAPAXWPENONG TIOU ELXE WC OMOTEAECUA TNV POWPN KatayyeAla Tng
ponyouHevNng cUUBaonG, amolnULwaoeLg 1} AAAEC TTOPOUOLEG KUPWOELG,

(Q) eav €xeL kplBel €voxog cofapwv Pevdwv SNAwWoswv KATd TNV TAPOoXN Twv TANPodopLWY TOoU
aratltouvtal yla tnv e€akpifwon tng amouciag Twv Adywv amokAELOHOU 1 TV TTANPWON TwV KpLtnplwv
emloyng, €xel amokpuPeL TIc mMAnpodopieg autég 1 Sev eival oe BEon vo MPooKopioel Ta SIKOLOAOYNTIKA
TIou amattouvtal kot epoappoyr tou dpBpou 2.2.9.2 tng mapoloag,

(n) gav emuyelpnoe va ennpedcsl pe abEutto tpomo tn dtadikacia AnPng anodpdacewv tng avabETovoag
0pPXNC, VO QTTOKTHOEL EUTLOTEVUTIKEG TIANPOGOPLEC TTOU EVOEXETAL VO TOU AmOPEPOUV ABEULTO TTAEOVEKTNA
otn Swadkaoia oclvapng cOUPacnc R va mopdoxel €€ aueleiog TmMApAMAAVNTIKEG TANPOodopPLleg ToU
evOEXETAL VO EMNPEACOUV OUCLWOWCE TG amodaAoelg Tou adopouV TOV QTTOKAELOMO, TNV €MIAOYA N TNV
avaBeon

(6) eav n avabétouoa apxn umopel va amobeifel, pe kataMnla péoa OtL £xel Stompdtel cofapod
ETMAYYEAROTIKO TAPATTWLA, TO OToio BETeL ev apdIPOAwW TNV AKEPALOTNTA TOU .

Edv ot WG Avw MepMTWoelS (a) £wg (0) n mepiodog amokAeLoOU Sev £XEL KAOOPLOTEL UE OUETAKANTN
anddoaon, auth avépXetal o€ Tpia (3) £Tn Ano TRV NUEPOUNVIA TOU OXETLKOU YEYOVOTOG.

H avaBétouoa apyr Umopel va Unv amokAeiel évav olkovoulkd ¢opéa, o omoiog BPIOKETAL O HLO €K TWV
KOTQOTACEWY TIOU avodEpovtal oTny neplmtwon B’ tng mapouvcag napaypddou, UTo Ty polndbeon otL
amodedelypuéva o ev AOyw dopeag sival oe Béon va ektedéoel tn ovuPoon, AapBavovtag umogn Tig
LOXUOUOEC SLATALELC KOL TOL LETPOL YLOL TN CUVEXLON TNG ETILXELPNUATLKAC TOU AELTOUpYLOC

2.2.3.5. AmnokAeletal, €miong, OWKOVOULIKOG dopéag amd tn ocuppetoxn otn Swadikacio olvayng tng
napovoag ocupdwviag —mAaiolo edv cuvipExouv oL TpolToBEoelg edapuoync TG map. 4 Tou apbpou 8
Tou v. 3310/2005, 61w¢ LoxUEL (opyws EBVIKOG AOYOC OTOKAELGHOU)

2.2.3.6. O OLKOVOULKOG dOopEag OMOKAELETAL O OMOLOOATIOTE XPOVIKO onuelo katd tn SLApKela TNG
Sladikaoiag ocbvagng thg mopovoag cupdwviag —TAaiolo, otav amodsikviuetal OtL Bpioketal, Adyw
npatswv N napadeipewv tou, gite mpuy ite katd tn Stadikooia, og pio omd TIC WC AVW TTEPUTTWOELG

2.2.3.7. OWKOVOUIKOG OpEOC TIOU EUMIMTEL O Ml ATO TIG KOTOOTACEL TIOU avodEPovial OTLg
napaypadoug 2.2.3.1, 2.2.3.2. y) Kat 2.2.3.4 unopei va TPOOKOUIleL OTOLXEla TIPOKELUEVOU VA amodeifel
OTL T PETpa Tou £Aafe emapkouv yla va anodeifouv TNV aflomioTio Tou, TOPOTL CUVTPEXEL O OXETIKOG
Aoyog amokAslopoU (awtokaBapon). Edv ta otolyeia kpltBolv emopkn, 0 v AOyw OLKOVOULKOG popag Sev
amokAeietal and tn Stadwkaocia cvvadng cuvpudwviog —mAaiolo. Ta pétpa mou AopPBdavovtal amod Toug
olKovouLkoUg dopeic aflodoyouvtal oe cuvaptnon He tn cofapdtnta Kal TI¢ LOLAITEPEC MEPLOTAOELS TOU
TOWIWKOU aSIKAUOTOG 1 TOU TOPONMTWHATOC. Av Ta UETPpA KPlOBOUV QVETAPKI), YVWOTOMOLE(TAL OTOV
OLKOVOULKO HOopEa TO OKETTLKO TNG amodaong autng. OLKOVOULKOG GOopEC TTOU EXEL AMOKAELOTEL, cUpPWVA
HE TG Kelpeveg dlatatelg, e tedeoidikn anodaon, os €BVIkO eminedo, aAmo T CUUUETOX O SLASIKACIEG
ouvayng ocbupaong f avabeong mapaxwpnong Sev UMopel va KAVEL Xpron TG aVWTEPW SUVATOTNTAG KOTA
TNV ntepiodo tou amokAelopoU Tou opiletal otnv v Adyw anoddaon.

2.2.3.8. H andédaon ywa tnv Slamiotwon tng EMAPKELNG N LN TWV EMAVOPOWTIKWY HETPWY KOTA TNV
iponyouuevn napaypado ekdidetal cupdpwva pe Ta opl{opheva otig map. 8 Kat 9 Tou apbpou 73 Tou V.
4412/2016

2.2.3.9. OwkovouLKog dpopeag, otov omoio €xel emPANOel, e TNV KOV LTIOUPYIKN anodaon tou dpbpou
74 tou v. 4412/2016, n mtowvr Tou anoKAELOMOU arnokAsistal autodikala Kat arnod tnv mapovoa Stadikaoia
ouvang tng cupdwviag —mAaioto.

SeAibal1l7



'PHPHABO00009230 2020-04-09

2.2.4 KoataAAnAdtnta AoKnong emayysAHATIKAG SpactnpLotntag

Ol olkovoulkol popeic mou cuppetéxouv otn Sadikacia clvayng tng mapovoog cupdwviag —mAaiolo
anatteltal va aokolv SpactnplotnTa cuvadr HE TO AVIIKE(PHEVO TNG TopoUcag, NTOL Tapo)Xr| UTNPECLWY
mAnpodopikn¢ umootApLeEng.

OL owkovopLkol Ppopeig Tou elval eykaATECTNEVOL O KpATOG HEAOG TNG Eupwnaikig Evwong amatteital va
elval eyyeypappEVOL O€ Eva Ao TA EMAYYEAUOTIKA UNTPWA TIOU TNPOUVTAL OTO KPATOG EYKOTAOTOOHG TOUG
f va LkavoroloUv omoladnmote GAAn amaitnon opiletal oto Mapdptnua Xl tou Npocaptripatog A’ Tou v.
4412/2016..

JTNV MEPIMTWON OLKOVOULIKWV GOPEWV EYKATECTNUEVWY OE KPATOG HEAOUG Tou Eupwmaikol OLKovouLKkou
Xwpou (E.0.X) | oe TPlTEC XWPEC IOV TIPOCYWPNOEL 0TN AL, 1] O& TPITEC XWPEG TOU SV EUTIMTOUV OTNV
Tiponyouuevn Tieplmtwon kot £€xouv ocuvael Siuepeic R mMoAupepeic ocupdwvieg pe tnv Evwon oe Bépata
Sadikaowwyv avabsong 6nuociwv cupPdacswv, amalteital va elvol eyyeypappévol oe avtiotolya
ETAYYEALATIKA LNTPWA.

OL eykateotnuévol otnv EANGSa olkovoulkol ¢opeic Ba mpemel va elval eyyeypappévol oTo OLKElo
EMAYYEALATIKO UNTPWO, pOO0OV, KOTA TNV Kelpevn vopoBeoia, amalteital n eyypodr Toug yla TV umo
avaBeon unnpeoia

2.2.5 OLKOVOMLKN KOl XPNLOTOOLKOVOLKE EMAPKELAL

‘Ooov adopd TNV OLKOVORLKNA KOl XPNHOTOOLKOVOULKK EMAPKELA yIo ThV mapoloa Stadkaoia cuvang
oupdwviag —mAaiclo, oL olkovouLKol ¢popeig amalteltal va SLoB£Touv £TOL0 KUKAO EPYOOLWY VLA TIC TPELG
TeAeuTOleC SLAYELDLOTIKEC XPNOELS UEYOAUTEPO amd To 200% Tou PO UTIOAOYLOMOU TNG EKTIUWUEVNG aglog
¢ Jupdwviag - MAaiolo. e mepinmtwon mouv o unoPndlog Avadoxog SpactnpLlomoleiTal yla XPOVIKO
SLAoTNUA PLKPOTEPO TWV TPLWV SLAXELPLOTIKWY XPHOEWV, TOTE 0 KUKAOC £pyaciwV UTIOAOYIIETAL yla OCEG
SLOXELPLOTIKEG XproELc Spaotnplomoleitatl

2.2.6 TeXVIKA KOl EMAYYEAROTLKA LKAVOTNTA
‘Ocov adopd oTNV TEXVLKI KL EMAYYEALATIK LKAVOTNTA yLa TV mapoloa Stadikacia cuvayng cupdwviag
—mAaiolo, ot olkovoulkol dopeig amatteitat:
a) Na StaB£touv TNV KATAAANAQ TEKUNPLWHEVN KOL ATOSESELYUEVN EMAYYEALATIKA LKAVOTNTA OTO MAQiCLOo
OUMPAOcEWV avtioTolyou PeyEBOUC Kot TTOAUTTAOKOTNTAG UE TNV UTIO avabeon.
Juykekplpéva, o uroPndlog Avadoxog Ba mpémel va £xeL UAOTIOINOEL £va £wG Ko Tpiat OAOKANpWEVA
£€pya tnVv tedevtaia 5etia ta omoia mAnpoUv aBpPoLoTIKA TouG KATwOL 6poug:
M1) JuvoALKOG TPO UTIOAOYLIOMOG :

e TouAdylotov 5.000.000 €
M2) Avtikeiyevo (toueic):

e Avdluon, oxedlaopog, avamtuén, eykataotaon, umootnplén Ko napakolovBbnon NG
TAPAYWYLKAC AELToupyloc oAokANpwHEVOU TTANPOdOPLAKOU CUCTAUOTOC 6TOV TOHEA HAEKTPOVIKAG
Yyeiag (e-health), to onoio va neplappavel edapoyeg Tou KAAUTITOUV Kat' eAGXLOTOV TIG KATWOL
KUPLEG AELTOUPYIEG:

Alaxeiplon acBevn

o Awaxeiplon pavteBou uyeiag
o Alaxelplon nAektpovikoU pakéAou vyelog
o Xuvtayoypddnon dapudkwv kol efetdoswv (mapayyshia & ektéleon ouvtayng n / kot

napaneuntikol) oe emninedo Mpwrtofaduiag Opoviidag Yyelag, pe kat ehdywotov 20
EKOTOUPUPLO EKTEAECOEIOEC CUVTAYEC 1 / KO TIOPOUTTEUTTTIKAL
o Anuoupyia avadopwv kat dsiktwv Business Intelligence
e Avaluon, oxeblacpodg, avamtufn, €yKOTOOTOON, UTOOTNPLEn Kal mapokoAoubnon NG
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20D RDINRaD 2008,

q@npod)optako() OUCTAUATOG,  QVTioTOLYOU
TEXVOAOYLKOU TtEP o

Z (BA. NAPAPTHMA 1, KeddAaio YdLotapevn
Katdotoon os oxéon HE TIC AVAYKEG TOU £pyou.), To omoio va meplapPavel ebapUoOYEG TIOU
KOAUTITOUV KaT gAAXLOTOV TIC KATWOL KUPLEG AsLlToupyLeC:

o HAektpovikn Kataxwpnon Kal ekkabaplon cuvalloywv

o AwaBeon efwotpedwv Pnodlakwy unnpeclwv (Slekmepaiwon ALTNUATWY — OAOKARpwon
oUVOAAQYWV) LECW SLASPAOTIKAC ETMLKOLVWVIOC [LE TOUG XPNOTEG

o Awaxeiplon Stadeltoupykotntag e tpita cuotpata (APIs, web services)

e Awpdpodwon, pubuion Asttoupyiag kal mapakoAouBOnon anddoong KEVIPLKWY UTTOAOYLOTIKWY KOl
SiIkTuokwv umodouwv o dataén vPnAng Stabeouotntag oe MEPLBAANOV ELKOVIKWV HNXOVWV
(virtualization) duvapikdtntog touldyiotov 30 eEunmnpeTNTWV

e Alaxeiplion kat umoothplEn Aettoupylag (puBuLon, EAeyxoG O€ TIpAyUATIKO XPOvo, BeATLOTOMOINGN
Aewtoupylog, Kal TPOCOpPUOY O QATMPOCHEVEG Kal ampoOPAemteg petaforég meplBaiiovtog)
mAnpodoplakwy cuotnUAtwy uPnAol puBupol nAektpovikwv cuvaAlaywv (transactions) kat
OUVKEKPLUEVA Avw Twv 300.000 nuepnoiwg

e  Ymootnplén XpnoTwV Kal SLOXELPLOTWY CUCTNUATWY KATA TNV MOpaywyLlky Asttoupyia, yla aplOpo
EYYEYPOUUEVWY XPNOTWV dvw Tou 30.000.

Mpokelpévou yla €pya omou o urtoPrdlog Avadoxog ntav HEAOC Evwaong 1 Koworpatiag, ya tnv Kahupn

NG mapovoag EAAXLOTNG PO UTTOBECN G CUUETOXNG TIPOCHETPATAL (0TO EKAOTOTE £pY0):

e ToO MOCOOTO CUUUETOXNC TOU OTO CUUPBATIKO Tipnua
e n ouvadng He Toug {nTouevVouC ToUElg cuvelodopd Tou ato Duolko AVTIKEIEVO

Eruonuaivetat ot o urtoPrdlog Umopel va eNKaAeoTel €va £pyo w¢ anodelen KaAudng MePLOCOTEPWY TOU
€VOC TOHEWV TOU Opou M2, apKel T XOPOKTNPLOTLKA TOU VA KOAUTITOUV TO GUVOAO TWV OTALTHOEWY TWV
TOMEWV YL TOUG OTIOL0UG TO ETUKAAE(TAL.

B) Na éxeL otn 81aBeor ToUu KATAAANAEG EYKATOOTACEL KoL TEXVIKO £€OMALOUO ylo TNV €KTEAECN TNG
oUuppaong. Eldikotepa:

e Na Swabétel katdAAnAa diapopdwpévo thAsedwvikd kévipo (Call Center) umootnpllopevo amo
edapuoyég pe duvatdtnta mapakoAouBnong tng Asttoupyiog tou. Eldikdtepa amnatteital to Call
Center:

o Na ¢ofeveltal o KTAPLO e €MAPKELG UTOSOUEG yLa TN OTEYAON KAl Asltoupyla Twv
TIAPEXOUEVWY UTINPECLWV TNAEPWVIKAG €EUMNPETNONG (KALLATIONOC, adLAAeUTTn Tapoxn)
NAEKTPLKOU peUpaTog, e€omAlopdg upaviyveuong / mupachahetag

o Na dlaBteL touldylotov 20 MARpwG e€omAlopéveg BEoelg epyaciag ylo agents

o Na StaBétel mAnpodoplakd cuoThuata UootnpLEng tng Asttoupyiag (IVR, CTI, diaxeipion
& Katoypadr eLoEpXOUEVWVY KANCEWY, TtapakoAoUuBnaon Asttoupyiag KoL OTATIOTIKWVY)

2.2.7 Npoétuna StachdaAiong motdtntog

OL owkovopulkol ¢opelc ywa v mapovoa Sadikacia cuvadng cupdwviog — mAaiolo odeilouv va
ouppOopdwWVOVTaL LE:

o) npotuna StacpAALong MoLOTNTAG OTOV TOREQ MAPOXI G UNNPECLWV TANPODOPLAKNAG UTIOOTAPLENG
B) npotuna Swaxeipiong aodaleiag nAnpodoplwv

2.2.8 ItApLEn otnv LKavotnta Tpitwv

OL olkovoulkol ¢opeic unmopolv, 6cov adopd TO KPLTAPLA TNG OLKOVOMULKAG KOl XPNHOTOOLKOVOMLKAG
enapkelog (tng mapaypddou 2.2.5) Kol TA OXETIKA LUE TNV TEXVIKA KOl EMAYYEAHATIKA LKAvVOTTA (TNG
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X @Q 2}5 T d@ dopEwv, AoXETWE TNG VOUIKNAG dpUoNG Twv
Zg&m%ﬁ QQQ@ QQQZQ&Q%S bouv OTL Ba €xouv otn SLABeor Toug TOUG
avaykaioug mOPouG, UE TNV IPOCKOLON TNG OXETLIKNAC SEOUEUONG TWV GOPEWV OTNV LKAVOTNTA TWV OMolwv
otnpilovral

ElSIkA, 6oov adopd oTa KPLTHPLA EMOYYEAUOTIKNG LKAVOTNTAG TIOU OXeTI{ovVTalL e TOUG TitAoug omoudwy
KOLL TOL ETTOYYEAUOTIKA TTpoodvTa TIou opilovtal otny nepimtwon ot tou Mépoug Il tou Mapaptrpatog Xl
Tou MNpocaptripatog A’ tou v. 4412/2016 ) e TNV OXETIKN EMAYYEAUATLKY EUMELPiA, OL OLKOVOLKOL popeig,
pmopoUv va otnpilovial ot LKavotnteg GAAWY Gopéwv, HOvVo, €dv oL teAeutaiol Ba ekteAécouv TIG
EPYOOLEG I TIC UTMINPEGCILEG YLa TLC OTIOLEG ATALTOUVTAL Ol GUYKEKPLUEVEC LKOVOTNTEG.

Otav oL owkovopkol ¢opeig otnpilovtal otig kavotnteg GAAwV popeéwv 600V adopd Ta KpLTipLa Tou
oxeTilovTal UE TNV ATIALTOUHEVN UE TN SLAKAPUEN OLKOVOLULKI) KOL XPNLOTOOLKOVOULKH EMAPKELQ, OL €V AOYW
olkovouLkol popeig kal autol oToug omoioug otnpilovtal eival amd Kowvou uTteUBuVOoL yLa TNV EKTEAECN TNG
oupdwviag —TAaIoL0 KOL TWV EKTEAECTIKWY CUUPBACEWY OUTAC.

Yo toug (61oug OPOUC OL EVWOELG OLKOVOULKWY $opEwv HmopolV va otnpilovtal oTIC LKAVOTNTEC TwV
OUUUETEXOVTWY OTNV EVwan 1 AAAwWV Gpopéwv.

2.2.9 Kovoveg anodeL{ng moLoTkng EMLAOYNG

2.2.9.1 NpPoKATAPKTIKA AMOSELEN KATA TRV UTtOBOAN TtpoodopwV

Mpog mpokatapKTkA anddelEn otL ol mpoodEPovTeg olkovopLkol popeic: a) Sev Bpiokovral og pia amo Tig
KOTOOTAOELS TNG mapaypddou 2.2.3 kot B) MANPOUV TO OXETIKA KPLTHPLA EMIAOYAC TWV Ttapaypadwv
2.2.4, 2.2.5, 2.2.6 ko 2.2.7 NG mopouaong, mpookopilouv katd tnv umoBoAn tng mpoodopdsg Toug wg
Swoohoyntikd CUUUETOXNAC, TO TIPOoPBAEmOUEVO ortd To apBpo 79 mop. 1 kot 3 tou v. 4412/2016 Eupwmnaikd
Eviaio Eyypado TupBaong (EEEZ), cUpuPwWvA HE TO EMOUVATTTOMEVO otnV napovca MAPAPTHMA 3 — EEEX
1o omoio amoteAel evnuepwpévn umelBuvn SAAwon, HE TIC ouvémeleg tou v. 1599/1986. To EEEX
kataptiletal Bdosl Tou Tumonolnuévou evtumou tou Mapapthpotog 2 tou Kavoviopou (EE) 2016/7 kat
OUMIMANPWVETOL amd TOUG TPOOodEPOVIEG OLKOVOULIKOUG ¢opelc olpdwva pe TG odnyleg  Ttou
MNapaptiuatog 1 tou iSlou Kavoviopou.

Ermonuaivetal otL n nAektpoviky umnpeocia Promitheus ESPDint (https://espdint.eprocurement.gov.gr/)
npoodépet T Suvatotnta NAsKTpovikng cuvtaéng Kot Slaxeiplong tou Eupwrmaikol Eviaiou Eyypadou
sOupoonc (EEES).

To EEEZ pmopel va unoypadetal éwg déka (10) nUEPEG TPV TNV KATAANKTIKA NUEPOUNVIiA UTTOBOANG TwV
npoodopwv.

Y& ONEC TIC TIEPUTTWOELG, OTOU TEPLOCOTEPA Ao éva GuoIKA Tpoowra eival HEAN TOu SLOLKNTLIKOU,
SlevBuvtikoU | eMOMTIKOU opydvou evdg olkovoulkoU dopéa i €xouv gfouaia ekmpoownnong, AnYng
armodpacswv | eAéyxou o auto, urtoPaAAetal éva Eupwraiko Eviaio Eyypado 0uBaong (EEEX), to omoio
givat Suvato va pépel povo tnv umoypadh TOU KATA TEPUTTWON EKTTPOCWITOU TOU OLKOVOULKOU hopEa WG
T(POKATOPKTIKN AmOSelEn Twv AOywv amokAslopol tou apBpou 2.2.3.1 thg mapoloag yla To UVOAO TwV
dUCIKWV TPOCWTNWYV TIOU €ival PEAN TOU SLOLKNTIKOU, SleUBUVTIKOU N EMOMTIKOU OpyAvVoU TOU I €XOUV
efouoia ekmpoownnong, ANPnG anoddacewv i EAEYXOU OE AUTOV.

Q¢ eKTPOOWITOG TOU OLKOVOULKOU PopEa VOELTOL O VOULLOG EKTIPOCWIIOG QUTOU, OMWCE TMPOKUTITEL Ao TO
LOXUOV KATOOTATIKO N TO TIPOKTLKO EKTPOCWINGCNG TOU KATA TO XPOVo UTOROANG Tng mpoodopdg f To
appodiwg etouolobotnuévo duCIkO MPOCWTO VO EKTIPOCWIEL TOV OLKOVOULKO dopéa yla Sladikaoieg
ouvang cupBacewv 1 yla cuykekplévn Sladikacio cuvayng cuppaong.

2 Mropeite va Selte Tn OXETIKA avakoivwon otn Aladiktuakr MUAN tou EZHAHZ www.promitheus.gov.gr MpPA kot to AlopBwTtiko
(Emionun Ednuepida tng Evpwrmaikng Evwong L 17/65 tng 23n¢ lavouapiou 2018) otov EkteAeotikd Kavoviouo (EE) 2016/7 yia tnv
KOOLEPWON TOU TUTIOTOLNUEVOU €VTUTIOU yla To Eupwraikd Eviaio Eyypado Mpounbelog , pe to omoio emAUBNKaAV To OXETIKA
InTtRUOTA OpOAOYLAG TIOU UTIHPXAV OTO APXLKO EMiONUO EAANVIKO Kelpevo Tou Ekteheotikol Kavoviopou, Mmnopeite va deite 1o
OXETLKO AlopBwTikd otnv akdAoubn Stadpoun
https://eur-lex.europa.eu/legal-content/EL/TXT/HTML/?uri=CELEX:32016R0007R(01)&from=EL
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i ) ) O EVRC (o] wv popiwv, To Evpwnaiké Eviaio Eyypado
N e DS g ot tvsane,

2.2.9.2 AMOSEIKTIKA PHEoa

A. To SIKOUWUO CUUHUETOXNAC TWV OLKOVOULKWY HOPEWV KoLl Ol OpoL Kol TPOoUTMOBECEL; CUUHUETOXAC TOUG,
onwg opilovral otig mapaypdadoug 2.2.1 £wg 2.2.8, kpivovtal KOTA TNV UTIoPoAN thg mpoodopdg, KaTd TNy
UToBOAN TwV SIKALOAOYNTIKWVY TNG Ttapouoag mapaypddou Kal katd tn cuvadn tne cupdwviag — mhaiclo
OTLG EPLMTWOELG TOU dpBpou 105 nap. 3 mep. y Tou v. 4412/2016.

TNV MepMTwon mou npoodEPwY OLKOVOULIKOS dopEag | Evwon aUTWV otnpiletal oTig LKavoTNTeg AWV
doptwyv, oclpdwva pe tnv mapaypado 2.2.8. tng mapoloag, oL Popeic 0TV KAVOTNTA TWV Omolwv
otnpiletal unmoxpeolvtal oTNV UTOBOAN TWV SLKALOAOYNTLKWY TIOU ATOSELKVUOUV OTL §EV GUVTIPEXOULV OL
AOyoL amokA£lopoU TRG Ttapaypdadou 2.2.3 g mapovoag Kol OTL TANPoUV TO OXETIKA KpLthpla eAOYNG
Kata nepintwon (napdaypadot 2.2.5 kot 2.2.6)

O owovoulkog ¢dopéag umoxpeoUTAL VO OVIIKATAOTACOEL évav ¢opéa OTNV LKAVOTNTA TOU OToilou
otnpiletal, epooov o tedeutaiog Sev MANPOL TO OXETIKO KPLTAPLO ETIIAOYAC N Yla TOV OMOlo GUVIPEXOUV
AOyoL anmokAslopoU Twv napaypdadwyv 2.2.3.1, 2.2.3.2 ko 2.2.3.4.

Ot owkovopkol popeig dev urtoxpeovvtal va UToBAAAOUV SLKALOAOYNTLKA 1) AAAO ATTOSEIKTIKA OToLXEld, av
KOl OTO METPO TIOU N avaBEétouoa apxn €xeL Tn SuvatotnTta va AapPAVEL T TILOTOTIOLNTIKA N TIG cuvadE(
nAnpodopieg aneuBeiag péow npocBaong os eBvik Bacn SeSOUEVWY OE OTOLOSNTIOTE KPATOG - LEAOC TNC
‘Evwong, n omoia diatiBetal dwpedyv, OMwe £OVIKO PNTpwo cUUBACEWY, EIKOVIKO PAKEAO EeTXElPNONG,
NAEKTPOVIKO cuatnua amobrkeuaong eyypddwv n clotnua mpoemiloyns. H SnAwon yla tnv mpocfaon os
€0vikn Baon edopévwy epneplEéxetal oto Eupwnaiko Eviaio Eyypado TupBaong (EEEZ)

OL otkovopLkol ¢opeic ev umoxpeouvtal va urmtofdalouv SikaltoAoyntikd, otav n avabétouoa apxh mou
£xeL avaBbéoel T oUPBaon SLaBETeL NON TA WG AVW SIKALOAOYNTIKA Kal autd e€akoAouBolv va Loxuouv.

Ermionpaiverot ot yivovtol anodeKktEg:

e oL £vopKeG BePaltwoelg Tou avadEpovtal otnv napovca Alaknpuén, edpocov £xouv cuvtayOel
£W¢ TPELG (3) pRVEG IPLY Ao thv unoBoAR Toug,

e oLumeLBuveg SnAwosLg, epOoov £Xouv cuVTAXOEL LETA TNV KOWVOTOINON TG TPOOKANONG yLa ThV
UTIOBOAR TWV SKALOAOYNTIKWV. INMUEWWVETAL OTL 6ev amatteitat Oswpnon Tou yvnoiou Tng
urnoypadng Toug.

B.1. Na tnv amodelén tng un cuvSpopng Twv Adoywv amnokAelopol thg moapaypddou 2.2.3 oL mpooh£POVTE
OLKOVOLLKOL PpOPELC TTPOCKOMIIOUV AVTIOTOLXOL TAL TTOPAKATW SIKALOAOYNTIKA’:

Aleukpivilovral ta €€AG:

1. AmAd& avtiypada dnupociwv eyypddwv:

lvovtal UNMoXPEWTIKA amodektd gukpvh dwrtoaviiypado Twv MPWIOTUNIWY 1 TWV akpPwv avilypddwv twv Snuooiwv
gyypadwv, ou £xouv ek8oBel and T uTNPEoieg Kat Toug popeig TG mepinmtwong a' tng map. 2 tou apbpou 1 Tou vopou
4250/2014. Inuewtéov OTL N mapamavw pubuion Sev katalapBdavel ta cupBolatoypadikd gyypada (A.x. mAnpefouola,
€VOpKeG BEPALWOELSG K.0.K.), YLo Ta omoia cuveXilel va udiotatal n UTTOXPEWON UTTOBOANG KEKUPWHEVWY aVTLlypAdwV.

2. Am\& avtiypada aAhodamwv Snuociwv eyypadwv:

Emiong, yivovtal amodektd gukpwvr dwrtoavtiypada amnod avtiypada eyypddwv mou €xouv ekbobel amd aAAodameg apyeg,
untd TV TPoUTOOeon OTL AUTA elval VOULUWE EMKUPWHEVA OO TNV apuodLa apxr TNG XWPOG AUTAG, KAl £X0UV EMIKUPwOEL
arno Sknyopo, cuudwva pe ta opl{dpeva oto dpbpo 36 map. 2 B) tou Kwdika Atknydpwv (N4194/2013). Znuelwvetal OtL Sev
Blyovtal kat e€akohouBolv va LoxUoULV, OL amaltHoel; UTOBOANG SNUOGIWY EyypAdwWY UE GUYKEKPLUEVN ETLONMELIWGDN
(APOSTILLE), ot omoieg amoppéouv amno Slebveic cupPacelg tng xwpag (ZVuUBacn TG Xayng) A GAAEG SLAKPATIKEG CUUPWVIES
(BA. kaw onpeio 6.2.)

3. AmAd avtiypada ISLWTIKWY gyypadwv:

Fvovtal UToXpEWTIKA amoSeKTA eukpLvh PpwToavtiypada and avtiypada WSLwTkwy gyypadwv Ta omnola £Xouv eMKUPWOEL
arnod 8iknyopo, cupdwva pe ta opllopeva oto apBpo 36 map. 2 B) tou Kwdika Atknyopwv (N 4194/2013), KaBwg Kot EUKPLVN
dwrtoavtiypada and ta mpwtdTuNa GowV LBLWTIKWY eyypddwv dEpouv Bewpnon amod unnpecieg kat popeig Tng mepintwong
a' tng map. 2 Tou dpBpou 1 tou vopou 4250/2014. ELSIKA Ta arOSELKTIKA TA ortoia amoTeAoUV IBLWTIKA Eyypada, UMopel va
yilvovtat anodekta kal og amAn ¢wtotumia, epocov cuvuroBarietat urteuBuvn SnAwon otnv onola BePatwvetal n akpiBeld
Toug (apBpo 80, map. 13 v.4412/2016).
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2}\ TWK) ol) L Eucob\ UNTPWOU, OTIWG TOU TOWLKOU HUNTPWOU N,
QI?L hltele}e]V) Wmﬁﬁﬂm (H(Ejapué&a SkooTIK 1 SloKNTIKA apxn Tou
KPATOUG-UEAOUG 1 TNG XWPOC KATAYWYNCS N TNG XWPAE OTIOU €lval EYKOTECTNUEVOC O OLKOVOULKOG dhopéac,
ard To onoio MPOKUTTEL OTL TANPOUVTOL OUTEC OL IPOUTIODEDELG.

H umoxpéwon MPOOKOWUIONG TOU W¢ AVw amoondcpotog adopd Kal ota HEAN Tou Slolkntikou,
S1euBuvTikoL f EMOMTIKOU 0pyAVOoU ToUu €V AOyw OLKOVOULKOU dopéa 1 oTa MpOcwWIta Tou €XoUV e¢ouaia
eknpoowrnnong, ANPnc amodpdacewv r eAEyYOU O AUTO KATA TO ELSLKOTEPO avVADEPOUEVA OTNV WG AVW
napaypado 2.2.3.1,

B) yla Tic mapaypddoug 2.2.3.2* kat 2.2.3.4 nepinTwon B’ MLOTOMOINTIKO TIou ekSiSeTal amd TV apuddia
opXN TOU OLKEIOU KPATOUC - HEAOUC 1 XWPAG, TIOU va lval eV oYU KATA TO XPOVo UTIOPBOANC Tou, AAAWG,
oTtnv nepintwon mou dev avadEpPeTal o AUTO XPOVOG LoXUOG, TIoU va. £XeL ek60Bel €wg Tpelg (3) uRveg mpLy
arnd tnv uTtoBoAn Tou.

ELOIKA yla TIG TTEPUTTWOELG TG tapaypddou 2.2.3.2 a., MEpAV TOU WG AVW TILOTOTOLNTIKOU, UTtOBAAAETAL
unteuBuvn SAwoN Tou TIPoadPEPoVTog OTL Sev €xel ekb0Bel SIkaaTikn 1] SLolknTKN amodaocn Ue TeAeaidikn
Kol SEOHEUTIKN oYV yla TNV 0B£TNON TWV UTIOXPEWOCEWV TOU Ocov adopd otnv kataBoAn ¢opwv N
elopopwV KOWWVIKNG aoddliong. Avriotolya yla TO TILOTOTOLNTIKO Tng map. 2.2.3.4. B mépav TOU
TiotomnolnTikol, unofdal\etal urmevBuvn SRAwoN Tou MPoodhEPoVTog avadopLlkd HE TOUG OPYAVIOUOUG
KOWWVIKNG aodpdaAlong otoug omoioug odeihel va KatoPaAel elodopEg.

Mo Toug OLKOVOULKOUC dopei¢ mou sival gykateotnuévol otnv EAAGSQ, Ta mLoTomoLnTikd OtL 8ev TeAoUv
UTIO TITWYXEUOH, TITWXEUTIKO cuuBLBacud 1 umd avaykaoTikr Stoxeiplon i otL 6ev €xouv umoayBel oe
Sladikaoia gfuyiavong, exdidovtal amnod to appddlo mpwtodikeio g £€6pag Tou olkovopkol dopéa. To
TIOTOTOLNTIKO OTL TO VOULKO Tipoowro Sev £xel tebel und ekkabdplon pe Sikaotikh anodaon ekdidetal
arnod to owkeio Mpwtodikeio TNG £€6pac Tou okovopLkol dopea, To & MLOTOMOLNTLKO OTL Sev €xeL TeBel UTO
ekkaBaplon pe anddaon twv etalpwy ekdidetal and to IE.M.H., cOudwva pe TI§ Kelpeveg Slatdtelg, wg
KAaBe dopd Loyouv. Ta GUOIKA TIPOCWTA (ATOULKEG ETILXELPNOELS) SEV TIPOOKOWI{OUV TILOTOTIOLNTLKO TepL
un Oéoswcg og ekkabaplon.

H pn avaoTtoAn Twv EMXEPNUATIKWY SpOaoTNPLOTHTWY TOU OLKOVOULKOU $opEQl, YL TOUG EYKATECTNEVOUG
otnv EAAGSa olkovoulkoUG dpopeic amodelkvieTal LECW TNG NAEKTPOVIKNG MAATHOPHAG TNG AveEdpTnTNG
ApxXiS Anpooiwv Ecoswv’

y) Na tg meputtwoelg tou apbpou 2.2.3.2 y tng mapoloa(, TILOTOMOWNTIKO amd tn AleOuvon
Mpoypoppatiopot Kat ZuvioviopoU tn¢ EmBewpnong Epyaoclokwv IXEoswv, amo TO Omnoio va
T(POKUTITOUV OL TPALEL EMLBOANG TPOOTIHOU ToU €Xouv ekdoBel o BAPOC TOU OLKOVOULKOU dopéa o€
XPOVLKO dldotnua 800 (2) etwv mpLv amo tnv nuepopnvia AnEng tng npobeopiag untofoAing npoodopdc. To
aitnua ANPYnc Tou MLOTOMOoLNTIKOU YiveTal amd tTnv mUAn tou JEME (sepenet.gr) kot uéxpLg OTOU KOTOOTEL
epkt) N AnPn tou, auto avtikabiotatal and YnevOuvn AnAwon tou owkovoulkol ¢opga, Ywpig vo
amnatteitat emionun 6nAwon tou SEME otk Ue TNV £KS00N TOU TULOTOTIOLNTLKOU.

OL apuddlec SnUOOLEG apxEC mapExouy, Omou Kpivetal avaykaio, emionun SnAwon otnv omola avadEpetat
otL bev ekbibovral ta £yypada rj To MLOTOMONTIKA TG tapoloag apaypddou 1 otL ta Eyypado autd Sev
KOAUTITOUV OAEC TIC TIEPLTTWOELG TIOU avadEpovtal oTic mapaypddoug 2.2.3.1 kat 2.2.3.2 nep. o’ kat B,

4. Npwtdtuna eyypada Kal EMKUPWHEVA avTiypada

Fvovtal UTIOXPEWTLKA QMOSEKTA Kol TPWTOTUTA N VOUIMWE EMIKUPWHEVA avTiypada Twv SIKALOAOYNTIKWY gyypddwv,
ebooov unoPAnBoLV arnod toug Slaywvi{OUEVOUG.

Aappavopévou unmddn tou OUVIOMOU, O TOAMEG TEPUTTWOELS, XPOVOU LoXUOG TWV TILOTOTONTIKWY GOPOAOYLKAG Kall
aopalotikig evnuepdtnTog mou ekdidovtal and toug nUedamoug dopeig, oL olkovoulkoi Gopeic pHePLUVOUV va AITOKTOUV
€YKAipWGE TILOTOTIOLNTIKA, TA OOl val KAAUTITOUV KoL ToV Xpovo umtofoAng th mpoodopds, cUudwva pe Ta el8IKOTEPQ
opt{opeva oto apBpo 104 tou v. 4412/2016, mpokelpévou va ta urtofdlouv, epdcov avadelxBolv pocwplvoi avadoyot. Ta
€V AOyw motonotnTikd umofdaAAovtal pall e Ta UTIOAOUTA ATTOSELIKTIKA HECA TOU ApBpou 22 amod ToV MPocwpLwVvo avadoxo,
MECW TOU UTIOCUGTAKATOC, 0TOV GAKEAD «SLKALOAOYNTIKA TPOCWPLVOU avadoxou ».

Me ektUnwon tng Kaptelag “Itoeioa Mntpwou/ Emyeipnong”, onwg avtd spdavifovtal oto taxisnet.
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X LAT \ ; ‘ lo SnAwoelg kabiotavral Slabéoiueg péow tou
mga&%m@nggmz-@eﬂéoqupou 81 touv. 4412/2016

8) yla TG Aounég mepUTTWoELS TG map. 2.2.3.4. YnevBuvn ARAwGoN Tou MPoodEPOVTOC OLKOVOLKOU dopéa
OTL 6&V OUVTPEXOUV OTO TIPOCWIIO TOU oL avadepOUEVOL aTNV Ttapdypado AdyoL amokAELOUOU.

€) ylwa tnv napaypado 2.2.3.5, SIkaloAoynTIKA OVOUOOTIKOTOLNONG TWV LETOXWVY, £HOCOV 0 TIPOCWPLVOG
avadoyog lval avwvupn etapio. E¢apolvtal TG UMOXPEWONG OLUTAC OL ETALPELEC TTOU €lval ELONYUEVEG
OTO XPNUOTLOTAPLO TNG XWPAS EYKATAOTOONG TOUG Kal umtofaAAlouv mepl Toutou UmMelBuvn 6Awon Tou
VOULLOU EKTTPOCWITOU TOUG.

ElbIkOTEPA 0 MPOCWPLVOG avASoXoG UTIOBAAAEL TILOTOTOLNTIKO 0pUOSLaC apXNC TOU KPAToUC TNG £6pag,
0o TO OTOLo va TIPOKUTITEL OTL OL UETOXEC €£(val OVOOOTIKEG, KOBWC Kol aVOAUTIK KOTAOTOON UE Ta
oTolXEla TWV HETOXWV TNG ETALPELOG KAl TOV aplOUd TwV UETOXWV KABe UETOXOU (HUETOXOAOYLO), OTWG Ta
otolxela autd ival kataxwpnuéva oto PIBAI0 HETOXWVY TNC ETALPELOC, TO TIOAU TPLAVTA EPYACIUEG NUEPEG
TPV amod TV nuépa UTtoBoAn ¢ TG MPoadopac.

Edv o mpoowplvog avadoyog eivatl aAhodarmr avwvupn tatpia, kot epogov €xeL, KATA To Sikalo tng £6pag
NG, OVOUOOTIKEG LETOXEC TIPOOKOUITEL TILOTOTOLNTIKO apuodlag apxng tou KPAtoucg theg £6pag, amd To
omolo vo TPOKUTITEL OTL OL PETOXEG £IVOL OVOUOOTLKEG, AVAAUTIKI) KATAOTOON UETOXWV, UE aplOpd tTwv
LLETOXWV TOU KOO HETOXOU, OTIWCE TA OTOLXEla aUTA gival kataxwpnuéva oto BLBALo peTdxwy TG eTapeiag
HE nuepopnvia To moAL 30 epyACLUES NUEPES TIPLV TNV UTIOBOAN TG Ppoadopdg 1 kaBs dANo otolyeio anod
TO OTIOLO VA TIPOKUTITEL N OVORLOOTIKOTIONGN UEXPL GUOLKOU TIPOCWITOU TWV LETOXWV, TIOU £XEL CUVTEAEOTEL
TL§ TeAeuTaieg 30 (TpLAvTa) EPYAOLEG NUEPEG TTPLV THV UTIOBOAR TNG MPocdhopag.

Ye SladopeTikn nepimtwaon, SnAadn epooov Katd To Sikalo TNG XwpPag otnv omnoia £XeL TV £€6pa tng Oev
£XEL OVOUOOTIKEG HETOXEG, UTIOBAMEL BeBaiwaon mepl pUn UMOXPEWGONG OVOLOOTIKOMOINONG TWV UETOXWV
arnd appodia apyn, epocov umdpxel oxeTK TPOPRAsN, StadopeTikd mpookouilel umevBuvn SnAwaon tou
Slaywvi{Oevoy, €yKupn Kol EVNUEPWHUEVN KOATACTOON MUETOXWV TIOU KOTEXOUV TOUAAXLOTOV 1% Twv
HETOXWV Kol av Sev TnpPeltal TETOLA KATAOTAON, OXETIKA KATAOTOON UETOXWV (He 1%), clpdwva pe TNV
televtala levikr Zuvéleuon, av oL PEToxol autol eival yvwotol otnv etalpeia. Av dev mpookouloBel
KOTAOTOON KATA TO avwTéPw, N €Talpeio attiodoyel Toug Adyoug mou ol pétoxol autol Sev Tng eival
yvwotol.

H avobétouca apxny 8ev UMELCEPXETOL OTNV Kpion TG w¢ Avw outioAoyiag. Auvatal, wotoco, va
anodeifel Tn Suvatotnta UOBOANG TNG KATACTACNG LETOXWY, KAl LOVO 0TV MEPLTTWON auTh N etalpeia
amokAeleTaL amo Tnv mapouoa Sladkaoia.

Mepattépw, mpLv tnv unoypadn tng cupdwviog — mAaiolo untofdaAAetal n unmevBuvn SRAwoN TNG KOWNG
anodaong twv Yroupywyv Avantuéng kat Emikpateiag 20977/23-8-2007 (B’ 1673) «AwkatoAoyntikd yia tnv
TTHPNon twv untpwwv tou v. 3310/2005 6nw tporortotdnKe Ue to v. 3414/2005».

ot) yia tnv napaypadgo 2.2.3.9. unevBuvn HAwon tou MPoohEPOVTOC OLKOVOULKOU dopéa OTL Sev €XeL
ekb600el oe Bapoc Tou anddaon anokAelonoU, clpdwva pe To dpBpo 74 tou v. 4412/2016.

B.2. Mo tnv amodeln tng amaitnong tou apBpou 2.2.4. (amddelen kotaAnAdTnTag ya thv Aoknon
EMOYYEALATIKAG SpaoTnplotnTac) npookopilouv miotonontikd/BeBaiwon tou owkeiou emayysApatikol i
EUMOPLKOU UNTPWOUL TOU KPATOUG gyKatdotacng. Ol oKovopLKol ¢popelg ToU elval EYKOTECTNUEVOL OF
Kkpato¢ pélo¢ tng Eupwmaiknc Evwong mpookopilouv miotomolntikd/BeBaiwon Ttou avtiotolyou
ETIAYYEALATLKOU 1 EUMOPLKOU pUntpwou Tou Mapaptrpotog Xl tou Mpooaptipatoc A’ tou v. 4412/2016, pe
To omoio miotonoleltatl adevdc n eyypodr Toug o aUTO Kol adeTEPOU TO £L6LKO EMAYYEAUA TOUC. YTV
Teplmtwon mou xwpa Sev TNPEL TETOLO UNTPWO, TO £yypado | TO TLOTOMOLNTIKO UMOopEl va avtikabiotatal
and €vopkn BePaiwaon A, ota KpAtn - HEAN 1 oTIC XwpPeg Oomou dev mpoPAénetal évopkn BePaiwon, amo
umevBuvn 6&nAwon Tou evlladepopévou  EVWIILOV  OpUOSLaG  SIKACTIKAG 1 SLOWKNTIKAG  apXAG,
ouppolaloypddou 1 apuodlou EMAYYEAUATIKOU N EUTIOPLKOU OPYAVIOUOU TNG XWPOAE KATOYWYAS 1 TNG
XWPOC OTOU €lval EYKATECTNEVOG O OLKOVOULKOG Popeag OTL SeV TNPELTOL TETOLO UNTPWO KAl OTL OLOKEL TN
SpacTNPLOTNTA TTOU ATTALTELTOL YL TNV EKTEAEDN TOU QVTIKELWEVOU TNG UTIO avaBeon cupdwviag — mAaiolo.
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mmﬁgg@gmowﬁmzw@ -dﬁﬁls O;gckouilouv BeBaiwon eyypadng oto olkelo

Ermuonuaivetal ot ta SikatodoynTikd mou adopolv otnv amodelfn tng amaitnong tou dpbpou 2.2.4
(amobelEn KaTtaAAnAOTNTAC YLa TNV AOKNON EMAYYEALATIKAG §paotnplotntag) yivovtal dektd epocov £xouv
ekb00Bel £wg 30 gpydAoiLUeg NUEPEC TPV amtd TNV UTIOBOAN TOUG €KTOG €AV oUPdwWVA LE TIC LSIKOTEPEG
SLaTaelc auTwV PEPOUV CUYKEKPLUEVO XPOVO LoXUOC.

B.3. Ma tnv amodelfn tNC OWKOVOULKAG KOl XPNHOTOOLKOVOHULKAG EMAPKELAG TNG mapaypadou 2.2.5 ol
olkovopLkol ¢popeic mpookopilouv lgohoylopoug Twv TpLwV (3) TeAeuTtaiwy SLOXELPLOTIKWY XPrOEWVY YLO TO
omola €Youv_avtioTolyn €K TOU VOUOU UTIOXPEWON — Of TEPIMTWON TOU UToxpeoUTal otnv €kdoon
looAoylopwv | ARAwaon tou cuvoAlkoU UPoUC TOU ETACLOU KUKAOU EPYAOCLWV, OE TEPLTTWON Tou &gV
umoxpeouTal otnV €K600n |coAoyLoHWV.

B.4. MNa tnv amodelén TNG TEXVIKAG WKaAvOoTnTaG tTnG mapaypddou 2.2.6 oL olkovopikol ¢opeig
npookopilouv ta €nG:

Mo to onueio A)

e [ivaka cupBacswv mou eKTtéAeos 1 ota omola cuppeteixe o umoPridplog Avadoxog Kata ta Tpia
televtala £Tn Kot ival cuvadn pe to unod avabeon Epyo.

O Mivakag mpenel va cuvtaxBetl cuudwva pe to akdAouBo Yrodelyua:

A/A [NEAATHZ | JYNTOMH AIAPKEIA nrPoyYno- 2YNONTIKH NMnoz0zTO 2TOIXEIO TEKMHPIQZHZ
MEPITPAOH EKTEAEZHZ AOl1zMO2 MNEPITPAOH 2YMMETOXHZ , ,
(tumog & nu/via)
TOY EPTOY EPTOY ZYNEIZOOPAZ
2TO EPTO
2TO EPTO
(mpoUmoAoyLlopog)

(avTikeipevo)

onou
-  «XTOIXEIO TEKMHPIQZHZ»:

e Edv o NeAdtng eilval Anuootog Qopéag we oTolxelo TeEKUNPLWONG UTTOPBAANETOL TILOTOTOLNTLKO N
MPWTOKOAAO TtapaAaPrG MOV CUVTACOETAL Ao TNV apuodia Anpoaota Apxn.

e Edv o Mehdtng gival L8lwtng, we otolxeio tekpnpiwong umoBalietol SnAwon eite Tou WLwtn, elte
Tou untoPndiov Avadadyou, kat OxL n oxetikn TUpPBaon Epyou.

ATO TIC MOpAmAvVW CUUBAOCELS, oL omoisg €xouv oAokAnpwOel emtuxwg and tov umodndlo avadoyo, Ba
TPEMEL va TIPOoSLoPLOTOUV HE cadrVELD KAl VA TTOPOUCLAOTOUV aVOAUTIKA QUTEC TLG OTIOLEG EMIKOAEiTOL
ylwat Thv KGAudn tou Kputnpiou €mAOYNG TEXVIKAG LKOWOTNTOG, UEPLUVWVTAC YL TNV TTOPOoX OAWV Twv
QITAULTOUMEVWY TIOLOTLKWY KOL TIOOOTIKWY OTOLXElWV Tou elval amapaitnta ylwa thv enalnbsuon amd
mAgupdg avabetouoag apxng (my aplBuog cuvallaywv, oplOpog xpnotwv, meplypadn TEXVOAoyLwY
avantuéng).

Mo to onueio B)

Meplypadr Twv eyKOTACTACEWY TOU urtoPndiou amd tnv onola va MPoKUMTEL  KAAUYPN TWV AIMALTHOEWY
Tou Kpltnplou emloynic.

B.5. MNa tnv amddelén g cuupopdwong Toug e mpotuna dtacpaliiong mootntag tng napaypadou
2.2.7 oL olkovopLkol popeic mpookopiouv (BA. kat KeddAato 3.2):
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B.6. Na tnv amodelfn tng VOULUNG EKMPOCWNNONG, OTLC TIEPUTTWOELG TIOU O OLKOVOULKOC dopéag eival
VOULKO TIPOOWTIIO KOl UTIOXPEOUTOL, KATA TNV KElUevn vopoBeoia, vo SNAWVEL TNV EKMPOCWINGN KL TLG
petaBoréc tng oe appodia  apxy (mx TEMH)mpookopilel OXETIKO TILOTOMONTIKO LoYUouoog
EKTIPOOWTNONG, TO OMOL0 MPEMEL va £XeL EKS0OeL £w¢ 30 EpYAOLUEG NUEPEG TIPLV TNV UTIOBOAN TOU. ITIG
AOUTEG TEPUTTWOEL TOL KATA TEPUMTWON VOULUOTIONTIKA €yypada VOULUNG EKTTPOCWINCNG (OTIWG
kataotatikd, avtiotoya OEK, cuykpdtnon A.Z. og cwua, og nepimtwon A.E., KATL.,, avaAoya LE TN VOULKN
popdn tou olkovoulkoU dopga), cuvodeuopeva amo umevBbuvn SHAWGN TOU VOULUOU EKTTPOCWTIOU OTL
e€€akoAouBoUv va LoxUouv KoTd TNV UTtoBoAr TOUG.

Ma tv andden tng VOULUNG oloTAONG KOl TWV METABOAWV TOU VOULKOU TIpoowrou, £$pOcovV auTth
TIPOKUTITEL OO TILOTOTIOLNTIKO apHOSLag apxnc (T YEVIKO miotomotntiko tou NEMH), apkel n umofoAn
autoU, Ta KATA TEPIMTWON VOULUOTOWNTIKA €yypada VOULUNG olotacng Kol HetaPfolwv (Omwg
KATOOTATLKA, TILOTOTOWNTIKA petafoAwyv, avtiotoya @OEK, KAT., avdloya He Tn VOUKA popdn Tou
OLKOVOULKOU dopia), ouvoSeuopeva and unelBuvn SnAwaon Tou VOULOU EKITPOCWTIOU OTL e€akoAouBouv
Va LoYUOoUV KOTA TV UTtoBoAr TouG.

OL aModarmoi olkovopikoi dopeic mpookopilouv ta mpoPAemopeva, Kotd T vopoBecia Tng Xwpog
gykataotaong, amodelktikd éyypada, kol epocov Sev mpoPAémnovtal, unelBuvn dAAwon Tou VOULUOU
EKTIPOCWTIOU, OO TNV omola amodelkvUovTal T AVWTEPW WG TPOE TN VOULUN olotaoh, HETOBOAEG Kal
EKTIPOCWITNGN TOU OLKOVOULKOU dopEa.

OL w¢ avw unebBuveg SNAwoeLg yivovtal amodekteg, epooov €xouv cuvtaxOel PETA TRV KOvomoinon thg
TPOOKANONG yLO TV UTTOPBOAN TWV SLKALOAOYNTIKWV.

ATO To QVWTEPW Eyypacda MPEMEL va TIPOKUTITOUV 1 VOULUN OUCTAGCN TOU OLKOVORLKOU ¢opEa, OAEG oL
OXETLKEC TPOTIOTIOLNOELG TWV KOTAOTOTIKWY, To/Ta mpdowro/a tou SeoueVel/ouv VOULUO TNV €TALpia KATA
NV nUepopnvia Slevépyelag Tou Slaywviopol (VOULUOG EKTTPOOWIOG, Sikailwpa umoypadnig KAL), TuXOV
tpitol, otoug omoioug £xeL xopnynBei e€ouaia ekmpoowrnnong, kabwg Kot n Onteia Tou/twv /KoL TWV
HeAWV TOU opydvou Sloiknong/ VOULUOU EKTIPOCWITOU.

B.7. Ot owkovopkol popeic mou elval eyyeypapéVol O EMIONUOUG KATAAOYOUG TIOU TIpoBAETOVTAL Ao TLG
EKAOTOTE LOYUOUOEG €BVIKEG Slatdelg ) SLaBETouv MIoTOMOINON AMO OPYyaAVIOUOUG TILOTOTOLNGNG TIoU
OUHHOopdWVOVTAL LE TA EUPWIAIKA TPOTUTIAL TTLoTomolnong, Katd tnv évvola tou Napaptriuatog VIl tou
Mpocaptruatog A’ tou v. 4412/2016, urnopolv vo T(POCKOUIoUV OTLG avaB£TOUCEG apXEG TILOTOTIOLNTLKO
eyypodng ekdldopevo amd tv opudSla apxn 1 TO TLOTOMOLNTIKO Tou £kSidetal amd tov apuddlo
opyaviopod miotonoinong.

JTa TILOTOMOLNTIKA auTd avoadépovtal ta SikatoAoyntika BAceL Twv omoiwyv &ywve n gyypadr Twv ev Aoyw

OLKOVOULKWY HOPEWV OTOV ETICNHO KATAAOYO 1) N TILOTOMOLNON KaL N Kotdtaén otov ev AOyw KatdAoyo.

H motomololpevn eyypadn OTOUC €mMiONUOUC KataAdyoug amo Toug oppddloug opyaviopolg ) To
TILOTOTOLNTIKO, TIOU eKSISETAL OO TOV OPYAVIOUO TILOTOTIOINONC, CUVLOTA TEKUAPLO KataAAnAdtntag doov
apopd TLG ATIALTAOELG TIOLOTLKAC EMIAOYNG, TIC OTIOlEC KAAUTITEL O EMIONOG KATAAOYOG ) TO TILOTOTOLNTLKO.

OL olkovopulkol dopeic mou eivol eyyeypappévol o eMICNUOUC KATAAOYoUG amaAAdocovTal amd Thv
UTIOXPEWGON UTIOBOANC TWV SLKOLOAOYNTLKWV TTOU avad£POVTaL OTO TILOTOMOLNTIKO eyypadic TOuG.

B.8. OL eVWOELG OLKOVOULKWV Gopéwv Tou urtoBarlouv kol mpoodopd, UTMOBGAAOUV T TTOPATAVW,
KOTA MEPIMTWON SKALOAOYNTIKA, YLOL KAOE OLKOVOULKO POpEa TTIOU CUMMUETEXEL OTNV EVWON, CUUPWVA E
ta sl81koTtepa poPAsnopeva oto apbpo 19 map. 2 tou v. 4412/2016.
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TOPOUG, TPOCKOUITEL, 8iwG, OXETIKN £yypadn SEopEUON TWV GOPEWV AUTWV yLO TOV OKOTLO auTd.’

2.3 Kpunpwa Avadeong

2.3.1 Kputplo avadeong

Kpttiiplo avaBeong tng avabeong tng cupdwviag - mAaiclo eival n mAéov cupdEpouoa oG OLKOVORMLKN
anoyn npoodopd PBdacel BEATIOTNG OXEONG MOLOTNTAGC — TLMNAG, N Omola eKTLUATAL BACEL Twv KATWOL
KpLtnplwv:

Kputpla a§loAdynong
5 Aeowr IXETIKEG
q o a UVTEAEDTNG ]
A/A [KPITHPIA - K&Aun TIOEUEVWV QAT CEWY BapUtnTac (%) napay?aq;ol
Mapaptnpoatog |

1 MEGOAOAOTIEE — YITHPEZIES 3XEAIAZMOY KAI YAOINOIHEHE EPFOY 60
1.1 MeBobdoloyia kat Yninpeoieg Asttoupyiog Zuotrpatog HX 15 3.1.1
1.2 MeBobdoloyia Kat Yiinpeoieg EVowpATwong VEWV AELTOUPYLWY 20 3.1.2
13 MeBobdoAoyia kat Yninpeoieg YnootnplEng Napaywyikng Asttoupyliag 15 313

' Edappoywv
1.4 MeBobdoloyia kat Yiinpeoieg ThAedwvikAg Yoot pLéng 10 3.1.4
2 MPOZEITIZH — AIAXEIPIZH KAl OMAAA EPFOY 40
2.1 Katavonon Epyou — MeBoboloyia Atayxeiplong — Napadotéa Epyou 10 2,3.15,4.1
29 Mpooodvta, eunelpia kat kataAAnAoAnta oteAexwv Oupadag Epyou — 20 3.2

) Ixnua Aloiknong Epyou
2.3 MeBoboAoyia AlaodaAiong tripnong opwv SLA 10 4.2

2YNOAO 100

2.3.2 BaOuoAoynon Kal katdatoén npocpopwv

H BaBuoAdynon kabe kpitnpiou afloAoynong kupaivetar amé 100 Babuoug otnv mepimtwon mou
LKavoroLlouvtaL akpBws OAoL oL OpoL TWV TEXVIKWVY Tipodiaypadwv, aufdvetar 6 péxpt toug 120
BaBpoug dTav UTIEPKAAUTITOVTOL OL QTTALTAOELG TOU GUYKEKPLUEVOU KpLTnpiou

KaBe kpitrplo aflohdynong Babpoloyeital autdvopa pe Baon ta otolyela tng mpoodopad.

H BaBpoloyla twv el pépouc KpLtnplwv:
e Eilval 100 étav kalumtovtat akptBwe 6Aot oL OpoL TWV TEXVIKWYV Ttpodlaypadwv

e Autavetal £wg 120 6tav UTEpKAAUTITOVTAL OL TEXVLKEG TIpodlaypadEC, ATOL OTOV CUVIPEXEL Uia
TIEPLOOOTEPEG ATO TG OKOAOUBEG TEPUTTWOELG: ) KAAUTITOVTOL EKTOG ATIO TLG UTIOXPEWTLKEC Kol
Aouég amattnoelg tng Staknpuéng, B) umepKAAUTITOVTAL KATIOLEG ATIO TLC UTIOXPEWTLKEG QTIALTOELG
™G SLaKAPUENG, V) UTIEPKOAUTITOVTAL KATIOLEG OO TLG AOUTEC QALTNOELG TNG SLAKNPUENG

H otaBuiopévn Babuoloyia tou kabe kpltnplou eival To ywopevo Tou emi pépoug ocuvteleoth BapltnTag
ToUu Kpltnpiou ent tn Babuoloyia Tou, To onoio otpoyyulomoleital ota 2 Sekadikd Pndia, KatL N GUVOALKN
BaBuoloyia tng kdbe Mpoodopd¢ eival to abpolopa Twv otabulopévwyv Babpoloylwv OAWV Twv
KpLtnplwv.

6 . . . . . . . . . i
H wg avw 6éopeuon Ba pmopoloe va TPOKUMTEL QMO LOLWTIKO CUUDWVNTIKO UETALD TPOOPEPOVTOG Kol TPLTou, OTLG

LKAVOTNTEG TOU omoiou atnpiletal, i anod onotodrmote GAAo KATtdAANAo péco
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Katdataén twv Npoodopwyv Katd avfouoa oslpd yla TNV TEALKA emAoyn TNG cUUPEPOTEPNG TIPOCPOPAS LIE
Baon tov akoAouBo tuTo:

Ai =80 * (Bmax / Bi) + 20 * (Ki / Kmin)

onou:

e Bmax: n ouvoAikr BaBuoAoyia mou €hae n kaAUtepn Texvikn Npoodopd
e  Kmin: TO CUYKPLTLKO KOOTOG TG MNpoodopdg e TN LIKPOTEPN TLUN

e Bi n ouvoAikn BaBuoAoyia tng Texvikng Npoodopdg i

e Ki TO GUYKPLILKO KOOTOG TG Mpoodopdc i

e Ai TO AMOTEAECHA TO OToio otpoyyuAoroleital ota 2 dekadika Pndia.

Eronuaivetal 6t Emikpatéotepn eival n Mpoodopd pe To PKkpotepo A.

To ZuykpLtiko Kootog K kaBe mpodopdg, amokAELOTIKA yLa TG OAVAYKEG cUYKPLoNG Twv npocdopwv, Oa
urnoAoyiletan pe Baon tov mpoimoloylopo tne Zupdwviag MAaiciou kat Oa Looutal pPe To CUVOAO THG
otAAng r TOoU Nivaka OWKOVOMLKAG Npoodopdg TOoU
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Ma Adyoug ocuykpLonG TtpoodopwyV Kot LOVoV, N OLKOVOLLKK) tpocdopd urtoBAAAETaL LLE TRV UTLOOEDH OTL
Oa avateOei To £pyo mouv Slactacioloyeital otn oTAAN A Tou €v AOyw Tivaka tn¢ mapovoag (BA. kot
Kedahawo 4.3.2 tng draknpuénc).

2.3.3 Kputplto avadeong ocuppacewv mou Paoilovtar otn oupdwvia-mAaiclo (“eKTEAECTIKEG
cuppaceg”’)

OL eKkTeAeoTIKEG oupPdoslg avatiBevral, ocUpdwva Ue TOUC Opoug tn¢ oupdwviag-miaiolo. Mo TV
avaBeon TwV CUUPBACEWY QUTWY, OL AVOBOETOUOEC OPXEG MIMOPOUV va StaBoulelovial ypanmTwe e TOV
OLKOVOULKO dopéa Tou gival cUUPBAANOUEVO PEPOG OTN cupdwvia-TAaiolo, {nTwvtag Tou, Qv Xpeldletal,
Vo CUUMANPWOEL TV TMpoodopd Tou cUUdwvA HE TOUC OpouG TNG oupdwviag-mAaiolo, Pacel Twv
Oe80UEVWV TNC EKAOTOTE EKTEAECTIKAG OUUPAONG (TIHEC oyopaC, SNUOCLOVOULKEG CUVONKEG, OVAYKEC
dopa KAm).

2.4 Kataption - Neplexopevo Npoodopwv

2.4.1 Tlevikoi 6pol utoBoArg npoodopwv
O npoodopeg untoBairovtal pe BAon TLG AmaLtnoeLg mou opilovtat oto Mapdptnua 1 tng Alaknpuéng yla
OAEG TIG TepLlypadOUEVEC UTINPECIEG ava KaTnyopla.

Agv eTuTpEMOVTAL EVAANAKTLKEG TIPOTPOPEC.

H évwon olkovoulkwv ¢opéwv UTOBAMAEL kolvl Tipoodopd, N Omolo UTOYPAdETAL UTTOXPEWTLKA
NAEKTPOVLIKA £(Te amd OAOUG TOUC OLKOVOULKOUC dopelc TTOU amoteAolv TNV £vwan, €ite amo eKMPOCWNO
TOUG VOUIMWG €€0UCLOSOTNEVO. TNV TPOoodopd, AMAPALTTWE MPETEL VA TTPOodLopileTal n €KTOoN Kal TO
€(60¢ TNG ouppEeTOXNG TOU (CUUTIEPINAUBAVOUEVNG TNG KATAVOUNG OoLBAG HETAED Touc) KABe péAOUC TNG
£vwongc, KBwe KoL 0 EKMPOCWITOG/CUVTOVIOTAC AUTNG.

2.4.2 Xpovog kat Tpomnog untoBoAng npoodopwv

2.4.2.1. OL tpoodopég umoPaAAovtal amd Toucg evdladepOUEVOUC NAEKTPOVIKA, HECW TNG SLOSIKTUOKAC
TUANG www.promitheus.gov.gr tou EZHAHZ, péxpL TNV KATOANKTLKA NUEpoUNnvia Kal wpa mou opilel n
napovoa Swaknpuén (apBpo 1.5), otnv EAAnvikR Mwooa, ce nAektpovikd ¢adakeho, cUUPwva PE Ta
avadepoueva otov v.4412/2016, biwg apbpa 36 kat 37 Kat tnv Ymoupykn Anodoaon apbu. 56902/215
«Texvikég Aemroucpeteg kot Stadikaoieg Asttoupyiac tou EBGvikoU Zvotnuato¢ HAektpovikwv Anpooiwv
JuuBaocewy (E.2.H.AH.Z.)».

Mo TN CUMMPETOXN OTO SlaywVIoUo ol evdladepopevol olkovoukol dopeic amatteital va Stabétouv
EYKEKPLUEVN TIPONYHEVN NAEKTPOVIKA UTtoypadh 1 iponyUévn NAEKTPOVIKH uTtoypadr] ou umootnpiletatl
amd EYKEKPLUEVO TILOTOTOLNTIKO TO OTOIL0 Xopnynobnke amod €vav €YKEKPLUEVO TIAPOXO UTINPECLWV
Tiotonoinong, o omnoiog mepAapBAveTal oTov KATAAOYo €UMicTEUONG TTOU TPOPAENETAL OTNV amodaon
2009/767/EK kat ocUpdwva pe ta opwldpeva oto Kavoviopd (EE) 910/2014 kot tig Statafelg tng Y.A.
56902/215 “Teyvikéc AemToUEPEIEC Kat Stadikaoiec Aeitoupyiac tou EdvikoU Juothuato¢ HAEKTpoVIKWVY
Anuooiwv ZuuBaocswv (E.2.H.AH.Z)» (DEK B 1924/02.06.2017) kot va eyypadoUv 0To NAEKTPOVLKO cUoThUA
(EZHAHZ- Awabdiktuakry mOAn www.promitheus.gov.gr) akolouvBwvtac tnv Stadikacio eyypadng tou
apBpou 5 g idlog Y.A.

Ermonuaivetat ot, ot aAlodamoi owkovopikoi ¢popeic ev £xouv tnv umoxpéwon va umoypddouv Ta
Swoatohoyntikd mou urmtoBaAlouv e TNV MPoodopd TOUC, LE XPron TPONYLEVNCS NAEKTPOVIKAC uTtoypadng,
oAAQ pmopel va ta auBeviikomololv pe omolovénmote Ao mpdodopo TPOmMo, £POCOV OThH WP
TMPOEAEUONC TOUG Oev elval UTIOXPEWTIKN N Xpnon mponyuévng ynolakng umoypodng oe SLadkaoieg
ouvayng Snuoociwv cupBAcewy. ITIC MEPUMTTWOEL, QUTEG N aitnon oUuppeToxng (umoBoAn mpoadopdg)
ouvobeletal pe urteLBuvn 6nAwon otnv omoia dnAwvetal 6TL otV XWpa ipoéAevong v pofAEmetal
n xpRon mnponyuévng Wndlokng unoypadng | OtL oTnv Xwpa NMPoEAEUCNG SEV ElvOlL UTTOXPEWTIKA N
xpnon mponyuévng Ynodlakng umoypadng yia tnv oUUHETOXn ot Sadkaoie¢ ouvayng dnpociwv
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2.4.2.2. O xpovo¢ umoPoAng tng mpoodopdg Kol OmMoLoSNTIOTE NAEKTPOVLIKN EMLKOWWVIO HECW TOU
OUOTAUOTOC PBePALWVETOL QUTOMATA a0 TO CUOTNUA LE UTINPECLEG Xpovoonuavong, cUpdwva Pe Ta
opL{dueva oto apbpo 37 tou v. 4412/2016 kat to apbpo 9 TNS we dvw Ymoupykng Antddaonc.

Metd tnv mMapEAEUOn TNG KATOANKTIKAG NUEPOUNViag kKal wpag, Sev umapxel n duvatdotnta UToBoAng
npoodopds oto ZUOTNUO. ZE TEPUTTWOELG TEXVIKNG aduvapiag Asttoupyiag tou EZHAHZ, n avabétouca
opxn Ba pUBULOEL Ta TNG CUVEXELOG TOU SLayWwVIOUOU UE OXETLKH QVOKOIVWOT) TNG.

2.4.2.3. OL owkovopkol dpopeic urmtofarlouv pe tnv mMpoodopd Toug Ta akoAouba:

(a) évav (umo)dadkero pe tnv €vlelén «AwkaloAoyntika ZuppeToxng —Texviky Mpoodopa» otov omoio
neplAapBavovtal Ta KATA MEPUMTWON amaltoVUeva SIKALOAOYNTIKA KAl N TEXVIKA Mpoodopd cUpdwva UE
TI¢ Slataelg Tng Kelpevng vopoBbeaiag kat tnv mapoloa.

(B) évav (umo)dakeAo e tnv €vdelén «Owkovopkn NMpoodopd» otov omoio mepAaUBAVETOL N OLKOVOLLLKNA
TPoodopA TOU OLKOVOULKOU GopEa KaL TO KATA TEPITTTWON ATALTOUEVA SIKOLOAOYNTIKA.

Ao Tov poodEpovTa onpaivovTal LE XPron ToU CXETIKOU Tedlou TOU CUCTAUATOG Ta oTolyela ekelva TNG
MPpoodopAg TOU TIOU £XOUV EUTILOTEUTLIKO XAPAKTAPA, cUUdwva pe T opl{opeva oto apbpo 21 tou v.
4412/16 . EdbGoov £vag OLKOVOULKOG dopEag xapaktnpilel MANpodopieg wG EUMLOTEUTIKEG, AOyw UTaPENC
TEXVIKOU ] EUMOPLKOU AMOPPNATOU, OTN OXETIKH SHAWON Tou, avadEpel pnTd OAEC TIC OXETIKEG SLATAEELG
VOHOU 1 SLOIKNTIKEC TPAEELS TTOU ETUPRAAAOUV TNV EUMLOTEUTIKOTNTO TNG CUYKEKPLUEVNG TTAnpodopiac.

Agv Yapaktnpilovial wg EUMIOTEUTIKEG TTANPOGOPLEG OXETIKA HE TIC TWEG HovASOC, TIC TIPOChEPOUEVEC
TOOOTNTEC, TNV OLKOVOULKA Ttpoadopd Kal Ta oTolxela TNG TEXVIKAC TPoodopAC IOV XPNOLUOToLoUVTAL Yia
v afloAoynon tne.

2.4.2.4. OL olKOVOLKOL POPELG CUVTACOOUV TNV TEXVLKA KOL OLKOVOULKR TOUC TPO0GOpA CUUTANPWVOVTAG
TG avTIOTOLXEG €LOIKEG NAEKTPOVIKEC POPUEC TOU CUCTAUATOG. XTNV CUVEXELX TO CUCTNHO TAPAYEL T
OXETIKA NAEKTPOVLKA apXela Ta omola umoypadovta NAekTpovikd Kat uTtoBaAAovtal and Tov mpoohEpovTa.
Ta otoleia ou neplthappavovtat otnv 8K NAEKTPOVLKN GOPUA TOU GUCTHATOC KoL TOU TAPAYOUEVOU
nAektpovikoU apyxeiou pdf (to omoio Ba umoypadel nAektpovikd) mpémel va tauvtilovral. e aviibetn
MePIMTWOoN To oUOTNUA TIAPAYEL OXETLKO UAVUUA KAl O TPOodEPwY KOAELTOL va TTAPAYEL €K VEOU TO
NAeKTpOVIKO apxeio pdf. Emeldn ol TeXVIKEG TpoSLaypadEG KaL oL oLkovouLKkol 0poL dev €xouv anotunwOel
OTO OUVOAO TOUG OTIC ELOLKEC NAEKTPOVIKEG GOPUEC TOU OCUOCTHHOTOG, OL OLKOVOULKOL dopeic Ba
€MLOUVAYPOUV NAEKTPOVIKA UTIOYEYPOUMEVO TA OXETIKA NAEKTPOVIKA apxeia (LOLwE TEXVLKN KOl OLKOVOLLKN
npoodopd) cupdwva pe ta opldpeva oto KedpdaAato 2.4.3 Tng mapoloac.

2.4.2.5. O XproTNnG - OLKOVOULKOG popEag UTIOPBAAAEL TOUG avVWTEPW (UTIO)PAKEAOUG LECW TOU ZUCTHHATOC,
OTIWG TIEPLYPAPETAL TTAPAKATW:

Ta otolyeio kot SIKALOAOYNTLIKA yLot TN CUMHETOXN TOU OLKOVOULKOU dopéa otn Stadikaoia umoBaiiovrtol
ard autdv nAsKTpoviKa o popdn apxelwv tumou .pdf kal epooov €xouv cuvtaxBeil/mapaxBel and tov
610, pépouv eykekpluévn mponypéVn NAEKTPOVIKA urtoypadr 1 mponyrévn NAEKTPOVIKA uTtoypodr HE
XPNON EYKEKPIEVWVY TILOTOTOLNTIKWY, XwpPI¢ va amatteital Bswpnon yvnoiou tng umoypadng, He TNV
empLAaén twv avadepBéviwy otnv tedeutaia umonapdypado toug mapaypddou 2.4.2.1 tou Tapdvtog
yla toug oAAoSamoUc 0LkoOVOULKOUC GopEig.

ATO to IUoTnua ekSiSeTal NAEKTPOVIKN arodsi§n untoBoAng mpoodopdg, n OmoLa AMOOTEAAETOL OTOV
OLKOVOULKO dopéa Pe pRVUPa NAEKTPOVIKOU TaXUSPOUELOU.

JTIG MEPUTTWOELG TIOU HE TNV Ttpoodopd uroBaAlovtal WLwTka éyypada, autd yivovtal amodektd eite
Katd ta mpoPAendueva otig Sdiatdéelc tou N. 4250/2014 (A’ 94), site kal os anAf ¢wrtotumnia, epooov
ouvuntofaAdetal uneBuvn SnAwon, otnv omoia PBePoalwvetal n akpifeld toug Kol n omola ¢GEpel
uroypadn LETA TNV €vapén tng dtadikaoiag cuvang tng mapoloag cUUBaAoNS
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2' LIV,@?@ i WV )PV gK KN UTMOPBOAN TWV WG Avw OToLXElwV Kal
Qmﬁ vmmgagxmpag ov-OtKovopkd dopéa otnv avabétovoa apxy), o€
£VTUTIN Hopdn Kal og odpaylopévo dpakelo, Ta oTolyeio TG NAEKTPOVIKAG TTpoodopdc Ta omoia amalteital
va TIPOOKOULoBoUV oe Tpwtotunn popdn cUpdwva pe tig Slatdéelg tou apbpou 11 moap. 2 TOU V.
2690/1999 "Kwdikag AlolknTikng Aladikaciag", onwc tpomonolndnke pe tig Statdgelg tou dpbpou 1 map. 2
ToUu V. 4250/2014. Tétola otolkeia Kot OlKaoAoyntikd eival, €VOELKTIKG, N EYYUNTLKA ETLOTOAA
OUUETOXNG, Ta TpwToTuTa £yypada ta omoia €xouv £kdoBel amd Wbwtikolg dopeig kot dev dpEpouv
emKUpwon amo Slknyopo, kabwc kal ta yypada mou dépouv TN Idpayida tng Xayng (Apostille). Asv
npookopilovtal og £vtumn popdn otolyeia kal SikaoAoynTikd ta omoia dpépouv NAEKTPOVLIKA uTtoypadn,
ta OEK, ta texvikd GuArradio kot 6oa poPAEnetat and to v. 4250/2014 6t ot dpopeic umoxpeovivral va
amodEyxovtal o avtiypada Twv MPWTOTUTWV.

H avaBétouoa apyn unopei va {ntel amnd npoodpépovieg Kal urioPdloug oe omoloSATOTE XPOVLKO OnUELO0
kata tnv dldpkela tng dtadikaaoiag, va umofarlouv o évtunn popdr Kat oe vAoyn mpoBsouia oAa 1
OpLOMEVA SIKOLOAOYNTIKA KOl OTOLXELD. TIOU €XOUV UTIOPBAGAEL NAEKTPOVIKA, OTAV QUTO ATALTEITOL yLa ThV
opBOn dte€aywyn tng Stadkaaoiac.

2.4.3 Nepieyopeva Pakélou «AkatoAoyntikd Zuppetoxng- Texvikn Npoodopa»

2.4.3.1 AKOULOAOYNTLKA ZUMMUETOXAG

To otoeia kot SIKALOAOYNTIKA ylot TNV CUPUETOXN TWV TIPOohEPOVIWV oTn SlaywvioTikn Stadlkacia
nepllappavouv: a) to Eupwnaikd Eviaio Eyypado ZupupBaong (E.E.E.Z.), onwg nmpoPAgmnetal otnv map. 1
Kat 3 tou apBpou 79 tou v. 4412/2016 kat B) TRV €yyONon CUMUETOXAG, OTwC TpoBAETETaL oTo Apbdpo 72
tou N.4412/2016 kot ota apBpa 2.1.5 kat 2.2.2 avtiotowa Tng mapovcag Slaknpuéng.

Ol MPOOHEPOVTEC CUUITANPWVOUV TO CXETIKO TpotuTto EEEX TO omolo €xeL avaptnBei, oe popdn apxeiwv
tomou XML kot PDF, otn 6&wadiktuakr mUAn www.promitheus.gov.gr tou EZHAHI kol amoteAel
QVaTOOTIOOTO TN TG Staknpuéng (MAPAPTHMA 3 — EEEZ).

To Pnodloka umoyeypapuévo apyxeio eEEEYX popodng pdf amotelel avanoonaoto pépog tng dlaknpuéng,
evw TO apyelo XML éxel avoptnBel emikouplkd yla TNV SLEUKOAUVON TWV OLKOVOULKWY (opEwv
T(POKELUEVOU va cuvtalouv Héow TG umthpeoiog EEEZ tou Promitheus tnv anavtnor] Toug.

O urnoPndrog Okovopikog Popéag:

e Aappavel nAektpovika (download) to apyxeio popdng XML amd 10 XWPOo TOU SlAyWVICUOU, TO
amoBbnkeVEL OTOV UTOAOYLOTH) TOU KoL &v ouvexeioa odeidet va petafel tnv otoocelida
https://espdint.eprocurement.gov.gr TPOKEIUEVOU VO CUMMANPWOEL Ta KOTdAAnAa media kol va

TaPAYAyYeL TNV amavtnor tou oe popdn apxeiov pdf Yndakd vroyeypappévov, clpdpwva pe ta
opllopeva ota apBpa 73 kat 79 tou v.4412/16 kabwg Kat tTnv Staknpuén.

e Odeilel umoxpewTtikd va umtoBaieL to Yndrakd urtoysypappévo eEEES oe popdn .pdf kal mpoatpetika

oe popdn xml oto ¢AkeEAO NAEKTPOVIKAG TPOOPOPAC «SIKALOAOYNTIKA OCUMMETOXAC / TEXVLKA
npoodopdr.

JupBouAég yia Tnv unnpeoia EEEX tou Promitheus kat to eviaio évtumo mopatiBevral otnv wotoosliba
tou EXHAHI otn &iebBuvon www.promitheus.gov.gr kal tnv emloyn «Euvpwnaikoé Eviaio Evtumo

Z0pBaong (ESPD)» oto avtiotolyo pevou.

H eyyuntikr €motoAri CUUUETOXAC TpooKopiletol o évtunmn popdn (mpwtotumo) evidg tplwv (3)
EPYOOLLWV NUEPWV aTO TNV NAeKTPOVLIKN UTIOBOAR, w¢ opiletal oto Kedpdalato 2.4.2.5. Emonpaivetal ot n
€v AOyw umoxp€won Sev LOXVEL yLA TIG EYYUNOELG NAEKTPOVIKAG €kdoanc (T.x. eyyunoeilg tou T.M.E.A.E.).

OL evwoelg olkovopLKwy dopéwv mou umofdaliouv kolvry mpoodopd, urmoBaiAouv To EEEX yia kaBe
OLKOVOLKO HOpPE TTIOU CUUHETEXEL OTNV EVWaN.
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KeEAOo «AlkaoAoyntika Zuppetoxng — Texviki Mpoodopd», umoPfarlovtal emiong

NAEKTPOVIKA Ta KATWOL:

Apxeio Texvikng Mpoodopd¢ CUOTAUATOG. JUVTAOOETAL GUUMANPWVOVTAG TNV OvtioTolyn €L8LKn
NAEKTPOVIK ¢opua Tou ouotnupato¢ EXHAHZ. 3tnv ouvéxela, TO OUOCTNUO TIAPAYEL OYXETLKO
NAEKTpOVIKO apxelo, oe popdr pdf, To omoio umoypadetal Pndlakd kat UTMOBAAAETAL QMO TOV
urtoyndro. O tithog tou apxeiou Ba sivat «Texvikn Npoodopd».

Emeldn ol teXVIKEG tpodlaypadEg Sev €xouv amotunwBel 0to oUVOAO TOUC OTIC ELBLKEG NAEKTPOVLKEC
doOpueg TOU ouothuatog, o umoPndlog emouvantel Pndlakd UTOYEYPAUUEVA TA  OXETIKA
NAEKTPOVIKA apxeia. ElSikdTepa, uMOBAAETOL UTIOXPEWTIKA ot popdr pdf n avaAutikn Texvikn
MNpoodopa tou unoPndiou (titAog apyxeiov «Avalutikn Texvikr Mpoodopad») n omola amatteital va
TLEPLEXEL TLG OKOAOUBOEG EVOTNTEG:

A/A TitAog Evétntag
Topdwva pe
KedadaAara tou
Napaptipoatog A
1 Eloaywyn — mapouciacn unoyndiov — mpooéyylon ulomoinong épyou 1,23
2 MebBoboloyla kat Ymnpeoieg Aettoupyiag Zuothpatog HAEKTPOVIKNG 3.1.1
Juvtayoypddnong
3 MeBoboloyla kat Ynnpeoieg EVOWHATWONG VEWV AELTOUPYLWV 3.1.2
4 MebBoboloyla kal Ymnpeoieg YmootnplEnc Mapaywylkng Aesttoupyliag 3.1.3
Edappoywv
5 MeBoboloylia kat Yiinpeoieg TnAedbwvikAg YootnpLEng 3.14
6 MebBoboloyla kaL Ymnpeoiec Aloiknong kot Awaxeipiong Epyou — 315 4.1
MNapadotéa
7 Yninpeoieg Wnolakwv Yroypadwv otoug EmayysApatieg Yyeiog 3.1.6
8 42 &
MebBoboloyia Staodpdaliong tpnong Eyyunuévou Erumédou Mapoxng | MAPAPTHMA 2 —
Yrinpeotwv Nepypadr Opwv
SLA Kupiwg
‘Epyou H:.
9 Polot kat Ztedéxwon Opddag Epyou — Zxfpa Atoiknong 3.2

Ta Bloypadikd thg Opasdag Epyou, cupdwva pe to Napdptnua |, Kedpdiaio 0

PoAoL kal Ztedéxwon Oupadoag Epyou — Ixnua Atoiknong kat to Ynodewypa tou MAPAPTHMA 7 —
Ynodewypa Bloypadikol onUELWUATOG

Onolobnmote enutAéov otolxelo Tekpunplwvel mAnpéotepa tnv Mpoodopd tou unoPridiov Avadoyou
KOLL QTTOVTA OTLG EMUUEPOUG ATIALTHOELG TTOU TiBevtal otnv mapovoa Altaknpuén.
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) ) 6 rospectus), Ba mpémnet va cuvodelovtal ano
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NLOKA UTIOYEYPOALEVN ATIO ToV TipoodEpovTa, otnv omnoia Ba SnAwvetal OTL Ta

avaypadOpeva o aUTA oTolxela TauTilovtal Pe To oTolyela Twv TeXVIKwV duAhadiwv (Prospectus)

TOU KATOOKEUAOTIKOU oikou. Agv amaltteital n uoikr MPooKOULoH ToUG.

OL olkovouLkol ¢opeic avadEpouv To TUNUO TOU GUGCLKOU OVTLKELUEVOU TNG cUpdwviog — mAaiolo mou
npotiBevtal va avabéoouv und popdn umepyohaBiog oe tpitoug, KaBwG Kol Toug unepyoAdfoug mou
npoteivouv, umoBaAlovia¢ CUMMANPWHEVO Kot YndlaKd UTOYEYPOHUEVO TOV TIOPOKATW TIVOKAL.
Aleukpuviletal, OtL n mepypadn avutr Ba yivel pye tnv umoBeon epyaociag OTL avatiBetal To cUVOAO ToU

duUOIKOU OVTIKELUEVOU TNC Tapouoag, £Tol OMwG autd avadépetal oto MAPAPTHMA 1- AvaAutikn

MNepypadn Guotkou kot OKOVOULKOU AVTIKELLEVOU TNG ZUUPWVIAG-TIAALOLO TNG TOPoUoad.

Meplypadr TUNUatog GUGIKOU OVTLKELLEVOU TIOU
npotiBetal o urtoYPrdlog Avadoxog va avabEoel o
YriepyoAaBo

Enwvupia
YriepyoAdfou

Huepounvia
AnAwong
Juvepyaoiog

2.4.4 nNepiexopeva Oakélov «Owovoukn Mpoodopda» / Tpomog cuvtagng kot UTTOBOAG OLKOVORLKWV

npoodopwv

H Owovoutkn Mpoodopd cuvtdooetal pe Bacn to avaypadopevo otnyv mapoloa KpLTAPLo avabeong Omwg

oplletal  katwtépw kol  ocUppwva PE  TO

UTIOSELY AL

OLKOVOULKAG

npoodopdg  TOU
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@@mwgﬁﬁﬁmﬁ 928@’?@?@364@0@000@ Swaknpuénc:

H Owovouikn MMpoodopd umoBAMAetol NnAekTpovikd emi mown amoppidews otov (umod) dakelo
«Owovopkn Npocdopdnr.

1. H owovoulkn mpoodopd, CUVIAGOETOL CUUMANPWYOVTAG TNV avtiotolyn €8k nAektpoviky ¢dopua
TOU OUGCTHMOTOC. ITNV CUVEXELQ, TO CUOTNLO TTAPAYEL OXETIKO NAEKTPOVIKO apxelo, oe popdn pdf, To
omoio unoypadetat PnoLakd kot umoBarAetal amno tov npoodépovta. O tithog Tou apxeiov Ba eival
«Owovouikr Mpoodopd».

Emeldn n olkovoulkr mpoodopd dev €xel amotunwOel 0To oUVOASO TNG OTIC ELOIKEG NAEKTPOVLIKEG POPLES
TOU OUOTHMATOC, 0 TPOaPEPWV EMLIOUVATTTEL PNdLOKA UTIOYEYPAUUEVO TA OXETIKA NAEKTPOVIKA apxeia.
ElbIkOTEPQ, EMUMPOCOETO TOU QAVWTEPW TIAPOYOUEVOU OMO TO cUOTNUA OpXEiov o Slaywvilopevog Ba
TPETEL, EML MOV ONMOKAELOMOU, va UTIOBAAEL NAeKTPOVIKA o0To cuotnua oto MAKEAO TNG OLKOVOULKAG
npoodopd; oTov NAEKTPOVIKO Slaywviopo, opxelo to omoio Snploupysital pe tTn CUUMANRPWON TOU
evtUmou g OLKOVOULKNG Mpocdopdg Tou
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ZZQﬁtAImQQszg W&QQ@%EQQQ napoloag, cUUdwva Kal Pe Ta opl{Opueva
3 02.3. t SIL 50T0UCT TO NXEXTPOVLKO auTod apyeio urtoBaAAsTal os popdn
.pdf Yndraka unoyeypappévo. O Tithog Tou apxeiou Ba givat «Avaiutikr) Owkovoutkn Mpoodopa»

3. To mood mou Ba katoaywpnBel otnv nAektpovikr ¢opua tou EXHAHZ Ba elval to mood mou Ba
avaypdadetal oto medio «XYNOAO» tng otnAng I tou Mivaka Owkovoulknc Mpoodopag (BA
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Emonuaivetal otL To kootog ylia To «XYNOAO» tng otnAng I & Ba mpemel va umepPaivel eni mowvn
QTOKAELOUOU TO OGO Twv 6.717.948 €, e Baon ta opldopeva oto Kedpdato 2.3.2 epl cUYKPLTIKOU
KOOTOUG

6. H mpoodepopevn T povadog (othAn N yla kaBe katnyopia untnpectwyv Sev Ba TMpEMEL va Eemepvaet
€TL IOV AOKAELOHOU TNV avaypodOUEVN WE «HEYLOTN TYUA» oTov Mivaka OLKOVOULKAS TTPoodopag
tou Napaptnuarog 8.

Twég

H TR twv InTtoupevwy UTNPECLWV SIveTal o gupw oUPdwWVA HE TIC AVOPEPOUEVEC OTO UTOSELYUQ
OLKOVOULKAG TiPpoaPopag eVOTNTEG KABWC KOl GUVOALKI TLUH.

Jtnv TR nepthauPavovtal oL UTIEP TPITWV KPATHOELS, w¢ Kol KABe aAAn emiBdapuvon, cupudwva PE TNV
kelpevn vopoBeaia, pun cupnephappfavouévou @.M.A., oTov TOMO KAl UE TOV TPOTO TTOU TIPOPAENETAL OTO
gyypada tng cupdwviog — mAaiaoto.

OL npoodepdueveg TWEC sival otabepég kab' OAn tn Oldpkela tng ocupdwviag —mAaiolo Kat Oev
avanpocapuolovral.

Amo tnv Owovopikn Mpoodopd MPEMEL va TPOKUTITEL cadwE N TIUA KAOE EVOTNTOG UMNPECLWV YLa Va
uropel va mpoodlopiletal 1o akplPéc KOOTOC, Ot Mepimtwon aUEopeEiwong ¢GuUOLKOU OVTIKELUEVOU.
Mpoodepduevn umnpeoia n omoia avadépetol otnv Owkovoulky Mpoodopd xwpic Tun, Bewpeital otL
npoodépetal pe pndevikn aia.

H tiun xwpig ®NA Ba AapBavetal yia tn olykplon twv MNpocdopwv.

Y& mepintwon AOYLOTIKAG acupdwviag HeTafd TNG TIUAG HovASAC KOL TNG GUVOALKAG TLUAG, UTIEPLOXUEL N
T povadoc.

OL uTtép TPITWV KPOTAOELG UTIOKELVTOL OTO EKACTOTE LoXUOV aVOAOYLKO TEAOG XapToonuou 3% Kal otnv en’
autou ewodopa unép OTA 20%.

Eruonuaivetat ot to ekdotote mocootd O.M.A. emi TOLg €KATO, TNG AVWTIEPW TIUAG Ba umoAoyiletal
QUTOMOTA ATO TO CUCTN .

Q¢ anapdadekteg Oa anoppintovral mpoadopeg otig omnoieg: a) Sev divetal Tiun o EYPQ 1 mou kaBopiletal
oxéon EYPQ mpog &€vo voulopa, B) dev MPOKUTTEL e oadrVeLd N IPOCHEPOWEVN TN, KE TNV eMLdUAALN
NG map. 4 tou dpbpou 102 tou v. 4412/2016 kot y) n T untepPaivel tov tpolmoAoylopud Tou €pyou.

2.4.5 Xpovog Loxuog Twv ntpoodopwv

OL untoBaM\opeveg poodopéG LoXUOUV Kal SECUEVOUV TOUC OLKOVOULKOUC dopeig yla didotnua dwdeka
(12) pnvwv amod tnv emodpevn tng Slevépyelag tou Staywviopol Mpoodopd n omola opilel xpovo LoxUog
LLKPOTEPO Ao TOV AVWTEPW TIPOBAETIOUEVO QIMOPPLTTETOL.

H woxUc tng mpoodopdc pmopel va mapateivetal eyypadwg, epdoov touto {Ntndel amd tnv avabétovoa
apxn, PV amo tn ANEn g, He avtiotolyn mapdtacn TNG EYYUNTLKAG ETLOTOANG CUMUETOXAG CUMPWVA HE
Ta opllopeva oto apbpo 72 map. 1 o tou v. 4412/2016 kal tnv mapdypado 2.2.2. tng mapovoag, Kot
QVWTATO OPLO YLO XPOVIKO SLACTNHA (00 e TNV TPOPAETIOUEVN WG AVW OpXLKN SLAPKELQ.

Metd ™ AREN KAl TOU TOPATMAVW QVWTOTOU opilou Xpdvou mapdtacng LoxVog tng Mpoodopdg, T
anoteAéopata NG Stadikaciog avabeong patalwwvovtal, €KTOG av n avabétouoa apyn Kpilvel, katd
nepintwon, attioAoynuéva, OtL N ouvéxlon tng dadikaoiag e€unnpetel to dNUooLo cuudEpPoV, OMOTE OL
olkovouLkol dopeic mou cuppetéxouv otn Stadikaoia umopolv va emhééouv eite va mapateivouv thv
npoodopd Kol TNV €yyunon CUMUETOXNG Toug, £pooov Toug INtnbel mpwv tnv MApodo ToU avVWIEPW
avwtatou opiou mapdtaong tng mpoodopds toug lte OxL. TNV TeAeutala mepimtwon, n Sladkaocia
ouveyiletal pe 600U MapETELVAY TLG TPOOhOPES TOUC Kal amokAsiovtal oL Aounol olkovoptkoli dopeic.

Ye nepimtwon mou ANEeL o xpovog Loxuog Twv poodopwv Kal dev IntnBel mapdataon tng npoodopdg, n
avaBétouvoa apxn Suvatal pe atttoAoynuévn andodaon tng, edpdoov n ektéAeon NG cupdwviag —mAaiolo
efunnpetel T0 dnuoclo cupdépov, va INTNOEL €K TWV UCTEPWV QIO TOUG OLKOVOWULKOUG $opeic mou
OUUUETEXOUV OTn Sladikaoia elte va mapateivouv Thv Tpoadopd Toug eite OXL.
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PO RISETOIT0S 2 2020-04-Q9
avabétouoca apxn MeE Pdon ta anmoteAéopoTa TOU €
anoppintel, og KABe mepintwon, mpoodopa:

€YXOU Kal TG afLoAdynong Twv mpoodopwy,

a) n omoia 6ev umoPBAA\eTaL EUNTPOOECUQ, LIE TOV TPOTIO KAL LE TO TIEPLEXOUEVO TIOU OpLIeETAL TILO TTAVW KOl
OUYKEKpLUEVO oTLG apaypddoug 2.4.1 (Fevikol 6pol umtoPBoAng mpoodopwy), 2.4.2. (Xpdvog Kot TPOMOG
umtoBoAng npoodopwv), 2.4.3. (MepleXOPeEVO PAKEAWY SLKOLOAOYNTLKWY CULKETOXNG, TEXVIKAG TTPOOPOPAc),
2.4.4. (Neplexopevo $akEAOU OLKOVOULKNG TPOoodopdg, TPOMog ouvtaéng Kol UTIOBOANG OLKOVOULKWY
npoodopwv) , 2.4.5. (Xpdvog LoxVog nmpoodopwv), 3.1. (Amoodpaylon kat afloAoynon mpoodopwv), 3.2
(MpookAnon umoBoAng SikaloAoynTKWwY MPocwpLvoU avadoyou) Tne mapoloag,

B) n omola mepléxel otéAeleg, eAAeipelg, aocddeleg | opdAparta, ebpocov autd Sev embéyovral
oupmAnpwon 1 dopbwon N eddoov srudéxovral cuumAnpwon N dopbwon, dev £xouv amokatootabel
KOTA TNV amocadnvion Kal TNV CUUMARpwon tng oludwva pe tnv mapaypado 3.1.1. tng mapoliong
aknpuéng,

V) yia tnv omola o mpoodEpwv Sev €XEL TAPATKEL TIC ATIAUTOUUEVEG EENYNOELG, EVTOC TNG TPOKAOOPLOUEVNG
npoBeopiag N n g€nynon dev eival amodektr) and thv avabétovca apx cuudwva pPe tnv mapdypado
3.1.1. tng mapovoag Kot to apbpo 102 tou v. 4412/2016,

8) n omoia eival evaAlaktik poodopd, €) n omola UTIOBAMAETAL amod €vav TipoodE£povia ToU EXEL
uTtoBaMeL U0 N TeEPLOCOTEPEG MPOCTPOPES

€) n omola gival umo aipeon,
oT) n onola B€tel 6po avampocapuoyng,

{) n omola mapouotalel eAAeiPel WG POG T SKALOAOYNTIKA Tou {nTouvtal amd to €yypada Tng
mapouaong Slaknpuéng Kot amokALoELG WE TPOG TOUG OPOUG KL TLC TEXVIKEG tpodlaypad£c The cupdwviag —
mAaiolo.

n) wng omolag TO KOOTOG OnMwg kataypadetat otn otiAn I g ypapung ZYNOAO Ttou
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8) tng omolag n mpoodepouevn T povadag tng otnAng  “Npoodepoduevn Ty Movadag” eival
peyoAUTEPN ™mg oTAANG “Méylotn TwnR” oTo
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2 O RERPRAQNRIR M 2eRoHAHHBosporaN

3.1 Anoodpayion kat atoAoynon npoodpopwv

3.1.1 HAektpoviki anoodpdiyion npocdpopwv

To nuotomnotnpévo oto EXHAHZ, yia tnv anoodpaylon tTwv mpoodopwv apuodlo dpyavo tng Avabétouoag
Apxn¢ (Emtpontr) AtaywvicpoU) poPaivel otnv évapén tng Sladikaciag NAEKTPOVIKAG amoodpdyLlong Twy
dakéAwv Twv Mpoodopwv, Katd to dpBpo 100 tou v. 44122016, akodoubBwvtag ta £€NG oTAdLA:

e HAektpovikn) Anoodpaylon tou (uttd)pakeAou «ALKOLOAOYNTIKA ZUMHETOXNG-TeXVIKN Mpoodopd»
NV.....KaL wpa...... HETA TNV KATAANKTIKA NUepOUnvia poodopwv.

e HAektpovik Amoadpaylon tou (und)dpakélou «Otkovopkr Mpoodopd», KATA TNV NUEPOUNVIA Kal
wpa ou Ba oploel n avabétouvoa apyn

Me thv anoodpaylon Twv we avw pakédwv, cuudwva pe Ta elbikdtepa poPAenodpeva oto apbpo 3.1.2
NG mopouoag, KABe mpoodEpwv  amoKTd TpocPacn ot Aoumég mpoodopéG kal to uroPAnBévta
SlkaloAoyNTIKA TOug, UE TNV emPpUAAEn Twv TTUXWV ekelvwv tne KABe mpoodopdg mou £xouv
XOPAKTNPLOOEL WG EUMIOTEVUTIKEG. ZNUEWWVETOL OTL TNV (6la nuepopnvia kot wpa n Emponn tou
Slaywviopol Ba npoPet kat otnv anoodpaylon Twv Eviunwyv ¢akéAwv twv unoPpndiwv

H avabétouoa apxr Umopel vo KAOAECEL TOUC OLKOVOULKOUC POPEIC va CUUTTANPWOOUV 1) va SLEUKpLVicouv
ta gyypada i dikaloAoyntikad mou €xouv UTIOBANBEL, 1 va SLEUKPLVIOOUV TO TIEPLEXOUEVO TNG TEXVIKNG N
OLKOVOULKNAC Ttpoodopdc Toug, cludwva e to dpBpo 102 tou v. 4412/2016.

3.1.2 A&loAdynon npoodopwv

META TNV KATA MEPIMTWON NAEKTPOVLKNA amoodpdylon Twy npoodopwv n Avabétouvca Apxr mpoPaivel otnv
afloAdynon aUTWV PECW TWV APUOSLWY TILOTOMOLNUEVWY OTO XUOTNUO 0pYAvVWY TNC, EGaPUOlOUEVWVY KATA
TO AOUTIAL TWV KELUEVWY SLOTAEEWV.

Eldotepa :

o) To ApUOSLO0 YWWHOSOTIKOG Opyavo Kotaxwpel 6ooug UTERaAav mpoodopEg, Kabwg Kal ta uTtoBAnBEvta
QUTWV SLKALOAOYNTLKA KAL TA ATOTEAECHATA TOU EAEYXOU QUTWV OE TIPOKTLKO, TO OTolo umoypAadeTal amno
Ta HEAN TOu opydvou. Emikowwvel emiong pe Toug dpopeic mou dpEpovtal va EXOUV EKSWOEL TIG EYYUNTIKEG
ETILOTOAEC TIPOKELUEVOU VAL SLOTILOTWOEL TNV EYKUPOTNTA TOUC

B) Ztn cuvéxela to appoddlo ywwpoSoTikd 6pyavo mpofaivel otnv afloAoynon kot BaduoAdynon Lovo twv
TEXVIKWV TIPoodopwVY TwV TPOCHEPOVIWY, TWV OMOILWV Ta SIKOLOAOYNTIKA CUMUETOXNG £KpLVE TIARpPN. H
aglohdynon kot BabuoAdynon yivetal cUpdwva pe Toug OpoUC TNG MAPOUCAS KoL CUVTACOETAL TIPAKTIKO
yla tnv andppudn 60wv TEXVIKWV ipoodopwVv v TANPOUV TOUG OPOUC KAl TLG ATALTHOELS TWV TEXVIKWY
npodlaypadwv Kol tnv amodoxn Kal BabBpoloynon Twv TeXVIKWV TMpoodopwv, HeE Bacn Ta KpLthpLla
aglohdynonc tou apbpovu 2.3.1 kau 2.3.2 g mopoloog.

Mo tv afloAdynon Twv SLKALOAOYNTIKWY CULHETOXNG KOL TWV TEXVLKWY TIPOodOPWV UIMOPEL VO GUVTACOETOL
EVIOO TIPOKTLKO, TO OTOLO KOLWOTIOLE(TAL Ao TO WG AVW OPyavo, HECW TNG AELTOUPYKOTNTOC TNG
«Emikowwviag», otnv avabétovoa apxn mpog £yKpLon.

Ta anoteAéopata Twv ev AOyw otadiwv («AtkatoAoyntikd IUpMETOXNG» & «Texvikg Mpoodopd»
ETKUPWVOVTOL HE OVTIOTOLXEG amodAcEeL; ToU anmodalvOpEVOU opydvou thg avoBbitoucag apxng n
omoiat Kowormoleital He eMPUEAELX OUTAG, MEOW TG AETOUPYIKOTATAG TG «EMKOwwviag» Ttou
cuotipatog EZHAHZ, otoug tpoodEpovteg, pall e avtiypoado TwV MPAKTKWVY TG Stadikaciog eAéyxou
Kot afloAoynong twv mpoodopwv TWV WG Avw otadiwv. Katd t¢ sv Adyw anddaong xwpei
TPOSKACTIKN tpooduyn, cUPwva pe Ta opl{Opeva ato apOpo 3.4 Tt mapolcag.
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25@ LAEQQ@,QD 3@ rg ETQ‘%V' To avWTEpw, amoodpayilovtal, Kotd TNV
ﬂ o Rt ogz L TZQL »q o K;\pﬁ oL _PAKEAOL TWV OLKOVOULKWVY TtPoodHopwV

EKEIVWV TV NpoadepovIwY ou Sev £xouv anoppildBei cUubwva e Ta AVWTEPW.

6) H Emupomn Aflohdynong mpofaivel otnv afloAdynon TwV OLKOVOULIKWY TPochopwv  TOU
anoodpayloTnKoy Kal CUVTACOEL TIPAKTLKO OTO OMolo slonyeltal atttohoynuéva tnv anodoyxn f andppdn
TOUG, TNV KoTATan Twv MpoodopwyV Kol TV avadeLén Tou mpoowpLvou avadoyou.

Eav oL mpoodopeg daivovtal acuvnblota xapunAEG og 0XECN UE TO AVTIKEIPEVO TNC cupdwviag — mAaiolo, n
avaBétouoa apyry oamaltel amo TOUG OLKOVOULKOUG ¢GOopelG va gEnynoouv tnv TR | TO KOOTOG TOU
TPoTEivOUV 0TNV TTPOGPOPA TOUG, EVIOG ATMOKAELOTIKN G TPoBeoUiag, KOTd avwtato oplo déka (10) nuepwv
ard TNV KOLWVOTIOLNGN TG OXETIKNG POOKANCNG. 2TV MEPLTTwon autr epappolovral ta apbpa 88 kat 89 v.
4412/2016. Eruonualvetat OTL N EKTIINON KoL TOL OXETLKA ALTALATO TIPOC TOUC TIPOCPEPOVTEC YL TNV TAPOXN
€ENYNOEWV OXETLKA UE TO av pia mpoodopd daivetal aouvnBlota xopunAn eVAanOKELWVTAL 0TNV Kpion €ite TNG
Ermurponng Alaywviopou, katd tnv afloAdynon twv umoBAnBelowv mpoodopwy, Eite Tou amodalvopuévou
0pyavou tng avaBéTouoag apyng, Kata Tn dtadikacio £yKPLong TOU TPAKTIKOU tTNE Emitpornn g Alaywviouou.

Y& KABe nepimtwaon n kpion tng avabETouoac apxrg OXETLKA LE TIG aouvnBOLlota YapnA£g mpoodopEC Kal TV
arodoyn 1 OXL TWV CXETIKWV EENYNOEWV €K HEPOUC TWV MPOOHEPOVTIWV EVOWHOTWVETAL OTNV WE KATWTEPW
andédaon. Itnv nepintwon woduvapwv npodopwv, SnAadn npoodopwv pe tov iSlo cuviedeotn A (BA.
Kedahatlo 2.3.2) petatd SV0 I MEPLOCOTEPWVY TIPOOHEPOVTIWY N avaBeon ylvetal otnv mpoodopd e TNV
KaAUtepn Babpoloyia

Av ol LoobUvapeg mpoodopsg £xouv tnv 6la BabBuoloyia n avabétouoa apxr emIAEYEL TOV avAdoXo Ue
KANpwon MeTafl TwV OLKOVOULKWY popEwv Tou UTERaAaV TIG LoodUvapeg ipoodopéc. H kKAnpwon yilvetat
EVWTTLOV TNG ETUITPOTAC Tou ALOYWVLOHOU Kol TTApOUGCLO AUTWVY TWV OLKOVOULKWY GopEwv Kot avadépovtal
TOOO OTA TIPOKTLKA TN EMITpomng Tou Alaywviopol 600 Kal otnv anddacn tou appodiou amodpalvopevou
opyavou.

Ta amoteAéopata Tou ev AOyw otadiou («Oikovoptlkn MNMpoodopd») emikupwvovtol pe amddoon Tou
armodalvoUEVOU 0pyavou TG avabétouoag apxng, N Omola KOLOTIOLEITOL PE EMUEAELA QUTHG, LECW TNG
AettoupykoTnTag TG «Emikowvwviag» tou ouotipatog EZHAHZ, otoug mpoodépovteg, pall pe avtiypado
TWV TIPOKTIKWY TtN¢ Stadikaciag eAéyxou Kal agloAdynong Twv nmpocodopwv Tou ws avw otadiou. Katd tng
ev AOyw amodaong xwpel mpodikaotik mpooduyr, cUpdwva pe Tt opllopeva oto apbpo 3.4 1ng
nopouacag.

Y& KABe nepimtwon, avefapttwe nocol Kot dtadikaciag, otav € apxng €xeL umoPAndel pia mpoodopda,
ekSideTal pla amodaon, HE TNV Onmola €MIKUPWVOVTOL Ta OnMOoTeEAéopata OAwv Twv otadiwv, Atol
AwooAoyntikwv Zuppetoxns, Texvikng Npoodopag kat Owovoukng MNpoodopads.

3.2 TMpookAnon UmMoBOARG OLKALOAOYNTIKWY TPOCWPLVOU avadoxou - AlKaoAoyntikd
TPOCWPLVOU avadoxou

Metd tnv afloAdynon Twv pocdopwy, N avabétouoa apxr OMOOTEANEL OXETLKN NAEKTPOVLKN) TIPOOKANON
HMECW TOU CUOTAUATOC OTOV MPOOoPEPOVTA, OTOV OMOoLo TPOKELTAL va YIVEL N KaTtaklpwon («mpocwpLvo
avadoyo»), kal tov kalel va umtoBaAel evtog mpoBeopiag Séka (10) NUEPOAOYLOKWY NUEPWY AT TV
Kolvormoinon tng oxeTkng £yypadng eldomoinong oe autov, Ta anodekTikad Eyypada vopLponoinong Kot
Ta mpwtotuna f avtiypada rmouv skdidovral, cupdpwva pe Tig Statatelc tou apbpou 1 tou v. 4250/2014
(A" 74) OAwv twv Slkaloloyntikwv Tou Tmeplypddovtal otnv mopdypado 2.2.9.2. Tng mopovoag
SlaKkAPUENG, WG ATOSELKTIKA OTOLXELA ylol TN N CUVSPOUN TwV AOYyWV amokKAELOpoOU TnC mapaypddou
2.2.3 ¢ dlaknpuéng, KaBwe Kol ytat ThV MARPWON TWV KPLTNPILWV TTOLOTIKAG EMAOYAG TWV Ttapaypddwv
2.2.4-2.2.8 autng.

Ta ev Aoyw Sikaohoyntikd, urtoBdAAovtal anod Tov mpoodEpovVIa («TPOCcWPLVO avAdoxo»), NAEKTPOVIKA
HUEOW TOU CUOTAUATOC, o€ popdn apxeiwv pdf katl mpookopiovtal KOTA ePIMTwaon amod AUTOV EVTOG TPLWV
(3) epydoluwv nuepwv amod tv nUepounvia NAEKTPOVIKIG UNMOBOARG TOUG KOTA TLG SLATALELS TOU V.
4250/2014 (A’ 94). El&IKA ta amoSelKTIKA, Tol omoio armoteAolv WBLWTIKG £yypada, propel va yivovral
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Qpcr mmq g@gz \Q‘z_m)\_ nevBuvn dnAwaon otnv omnola BeBatwvetal n
2p a 55 L (o) Z l Q?U VT tﬁg NV Kowormoinon g mMPOokKAnong yla thv
umoBoAn Twv SikatoAoyntikwy . Otav urtoypadovtal amno tov idlo d€pouv NAEKTPOVLIKNA UTIoypadh.

Me tnv mapaAafn Twv we Avw SLKALoAoyNTIKWY, To cUotnua ek6idel emiBeBaiwon tng mapalafrg Toug Kat
QTTOOTEANEL EVNUEPWTIKO NAEKTPOVIKO LAVULA 6’ QUTOV OTOV OTIOLO TPOKELTAL VA YIVEL N KATOKUPWOT).

Av 8ev TpooKopLoBoUV Ta mapanavw SIKOLOAOYNTLKA 1 UTtAPXoUV eAAELPELG 08 auTA TTou UTIOPBANBNKay,
KOl 0 TPOoWPLVOG avadoxog umtoBAalel evtog tng mpobeopiag tng map. 5.3.1 Tou mapovIog, aitnua npog To
opuodlo opyavo afloAdynong yla tnv mapdtacn tng npobeouiag umoPoAnG, To Omoilo cuvoSeUETaL LE
aroSeLKTIKA Eyypada amo ta onola va amodelkvUeTal OTL £XEL altnBOel TNV xoprynon Twv SLKOLOAOYNTIKWY,
n avaBétouoa apyn mapateivel tnv npobeopia UTOBOANC TWV SIKOLOAOYNTIKWV YL 0G0 XpOvo amattnBet
yla TNV Xoprynon twv SIKALoAOyNTIKWY Ao TLG aprodLeG apXEG.

To mapov epapuoleTal Kol OTL TEPUTTWOELS TIoU N avaBétovoa apxr {NTACEL TNV TPOOKOWULON TwV
Sikatoloyntikwy Kota tn Stadikaocio afloAdynong Twv mPocdopwV 1 ALTHOEWV CUUUETOXNG KOL TIPLV TO
otadlo katakupwong, kot edpappoyr tng didtaéng tou apbpou 79 map. 5 edad. a’ tou v. 4412/2016,
TNPOUUEVWYV TWV apXWV TNE loNg HeTaxElpLong Kal tng dadavelac.

OcolL 6ev €xouv OmMOKAELOTEL OPLOTIKA AQUBAVOUV YVWON TWV TAPATIAVW SLKOLOAOYNTLKWY TIOU
Katatédnkav.

Anoppinteral n nmpoodopd ToU TPoowpPLVoU avadoxou, KATATIMTel UMEp TNG avabétoucag apxng n
£yyUnon CUUUETOXNAG TOU KOlL N KOTAKUPWON YIVETOL OTOV TPOohEPOVTA TTOU UTIERAAE TNV OUECWC ETIOLEVN
TIA£0V CUUGEPOUCA ATIO OLKOVOLKN Aroyn mpoodopd, TNPOUUEVNG TNE AVWTEPW Sladlkaolag, Eav:

i) Katd Tov €Aeyxo Twv mMapandvw SlkaloAoyntikwy SlamiotwBel OtL ta otolyeia mou SnAwbnkav pe to
Eupwmnaikd Eviaio Eyypado TupBaong eival Peudn f avakppn, n

i) 6ev urtoBAnBoULV oTo TpoKaBOPLOPEVO XPOVIKO SLACTNHA TA OIMALTOUUEVA TPWTOTUTIA | avtiypada Twv
TAPATIAVW SLKOLOAOYNTLKWY A

iii) and ta SikaloAoynTIKA TIOU TIPOOKOWIGONKOY VOUIHWE Kal eunmpoBéouwg, dev amodelkviovtal oL 6potl
Kall oL tpoUnoBéoelg cuppeToxnG ocludwva e Ta apBpa 2.2.3 (Adyor anokAewopou) kat 2.2.4 €wg 2.2.8
(kptRpLa MOLOTLKAG EMIAOYAG) TNG Mapoloac,

Je MeplMTwon €yKaupng Kol TTPOCHKOUOoOG EVNUEPWONG TNG avabétoucag apxng ywa METAPBOAEG OTLG
PoUTOBECELS TIC OmMoie¢ 0 Tpoowplvdg avadoxog sixe dnAwoel pe to Eupwnaiké Eviaio Eyypado
JUpBaong 6tL mAnpol, ot onoieg emnABayv 1 yla TG onoleg EAafe yvwon PETA TNV dHAwaon Kal PEXPL TNV
nuépa tng €yypadng ewdomoinong ylo TNV MPOOKOWLON TWV SLKOLOAOYNTIKWY TpoowpLvol avadoyou
(oY yeveic petafolég), Sev katamintel UTEP TG avabéTouoag apxng N eyyunon GUUHUETOXNG TOU.

Av kavévag amd toug mpoodépovteg dev UTIOPAAAEL aAnBn N akplBr SnAwon i Sev TPOOKOUIOEL Eva 1)
TMEPLOOOTEPA QMO TA amaltoupeva Sikatodoyntikd R dev_amodeifel OTL MANPOL TA KPLTHPLA TIOLOTIKNG
emloynG oUpdwva pe T mapaypddoug 2.2.4 -2.2.8 tn¢ mapovoac Slaknpuéng, n Swadkaoia
LOTOLWVETAL.

H Sladikaoia eAéyxou Twv mapanavw SIKALOAOYNTIKWY OAOKANPWVETAL UE TN cUVTAEN TTPAKTIKOU omd thv
Erutporn) tou AlOYWVIOUOU OTO OToio ovaypddetal n TuXov CUUMANPWON SLKALOAOYNTIKWY KOTA T
opllopeva ovwTépw Kot tn daBifacn tou dpakélou oto amodavopevo 6pyavo tng avabétovoag apxng
yla T Andn anddoong €ite ywa thv KatakUpwon the cupdwviag — mAaiolo eite yia Tn pataiweon tng
Sladikaoiag eite yLa TNV KAPUEN TOU TPOowPLVOU avadOXoU WG EKTITWTOU.

Ta OMOTEAECUATO TOU EAEYXOU TWV TOPATOVW SIKALOAOYNTIKWY Kal TG €lonynong tng Emtpomng
ETKUPWVOVTAL LE TNV amodaon KATaKUpwWong.

3.3 Katakvpwon - cuvayn cupdwviag -mAaioto

H avaBétouoca apyn kowormolel tnv anddaon katakipwaonc, pall pe avtiypado OAwvV TwV TTPAKTIKWY TNG
Sladkaotag eAéyxou kal afloAdynong Twv npoodopwv, os KABe Mpoadépovta mou Sev €XEL ATTOKAELOTEL
OPLOTLKA EKTOC A0 TOV TPOCWPLVO avado)o, NAEKTPOVIKA HECW TOU CUOTIUATOC.
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) ¢ WEL TP E ehégpatad g, epodoov n avabétouoa apxn Sev Tnv
m&gggmgzmvmg%J okAeloTel oploTika. Ta £vvopa anoteAéopota
™G amodaong kataklpwong kot Wiwg n ouvapn tng ocupdwviag — mAaiclo emépyovtal epooov
OUVTPEEOUV CWPEUTIKA Ta €€NG:

a) mapéABeL anpaktn n mpobeouia Aoknong MPOSIKAOTIKAG TPOoGUYNG 1 O TepIMTWon AGoknong,
mapEéNBeL anpaktn n npobeouia doknong aitnong avaotoAng katd tng anoddaong tg A.E.MN.M. kal ot
nepimtwon aoknong aitnong avaotoAng katd tng amodaong tg A.E.M.M., ekdobBel anddaon eni g
aitnong, pe tnv emwdpuAagn tng xoprynong mpoowpLvng dlatayng, cuudwva pe Ta opllOpeva oTo TEAEUTALO
e6adlo tng mapaypddou 4 tou dpbpou 372 tou v.4412/2016

B) oAokAnpwOsl emitUXWG 0 MPOCUUPBATIKOG EAEYXOG O TO EAeyKTIKO ZUVESPLO, cLUPwva Pe Ta apBpa
35 kot 36 tou v. 4129/2013, kaut

V) KowomnotnBsi n anodaon KatakuPwWaonG 6ToV MPOCWPLVO avadoxo, epocov o TeAsuTtaiog UTTOBAMAEL,
£MELTA ATO OXETIKA MPOOKANON, urteLBUVN dNAwan, Tou uToypaAadeTaL KATA Ta opl{OUEVA 0To ApBpo 79A,
otnv onoila Ba dnAwvetal otL, Sev £xouv eNMEADEL 0TO TTPOCWTO Tou oPLyeveic HETABOALC KATA TNV Evvola
Tou apBpou 104 H umevBuvn SnAwon eAéyxetal amo tnv appodia Emttpomn Alwaywvicpou, n omoia
OGUVTAOOEL MPOKTLKO TTOU ouvodeUeL T cupdwvia — mAaioto.

H avaBétouoca oapxn mpookaAel tov avadoxo va mpoo£ABel ylo umoypadn ToU CUPGWVNTIKOU TNG
oupdwviag - mhaiolo, Bétovtdg tou mpoBeopia mou &€ unopel va unepPaivel TG eikoot (20) nuépeg and
TNV KOLVOTIoinon NG oXeTIKNG eLSIKAG IPOOKANONG. TO CURPWVNTIKO EXEL ATTOSELKTIKO XOPAKTAPOL.

YTV mepintwon mou o avadoxog dev mPooeABeL va untoypadel To WG Avw cuPdWVNTIKO Héoa oty Tebeloa
npoBeopia, KNPUOOETAL EKMTWTOG, KATATIMTEL UTEP TNG avaBEétoucag apxng N EYYUNTIKN EMLOTOANR
OUMHETOXNG TOU KoL TipoodEpovTa Tou UTTERAAE TNV APECWS EMOUEVN TAEOV CUUDEPOUCO OTTO OLKOVOULKNA
anoyn npoodopd.

3.4 Mpodkaotikég Npooduyég - Mpoowpiviy Awkaotikn NMpootacia

KaBe evéladepopevoc, o omoiog £xeL i eixe cupdépov va tou avateBei n cuykekplpévn cupBacn Kat £XeL f
eixe umootel 1 evbéxetal va umooTtel {nuio amod ekteheotn paén r mapdiewpn tng avabiétovoag apxng
Kata mapaBaon tng vopobeoiag tng Eupwraikng Evwong r g eocwteplkng vopobeoiag, Sikaloltal va
QOKAOEL TIPOSIKAOTIKY Tpooduyny evwriov tng AEMM KATd NG OXETIKAG TPAENG | mopdAsubng tng
avaBétouoag apxng, mpoodlopilovtag eLIKWE TIG VOULKEG KO TIPAYUOTIKEG ALTLACELG TIOU SLKOLLOAOYOUV TO
aitnua tou. e mepinmtwon mpooduyng KaTA MPAEnG TG avabétouoag apxng n mpobeopia yla tTnv doknon
NG MPOJSIKACTIKNG Poaduyng elvat:

(a) &€ka (10) nuEpeg amd tnv Kowomoinon NG MPooBarAopevng MPAEng otov eviladePOUEVO OLKOVOLLKO
dopéa av n mpagn kowvomoBnkKe e NAEKTPOVLKA LETA 1) TNAEopOLlOTUTILO )

(B) Oexamévte (15) nuépeg amd TV Kowomoinon TG TNPooParlopevng TPAENG O autdv av
XpNnoLponoionkav Ao HEoa EMKOLVWVIAC, GAAWG

v) 8éka (10) nuépeg amo TNV TANPN, TPOYUATIKA N TEKUMOLPOUEVN, YyVWon tTNG MPAaEng mou PAAMTEL Ta
OUMdEpPOVTA TOU eVELADEPOUEVOU OLKOVOULKOU dopéal.

ElWSIka ylo tnv aoknon mpooduynG KAtd TPOKAPUENG, N MARPNG yVWon OUTAG TEKUAIPETAL UETA TNV
napodo Sekamnévie (15) nuepwv amno tn dnuoacievon oto KHMAHS.

Ye mepintwon napdAsupng, n mpoBeopia yla TV Acknon tng mPodLkaoTIKNAG ipoodUYAC lval Sekarmévte
(15) nuépeg amd TNV MOUEVN TNG CUVTEAEDNG TNG TPOOBAAAOUEVNG TTaPAAELPNG

H mpobikaotik mpooduyr] kotatiBetol nAekTpovikd HEow TG AsttoupylkdtnTag «Emikowvwvio» tou
EXHAHZ otov nAekTpovikO TOMO TOU OSlaywviopol, emAéyovtag Kotd mepimtwon tnv  £veelén
«MNpodikactikl MpoodpuyR» Kal EMLOUVATTTOVTAG TO OXETIKO £yypado oe popdr NAEKTpovikoU oapxeiou
Portable Document Format (PDF), to omoio ¢épel eykekpluévn TPonyHEVN NAEKTPOVIKN umoypadn N
TLPONYUEVN NAEKTPOVLKN UTIOYPadN LE XPNON EYKEKPLUEVWY TILOTOTIOLNTIKWY
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http://www.eaadhsy.gr/n4412/n4412fulltextlinks.html#art372_4
http://www.eaadhsy.gr/n4412/art79a
http://www.eaadhsy.gr/n4412/n4412fulltextlinks.html#art104

I q m o ) n mq LZI']q oduync koatatiBetat mapdafolo amod TOV
ngo @0 o ﬁgm@qug&j KZ: LSIKA 'opt{dfieva oto GpOpo 363 tou v. 4412/2016 oto
GapBpo 19 rap. 1.1 ko oto GpOpo 7 tng pe apdu. 56902/215 Y.A.

To mapdpolo emiotpédetal otov MPoodelyovid, O TEPIMTWON OAWKNG N HEPKNG amodoxng Ing
npooduyng Tou N o€ MeplmTwon mou, MPLWV Thv €kdoon tng anddaocng tg AEMM emi tng mpooduyng, n
avaBétouvoa apxn avokalel TNV mpooBaAAOuevn PAén n mpoPaivel otnv opeAOUEVN EVEPYELQL.

H mpoBeopia yla tnv aoknon tng npodIKaoTKNAG mTPooduyng Kal n aoknor tng KwAdouv tn ocuvayn tng
cupdwviag —mAaiolo eni molv akupotTnTag, n omoia Slamiotwvetal pe amodaon tng AEMN petd amd
aoknon npooduync, oclpudwva pe to dpBpo 368 tou v. 4412/2016. Kat’ e€aipson, 6gv kwAleton n cOvayn
™¢ ouvpdwviag —mAaiolo eav unofAROnke povo pia (1) mpoodopa kat dsv undpxouv svdladepopevol
vnioynoduot.

Katda ta Aownd, n aoknon tng mMPodIKAOoTIKAG TTPooduyng 8ev KWAUVEL TRV POOS0 TNG SLOYWVLOTIKAG
Stadkaciag, ktog av IntnOolv MPoowpLVA HETPA TTPOoTACLAC KATtd To apBpo 366 tou v.4412/2016.

OL avaBétouoeg apxEG LECW TNG Asttoupylag TnG «Emkowvwviag» tou EXHAHS:

e KolvormoloUV TNV mpooduyn o€ KABe evdLadepOUEVO TPito cUUPWVA pE Ta TIPOPAEMOUEVA OTNV TIEP. O
Tou npwtou edadiov Tng map.1 tou ap. 365 tou v. 4412/2016 kot tnv nep. o’ Tng map. 1 Tou apbpou 9 tou
n.8.39/2017.

e StopLBalouv otnv Apxn E€£taong Mpodwaotikwy Mpoaduywy (AEMM) ta npoPAsmopeva otnv mep. B Tou
npwtou edadiov tng map. 1 Tou ap. 365 tou v. 4412/2016, cuudwva Kot pe Thv tap. 1 Tou apbpou 9 Tou
n.6.39/2017

H AENN anodaivetal atttohoynuéva ent TG PAcOTNTAS TWV TTPOROAAOUEVWVY TIPOYHUATIKWY KAl VOULKWY
LOXUPLOUWY TNE MPOodUYNE KoL TWV LOXUPLOUWV TNG avabBEétouoag apxng Kal, os neplmtwon napéupoonc,
TWV LOXUPLOUWVY Tou TtapepBaivovtog kat déxetol (ev OAw ) ev UEPEL) N ATOPPIMTEL TNV Tpoaduyr Ue
anddaon g, n onoia ekdidetal péoa oe anmokAeloTikn mpobeopia gikoot (20) nuepwv amd TV nUéEpa
efétaong g mpooduync. H Apyxn emlapBavetal amokAElOTIKA eni Bepdtwv mou Oiyovtal pe tnv
npooduyn Kal Sev pnopel va eAEyEEL MAPEUTIIMTOVTIWE OPoUC TNG Staknpuéng n Intiuata mouv adopouv Tn
Slevépyela tng Sladikaoiag.

J€ MEPUMTWON CUUMANPWHATLKAG attloAoyiag emi tng mpooBarAduevng mpagng, autr UMoBAAAETAL WG Kall
8éka (10) nuépeg mpwv tnv oulTnon NG MPooduynG Kal Kowomoleltal aubnuepdv otov mpoodelyovta
Héow TNG MAathopuag tou EIHAHI 1 av autd dev eival edpikto pe omoloSAMOTeE MPOodopo HECO.
YropvApata eni Twv amoPewv Kol TNG OCUMMANPWUOTIKAG ottodoyiag Tng AvaBétoucag Apxng
KatatiBevtal péow tng mAatdoppag tou EIHAHY €wg mévie (5) nuépeg mpwv amod tn oulntnon TIng
npooduyng. OL XpAoTeg - olkovoulkol dopelc evnuepwvovtal yla tTnv amodoxn N tnv anoppupn Ing
npooduyng and tnv AEMN

H doknon t¢ wg avw TPodIKOOTIKNG TIpoaduyng anoteAel mpolnoBeon yla thv AcKnon Twv £VOLKwvV
BonOnudtwv NG aitnong avactoAlg Kat TG aitnong akupwong tou apbpou 372 tou v. 4412/2016 kotd
TWV EKTEAEOTWV MPAewy ) mapaleiPewyv Twv avobeTouowy opXwv.

‘Omolog €xeL €vwopo cupdEPoV UMmopel va {NTHOEL TNV avaoToAn TNG ekTEAEoNC TNS artddaong tng AEMM ka
NV aKUPWOH TNC EVWTTLOV TOU appodiou Sikaotnpiou Alkaiwpa doknong twv 8lwv evdikwv Bondnudtwy
€Xel kol n avaBétouoa apxn, av n AEMM kdvel dektr tnv TPOSIKOOTIKY Tpooduyr. Me to €vlika
BonBnuarta tng aitnong avactoAng KoL TN altnong akupwong Aoyllovtol WG cUUMPOoBAANOUEVES PE TNV
arntddpacn tng AEMM kot OAeC oL cuvadeic mpog v avwtépw amodaon Tpagelg 1 mapaleiPelg g
avaBétovcog apxng €dpoocov éxouv exkdoBel | ouvteleotel avtiotoiywg €wg tn oulftnon tng aitnong
QVOOTOANG 1) TNV TPWTN cu{TNON TN ALTNONG AKUPWONG.

H doknon tng altnong avaotoAng 6ev e€aptdatal amo Tnv mponyoUlevn AoKnon TN aitnong akupwaong.

H aitnon avaotoAng katatibetal oto apuodio dikaotiplo péoa o€ npoBeopia déka (10) nuepwv amod tv
Kowvormoinaon 1 tnv mMANpn yvwon tg anodaong €ni tng mPoSIKAoTIKAG Tpooduyng. MNa tnv &oknon tng
QLTAOEWG OVAOTOANG KatatiBetal mapdaBolo, Katd ta l8IkOTEPA opLlopeva oto dpBpo 372 map. 4 Tou V.
4412/2016.
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m‘rﬁmgmggzﬁglegm?géquiaq — TAioLlo, EKTOC EQV HE TNV TTIPOCWPLVH

TéNog, eival duvatn n aoknon MPodlkaoTikng tpooduyng otnv AEMM, yla TV KNRpuén akupoTnTOg TG
ouvadOeioag cupdwviag — mAaiolo, kotd Ta eldIkOTEPA opl{opeva ota apbpa 368 £wg kot 371 tou v.
4412/2016.

3.5 Martaiwon Atadikaoiog

H avaBétouoa apyn MOTALWVEL 1] SUvATAL VO LOTOLWOEL £V OAW N €V PEPEL attloAoynuéva tn Sladkaoia
avaBeong, yLa Toug AGyouc Kal UTIO ToUG 6poug Tou dpBpou 106 tou v. 4412/2016, HETA QIO YVWUN TNG
apuodlog Emutpomig tou Ataywviopol. Emiong, av SiamiotwBouv odpdAupata 1 mapaleipelg oe
omnolodnmnote otadlo tng Sladikaciag avabeong, Unopel, HETA oMo yvwun Tou appodlou opyavou, vo
OKUPWOEL PEPIKWG TN Sadikaoia 1 va avapopdwoel avaloya To AmOTEAEGUA TNG N va anodacioel TV
enavainyr g amno to onueio mou gpudloxwpnos to ohaApa i n mapdiewdn.
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EKTEAEZTIKQN 2YMBAZEQN

4.1 Eyyunon KaAng ExktéAeong Zupdwviag — MAaicto

Ma tnv KaAn ektéAeon twv O0pwv TG ocupdwviac-mAaiolo, ol cupuPBarlduevol otn cupdwvia-mAaiolo
OlKOVOULKOL ¢opeic umoxpeolvtal va KataBéoouv TipLV 1 KaTA TtV umoypadn tng cupdwviag-mAaiolo
gyyunon kaAAg sktéAeonc, cupdwva pe to Gpbpo 72 map. 1 y) tou v. 4412/2016, to UYPog TG omoloag
avépxetalL oe moocooto 0,5% emi tng ouvoAwkng aflag tng oupdwviag mMAaiolo, | TOU TUAKATOC TNG
oupdwviag-mAaiolo, ektog OMA.

H eyylnon KoAnNg eKTEAEONG, TIPOKELMEVOU VA YiVEL amoSeKTr , TIPEMEL va epAapBAveL KaT' eAdyLOTOV T
avadepopeva otnv napaypado 2.1.5. orolyeia TG mapol oo Kot EMUTAEOV TOV aplBUd Kol ToV TITAO TNG
oupdwviag-mhaiolo. To TMEPLEXOUEVO TNG €ival oUpdwvVo PeE To UTOSElypa Tou TepAapBAveTal OTO
Napdptnua 9 tng Ataknpuéng kot ta opt{opeva oto apbpo 72 tou v. 4412/2016.

H gyyunon kaAng ektéAeong tnG oupdwviag-mAaiolo anodeoueUeTAL LOOTIOOO KoL OVAAOYLKA KOT' £TOC OE
oX£0N HE To XPOVO GUVOALKAC SLapKeLog TG cupdwviag-mAaiolo.

O xpovoc LoV ocg TNG eyyUnong KaAng ektéAeong tng cupdwviag - mAaiolo gival 4 €tn.

H eyyiunon koAng ektéleong g oupdwviag-mAaiolo KoAUTTEL CUVOAKA Kol Xwpi¢ Slakpiloelg tv

edappoyn OAWV TwWV 0pwVv TNG cupdwviag-mMAaiolo kat kabe amaitnon tng avabEétouvoag apxng EVavtL Twv
OUMUETEXOVTWY OTN CUUGWVIO-TIAALOLO OLKOVOULKWY GOPEWV.

Y& meplnmtwon Tpomnomnoinong tng cupdwviag — mAaiolo katd tnv mapaypodo 4.5, n omola cuvenayestal
avénon t¢ oupPartikng aflog, o avadoxog sival UTIOXPEWMEVOC va KOTABEOEL TPV TV Tpomornoinaon,
CUUMANPWHATIKY gyyunon to UYPog TN omolag avépxetal o€ mooooto 0,5% emni Tou mooou tng auvénong,
ektog OMNA.

H eyylnon KaAAg eKTEAEONG KATATIMTEL O MePIMTWon MapdBacng Twv 0pwv TnG cupdwviag-mAaioto,
OTWG aUTN ELOIKOTEPQ OPILEL.

4.2 ZupPBatiko MAaiowo - Epappootéa NopoBeoia

Katd tnv ektéleon tng ovuPoaong epopuolovral ot diataéelc Tou v. 4412/2016, oL 6pol TNC MAPOUCAC
SLaKAPUENG KAL CUUMANPWHATIKA 0 ACTLIKOG KwdLkac,.

4.3 'Opot ektéleong TnG cupdwviag-mAaiolo

4.3.1. YNoXpeWOoELS avadoxou

1. Katd tnv ektéheon tng oLUPaong o avadoxoG TNPel TIC UTIOXPEWOEL OTOUC TOMEIC TOu
nieptBarloviikol, KowwvikoaohaAloTikoU Kal epyatikol Sikaiou, ou €xouv Beomiotel pe to Sikalo
¢ Evwong, to €6Bvikd Oikalo, oulhoyikéG oupPaoelg | Oiebveic Slatagelc meplBaAloviikou,
KoWwVIKoaodaAloTikoU Kol epyatikol &ikalo, ol omoleg amaplBuolvial oto Mapdptnua X Tou
Mpoacaptrpotog A tou v. 4412/2016.

2. H tpnon Twv ev AOyw UTIOXPEWOEWY QO ToV avAadoxXo Kol TOUuG UTEPYOAABOUC TOU eAEYXETAL Kal
BeBalwvetal ano ta 6pyava Tou eMIPAENOUV TNV eKTEAECN TNG oUPPBAONG Kal TIC apUOSLeG SNUOOLEG
apXEG KoL UTTNPEGCIEG TTOU evePYOUV EVTOC TWV 0plwv TNG vBUVNE Kal TG opHoSLOTNTAS TOUC.

3. O avadoxog Katd Tnv unoypadr tng cuPBaong pe Tnv Etalpeia, TekpaipeTal OTL £XEL TARPN YVWON TOU
OUVOAOU TWV oUVONKWV EKTEAECNC TOU QVTLKELUEVOU TNG CUUBAONG KAl TWV QVTLOTOIXWV KLV&UVWV.

4. O Avadoxog umoxpeoUTtalL va Tnpel OAeC TIC OUMPOTIKEC TPOBECUIEG KAL TO EYKEKPLUEVO
XpovodLaypappa tng cupBacng. Eav kata tn Sldpkela ektéAeonc Tou ZupPatikol Epyou POKUTTTOUV
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10.

vaBEtouoa Apxn n omotlo kal Ha TG eykpivel Kata meplmtwon f Ba T anoppintel, cUpdPwva pe Ta

opldueva ota apBpa 132 kot 217 tou v.4412/2016.

KaB' 6An tn Sldpkela ektéAeong Tou Tuppatikol Epyou, o Avadoxog Ba pEmel va ouvepyaleTal oTeva
pe tnv HAIKA AE, urtoxpeoutatl g va AapBavel umoPn Tou onoleaSAMOTE MAPATNPHOELG TNG OXETIKA LE
TNV EKTEAECH TOU €PYOU TOU

O Avadoxo¢ uToXpeoUTAL VO TAPLOTATOL OE UTNPECLOKEG cUVESPLACELG TIou adopolV OTo £pyo
(TOKTLIKEG Kal £KTOKTEC), mapouclaloviag Ta omapoitnta otolxela yia tnv amoteAeopotikiy ARyn
anodAcEWV.

O Avadoxog Ba eival MANPWE KAl ATMOKAELOTIKA HOVOC UTEUBUVOG yla TNV THPNoN TN LoXUouoag
vopoBecoiag oe oxéon pe omoladnmote epyacia ekteAeital and peAn tng Ouadag £pyou, mou Ba

aoxoAnBolv | Ba TAPACXOUV OMOLECSNTIOTE UMNPECIEG O OXEON HE TNV EKAOCTOTE EKTEAEOTIKNA
JUpBaocn. e nmepintwon omnolacdnnote mapaPaong 1 {nuiag mou nmpokAnBei oe tpitoug umoxpeolTaL
LOVOC QUTOG TIPOC ANOKATACTACN TNG.

O Avadoxoc Ba mpémel va eyyvatal ywa tn SwdBson tou avadepopévou otnv Mpoodopd Tou,
ETLOTNHOVLKOU Kol AoutoU Tpoowriikol, kabwg emiong kol ouvepyatwv, mou Ba Slabétouv tnv
OMOLTOUHEVN EUTIELPLA, TEXVOYVWOLA KOL LKAVOTNTA, WOTE VO OVTOMOKPLOoUV TIANPWE OTIC ATOLTAHOELG
™G 2updwviag MAatoiov kat Tng ekdotote EkteAeoTiknG 2UUBaoNC, utdoxetal Se kol BePalwvel 6Tl Ba
eTLSeIKVUOUV TIVEU Ol OUVEPYAGLOG KATA TLG ETADEC TOUG UE TIC ApUOSLEG UTINPECLEC KOl TAL OTEAEXN TNG
HAIKA AE 1] Twv EKAOTOTE UTTOSEIKVUOUEVWY AmO QUTAV MPOCWNWVY. & avtiBetn nepinmtwon, n HAIKA
AE SUvaral va IntroeL tnv avtikataotaon péloug tng Opadag épyou tou Avadoyou, ontdte o Avadoxog
odeidel va mpoPel oe avrkoTAOTAON HE GANO TPOOWTO, OVAAOYNG EUMELPLAC KAl TIPOCOVIWV.
Avtikataotaon péloug g Opadac Epyou Tou Avadoxou, KOTOTLV ALTAATOC TOU, KOTA T SLAPKELD TNG
ekTéAeonC ™G Zupdwviog MAatoiou A Katl Tou €pyou, SUvatal va Yivel HeTd amo £ykplon tng HAIKA AE
Kol povo pe Ao TPOOWTMO OVTLOTOlXWV TMPoodvIwv f eumelpiag. O Avadoxog umoxpeouTtal vo
eldomnownoel tnv HAIKA AE eyypadwg dekamévie (15) nUEpPEG pLv amnod TNV avIKATAoToon.

Ye mepinmtwon mou péEAN tng Opadag Epyou tou Avadoxou amoxwprnoouv omd authv i AVoouv Tn
ouvepyooia toug pall tou, o Avadoyxog umoxpeouTtal vo e€acdaAiosl OTL KOTA TO XPOVIKO SLAcTNUA,
MEXPL TNV amoxwpnor Toug, Oa TapEéXOUV KOVOVIKA TIG UTNPECLEG TOug Kal adeTtépou va
OQVTIKOTOOTACEL QUECO TOUG OTTOXWPNOAVIEG CUVEPYATEG, UE GAAOUC avaloyng eumelpiag Kot

TIPOCOVTIWVY, LETA aro €ykplon the HAIKA AE.

O Avadoxog odeilel va evepyel pe empélela kal dpovtida, wote va epumodilel mpdelc ) mapaielPelg,
mou Ba propovcay va £XoUV AMoTEAECHO avTiOeTo pe To cupdépov tng HAIKA AE.

4.3.2. Mn &¢opevon Avadétouoag ApXiAg

H AvaBétouca Apxn 6e Seopevetal amd tn Iupdwvia — MAaioo yla tnv unoypadr EKTEAECTIKWV
JupBdaocswv pe tov Avadoxo yla Tnv avaBeon cuykekpLévou aplBuol EkteAdeoTtikwy ZUPPAcewv oUTE yLa
1o UPog TnG aflag kabe EkteAeotikng ZUUPBaAONG oUTE yla T oUVoALkn afla toug. AsopeleTal pHovo va
TapayyEAAEL TIC UTtNPeoieg Tou adopd n mapovoa Tupdwvia — NAaioLo Kal Povo oUWV HE TLG OVAYKEG
TNG KAl TOUG OPOUG aUTNG. AleUKpLvileTal OTL n kaTavopur Tou polToAoylopou avd Katnyopia Ynnpeolwy
mou Ba mpokUYPEL Amod TNV OLKOVOULKH Tipoodopd Tou avadoxou elval eVOELKTIKN KoL XPNOLLEUEL
QUITOKAELOTIKA KoL LOVOV yLa TN oUYKpLon Twv ipoodopwv cUpdwva pe Ta opllopeva oto Kedpdlato 2.3.2
¢ Slaknpuéng, xwplc va deopelel tnv Avabétouoa Apxny wW¢ TPOC TNV avABeon TwV EKTEAEOTIKWV
oupBacewv.
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wgp QQQ/QZ&QKZQ@JE 0#(_:@13)61 UE TNV MOOOOTWON TNG KOTAVOUNG HETAED
TwV SLAPOPETIKWV KOTNYOPLWV UTINPECLWY OMwG avadEpovral mapokdatw (KeddAata 3.1.1 £wg 3.1.5 tou
MNapaptiuatog 1), oUTE yLa TNV EVEPYOTIOLNGCN OAWY TWV KATNYOPLWV QUTWV.

Je meplmtwon pn ocuvayng omolaodnmote ekteAeoTIKNG olpBaong, o cuuBalduevog otn cuudwvia-
mAaiolo Sev Sikatoltal amolnuiwong. Emiong o cupBariopevog otn ocupdwvia-maicto de SikalolTal
anolnuiwong, o meplmtwaon pn oyopadg Tou CUVOAOU TwV UTNPECLWY TIou KaBopilovtal otn Staknpuén.

4.3.3. Aladkacia Z0vapng EKteAeoTIKWV ZUUBACEWV

1. H avaBeon twv EkteAeotikwv JupPdacswv BOa yivetal ameuBeiag otov Oikovoulkd Qopéa mou
npoékuPe wg Avadoxog tne Zupdwviog MAaiolo otn Baon Twv OpwV OV €Xouv KaBOpLOTEL 08 authv
XWpLG va emipEPovTal 0 AUTOUC OUCLAOTLKECG TpoTomnoLoels. H Stadikaoia avabeong sival n e€nc:

Q¢ npog tic unnpeoieg Katnyopiag A, I kot A tou NMAPAPTHMA 1- AvaAutikn Mepypadr Quaotkol Kat

OwovoukoU AVTIKELEVOU TG Zupdwviag-TAaiolo:

H Avabétouca Apxrn, Otav TPOKUWPOUV OUYKEKPLUEVEC QVOYKEG TIOU EUTIMTOUV OTI OQVWTEPW
Katnyopleg umnpeowwv tig omoieg anodaoilel va kaAL el péow tng Zupdwviag MAatciou, Ba KaAel Tov
Avadoyo evtog 10 nuepoloylakwy NUEPWY va TIPoaéABeL yla uToypadn the eKTEAECTIKNG cUUPBaonc. H
obpBaon auty Sev Sladopormoleital ouolaotikd amd tn Iupdwvia — MAaiolo, aMa os autAv
kaBopilovtal:

e OLKatnyopieg untnpectlwy (oo TG avwTEPw) Tou avatiBevral otov Avadoxo mpog ulomoinon,
® 1 XPOVLIKA SLAPKELA TTAPOXAC TWV UTINPECLWY VA Katnyopia
e Ta avrioTowa mapadotéa Kol TUXOV ETLUEPOUC TpoBeopieg mapadoong avad katnyopla

e TO QVTiOTOL(O OUMPBOTIKO TIUNHA, OTWC TPOKUTTEL amd TNV OLKOVOULKN Tipoodopd Tou
Avadoyou pe Baon 1o Mnviaio Tipnpa Yninpeotiag (kat tn {ntoupevn avBpwmnonpoondbela o
FTEs AvBpwrmopnvec) ylo kKaOe pia amo Tig avwtépw Katnyopleg.

Q¢ mpog Tig unnpecieg Katnyopiag B tou MAPAPTHMA 1- Avalutikn Mepiypadry Duoikol Kal

OlKoVOULKOU AVTIKELEVOU TNG Zupdwviag-TAaiclo

H AvoabBétouca Apxr, Otav mpokUYOoUV OCUYKEKPLUEVEG OVAYKEG TIOU EUTIIMTOUV OTNV Katnyopla
UTNPECLWV B Kat TIg omoieg anodaoilel va kaAuet péow tng Zupdwviag MAatciou, Ba SltaBoulevetal
ypamtwe pe tov Avadoyo cUpdwva pe tnv KatwoL Stadikaaoia:

e H HAIKA amootéMel otov AvaSoxXo TIC ETILYELPNOLOKEG OTMALTACEL, EVOWUATWONG VEWV
Aettoupywwv umd t popdn Request For Change cUpdwva pe tn pebodoloyior mou €xel
vloBetioel mepi Mnxaviopol Evowpdtwong AMaywv (BA MAPAPTHMA 4 — Zuvomtikn
napouvciaocn Mnyxaviopol Evowpdtwong AMaywv HAIKA) mnpooblopilovtog Ttov
EKTLLWHEVO XPOVO Kol TtpooTidBOetla uAomoinong.

e O Avabdoyoc mpoBaivel o epyacieg avalutikig StaotactoAoynong arayric / véag Aettoupyiag
Kal impact assessment w¢ £€AG:

O UmooTtNpLEn NG umnpeoiag otn Slapodpdwon Tumonolnuévng ¢opuag aitnong
aAAaync — Request For Change (RFC) yia kaBe ntoupevn aAAayn

o Tmpoaglohoynon twv RFC armd tov avadoxo yLa tov EAeyX0 TNG TANPOTNTAG TOUG
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TPk Nong Twv gpyooLv

O EVIOMIOMOG TWV UTIOCUCTNUATWY Kal £DAPUOYWV TIOU E£mnpedlovtal amo tnv
vlormoinon twv aAaywv

O TPOCSLOPLOUOG EVEPYELWV UAOTIOINONG TWV A aywV

e O Avadoxog evtog 3 epydoLUwVY NUEPWVY ATIO TNV opLoTikomoinon tou RFC umoPAaAsl ypamtwg
MNpotaon Yhomoinong pe Baon tn pebodohoyia MEA tng HAIKA otnv omoia amotunwvovtal Ta
QTTOTEAECUATO TWV EPYOCLWV TOU TIPONYOUUEVOU BrAUATOC Kal TPpocoSlopileTal a) n XPOovikn
Slapkela epyactwy Kat B) n amattovpevn avBpwnonpoonadela (cuvoho A/M)

e H HAIKA katomwv Swaotavpwong tng Mpotacng YAomoinong pe tn pebodoloyion MEA kat
mBavwy SlampaypateVoswy Ba KaAel tov Avadoxo evtog 10 nUEPOAOYLOKWYV NUEPWY VA
npooéABeL yia uttoypadn TnG eKTEAECTIKAG cUUPBacNC atnv omola Ba kabopiletal:

O N XPOVLIKA SLApKELA TTAPOXNG TWV UTINPECLWV
o To avtiotoya mapadoTéa KoL TUXOV ETILUEPOUC TTpoBeopieg mapadoong

TO CUMPBATLKO TiMNUO, OTIWE TIPOKUTITEL OO TNV OLKOVOLKA Tipoodopd tou Avadoyxou Ue Baon tnv TLun
V13 Bdaon ™mv TN AvBpwropnva Ouadag Evowpatwong (BA.
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Q¢ npog tig unnpecieg Katnyopiag E tou MAPAPTHMA 1- AvaAutikr Mepypadn Quokol kat OLKOVOULKOU
AVTIKELEVOU TNG ZUpdwViag-TAaiolo

OL unnpeoieg katnyopilogc E Ba mepllapPfdavovtol AUTOUATWG o€ KABe ekteAeotikr) oUUPacn mou Ba
uroypdadetal petafd avabitouoag apxng kot avadoyou yla TG KOTnyopleg umnpeoiwv A £wg Kot A,
urtohoyl{opeveg ocUpdwva Pe ta opllopeva oto MAPAPTHMA 1- Avalutikn MNeplypadrn Quoikol Kal
OLKOVOULKOU AVTIKELLEVOU TNG Zupdwviag-Thaiolo oto Kepdlawo 3.1.5

2. e kaBe nepimtwon to Mnviaio Tiunpa Yrnpeotag (yla tig unnpeoieg tomou A, I kat A), To tipnua
AvBpwrounva Ouadag Evowpatwon (ya tig unnpecieg tumou B), to tipnua AvBpwmopnva (yia Tig
uminpeoieg TuTou E) mou Ba AapBdavetat umtodn yia Tov mpocdloplopid Tou cuuBaTtikol TLUAMATOC KABE
EKTEAEOTIKAG oUUPaong 6ev Ba pmopel va umnepPaivel To avtiotolyo k6otog mou Ba mpoodEpel o
Avadoyog otnv Otkovopikn Npoodopd tou to omoio kot Ba £xel anotuntwOel otn Jupdwvia — MAaiolo.

O Avabdoxog evtog tng mpoBeopiag mou €xel teBel umoxpeolTAl v TIPoaéABel yla umoypadn TG
£KTEAEOTIKAG oUUPaoNG, cludwva pe ta opldopeva oto Keddhato 4.3.4. H Katavour Twv UNMNPECLWY €
€KTEAEOTIKEG cUMPBAOELG Ba yivel pe Baon TIg avaykes tng AvaBétouoacg Apxng Kat Sev uTtapxeL SEcpeuon
yla TNV TTIOGOOTWON TNEG KATAVOUNG METOED TwV SLadOPETKWV KATNYOPLWV UTINPECLWY OTIwG avadEpovTal
napakatw (Kepahala 3.1.1 £wg 3.1.6), oUTE yLa TNV EVEPYOTIOLNON OAWVY TWV KATNYOPLWV AUTWV.

Q¢ npog tnv napoxn Wnowakwv Ynoypadwv otoug EmayyeApatieg Yyeiag tou NAPAPTHMA 1— AvoAuTikn

Mepypacr OGuokol kat OKOVOULKOU AVTIKELUEVOU TNG Zupdwviag-Aaiotlo:

H AvaBétouca Apxn, 0Tav MpokUPOoUV CUYKEKPLUEVEG AVAYKEC TIOU EUTTITOUV otnV Ttapoxn Wnolakwy
Ynoypadwv otou¢ EmayyeApatieg Yyeiag tig omoieg amodaoilel va kaAuPel péow tng Tuudwviag
MAatoiou, Ba kaAel Tov Avadoxo evtog 10 nUePOAOYLAKWY NUEPWV va TIPOCEABEL yla umoypadr TG
€KTEAEOTIKAG oUUPBaong. H oupPBacn auth Sev Sladopormoleital ouolooTKA amd th Zupdwvia —
MAaiclo, aAAd o autrv kabopilovtad:

e O apBuodc twv Wnolakwv Ynoypadwv nou avatibBevtal otov Avadoyo mpog uAomoinon,
e O aplBuodc twv Aodarwy Stotdfewv Anuoupyiag Yroypadng (AAAY) (Edocov amatteitat)
e OumpoBeopieg mapadoong

e TO aVTiOTOL(O OUMPBOTIKO TIUNHA, OMWC TPOKUTTEL amd TNV OLKOVOULKN Tipoodopd Tou
Avadoyou.

4.3.4. Katdaption Kat untoypadn eKTEAECTIKNAG cUUBACNG

1. e kaBe ExteAeotikn ZUpPaon Ba MeplypADETAL TO QVIIKEILEVO EPYACLWY, O TPOTIOC EKTEAEONG, T
TaPASOTEN, TO OLKOVOULIKO Tipnpa Kabwe Kal To xpovodlaypoppa olokAnpwong, ocludwva PE TN
oXetikn NpookAnon tng Avabétouoag Apxng.

2. 0O Avadoyxog Ba kaAeital va urmtoypael evtog 6£ka (10) nuepwv amod Tnv nUepopnvia Kowomnoinong tng
andpaong avabeong, tnv Ektedeotiky X0pBacn yla tnv MOPOXA TWV CUYKEKPLUEVWY UTINPECLWV
pooKouilovtag

(o) Ta SikatoAoyntikd Twv mapaypddwv B.1 kat B.6 tou KedpaAaiov 2.9.2 twv onoiwv Tuxov
€xeL AA&eL n wxUG Katd TNV nuepopnvia umoypadng tng EkteAeotikng ZUpBoaong.
Kat'eAdylotov  {nteitat n  mMpookoulon  Amoonmdopotog  Mowikou  Mntpwou,
Doporoyikic/AcdaAloTikng evnpepoTnTag ev LoxL & Y.A. mepi Twv mapaBAcewy EPYATLKNAG
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2 O D I A BB'@@% 92 gq wnﬂﬂmg gU HIEPNOUBAVOUEVWY TWV SLKOLOAOYNTIKWY

OVOLLOOTLKOTOLNONG, EmtpieAntnpilou kal Mpwtodikeiou) Suvatan va avikadictavrol ano
Y.A. nepi un oPyevwv petaBoAwv.

(B) Eyyuntikn EmiotoAr) KaAng Exktéleong twv 0pwv thg Ektedeotikng UpBaong, to UYPog TG
ormolag avrtilotolxel o€ Mooootd 5% tng ouvoAlkig atiag tou TPoUMOAOYLOHOU TNG
avtiotolyng mpookAnong, xwpic @.MN.A, cuudpwva pe Ta oplldpeva oto kedpdalaio 4.3.5

3. H EkteAeotkry IUpPaon Ba kotaptiotel otnv EAANVIKA yAwooa He Bdon Ttoug Opoug ToU
nepllapBavovtal otoug 6poug TG MpdokAnong, otn Jupdwvia MAaiolo, otn Aloknpuén Kal TNV
MNpoodopd tou Avadoyxou, Ba Siémetal amo to eAAnVIKO Sikalo kot Sev Umopel va TEPLEXEL OPOUG
QVTIBETOUC TIPOG TO MEPLEXOMEVO TNG TtapovaaG. To Kelpevo TnG EKTEAEOTIKAG ZUUPBAGCNE KATLOXVEL TWV
TAPAPTNUATWY TNG EKTOG Tpodavwy f macidnAwv napadpouwv. MNa Buata, ou & Oa pubuilovtal
pNTw¢ amod tnv Ektedeotikn TUUPBAON KoL TA TAPAPTAMATA AUTAG N O Tiepimtwaon mou avakuyouy
QVTIKpoUOUEVOL — avilpatikol opol Kal Siatdfelg autng, Ba AapPfdavovtal umoyn Kotd Celpd
MNpoodopa kat n MNpdokAnon tng AvaBétovoag Apxng yia T Zuvan Ektedeotikng ZupBaonc.

4. H Ekteleotikn) XUpPBacn Suvatal va TpomononBel 0g QVIIKELUEVIKA OSLKOULOAOYNUEVEC TIEPUTTWOELG
Katomwy éyypadng cupdwviog tou Avaddyou kat tng AvabEtouoag Apxng, oto mAaiolo Tng Alaknpuéng
KoL TOU LoyUovtog Beopikol EAANVIKoU kat KowotikoU mAaiciou Snpociwv cupBacswv

4.3.5 Eyyonon KaAr¢ eKTEAEONG EKTEAECTIKWV CUUBACEWV

Mo tnv KoAn eKTEAECN TWV OpWV TNG EKTEAECTIKAC ocupBaong, o avadoxog umoxpeolTal va Katabéosl
£yyunon KaAng ektéAeong tg cUpPBaong autng, cuudwva pe to dpbpo 72 map. 1 y) edadlo Ssutepo ToU V.
4412/2016, To U OC TNG Omolag AVEPXETAL € MOOOOTO 5% el TG alag TG EKTEAECTIKAG CUMPBAONG, EKTOG
OnA.

H gyylunon KaAng ekTtéAeonc, TIPOKELUEVOU VO YIVEL AmOSeKTH , TIPEMEL va tepAapBAveL Kat' eAdXLOTOV TO
avadepopeva otnv napaypado 2.1.5. otolyeia TG mapoloag Kal EMUTAEOV TOV aplOUo Kot Tov TiTAo TG
EKTEAEOTIKIG CUMBAONG KOl TO TIEPLEXOUEVO TNG va £ival oUUDWVO HE TO UTIOSELY A TToU TteplhapBavetal
oto Noapdptnua 9 tng Ataknpuénc kat to opt{dpeva oto apbpo 72 tou v. 4412/2016.

H egyylunon KaAng ektéAeong TNG eKTEAEOTIKNG oUPPBAcNC KOAUTTEL CUVOAIKA Kol Xwpic Stokploslc tnv
edpappoyn OAwv twv Opwv TNG olPPaong kal kaBe amaitnon Tng avoabétoucag apxng Evavil Tou
avadoyou.

O XpOVOG LOXUOC TNG EYYUNONG KOANG EKTEAECNC TNG EKACTOTE EKTEAECTIKNAG CUMPBAONG lval TouAdyLlotov 3
HNVEC TTAEOV TOU GUVOALKOU XPOVOU LoXUOG TNG EKTEAECTIKNG cUUBAONG.

Y& mepintwon tpomomnoinong tg cUUPBaong kata tnv nmapaypado 4.5, n onola cuvendyetal avénon tng
ouppatikic oaflag, o oavadoxog elval UTOXPEWHEVOC Vo KATtaBEoel TP TNV Tpomomoinon,
CUMMANPWUATIKN €yyUnon to UPog tng omolag avépyetal o€ Mocootd 5% eni Tou mooou tng avgnong,
€Ktog ONA.

H eyyUnon KaAng ekTEAEONC KATATUMTEL 0 TepMTWOon mMapdfaong Twv 0pwv tTnNg cuPBACNG, OMWG AUTH
eldkoTEPA OpileL.

H eyyinon kaAAg ektéleonc emotpEdetol 0TO GUVOAO TNC META TNV OPLOTIKH TIOOOTIKN KOL TIOLOTIKN
mapaAafr TOU AVTIKELLEVOU TNG EKTEAECTIKAG cUMPBaonG. EAv 0To MPWTOKOANO OPLOTIKAG TIOLOTLKAG KOl
TOOOTIKNG Tapalafng avadEpovral MapaATNPOELS i UTTAPXEL ekTipOBeoun Tapddoaon, n enotpodr Twv
W¢ Avw gyyunoswv/n n otadlakr amodEoUeuaon, YIVETOL HETA TNV AVTILETWITLON TWV TIOPATNPNCEWY Kal
TOU ekTpoBEopou.
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4.4.1. O cupPal\opevog otn oupdwvia-mAaiolo/avdadoxog Tng ekteAeoTikn ¢ cUUPBacng Sev amaldoostol
Qo TIC CUMPBOATIKEG TOU UTTOXPEWOELS KAl euBUVEG AOyw avaBeong TNG eKTEAEONC TUAMOTOG/TUNUATWY TNG
oUpPaonG og unepyoAdBoug. H TAPNON TwV UTIOXPEWOCEWV TNG Tap. 2 Tou apBpou 18 tou v. 4412/2016
amnd unepyoldPoucg Sev aipel Tnv euOLUVN Tou Kupiou avadoyou.

4.4.2. Katd tnv unoypodn tnc oupdwviag-nAaiolo/sktedeotikiic ocOuBaong o kUPLOC avadoxoc
umoxpeouTal va avadEpeL oTnV avabETouoa apxn TO OVOUQ, TOL OTOLXELO EMKOWWVIOC KAl TOUG VOULLOUC
EKTIPOCWITIOUC TWV UTIEPYOAABWV TOU, OL OTIOLOL CUHHETEXOUV OTNV eKTEAEON AUTAC, eddooV elval yvwotd
TN CUYKEKPLUEVN XPOVLIKA OTyUr. EmutAéov, umoxpeoUTal va yVwoTomnolel otnv avabétouoa apxr kabe
oAAayny Twv TAnpodoplwv autwy, Katd tn Sldpkela TG cUUPAonG, KABwWG KoL TG OQTOLTOUUEVEG
mAnpodopleg oxeTka pe KABe vEo umepyoldfo, Tov omoio o KUpLog avadoxog XPNOLUOTIOLEL EV CUVEXELD
otnv v AOyw cUpPaocn, pookopilovtag Ta oXETKA cupdwvnTIKA/SNAWoEeLC cuvepyaoiag.

Ye mepimtwon anodedelyuévng SLaKOmMAG tne ouvepyaoiag tou Avadoxou tng fupdwviag MAaiolo pe
unepyoAdpo/ umepyoldBoug, autdc umoxpsoUTal O AUECN yvwotomoinon tg SLoKomng authg otnv
AvaBstouoa Apxn kal n ektédeon tng cupBaong Oa ouveyiletal amd tov Avadoxo ) amd véo cuvepyatn /
UTIEPYOAQPO, LE OKOTO TNV TMARPN UAOTIOINGCN TOU €pyou, UETA OO TPONYOUMEVN CUUPWVN YVWHN TNG
AvaBétouoag Apxnic.

Ma tnv avikataotaon Tou Yrnepyohdpou kat pokelpévou va 600l n cuudpwvn yvwun tg Avabétouoag
Apxng, Ba mpémel o avadoxo¢ tng fupdwviag MAaiolo va amobeifel 6Tl 0TO MPOCWNO TOU VEOU
uTEPYOAAPOU CUVTPEXOUV OAeC ekelveg oL TpoUMoOBETelg pe TIG omoleg o apxlkdg unepyohaBog kpibnke
KataAnAoc. O ev AOyw £Aeyxog Tpaypatomnoleital and tnv Yrnnpeolokn povada mou mopokoAouBel tn
oupdwvia MAaiolo & TIg eKTEAECTIKEG CUUPBACELS N oTola elonyeiTal OXeTKA otV avabEétouca apxh.

Ye KaBe mepintwon, TNV MANPN uBUVN yla TNV OAOKANPWGON TWV UTIOXPEWOEWV TIOU QIMOPPEOUV Ao TN
Jupdwvia MAaiolo, p£pel amokAelotikd o Avadoxog.

4.4.3. H avabétovca apyn emainBelel tn cuvdpour Twv AOywV amOKAELOUOU yla Toug uTtiepyoAdfoug,
onw¢ autol meplypadovtal otnv mopaypado 2.2.3 Kol He Ta AnmoSEIKTIKA Yoo TNG mapaypddou 2.2.9.2
NG mopovoag teoo Katd tn ¢don cuppetoxng (EEEX), 6co kal katd tn ¢acn katokUpwong (Aoumd
Sdwoatohoyntikd), edodoov to(a) TuAHA(ta) thg ocluBaong, to(a) omoio(a) o avadoxog mpotiBetal va
avaBéoel und popdr umepyolafiag os tpitoug, UTEPPAIVOUV CWPEUTIKA TO TTOCOOTO TOU TPLAVIA TOLG
€Kato (30%) tg ouvoAlkng agiag tng cupBaong, umtoAoyllopevo He Baon tnv unoBeon OTL avatibetal To
OUVOAO TOU QVTIKELHEVOU cUUdwva pe TN SlaotacloAdynon otov mivaka Owkovoulkng Mpoodopdg oto
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ng% gp@m% Qump 'q.ggn)\éov, T(POKELUEVOU va pnv aBetolvtal ol
(3t Q 72T I?i 1 44 %01 , BUvatal va emaAnBeVoel TOUG WG AVW AOYOUG
KOl yLOL TUAMA A TUAKATA TG cUUBOGNC TTOU UTTOAELTIOVTAL TOU WE GVW TTOCOCTOoU.

Otav and TNV w¢ avw enaAnBeucon MPoOKUMTEL OTL CUVTPEXOUV AOYOL amoKAELoHOU amattel 1 duvartal va
QITALTACEL TNV AVTLKATAOTAOK) TOU, KATA Ta EL8KOTEPO avadEPOUEVA OTLG TIap. 5 Kat 6 Tou dpBpou 131 tou
v.4412/2016.

4.5 Tpononoinon cupdwviag-mMAaiolo KATa tn SLAPKELA TG

H cupdwvia-mAaiclo pnopei va tponomnoleitol KAtd T SLAPKELA TG, XWPIC va amatteital véa dtadikaaoia
ouvang oupuPaocng, HOVo cUpPwWvVA HE TOUG OpouC Kal TS TMPoUmoBéoelg tou apBpou 132 tou v.
4412/2016 Kal KATOmv yvwpodotnong tou appodiov opydvou mou mapakolouBsi tn obpBoon (TuAua
HAektpovikng Zuvtayoypddnong).

4.6 Awaiwpo povopepoug Auong tng cupdwviag-mAaiclo

4.6.1. H avaBetouoa apyn Unopel, pe tig mpolnoBeoelg mou opilouv ot keipeveg dlatagelg, va katayyelhet
™ ouvudwvia-mhaiolo katda tn SLapKeLla TNG EKTEAECNG TG, EhOCOV:

o) n cupdpwvia-mMAaiolo £xel umtootel ouolwdn Tpomonoilnon, KAtd tnv €évvola Tng map. 4 tou apbpou 132
Tou v. 4412/2016, mou Ba amattovos véa Stadkaoia cuvang cupdwviag-mAaioto

B) o avadoyog, katd To Xpovo tne avabeong tne cupdwviag-mtAaiolo, TEAOVUOE GE L OO TIC KATAOTACELG
mou avadEpovtal otnv napaypado 2.2.3.1 kal, wg ek ToUTou, Ba E€mpeme va £xel AMOKAELOTEL Ao TN
Sdadkaoia cuvadng g cupdwviag -mAaiolo

V) n ouvpdwvia-mAaiclo Sev £mpeme va avateBel otov avadoxo Adyw ocofapng mapafiacng Twv
UTIOXPEWOEWV TIOU UTIEXEL OO TIG TuvOnkeg kot tnv Odnyia 2014/24/EE, n omola £XEL AvayVWPLOTEL e
andédaon tou Akaotnpiou tng Evwong oto mAaiolo Stadikaciag duvapel tou apBpou 258 tng IAEE
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5.1 Tpomnog¢ mAnPWHAS

5.1.1. H mAnpwpn tou avadoyou ylo kABe ekteAeotiky oUUPacn Ba MPAYLATOMOLETAL UE TOV TIO KATW
TPOMO, 0 onolog Oa avaypadetat otnv ekteAeotiky cUUPaon (BA. KedpdAato 4.3.3 kar 4.3.4):

1 To 100% tnG cupBatikng aglag LETA TNV OpLOTIK Ttapalafr Tou E€pyou TNG EKTEAEOTIKAG cUUBAONG.

2 KataPfoAr Tou cupBATIKOU TLUAUATOC LE EVOLAUEDES TANPWEG, AVTIOTOLXEG TOU TtapalapuBavoevou
UEpoug Tou Epyou.

JUYKEKPLUEVQ, N MANPpWHN Kal e€6dAnaon Ba mPpayUaTOMOoLEITOL AMOAOYLOTIKA, avd 4 UAVEG OO TV
umoypadn Tng Z0PPAONG, HETA TNV TAPAAoPr TWV AVIIOTOLX WV UTINPECLWV KAl TAPASOTEWV:

e o Tig Yinpeoieg Katnyoplag A, pe to mopadotéo M.A.3
e [ tig Yninpeoieg Katnyopiacg B, pe ta napadotéa MN.B.1 kat MN.B.4
e T tic Yninpeoieg Katnyopiag I, pe to mapadotéo MN.M.4
o o TLg Yinpeoieg Katnyopiag A, pe ta napadotéa MN.A.2 kat M.A.3
e T TLg Yinpeoieg Katnyoplag E, pe to mopadotéo MN.E.4

e [wa tic Wnolakég Yrnoypadeg, pe to mapadoteo M.3T.1

H mAnpwpn tou cupfatikol TuApatog Oa yivetal pe TV MPOCKOULON TWV VOUIHWY TIUPACTOTIKWY Kot
Swoatohoyntikwy mou poPAEmovtat amo Tig Statdlelg Tov apbpou 200 rap. 5 tou v. 4412/2016 kabwg Kat
KABe dAAou Swkatoloyntkol mou tuxov Bele IntnOel amod Tig apuddleg umnpecisg mou Slevepyolv Tov
£\eyxo KoL TNV MANPWUN.

5.1.2. Tov Avadoxo BapUvouv oL UTIEP TPLTWV KPATHOELG, WG Kol KABe dAAn emiBdpuvon, cuudwva Le TV
keipevn vopoBeoia, un cupnepappavopévou @.N.A., yia TV Mapadoon Tou UALKOU OTOV TOTIO KOLL LLE TOV
TpOMOo 1o MpoPAEnetal ota éyypada TnG cupBaon. I6lwg BapUveTal pe TG akOAOUBEC KPATHOELG:

a) Kpdtnon 0,07% n omoia umoloyiletal eni tng afiag kaBe MANPWUAC TTPpo POPWV KAl KPATHOEWV TNG
apXKNG, KoBwg Kal KABe CUUMANPWHATIKAG cUUBaong Ynép g Eviaiag Avefaptntng Apxng Anuociwv
JupBaocswv emBAarAeTaL

B) Kpatnon uoug 0,02% umép tou Anpooiou, n onoia untoAoyiletal emni Tng agiag, extog OMNA, TNG apxLKAC,
KaBw¢ Kal KABE CUUMANPWUATLKNAG cUPBaoNnG. To OGO QUTO MOpaKpATE(TalL o KABe MANPWN anod Tnv
avaBétouoa apxr oto Ovopa Kol yla Aoyaplacuo tng levikng AtevBuvong Anpociwv ZupBdcswv Kot
MpounBewwy clpdwva pPe tnv Tap. 6 tou apbpou 36 tou v. 4412/2016

¥) Kpdtnon 0,06% n omola umoAoyiletal emi tng aflag kabe mMANpwUNAG po GOPWV KAl KPATACEWV TNG
apxXKNG kabwg Kot kaBe ouumAnpwpatikng oUpPBacng umép tng Apxng EE€taoncg Mpodikaotikwv
MNpooduywv (apbpo 350 map. 3 Tou v. 4412/2016) .

OL uTtép TPITWV KPOTAOELG UTIOKELVTOL OTO EKACTOTE LoXVUOV aVOAOYLKO TENOG XapTtoonuou 3% Kal otnv en’
autoU slodopd unép OrA 20%.
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5.2.1. O avadoxog, pe tnv emipvAaén NG ocuvopoung Aoywv avwtépag Biag, KNPUOOETAL UTIOXPEWTLKA
EKMTWTOC oo TN cupdwvia MAaiolo ) Kal TNV EKTEAEOTIKN) cUUPAON TTOU €XEL UTIOYPAEL KoL amd KABe
Swailwpa Tou amoppéel anmd outHyv, €av 6ev eKMANPWOEL TIC CUMUPATIKEC TOU UTIOXPEWOELS N Ogv
OUHHOoPpPWOEL e TIC YpamTEG EVTOAEC TN avaBEéTouoag apxnG, TIou elval CUUPWVEG PE TNV cUUPBacn N TLG
Keipeveg Olatagelg kal £av umepPel umaitia T ouvoAkn TpoBeopia ektéheong tng ovppaonc,
Aappavopévwy UTIOY N TwV MAPATACEWV. ITNV MEPLTTWON AUTA TOU Kolvoroleital L8k 0xAnon, n omola
TepAaUBAVEL CUYKEKPLUEVN Tieplypadr) TWV EVEPYELWV OTIC omoieg odeiel va mpoPel autog, BEtovrag
npoBeopia yLa tn cuPUOpdwWor) Tou, N onoia Sev UIMOPEL va elval PKpOTEPN TwV SeKamEVTe (15) npepwv.
Av n mpoBeopia mou Tebel pe tnV &bk OxAnon mapéABsl xwpic va ocuppopdwbdel, knpuooetal
attlohoynuéva EKMTwToC PHéoa oe TpLavta (30) nUEPEG Ao TNV Ampoktn mapodo tTN¢ we avw mpobeouiag
oupHOPPWONG.

Jtov avadoxo Tou KnpUOOETOL EKMTWTOC Omo thv oupdwvia mAaiowo | tnv ekteAeotiky ocUuPaon,
eMBAAAETAL, LETA ATIO KANON TOU YLO TTAPOXN EENYNOEWV OAIKI KATATWON TNE EyyUNoNG KAANC EKTEAEDNG
™G ovpPaong.

5.2.2. Av ol unnpeoieg mapaoxebolv amd umaAlTOTNTA Tou avadoxou PETA tn AREN TG SLApKELAC TNG
oupBaong kat pEXPL ARENG Tou XpoOvou TG Tapatacng Tou xopnynonke, smiBailovral €1 BApog Tou
TIOWIKEG PATPEG, HE attodoynuévn amodaon tng avabétoucag apxng. Mowikég pAtpeg duvartal va
emBarovral Kat yo TANUUEAN eKTEAEON TWV OpwV TG cUKUPACNC.

OL TIOWVIKEG pATPEG UTIoAoYilovTal we €€NG:

a) ywa kaBuotépnon mou TeplopileTal oe xpovikd Swdotnua mou &ev umepPaivel to 50% 1TNg
TiPOBAEMOUEVNC GUVOALKAG SLAPKELAG TNG cUPBOONG N O TIEPIMTWON TUNUOTIKWV/EVSLOUECWY TTPOBEoULWY
NG avtiotolyng npobeouiag emBaretal mowikn pntpa 2,5% eni tng cupPatikng aflag xwpic OMA twv
UTINPECLWYV TIOU TtapaoxEOnKav ekmpobeopla,

B) yia kaBuotépnon nou umepPaivel to 50% emBAMeTaL TOWLIKA prATPa 5% xwpic GNA emi tng cUUBATIKAG
a&lag Twv UTINPECLWV TToU TtapaoxEBNKav ekmpobeopa,

V) OL TIOWVIKEG PATPEG YLOL UTIEPPOION TWV TUNUATIKWY TIPOOECULWY gival aveEdptnTeg amo Ti¢ emBarAopeveg
yla umtépBaon TG ouVoALKAG SLapKeLag TG oupBacng kat SUvavtal va avoKaAoUVTaL UE OLTLOAOYNUEVN
andédaon G avabEtouoag apxng, av oL UTNPECLEG TTOU adopoUV OTIG WG AVW TUNUOTLIKEG TpoBeoieg
napaocxebolv PEoA OTn OUVOALKN TNG OLAPKELX KOl TIG EYKEKPLUEVEG TIOPATACELS OQUTNAG KOL HE TNV
npoUndBeon OTL To 6UVOAO TNG cUUBAONG EXEL EKTEAECTEL TTANPWCG.

8) pNTPEC KN TPNONG 6pwv SLA, dnw¢ Ba amotunwvovtal otnv ekaotote Ekteheotikn Z0uBacn cupdpwva
pe ta opllopeva oto MAPAPTHMA 1- AvoAutikn MNeplypadn Quotkol kal OLKOVOULIKOU AVTIKELUEVOU TNG
Jupdwviac-miaioo (Keddhata 4.2.1 kat 4.2.2). To CUVOALKO TTPOOTLUO MANUUEAOUC eKTEAEONC eV Umopel
va unepPaivel to 10% tng aflog TNG eKTEAEOTIKAG CUUPBAONG €L TN omolag mapatnpeital n MANUUEANG
eKTENEOT.

To mood Twv MoWLKWV pNTpwv adatpsitat/cupdndiletal and/ue tnv apoPr tou avadoxou.

H emBoArn mowwkwv pntpwv dev otepel amd tnv avadétouoa apxn To Sikaiwpa va knpLéel tov avadoyo
£KTITWTO.

5.3 AoKNTIKEG TPOOPUYEG KATA TN SLadilkaoia eKTEAECNG TWV CUMPBACEWV

O avadoxog pmopei Katd Twv anopdcswv mou emiBdAllouv o BAPOC TOU KUPWOELS, SUVALEL TWV OPWV
Twv apBpwv 5.2 (KApuén olkovopkol d¢opéa skmtwtou - Kupwoelg) kabwg kol kot sdappoyr Twv
OUUBOTIKWY 0pWV va aOKAOEL pooduyr yLo AOYouG VOULUOTNTOG KOl ouciag evwriov Tou ¢popéa 1mou
ektelel Tn cvpPBaon pEoa o avatpemntikn mpobeouia (30) nUuepwV amod TNV NUEPOUNVIA TNG KoLvomoinong
N TNG TANPOUC YVWONG TNG OXETIKNG amodaong. H eumpoBeoun acknon tng npooduync avaoTEAAEL TIC
emBaAAOpeveg kupwoel. Emil tng mpooduyng amodacilel To appodiwg anodalvouevo opyavo, Uotepa
amno yvwpodotnon tou appodiou yla tnv mapoAafn tng cupBacng opyavou evtog mpobeopiag Tplavra (30)
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g Iﬁa ) ] %mezg w%) 3G anoppldBeioa. Kata tng anddacng autng
m t'n mg {dodn g}?nq T Lmﬁq npooduync. Av katd tng anddacng mou
emBarel kupwoelg dev aoknBel epnpoBeopa n mpooduyn 1 av anoppldOel autr and To anodalvouevo

appobdiwg 6pyavo, n anodoaon kabiotatal oplotikr. Av acknBel epnpoBeopa mpooduyn, avaotEAlovtal oL
OUVETELEC TNG amodaong LEXPL AUTNA va opLoTLKoToLNBEL.

5.4 Awaotikn eniluon dtadpopwv

KaBe Siadopd petatl Twv cUUBAANOUEVWY HEPWV TIOU TIPOKUTITEL OO TLG CUMPBACELS TTIOU CUVATTTOVTOL
oto mAaiolo tng mapovoag Slaknpuéng , eMIAUETAL Ue TNV AOKNon TPooduynG i aywyng oto ALOLKNTIKO
Edeteio tng MNepldépelag, otnv onola ekteAeital ekAotn cUUPAON, KATA TA ELBLKOTEPQ OPLIOUEVA OTLG TTOP.
1 €wg kaL 6 Tou dpBpou 205A tou v. 4412/2016. MNplv amod thv AoKNon TNG MPOodUYAC 0TO ALOLKNTIKO
Edetelo mponyeital utoxpewTikd n tTPNon tng mpoPBAenopevng oto apbpo 205 evSikodavoug Stadikaoiag,
S10popeTIKA N Mpoaduyr) AmoppIMTETAL WG ATAPASEKTN.
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6.1 MapakoAoUONON TWV EKTEAECTIKWV CUUBACEWV

6.1.1. H mapakoAoUBnon kaBe ekteAeotikng cUUPBaoNnC Kat n Sloiknon autrng Ba Stevepyeital amo tnv kad’
UANV appodila Yrinpeolakn povada mou eival to Tunpa HAektpovikng Zuvtayoypadnong tng H.ALK.A. AE
LLE KUPLO QVTIKELHEVO TNV TTapakoAoUBnaon kal mapoAafn TwV MOPASOTEWY TOU GUVOAOU TWV EKTEAECTIKWV
oupBaocswv mou Ba cuvadBolv kabwg Kal TNG dlag tng cupdwviag —mAaiolo. H apuddia Yrnpeolakn
povada Ba swonyeital oto apuodio amodalvopevo opyavo mou eival to A.X tng H.ALK.A. AE yla 0Aa ta
IntApata mou adopolvV oTNV MPOCHKOUCA EKTEAECN OAWV TWV OPWV TWV EKTEAECTIKWY CUUPBACEWY KOl
OTNV EKMANPWON TWV UTIOXPEWOEWV Tou avadoxou, otn ANPn twv emPePAnuévwv PETPpWY AOYW HN
TNPNONG TWV WG AVw OpwV Kal L6lwg yla {ntuata mou adopolv Oe TPOTIOMOLNGCN TOU QVILIKELLEVOU Kol
napdrtacn tng SLAPKELOC TNC cUUBOONG, UTIO TOUG OPOUC Tou GpBpou 132 tou v. 4412/2016.

6.1.2. Tla TNV MpoonKouoa Kal £yKalpn TapaAofn TwWV UTINPECLWVY TNPELTOL amd Tov avadoxo NEeEPOAOYLo
OTO omoio Kataypddovial n TUNUOTIKA EKTEAECN TOU QVIIKEWWEVOU TNG oUpPacng, n kabnuepwn
QIAoXOANON TOU TMPOCWTIKOU Ot aplOpd Kol eL8IKOTNTA, €KTOKTA ouUBAvTa Kol GAAo otolyeia mou
oxetilovtal pe Vv ektédeon tng oUPPBacng. To nUepoAoOylo cuvumoypddeTal amd ToV EMOMTIN TNC
oUMPAONG, TTOU UMOPEL VA ONUELWOEL EML AUTOU TIAPATNPNOELS YL TNV THPNON TwV 0pwV TNG cUPBOONC Kal
$UAAOOETAL OTOV XWPO EKTEAECNC TNG UTINPECiag N dtav auto bev eival edpiktd mpookopiletal amod Tov
avadoyo otn £6pa tng unnpeoiag, epooov touto {nTNOel. OL kKataypad£g Tou amoteAolv oTolyelo yla thv
mapaAafr TOU QVIIKELLEVOU TNG cUUPBACNC Ao TNV EMLTPOTH TTapaAapnc.

6.2 Awdpkela Zupdwviog — mAaiolo & eKTEAECTIKWY CUUBACEWY

6.2.1. H dudpkela tng oupdwviag mAaioclo opiletal os téoogpa (4) €tn amo tnv umoypadn TNG evw N
SLapkela KAOe ekTeAEOTIKNG CUMPBaONG Ba oplleTal OTO KEWWEVO QUTAG KOL UMOPEL VO EKTELVETAL TIEPQL ATIO
TNV KATOANKTIKA nUeEpounvia t¢ cupdwviag mAaiolo povov yla 660 Slaotnua mPoPAENETAL 0TO XPOVO
LOXU0G TNG EKTEAECTIKAG oUUBaoNC.

6.2.2. H ouvoAky SLAPKELA TNG EKACTOTE EKTEAEOTIKAG CUMUPAONG UIMOPEL va TapaTeiveTal HETA QMO
attoAoynuévn anodacn tng avabétouvoag apxng HEXpL To 50% autrng Lotepa amd OXETIKO aitnua Tou
avadoyxou mou umoBAMAeTal TPV amo T ANEN TNG OLAPKELAG TNG, OF OVILKELMEVIKA OLKOULOAOYNMEVES
TIEPUTTWOELS TIou Sev odeilovtal o unmawtdtnTta Tou avadoxou’. Av AAEEL n GUVOALKY SLApKEL TNC
EKTEAEOTIKNAG oLUPaoNG, xwpig va umoPAnBel eykaipwg altnua mapdtacng n, av Anel n napatabeioa,
KOTA To avWTEPW, SLapkeLla, Xwpic va umoBAnBouv otnv avabétouoa apyn ta mapadotéa tng cuUPBaong, o
avadoxo¢ KNPUooeTal EKMTWTOG Av oL ultnpeoieg mapaoyxebouv amd UMALTIOTNTA TOU avadOXoU UETA T
Anén tng Sldpkelag tng oupPaong, kot pEXPL AREnc tou XpOvou TNG MOPATOCNC TOU Xopnynenke
emBarovral e BAPOC TOU TIOWIKEG PATPES, cLUdwva He To apBpo 218 tou v. 4412/2016 kot to dpbpo
5.2.2 Tng mopouoac.

6.3 NapaAafn TOU AVTLKELHEVOU TG CUUBAONG

6.3.1 H mapalafn Twv mopexOUeEVWY UTINPECLWV ] tapadotéwy yivetal and tnv EME tou £€pyou mou Ba
ouyKpoTNOEi Mpog To oKoTo auto pe anodacn thg Avaditovoag ApxrG Kal cUpdwva Pe TV mapdypado
3 tou apBpou 221 tou v. 4412/2016 omwg £xeL tpomomolnBel katl toxvel. Ou xpovol mapddoong Kat
napalafng opilovtal otnv ekdotote ekteAeotikr cUpBacn mou Ba urmoypadetal pe tov Avadoxo. Xtnv EMNE
TOU £pyou SUvartal va HETEXOUV Kal OTEAEXN TNG YIINPEOLAKAE povadag ou rapakoAouBel tn cupBaon.

6.3.2 Kata tn dtadikaoia mapohaBng Stevepysital o amattoUpuevog EAeyxoc, cUpdwva pe ta opl{dpeva otn
oUpPaon, unopel &g va kaleital va mapactel kal o avadoxos. Metd tnv oAokAnpwon the dtadikaciog, n
emutpony mopoAapng: a) site mapalauBavel TIG OXETIKEG UTtnpeaieg N apadotéa, epdoov KaAUTTovTaL Ol

QmaltNoeLg TNG cupBaong xwplig €ykplon n anodacn tou anodalvouévou opyavou, B) eite elonyeital yia

7 H w¢ dvw mepintwon adopd ot mapdtacn xwpeig av§non Tou OLKOVOULKOU OVTIKELMEVOU TG cUpBaong, GAAwWG Tuxov

TP ATAON ~TPOTIOTIOLNON UTIOKELTOL OTLG TIPOUTIOBECELG KAl TOUC 6poug Tou dpbpou 132 tou v. 4412/2016
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ILE TLG ETOUEVEG TTapaypAdouC AVWTEPW EPapHOlOVTAL KOL OE TUNUATIKEG TIapalaBEC.

6.3.3 Av n emutponn mnapaAaBrig kplvel OTL oL TapexOueveg umnpeoiec 1 ta mopoadotéa Sev
QVTAToKpivovTal MANPWE OToUG 0poug NG eKTEAECTIKAG ocupuBaocng, n EME Swapipalel eyypddwg otov
Avab0)0 — TO OpYOTEPO EVIOC EMTA EPYAOCLUWV NUEPWV OO TNV EMOMEVN TNG NUEPOUNVIOS TAPAS00oNg
TOU — TG TAPATNPAOELS TNG ETTL TOU TTOPASOTEOU, TIPOKELEVOU 0 AvAdoxog va cuppopdwBel e autég kat
va TOo eMAVUTIORAAEL KATAANAQ SLOpBWUEVO KOl CUUTTANPWHEVO EVIOG SEKA EPYACLUWY NUEPWV OO TN
AN Twv mopatnPHoEWV.

H dwadwkacia emavumoBoAng pmopel va mpaypatonoinBet péxpt 6vo (2) Ppopég Kol KATA CUVEMELA
EMNPEATETAL O CUVOALKOC XPOVOG UAOTIOINGONG TNG EKACTOTE EKTEAEOTIKNG cUUBAONC.

EGv o Avadoxoc dev cuppopdpwbBel cuvtaooetal MPwTOKoAAo Mpocwplvrg mapalapng, omou n EME
avadEépel TIG MapeKKAIOEL Tou Slamotwlnkav amd Toug 0pou¢ TnG cupBaong kKot yvwuodotel av ot
ovadePOUEVEG TTAPEKKALOELG EMNPEAIOUV TNV KOTOAANAOTNTA TWV TAPEXOUEVWY UTINPECLWY N TTAPASOTEWV
KOl GUVETIWE QV UTTOPOUV OL TEAEUTALEG VoL KAAUYOUV TLG OXETLKEC AVAYKEC.

6.3.4 Mo TNV edbappoyn TS mponyoUpevng mapaypddou opilovtal ta akolouba:

a) Itnv nepintwon nou SamotwOel otL, dgv enmnpedletal n KAtaAAnAdtnTa, e altloAoynpévn anddaon
TOU appOSlou amodolvOpeVoU opyavou, UMopel va eykplBel n mapalofn Twv ev AOyw TOPEXOUEVWY
UTINPECLWV 1 TTapaSoTEWY, PE EkmTwon eml Tng cuppatikng atlag, n omola Ba mpenel va eival avaioyn
npog TG SlamniotwBeiosg mapekkAioelg. Metd tnv €kdoon TG w¢ Avw amodaong, N enLtponr napaAapic
umoxpeouTtal va TipoPel otV oploTik TapaAoP TWV TOPEXOUEVWY UTNPECLWYV N TOPOSOTEWY TNG
oUMPAONG KOL VA CUVTAEEL OXETLKO TIPWTOKOAAO 0pLOTLKNAC tapaAafrig, cUpdwva pe Ta avoadepOpeva oTnv
anodaon.

B) Av dlamotwBel otL emnpedletal n KAToAANAOTNTA, HE altloAoynuévn amddacn Tou apuodlou
Ao ALVOEVOU OpYAVOU amopPImTovTaL Ol TAPEXOUEVEG UTINPECIEG N TA MoPadoTEQ, e TNV emibUAaln
Twv oplopévwy oto apbpo 220 tou v. 4412/2016 6mwg €xeL TpormtomnotnOei kal LoyVEL.

6.3.5 Av map€ABeL xpoviko SLaoTtnua peyaAltepo Twv tpLavta (30) nuepwyv amnod tnv nuepopunvia umtoBoAng
TOU TaPadoTéOU amd TOV OLKOVOULKO ¢opéa kal Oev €xel ekdoBel MpwTtoOkoAAo TapaAafnc NG
napaypadou 2 i MPWTOKOANO HE MApATNPACELS TNG Tapaypadou 3, Bewpeital 6Tl n mapalapn €xet
ouvteleoBel autodikala.

6.3.6. AvefdptnTa amo tnv, KOTd To avVWTIEpW, autodikain mapaAafn Kal TNV MANPwWUN Tou avaddxou,
TPAYMOTOTOLOUVTOL OL TIPOPBAEMOEVOL amo Tn oUpPBacn €Aeyxol amo Seutepofdabula emTpOn TOU
ouykpoteital pe omddacn tou opuodiov amodalvouivou opydavou, othv omoiot Sev pmopel va
CUMUETEXOUV O TIPOEdpog Kal ta HEAN TnG srurpomr tng EME tou £pyou. H mapamdvw emitpomn
napalafng mpoPaivel os OAeg tic Stadikaocisg mapalaBnig mou mpoPAEmovtol and tnv cUUPaocn Kot
OUVTAOOEL TOL OXETLKA TPWTOKOAA. Ol gyyunTIKEC EMLOTOAEC TPOKATOPBOAAC Kal KaAng ektéAeong Oev
enotpédovral mpLv TNV oAokAnpwaon dAwv Twv MPOoPAEMOUEVWY Ao T cUUPBACH EAEYXWV KoL TN cuvtagn
TWV OXETIKWYV TIPWTOKOAAWY. OTIOLASHTIOTE EVEPYELX TTOU £YLVE OO TNV APXLKN EMLTpOmH TtapalaBrg, Sev
AopBavetal urtoyn.

6.4 Anoppwpn napadotéwv — AVTIIKOTACTOON

Ye mepimtwon oplotikng amoppuhng oAOKANPOU 1N HEPOUC TWV TIOPEXOUEVWY UMNPEclwyV R /kal
TaPASOTEWV UE EKMTWON €ml TNg cupBatikng afiag, pe amodaon tng avabétovoag apxnc Umopsl va
£YKPIVETAL QVTIKATAOTOON TWV UTNPECLWY N/Kal TopadoTEWY OUTWVY HE GAAQ, TTou va gival cUpdwva Pe
TOUG 6poug NG oUpPaong, HEoa ot Tokt mpobsopia mou opiletal amo tnv amodoon auth. Av n
OVTLKATAOTACN YivVETOL LETA TN ANEN TNG CUVOALKAG SLapKeLag TnG cLUPacng, N MpoBeopia mou opiletal ylo
TNV avtlkatdotoon dev unopel va eivat peyaAtepn tou 25% tn¢ cuvoALkng Stdpkelag Tng cuPaong, o &e
avAS0X0C UTIOKELTAL OE TIOWIKEG PATPEC, oUWV LE To GpBpo 218 tou v. 4412/2016 kot Tnv Tapaypado
5.2.2 tn¢ napovaoag, Aoyw eknpoBeopng napadoong.
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UTLOKELTAL OTLC TIPOPAETIOUEVEG KUPWOELG.

6.5 Avanpocappoyn TG

Agv EMITPETETAL OAVATIPOCAPOYH TWV TIHWV Hovadoc tng cupudwviag MAaiolo kab®’ 6Ao to Siactnua
LoxVog tnC.

6.6 KatayyeAia tng cUpBacng- Ynokataotoon avadoyou

6.6.1 TNV MepiMTWON MOV, KATA TNV EKTEAECH TNG oUMPACNG, O AVASOXOC KOTASIKOOTEL AUETAKANTA YLO
£va amo Ta adknuata ou avadEpovtal otnv nap. 2.2.3.1 Tng napouvoag, n avabétovoa apyn duvatal va
katayyellel povopepwg tTn ovuPaon Kol vo avalntriosl TUXoV aflwoelg anolnuiwong, clubwva PE TIG
OXETIKEG SLatatelc Tou AK, mepl apdotepoPapwy cuppBAcEwWY.

6.6.2 Edv o avadoyog mtwyeVoel 1) urtaxBei og Sadikacia s€uylavong 1 eldIknNg ekkaBapiong r tebet umod
ovayKaoTikn Slaxeiplon amo ekkabaplotn 1 and 1o Sikaothplo i unayxBel oe Stadkooia MTWYXEUTIKOU
oupuBLBacuol 1 avVaOTEIAEL TIG ETIXELPNUOTIKEC TOU SpaoTNPLOTNTEG 1 €4V Bploketal os omoladnmote
avaloyn katdotaon, mpokuntouoa and napopota dtadikacia, mPoBAenopevn oe eBVIKEC SlaTagelg vouou,
n avaBétouoa apxn duvatal, opoiwg, vo KoTayyellel povoUEPWS TN oupBoon Kot va avalntiosLl TUXOV
aflwoelg anolnuiwaong, oupdwva e TIG OXETIKEG Slatdtelg tou AK.

6.6.3 Y& auPOTEPEG TIC WG AVW TIEPUTTWOELS KatayyeAiag tng cuppaong, n avabétovoa apxni dSuvartal va
MPOOKOAAECEL TOV/TOUG €moOpevo/oug, Katd ospd, peodotn/sc g Swadikacioc avdbeong g
OUYKEKPLUEVNG oLUBOONC KOl VOl TOU/TOUC TIPOTEIVEL Vo avaAdBEL/ouv TNV TIAPOXH TWV UTINPECLWV TOU
EKTWTOU avadoyou, e Toug (Bloug dpouc Kal mpounoBéaelg kat Baoel tng poodopdg mou eixe utoPAaAeL
0 EKMITWTOC (PNTN PATPA UTTOKATAOTOONC).
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NAPAPTHMATA

NAPAPTHMA 1- AvaAutikn Mepypadny @PDuolkol Kot OLKOVOULKOU AVTIKELHEVOU TNG
Zupdwviag-mAaioclo

1. ZKOMNOzZ - 2TOXOI TOY EProy.

1.1. Eicaywyn — To Z0oTtnua HAeKTpOVIKRG ZuvTtayoypdenong

To 20otnua tng HAekTpoviKN g Zuvtayoypadnong (2HZ) adopd otnv NAEKTPOVIKA KOTAXWPNON Kol EKTEAEDN
OUVTAYWV GOPUAKWY KaL TIOPOTTEUTITIKWY SLAyVWOTIKWV eEETACEWY, KABWCE Kal og mpodabeteg ouvadeic e
TOV KEVTPLKO KOPUO €POAPUOYEC TTIOU CUUITANPWVOUV TN AELTOUPYLIKOTNTA Tou OMw¢ Tuotnua NpwtoBadulog
Opovtidag Yyeiag (MDY), Atopukog HAektpovikog Dakelog Yyeioag (AHDY), Staxelplon atpikwv pavieBou,
UNTPWO XPOVIiWC TaoXOvVIwy, JUVOTTIKO lotoplkd Yyeiag, kal Application Programming Interfaces yia tn
SdlaoUvdeon tpitwv cuotnuatwy (APIs). To IHI Asitoupyei og KeEVTPIKO €EOTTALOUO KoL uTtooTnpileTal amno
O€LPA CUOTNHLKOU AoyLopLkoU yia tn dtaodpaiion KaAng Aettoupyiag tou (BA. kat Kedpdarato 0 ).

To kuplwg €pyo avamtuéng kal B€ong oe AslToupylol TOU CUOCTAUATOG UAomolBnke oto mAaiclo tou
Emelpnotakou Npoypappatog «Wndakn ZUykAlon» tou EXNA otoxelovtog os:

e Awaodalion tng uyelag tou acBevi

e Exouyxpoviopo npwtoBabutag dpovridag vysiag

e Autopatomnoinon dladkaclwy

e ‘EAeyyo kat e€opBoloylopud TG LaTpodapUAKEUTIKNAG Sarmavng yla Ty mpwtoBabuta ¢ppovtida vyesiog.

To IHX Aewtoupyel mapaywylkd amd to AskéuPfplo tou 2014, amoteAel to peyalutepo on-line
mAnpodoplakd clotnpa maveAAadikd, e Tieplocotepeg amo 850.000 cuvallayég TNV nuépa. Amd tnv
nuepopnvio oplotikng rapaAopnic tou (12/2015) teholos und kabeotwg 2eTolG eyyUnong umd cuvOnKeg
SLA, Sldotnua Katd To omoio o avadoXog NTaV UMOXPEWHEVOC va TIPOOdEPEL ULA OELPA UTNPECLWY
SdlaoddaAiong kaAng Asttoupyiag Tou cuothpatog. H mapaywylkn Tou unoothplen éwg kat to OeBpoudplo
Tou 2020, ouveyiotnke oto mAaiolo tnG Zupdwviag MAaiclo yla to €pyo «Mapoxr UTINPECLWY TTAPAYWYLKNG
Aettoupyiag yia to Zuotnua HAektpovikng Zuvtayoypddnong tng HAIKA AE» untd ouvBnkeg SLA.

Katd tnv mapaywylkr Asttoupyia tou ZH::

e Exouv muotomnolnBei mepinou 55.000 atpoi kat 14.000 ¢poppakeia oto cuoTNUO

e Exouv ekd0Bel cuvtayEg ) MOPAEUTTITIKA yia tepimou 11.000.000 povadikol aodallopévous
KaBe prva

e ouvtayoypadolvtal tepinou 6.000.000 nAektpoVviKEG cuvtayEg (Aleiobuaon 98%)

e  ekbidovtal mepinou 2.000.000 NAEKTPOVIKA TTAPATIEUMTIKA EEETACEWY

e gtunnpetouvtal mepinou 3.000.000 povadikol aodailopévol

EmunpooBeta

e  kpatouvral mepimou 5.000.000 pavteBol eTnoiwg

e Snuoupyolvtal oto uotnua tng Mpwrtofabuiag Dpovtibag Yyelog (NAY) mepimou 650.000
eTLOKEPELG ETNOLWC

e  dnuoupyouvtal repinou 160.000 atoptkoi NAektpovikoi dpakelol uyelog eTnoiwg Kot
e  eival eyyeypappévol mepimou 2.000.000 moAiteg O OLKOYEVELAKO LATPO

H napaywytkr Asettoupyia tou IHI otnplletal o€ pLo OELPA ATIO UTTOOTNPLKTIKEG KOL EVIOXUTIKEG UTINPECLEC
Ol OTOlEC Kplvovtal amopaltnTEC TMPOKEIUEVOU adeVOG va N SloTapAcosTal n opoAn Asitoupyla,
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ZSQEA%QOBQQ%ZB’LQUZ%QL Q)ZEESDQOL UTIAPXEL SUVATOTNTA TTPOCAPKOYNG TOU OE
3 LXELP MO LUKES O v HIto L adopouc Adyoug, (my Adyw aMaywv oto
ETXEPNOLAKO KaBeotwg ouvtayoypddnong, N AOYyw EVOWUATWONG TAPATNPNOEWV XpNotwv). H
QVayKaLOTNTO TWV UTNPECLWV QUTWV eixe Adn avayvwplotel amd to otadlo TNG TPOKNpUENG Tou
SlaywviopoU tou Kupiwg €pyou Kal ylo to Adyo autd ol umnpeoieg meplappavoviav pe dadopoug
TPOMOUC O0To PUOLKO QVTIKE(UEVO TOU £pyou Katd tn ¢acn tng (evidg cupPacng) mMapaywylkng Tou
Aewtoupyliac.

ATo T avwTEpw avadepopeva kabiotatal cadEg OTL N oAogva auEaVOpEVN XpPron TOU cuoTHUOTOC (TG00
oe €UpOC Asltoupylwv 000 Kal o€ MARBOG Xpnotwv Kal cuvoAAoywv), To SUVAMLKA HeTOBAAAOLEVO
EMXELPNOLAKO TEPIBAAAOV TWV OXETIKWV SLadIKAolwy, oAAAG Kol N KPLOLULOTNTA TWV AELTOUPYLWY TIOU
KOAUTITEL TO ZHI amattouV Tn GUVEXLON TNC TTAPOXNG UTINPECLWY UTIOOTHPLENG TTOpOYWYLKNG AEIToupyiag yia
Vv adldeuttn, aopaln, eupeia, agLOTLOTN, EVEALKTN KAL TTOLOTIKA AgLToupyla Tou.

1.2. ZTéXO0I1 TOU TTapPOVTOG £pyou

JKOTIOC TOU TOpOVTOG €pyou eival n StacdAaAilon tng emxelpnolakng cuveéxelag (business continuity) tng
TaPAYWYLKAG Aettoupyiag tou THE kat n mARpng aflomoinon Twv SUVOTOTATWY TIOU avartuxdBnkav Kotd
Vv nepiodo uAomoinong Tou Kal MopaywyLKAG UTIOOTNPLEAG TOU.

Me tnv uvAomoinon tou meplypadopevou £pyou n HAIKA AE amookomel otnv emiteuén Twv MapaKATW
OTOXWV:

e TayUtepn KAVOTOLNON QITNUATWY ETIUXELPNOLOKWY OAAAyWY TwV Beoulkd appodlwyv ¢opéwv mou
oUVETIAyovTaL TOPEUPBACELS / TPOTIONMOLACELG / EUMAOUTIONO TNG AELTOUPYLKOTNTOC TOU SHY

e EykaBidpuon tou IHI wg KUpla mMAatdopua mapoxnG ulnpeclwy e-health otoug emayyeApatieg vysiag
KOl TOUG TTOALTEG — e€AMAWON AELTOUPYLWY TOU OE PeYAAUTEPO VP0G EDUPUOYWV

e AU&non eUPOUG KAL ETLTESOU UTIOCTHPLENG KAL LKOWVOTIOINONG TWV XPNOTWVY TOU CUCTALOTOG

e Awaodalion tou uPnidtepou Suvatol emumédou SLaBeouoOTNTAC KoL OMOKPLONG Tou XHY, pe dueon
QVTATIOKPLON (O TPAYLATIKO XPOVO) 08 ampOCHEVES Kot ampOPAentec LeTaBOAEG OTN Xprion Tou

e BeAtlotonoinon Slaxelplong Kot aflomoinong Twv mopwv mou éxouv SeopeUTEL yla T Astoupyia tou
YHX o eninedo umodouwv

e Al&non tou emuéSou aodAAELOG TOU GUCTHIATOG KOL TOU EMMESOU ETOLUOTNTAG Slaxeiplong KvoUvVwyY
KOl KPLoEWV oo TTAELUPAC OPYAVIOUOU

2. NMEPIBAAAON TOY EProy.

2.1. EptrAgképevol otnv uAotroinon Tou avTikelpévou Tou ‘Epyou.
Mo tnv vAomoinon tou Epyou tn¢ mapoloag Ataknpuéng epmAékovral ot akdAouBot:

OOPEAZ YAONOIHZHZ HAIKA AE BA. §2.1.1
OOPEAZ XPHMATOAOTHZHX HAIKA AE BA. §2.1.1
OOPEAX AEITOYPTIAZ TOY EPIOY HAIKA AE BA. §2.1.1
OAE OMAAA AIOIKHZHZ EPTOY BA.§2.1.1.2.1
OEMATIKEZ OMAAEZ EPTA2IAZ OMAAEX EPTAZIAZ BA.§2.1.1.2.1
EME ENITPOMNH NAPAAABHX EPTOY | BA. §2.1.1.2.2
OOPEAZ EKMETAAAEYZHZ

YMNOYPTEIO YTEIAZ BA §2.1.2
ATIOTEAEZMATQN
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owwvlknG AodaAiong (HAIKA AE), mpwnv Kévipo HAekTpovIKwY
Yroloylotwyv Kowwvikwv Ynnpeowov (KHYKY), eivat ¢opéag mapoxng Ymnpeowwv MAnpodopikng. Exel
KOWWdEAN XapaKTApa Kol EMONTEVETAL amo to Yroupyeio Wnolakng AlakuBépvnong. AlolnULWVETAL yLa
TLG TLAPEYOUEVEG UTINPECLEC OO TouG €UTINPETOUEVOUG DOPpELC.

Jkomog tng HAIKA AE cUpdwva pe tov 1putikd vopo (N. 3607/2007) sival n mAnpodopikr e€umnpétnon
TwV GOPEWV KOWWVIKAG acdAALlong, vyslag Kal KOWWVIKNAG TIOALTIKNAG, KOBWE Kal n mopoxr UNNPECLwY
npog aAlouc popeig tou Anpoaciou.

Ta (6N Twv untnpectwv MAnpodopLkn¢ ou poodEpel N HAIKA AE sival Napoxr YInpeowwv onwc:

e Kevtpikn avamtuén Aoyloptkol ebappoywy, cUVTHPNOoN KoL AEITOUPYLO CUCTNUATWY OTOUC UTTOAOYLOTEG
tng HAIKA AE

e Kevtplkn avamtuén AoyLopLkoU EPpopUOYyWY CUCTNUATWY KOl TEXVLKA UTTOOTAPLEN TN ASITOUpYLaG OUTWV
O£ UTTIOAOYLOTEG EYKATECTNEVOUC 0TOUG Sdladopoug Popeig.

e Ymnpeoie¢ ekmaibsuong Kal KATAPTIONG Tou mpoowrikol Twv Qopéwv o Paokd Ofpata
TANPOGOPLKAG, MG Kal Twv XpNoTwV og Bépata Asttoupylag Twv edpopUoywv.

e JUMUPBOUAEUTLKEG UTINPEDILEG, OTIWG:
> n mapoxn otolxelwv Kal elonynoewv og B€pata mANpodopLKNG,
> 0 KaBoplopdg tumonoinong os BEpata onwg dtadikaclwy, mpounBelog mpoidoviwy MAnPodopLKAG

K.ATL

2.1.1.1. Opyavwrtiki Aopn Kai ZTeAéXwon Tou Popéa

H HAIKA AE Slowkeital amd 7pehég A.3. tou Slopiletan amnd tov appodio Yroupyo, €xet €8pa Tnv ABrva Kat
Sev £xeL Ymok/ta ektog ABnvwv. Asdopévou otL e€umnpetel dopeig pe maveAnvia apbpwoaon, EUUeca n
HAIKA AE e€unnpetel kal tnv nepldépeta (aopaiiopévol, aypoteg, cuvtaéiolyol).

Mo tnv KAGAL PN TwV avaykwy Twy €pywv tng, N HAIKA AE 8taB£tel £umelpo Kal e€ELSIKEUEVO TIPOCWTTLKO,
TO OTtolo KOTAVEUETAL WG £ENG:

ME — NAnpodopikng

TE — NAnpodopikng

XELpLOTEC UTTOAOYLOTWV

XELpLOTEC ELOAYWYNC OTOLXElWY

Noumo mpoowrtkd (AE) mAnp/kng

H 6oun tou Opyaviopou eivadt:

» Aloiknon

»  AlevBuvon ALoKnTIKoU

»  A/von OwovoputkoU Kat

» Névte (5) Texvikég AleuBuvoelg e appodLOTNTEC:
e TNV avamntuén Aoylopikol epapuoywv VEwY MANPodopLOKWY CUCTNUATWY
e TN ouvtnpnon Kot BeAtiotonoinon Twv epopUOYWV TWV EYKATAOTNUEVWY CUCTNUATWY

e 1 Aswtoupyia twv edappoywv (N TtV umoothplEn autng otav yivetol amo dopeic) kal tnv
nposToLacia Twy avaykalwv otolxelwv

® TNV TEXVLKN UTtOOTNPLEN Tou SlaBEatuou e€OTALOUOU Kal Twv eHapUOywV.

e Tov MpoypaUUATIONO epyacLwV Kal Slaxelplong épywv (my EZMA)

SeAiba 61



2 0OTABOOH09230 2020-04-09

2.1.1.2. Opyava kai EmTpotrég (AlakuBépvnon Tou ‘Epyou).

2.1.1.2.1. Opada Aloiknong ‘Epyou (OAE) — Opadeg Epyaoiag.
Ma tnv daxeiplon kot Sloiknon tou Epyou (kal Twv emipépoug Ymoépywy) Ba oplotel Opada Alolknong
‘Epyou (OAE). KaBnkovta tng OAE sival va mopakoAouBel tnv mopeia tTwv gpyaciwyv o 6Ao To dlaotnua
Tou Epyou, va ocuvtovilel evépyeleg AvaBétoucag Apxng Kot Avadoxou Kal va £XEL TN YEVIKN €MOMTELA TNG
TIOPELOG TWV EPYACLWV KOL TWV CUUBOTLKWY UTIOXPEWCEWV TOU Avadoyou.

Katd mepimtwon, €ktog Twv mapanavw, Ba eetdletal n avaykn UTIOOTAPLENG TNG TtapakoAouBnong tng
eKTEAEONC TwV ExteAeoTikwy JUPPAcewv tou Epyou pe tn Asttoupyia Oespatikwv Ouadwv Epyaciag, ot
omnoleg Ba otedexwvovtal and tv Avabétouoa Apxr. O cuvtoviouog twv Opadwv Epyaociag Ba yivetal
amno tov YnevBuvo Epyou tng AvaBétouoag Apxng.

2.1.1.2.2. Emitpot NapaAaBig Tou ‘Epyou (ENME).
Ma tig avaykeg vlomoinong tou Epyou Ba oplotel «Emtpomn MapalaBrc Epyou (EME)». Appodiotnta tng
EME amoteAel n mapaAafn twv napadotwy tou mapovrog Epyou (BA. §ZdpaApal To apxeio npoéAeuong tng
avadopadg Sev BpEONKE.).

2.1.2. Ymoupyeio Yyeiag.
AmnootoAn] Tou Yrmoupyeiou Yyeilog eival n Slatipnon Kal mpoaywyr TG UYELNG TwV TIOAITWY HECW TNG
TPOANYNC KoL TN LOOTLUNG TIPOoBOONG OTIG UTINPECieg SnUOoLOG uyeiag KaBwg Kal n dtaodaAion Tapoxng
v NAAG mMoLOTNTAG LATPLKWY, GOUPUAKEUTIKWY KOL VOOOKOUELOKWY UTINPECLWV O OAOUC TOUG TTOALTEG TNG
Xwpag, cOUPWVO UE Ta CUYXPOVA TIPOTUTIOL KoL TIG KateuBuvoelg twv Eupwmaikwv Odnylwv Kot Tou
Maykooulou OpyaviopoU Yyeiac.

O Ynoupyog Yyeiag:

a. Tpoodlopilel eMaKPLPWE TNV TOALTIKN Tou Ymoupyeiou, oto MAAiclo Twv amodpAacewv Tou YIoupyLlkoU
JupBouliou Kal Twv Aoutwv CUANOYLIKWY KUBEPVNTIKWY 0pYAVWVY.

B. cuvtovileL TNV edpappoyr] TNG MOALTIKNG QUTHAG,
Y. EMOTTEVEL TNV dOpUOyr TG Ao TLG YIInpeoieg Tou Youpyeiou Twv omoiwyv mpoiotatal Kot

8. £XEL TNV QTTOKAELOTIKNA OpUOSLOTNTA TNG VOUOBETIKAG MPwToBoUAlag Kal TN TpOTAonG £KS00NG OTOULKWY
KOl KOVOVLOTLKWV SLaTayUATwy 1 TnG cuvumoypadng Toug pe dAouc YrioupyoUg, AvamAnpwtég YroupyoUg
Kalt Ydurmoupyouc.

Ot Ydumnoupyot Yyeiag ackoUv TIG appodlotnteg, ou toug petaBiBalovral Katd Tig Kelpeveg Slatagelg pe
Koweég amodaoelg tou Mpwbumoupyol Kat tou YroupyoU Yyeiog cUpdwva e TIC LoXVoUOEC SLATAEELS.

O Ymoupyog kal ot Youmoupyol pmopouv va petaBiBalouvv appodlotntég toug o dAAa Opyova Tou
Yroupyeiou Katd TG LoYUoUOEeG SLOTALELC.

O Teviko¢ Tpappatéag tou Ymoupyeiou Yyelag mpolototal OpEOWC META TOV YMOUPYO KOl TOUG
YdumoupyoUc tTwv YIINpeowwv tou YMoupyeiou Katd TG Loxvouoeg Slatdéelg, €xel tnv guBlvn yla thv
€UpUBUN Aettoupyla Toug Kol aoKel KABe GAAN apLOSLOTNTA, TTOU TOU TIAPEXEL O VOUOG 1| Tou avatiBetal
Baoel vopou.

O levikog MNpappatéag Yyelog elonyeital ya tn xapagn Kat tnv edappoyr te KUBEPVNTIKNAG TIOALTLKAG OTOV
TOMEQ TIPOVOLAG KOl XEL OPLOSLOTNTA YLa TIG AleuBUVOELS OMWE aUTEC KaBopilovtal amo to Nopo.

OL Fevikég AleuBuvoelg elval appodLeg yevika yla: Tnv mapakoAouBnaon, To cuvtoviopd Tng Aettoupyiag Kot
ToV €Aeyxo Twv AleuBuvoewv Kol YNPeoLwyY, TTIOU UTIAYOVTIAL O QUTEC, TV e€aodalion tng elpudbung
AeLToupylog TOUG KAl TNV QVTLLETWIILON TWV MPOBANUATWY Kal UTIOBEcEWV TNG OpHOSLOTNTACG TOUG, KATA
ToV tpoodopOTEPO TPOTO. Elval emiong apuoSleg, Lepluvouy Kot poBaivouy:
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2. Itnv mapoyn KateuBuvoewv Kal odnyuwv yla ta Bépota tng appoSLOTNTAG TOuG, yla TNV EMLTUXN
EKTTANPWON TNG ATTOCTOANG TOUG.

3. ZtnVv apakoAouBnon TNG emiAuong Twv Bepdtwy 1 altnUATwyY, Ta onoia urtoBaiAouv GAAa Yrmoupyela,
Yninpeoieg kat Opyaviouol yia Bépata tng aprodlotntd Toug.

4. Itnv Mapoxn TwV amapaitnTtwyv OTOLXElWV Kol TANpodoplwv TNG appodloTNTAC TOug ota AAAQ
Yrnioupyeia, Ynnpeoieg kat OpyaviopoUg Kol oTtnv mapakoAoUBnaor Toug, OMoU amalteital, yla tTh xapaén
TNG YEVIKAG TOALTIKAG TOUG KOL TNV OVTLETWIILON TWV TOPOUCLA{OUEVWY EKAOCTOTE TPOPBANUATWY Ko
uTtoBEoEWV TOUG.

5. 3tn ouvtaén TwvV TMPOTACEWV TOU E£TNOCLOU TIPOUTOAOYLOMOU yla TNV KGAUYN TwV avoykKwv Twv
AleuBUvoewv Kal YNPECLWY, oL OTIOLEG UTIAYOVTAL G’ QUTAV KOL TNV TTAPOX TWV anapaitnTtwy otolxeiwv
otn AlevBuvon OlkovoplkoU yla Thn ouvtagn Tou €TACLOU TPOUTOAOYLIOHOU TOu YTOUPYEIOU KOl TOU
Mpoypaupatog Anpociwv Emevéuoswv.

310 mAaiolo Twv apUOSLOTATWY Tou, To Ymoupyeio Yyeiag ekpeTaAAeVETAL TA amoTEAECUATA ASLTOUPYLaG
Tou XHZ oe topeic Onwc:

e  HmnapakoAoUBnaon otoxeiwv ouvtayoypddnong tou mAnBucuol

e  Hyapaén moALtikic yla to GAappaKo, Toug SLOBECLUOUG TTOPOUG KOL TLG OXETLKEG SOTTAVES
e H B£omion kavovwy KaAng cuvtayoypddnong

e  HmapakolouBnon SLayvwoTIKwY EETACEWV Kal OXETIKWY Samavwyv

e  H 861aBe0on nAeKTPOVIKWY UTINPECLWY LYELOG OTOUG TIOAITEG

2.2. Ygiotdpevn Kardotaon o€ oxéon JE TIG AVAYKES TOU £€PYOU.

2.2.1. To kupiwg épyo HAekTpOVIKNG ZuvTayoypda@nong.

To épyo «Avamntuén Zuotiparog HAEKTpoVIKAG Zuvtayoypddpnong Ko mapoxr) OXETIKWV UTTOOTNPLKTIKWV
UTtNPEOLWV» (KUPLWG £pyo) uhomolBnke pe xpnuatodotnon amo to Emyelpnotako Mpoypoppa «Wndaxn
JUykALon» oto mAaiolo Tou EXMA 2007-2013 katl oAokAnpwOnke to AsképPplo tou 2015.

To €pyo nepleAdpPave TI¢ KATWOL Epyaoieg:

e [pounBesla koL eykataotacn Tou amnapaitntou UAwkoU (hardware) kot AoylopikoU yia tnv
£YKATAOTACN KAl AslToupyia TOU cuoThUOTOG HAEKTPOVLIKAC Zuvtayoypddnaong yia tnv €kdoaon, EAeyxo
Kol ekkaBdplon ouvtaywyv GopUAKWY KOl TIAPATIEUMTIKWY LUTPKWY TPALEWV KaOwWE Kol LOTPLKWY
ETULOKEPEWV.

e [pounBela kat S1aBecn Tou avaykaiou UALKOU Kot AOYLOULKOU YL TNV TILOTOMOLNGON TWV SLOXELPLOTWY
KOl XpNOTwV (power users, EMOyYeALOTIEG UYELAG) TOU CUCTHATOC.

e [pounBeLa Kol EyKATAOTOON TOU QMAPAITATOU UALKOU Kot AoyLoULIKOU yLa TV AELTOUPYLO CUGTAATOC
Emuyelpnolakng Euduiag kot Avaluong pe otdoxo tnv apeon Alowkntiky MAnpoddpnon ya tn Andn
anodpacswv Kal tn dnuoupyia Avadopwv.

e  Ekmdvnon pehetwv Kal SLapopdwong mpotaoswy.
e  Ekmaideuon xpnotwv Kot SLOXELPLOTWY TOU CUCTHLOTOG.

e YmootnplEn tng niotonoinong Twv SLaXELPLOTWV KoL XpNoTwV (power users, emayyeAuatieg vyeiag) Tou
OUOTNUATOG.

e Ymootnpn tN¢ Asttoupyiag tou ouotiuatrog ywa 15 pnveg. MeplapBavovtav BeATWOELS ToU
OUOTNUATOC, UTTOCTHPLEN OTN SLAXELPLON XPNOTWVY KOL UNTPWWYVY, UTIOOTNPLEN oth Slaxeiplon tng Alotag
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TnAedwvikn e€umnpétnon xpnotwv HEow unnpeaiag helpdesk

Avarmrtuén kal 6€on oe Aettoupyla VEWV AELTOUPYLWY ATIO AVAYKEC TTOU MPoEKuav Katd tny nepiodo
TLAPAYWYLKAG AELToupyLag

2.2.2. MNoyiki ApxiTekTovikh ZHZ — TexvoAoyieg - Yrodopég AoyioHIKoU.

To 2HZ anaptiletal ano tpia Aoykad Sopikd cuotatika (BA KeddaAato 2.2.4):

Tnv Core edapupoyry ™G HI, mou meplAapPdavel TG KUPLEG ETUXELPNOLAKEG AELTOUPYLEG
ouvtayoypadnong KoL ToPOTTE UTTTLKWY

Tol UTTOOTNPIKTIKA UTIOCUCTALOTA, TIOU TIEPIAOBAVOUV TO AOYLOULKO SLAXEPLONG TWV UTIOSOUWV Kol
TIC ETLUEPOUG UTTIOOTNPLKTLKEG AELTOUPYLEG TOU IHY

Tig mpooBeteg edpappoyég (add-ons), mou mephapBavouv VEEG ALTOUPYLEG TTOU avarmtuxBnkav yla tnv
KAAudn ouvadwy EMLXELPNOLAKWY ATOLTHOEWY 0T0 IHY Kabwg Kal Ta oXeTkA APIs yia sdapuoyEég
TPLTWV KATOOKELAOTWY

H Aoy apxttektovikn Tou ZHZ mov avantuxdnke €xeL SounOei oc 3 enineda:

Presentation Layer - Eninedo mapouciacng UntnpecLwv
Application / Integration Layer — Emtinebo ExktéAeong Epappoywv kat Aloouvdeong

Data Layer — Eminedo Quoikng AmoOrikeuong AcSoUéVWY Ot ZXECLOKEG BACELS KAl ZUOTNULKWY
Yninpeowwv Awaxeiplong (backup / restore) kat AuBevtikomoinong

Kol a€LOTTOLEL Ll OELPA TIAKETWY AOYLOULKOU KAl TEXVOAOYLWV OTWC:

MNa tg Core epappoyic:

Oracle WebLogic Enterprise Server (Web Application Server)

Oracle Application Development Framework (ADF) Java EE end-to-end

Oracle Database Enterprise Edition 11g

SOA Suite

Ma tn Aettoupyia UMOSOUWY KOlL UTTOOTNPLKTLKWY CUCTHATWY

Oracle Linux Premiere

SUSE Linux

VMware VSphere

Oracle VM

IBM Cognos 10 Business Intelligence

IBM SPSS Statistics, Modeler Statistics Decision Management
IBM i2 Fraud Intelligence Analysis

IBM Case Manager

IBM Customer Experience Suite (Webshere Portal & Collaboration)
IBM Security Qradar

IBM Tivoli Directory Server (LDAP)

IBM Identity Security Access Manager

IBM Identity Security Identity Manager
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Tivoli SmartCould yia Application performance Monitoring,

Tivoli Omnibus & Network Manager,

IBM Tivoli Endpoint Manager for Lifecycle Management.
MNa tig tpoodeteg epappoyég (add-ons ko APIs)

Java Vaadin Framework

Eclipse IDE

Oracle Virtual Manager

Oracle DBMS

Wildfly Application Server

CDA / WSDL /custom XML files

Java 7 EE

Jersey web services framework (RESTful)

Spring java framework

Drools Business Rules Engine

H AoyLKf 0pXLTEKTOVLKF TOU GUVOALKOU GUOTHUOTOC amnelkoviletal oto KatwoL high-level Staypappo:

Lo Collector and Analyser
| LOAD BALANCER

warw.e-synagografsi.Er core swiTcH Firewa

4' REVERSE PROXY SERVERS |

Bl REPORTS |

| web Applcation Firewalls — Load Balancers

I [
| |
| |
I |
| |
I |
| |
| |
| |
| = ==
FRAUD

| Access Control AHDY [
| Mamagemeant HAEXTpOVIEOL PORTAL |
| Doaxeddog COREG

¥yerag M@ |
I Mpoviuww |
l Pharma E-PRE NasgivTww |
| —| Uiser Regisrty ‘ | - e |
[ Evwmayoypaduon User |

Doctors Management

l Identity APY |
l Mamnagement PSCDA |
| Help EUVOITTLRD |
| Desk ITTOpED [
| AcBevolg |
I E-Rantevou
I System and Network
| Monitoring

2.2.3. Quoikég Yrodopég ZHZ.
To XH> dphofeveital oto Data Center tng HAIKA, otic eykataotdoelg tne odol Aukoupyou 10, ABrva.
EmunpocBeta, €xel StapopdwOel Disaster Recovery Site mou plolevel (Co-location & Monitoring) puoikeg
UTLOSOUEC TOU £pyou (e€UTINPETNTEG, amoBrKkeuaon, SIKTUAKA, KATL) o€ mLoTomolnuévo kata ISO 17799 Data

Center tou Avadoyou tou Kuplwg Epyou To omoio StaBEtel KATAANAEG, TNAETKOWWVLAKEC, SIKTUOKEG Kol
NAEKTPOAOYIKEG UTIOSOWEG, ELOLKA CUOTHATA AoPaAELOC KAl XOUPAKTNPLOTIKA UPNARG StaBeoipodtntog.
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Mapéxetal n UToSOUN Yl TOUG TTAPAKATW TMANPOGOPLOKOUC TIOPOUC TOU KATOOKEUAOTIKOU Oikou
Hewlett-Packard mou mpoodépBbnkav oto MAaiclo Tou KUplwg £pyou Kal Tou amaptilouv Tn GuoLKn
umodopn Aettoupyiog tou THI:

YroAoylotikol épot e€umnpetntwy Blade & Rack Mount (54 cuvoAwkd og Main Site kot DRS)
AmnoBnkeuTikol TopoL (KEVTpLKA amoBnKeUTIKA cuotiuata — tape Libraries)

Awtuakol mopot vPnAng dabeoipdtnrag (petaywyeic Staolvdeong tomikoU Siktuou LAN (Core —
ToR’s switches) kal amoBnkeutikwv cuotnudtwy (SAN Fabric switches), kAm.)

Load Balancer Modules evowpatwpéva ota uPning dtabeowuotntag Core Switches téoo oto kUPLO
000 KoL 0TO £heSPIKO UTIOAOYLOTIKO KEVTPO, LE OKOTIO TNV €miteuén tng avaykaiag eElooppomnong
doptiwv dedopévwy otoug WEB & DB eEunnpetntég

OAokAnpwpévn ocouita mapakoholBnaong kat Staxeiplong tng Avong (monitoring & management suite)
TWV POOHEPOUEVWV UTIOAOYLOTIKWV TIOPWV.

Ot Nopot aodaleiag Firewall — IPS, kaBwg kal n couvita mapakoAouBOnong kat dtoxeiplong aopaieiag
TIPOEPXETAL Ao ToV KoTaokeuaoTiko oiko Fortinet.

Layer 7 inspection otn véa apyttektovikil Web Application Firewalls tou kataokevaotikol oikou
KEMP.

Disaster Recovery Site (DRS) oe Data Center mou StaBéteL o Avadoxoc.

H SlacuvdeoipuotnTa OAWV TWV MPOCHEPOUEVWV UTIOAOYLOTIKWY TIOPWY KAL TWV EMEKTACEWV TOUC yLla Ta
untoAoyloTika kevipa tou Qopéa HAIKA Baoiletal kata kuplo Adyo oe Slaouvdéoelg 10Gb Ethernet &
8Gbps Fibre Channels (kupiwg yla toug mpoodepoduevoug sEumnpetntég tumou Blade & Rack mount
pHopdn¢) kat katd Seutepo Aoyo oe Gigabit Ethernet cuvbdéoelg.

2.2.4. KUpigg KOl UTTOOTNPIKTIKEG EQPAPHOYEG Kal AsiToupyieg Tou THE.
To XHZ Aettoupyel mapaywyLka Pe TIC KATwOL KUPLEG KOL UTIOOTNPLKTIKEG EPAPOYES KOl AELTOUPYLIKOTNTEC:

2.2.4.1. Core Epappoyég HAekTpOVIKAG ZuvTayoypa@nong
O edappoyég koppoU (core) tng HX adopolv adevog tn Stoxeiplon BACLKWY Kal TTAPAUETPIKWY apXeiwv
Tou eival amapaitnta yla tTn Asltoupyia Tou cuoTHUOTOG Kal adeTépou T Slaxeiplon TN EMIXELPNOLOKAG
AewToupylog KOl TWV KOVOVWYV Twv SLadIKaolwVv NAEKTPOVIKNAG cuvtayoypddnong Kol TOPOTTEUITIKWY
efetdoewy (emiokePn, £€kSoon, Tpomomnoinon, eKtéAeon, akUPwWaN). AVTUTPOCWIEVUTIKEG AELTOUPYLKOTNTEG
Tou uTtooTnpileL n core epapuoyr elval KoL oL KAtwoL:

e Alaxeiplon ouppaocewy Ue emayyeAUOTIEG LYELDG, e THPNON KLAG OELPAG KWOLKOTIONUEVWY OTOLXELWY,
OTLC omolieg kaBopilovtal Kol TUXOV MEPLOPLOMOL cuvtayoypddnong i EKTEAECNG CUVTAYWVY avd TUTIO
oLpBaonG. H Aettoupylkotnta autr emtpénel avalntnon, Snuloupyia, aviypadr, akUpwaon, THpnon
LoTOPLKOU CUUBACEWV.

e Aaxeiplon efetalopévwy: Alaxelpiletal ta otolyeia OAwV Twv TUTIWV aodpallopévwy KabBwg Kal TV
npooBacn o€ AUTA, avAAoya LLE TO POAO KOL TOV TUTIO TIEPLOTATLKOU

e Awaxeipion ¢oapudkwv: Adpopd Slaxeipion katohdywv dapudkwy (EOD, IQET) kal otoleiwv autwy
(TLuég, LoTtopLkoTNTA, oTolEla amolnuiwong, KAm)

e Alayxeiplon Slayvwotikwy eEetdoswv: Apopd otn Slaxeiplon otolyelwv e€eTACEWY KAl TLLOKATAAOY WV

pue Suvoatdtntee opodomoinong kot evdeiéewv kaludne amd aodohlotikd tapesia. Auvatotnta
evnuépwong HX pe anoteAéopato eEETACEWV.

e  Kataypadn kat Staxeipion emokéPewv, EAeyxog aoPalloTIKAG LkavoTnTag / Sikalwpatog eniokePng
KOl KOTOXWPNON TOU CUVOAOU TWV amaltoUpevwy ototyeiwv. NepthapPavel Sievépyela eAéyxwy Paoel
KOVOVWYV, EAEYXOUEVEC SUVOTOTNTEG AKUPWONG I TPOToNoinong, eRdAvLon LoTopLKoU ETLOKEPEWV
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QM%QQQW%;%@QZQKQ&QO%QWQKQV efetdoswv: MeplhapBavel ehéyxoug
ppate LUE RoVo 6L € pacn oV tumo ocuuPacng, £kdoon Sladopwv TUTTWY
ouvtayng, Kwolkomolnpeéveg Slayvwoelg, €fumvn avalAtnon OTOoLXElwV, EUKOALEG Kataxwpnong
otolxelwv (my Onuodhéotepeg Slayvwoelg avd eldkotnta, dapuaka Pdacel cluster codes),
SUVOTOTNTEG EMLOKOTINGNG XOPOKTNPLOTIKWY dapudkwy, dlaxeipion Alotag, emhoyr) BAoel SpAOTIKAG
ouciag, mpoPolr evnuepwtikwyv TAnpodoplwy, £Euntvn docoloyia, cuvtayoypadnon MoAAwy eldwv
OKEUOHATWY KOl OVTIOTOLYEG AELTOUPYLEG YLO TLOP OTTEUTTTLKAL.

EktéAeon ouvtaywv Pacel eAéyxou SiKalwUaTog ekTEAeonC, Suvatdtnta ektéleong yla Siadopa €idn
OKEVAOUATWY, TIPOCWPLVA Xopnynon ¢GopUAKwY, UEPLKA EKTEAECN, UTIOAOYLOUOG KOOTOUG KATU Kal
QVTLOTOLXEG AELTOUPYLEG YLOL TIOPOTIE UTTTLKAL

EkkaBaplon ouvtaywv ¢appdkwyv Kol duvatotnta ekkoBdplong TMAPATIEUMTIKWY SLAyVWOTIKWY
€€ETAOEWV KOL EMILOKEYPEWV LOTPWV.

Yrnootipn Andng oamoddoswv Kot npaktikwv  KaAng uvrtayoypadnong: Mepthappavel
Kataywpnoelg avievdeifewv / aAAepylwyv / Sucaveflwy, Slevépyela EAEYXwWV cupBATOTNTAG KATA TNV
KATAXWPNON OCUVIAYWV Kal TOPAIMEUTTIKWY (mY ouvtayoypadolusvo dapuako pe Sidyvwon /
avtevdeielc pe mponyovpeva / avtevbeifelg pe otolxeia efetalopévou, cuvtayoypodoUpEevn
noootnta o cuvdUAoUO e SoooAoyia Kal TEPLEXOUEVO OKEUAOUATOC, EEETAOELC TTAPATIEUNTIKOU OF
OX£0N WE aLtloloyia), EVOWHATWON KOAWY TPAKTIKWY cuvtayoypddnaong Kot epdavion i evnuépwaon,
KATOTLY ouykatdBeong a.oBevouc, oTolelwy LOTOPLKOU

Evowpatwon Ogpamneutikwy MpwTokOAMwV Zuvtayoypadnonc, NTol KateubBuvinplwy odnylwv yLa tn
xopnynon dappakwv. OL 0dnyie¢ autég ouvtdooovtal pe Baon SleBvwe amoSeKTd EMIOTNUOVIKA
Sebopéva Kal PE KPLTHPLO TO KOOTOC Tou dapUdkou. MEow Tou cuoTtnpatog epappuoleTal n TAPNON
OUVKEKPLUEVWY TIPoUMoBEécswy  Kal Kavovwyv xopnynonc ¢appdkwv Kol €tol ol Lotpol
ouvtayoypadolv cUpdwva pe 6ca opilovtal oto kabe MPwWTOKOAND, evw av mapekkAivouv Sivetal n
SuvatotnTa ALtloAdynaong tng emAoync.

Edappoyn Ynolakrig urnoypadng otpol / dappokornolol. Avvatdtnta GuAng cuvtayng.

JupBatotnta pe tnv unodopn EPSOS yia tnv umootnplén SL0.0UVOPLOKWY ALTUATWY £EUTNPETNONG
NAEKTPOVIKAC Uyeiag (www.epsos.eu). H Aettoupyikdtnta EPSOS oto IHZ adopd tig umnpeoieg mou
amaltouvtal pokeévou va StaocuvdeBel pe to NCP (National Contact Point) to omolo pe tnv oglpa
Tou e€aodalilel Tnv Aettoupyikotnta EPSOS pe 6Aa ta avtiotolya NCP dAAwv Eupwnaikwv xwpwv. To
Baolkd oeVAPLO XPONGC TWV TAPATIAVW AELTOUPYLWY KAAUTITEL TNV EUDAVLON KAl EKTEAECH CUVTAYNAC
‘EAAnva TtoAitn og GAAN xwpa n omnola untootnpiletl Tnv Aettoupyikotnta EPSOS.

AlOCUVOPLOKEC NAEKTPOVIKEG umnpeoieg uyelag otnv EAMGSa (NCP eHealth). Zuykekpluéva,
umootnpilel TNV ektéleon cuvtayng mou £xel ekdobel otnv EANGSa o pappokeia GAANG EVPWTTATKAC
XWPOC, TNV EKTEAECN cuvTayng mou £xeL ekdoBel og AMNAN eVpWTAIKA XWPA 0 EAANVIKO PapUOKELD Kot
Vv mpocPacn EAANva Latpol oTo UVOTTIKO lotoplkd Eupwmaiou moAltn n emayyeApatio uyeiag
KPATOUG HEAOUG OTO ZUVOMTIKO lotoplko EAAnva TtoAitn.

AlacUvdeon otov EAANVIKO KOUBO StadeltoupylkotnTag ylo tnv aubevtikomnoinon (koppog elDAS) twv
edbapuoywyv cuothuatog tng HAekTpovikng Xuvtayoypddnong e-Rantevou, citizens’ PIN kat e-
prescription (eHR), mpokelpuévou va yivetal n auBeviikomoinon Twv MOATWY - XpPNOTWV TOUG ToU
B€Aouv va €xouv mpooPacn os autd. Ol edapuoyég auteg Sloouvdednkav weg Mapoxog Ymnpeowwy
(Service Provider - SP), oUpdwva pe Tig mpodlaypadéc mou kabopilovtal omd TIC OXETLKEC
EKTEAEOTIKEG PALELC KL 0&nyieg Tou Kavoviopou elDAS.

2.2.4.2. YmwooTnpikTikéG EQapuoyég

OL UTOOTNPIKTIKEC €DAPUOYEC amoTeAOUV QVATOOTAOTO TUAMA Tou XHI kot adevog emiteAouv
amapaltnTeg yla tn Asltoupyia Tou epyaocieg (my Sloxeiplon xpnotwy, mapaywyn oavadopwv), adetépou
aflomolouvtal yLo TV mapakoAolBnon TN Asttoupyiag Twv UTTOSOUWY OTLE OTIOLEC oTNPLlETAL, OTIWC:
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0 OUOTN O UTTOGTNPL(EL LLa OELPA ATIO dUVATOTNTEC OTWCE N OLoXelplon XpNoTwy, POAWV Kal SIKALWUATWY,
n avadeon SKalwUATWY og pOAoUG, N avdbeon poAwv oe xprnoteg, Snuloupyia podih xpNOoTwWV Kal TTOAAES
AAAeg Aettoupylieg ol omoieg kaBopilovral kat puBuilovtal Suvaplkd amo Tov SLaXELPLOTH TOU GUOTHUOTOG.
'OMAeg ol Asttoupyleg Tou cuotrpatog sival Slabéoipeg otoug TeAlkoUg Xproteg HEow evog web interface,
OTIWG KOl OOEC AELTOUPYLEG ATALTOUVTAL YLa TN SLOAELTOUPYLKOTNTA UE TPITA CUCTHUOTO PECW UTINPECLWY
Sladiktiou (web services). OL emayyehpatieg vyeiag (tatpoi, pappakonolol, Nocokopeia Kal ISLWTLKEG
KAwikeg, Atayvwotikad Kévtpa, OKA) amoteAoUv Toug £€0UCLOSOTNLEVOUG XPOTEG TOU CUCTHLATOG.

2.2.4.2.2. Tautomroinon kai auBevrikotroinon Single Sign On pe xpRon
YNPIAGKWV TTICTOTTOINTIKWYV
Mapexovtat otoug EmayyeApatieq latpoug kot Dapuoakomolols KoatdAnAeg Aocdahelg Alatagelg
Anuoupyiag Ymoypadnc (AAAY / USB tokens) yia tn olUvdeon toug oto IHI pe mArpn umootnplen
urtodoung PKI, kpumttoypadnong kat e€oualodotnuévng mpooBaong, TauTomoinong Kal aubevtikomoinong
(pin & Ppuoikd péoo). Méow twv AAAY untootnpiletal emiong Kal MARPWC urtootnpll{OUEVN amo To BECULKO
mAaiolo Pndrakn urtoypadn. To eninedo nmpdafacnc kot xpriong tng AAAY mepAappavet:

e Eviaia mpdoPaon (Single Sign-On) OmoOU n TOUTOTNTA TOU XPrOTH TILOTOMOLE(TOL pla popd KATA TNV
MPOoPacH TOU GE L0 UTINPECLO TOU CUCTHLATOG.
e Efatouikeuon (Personalization): StacUvdeon mAnpodoplwv epapuoywy mMOU XPNOLUOTIOOUVTAL UE L

OUYKEKPLUEVN TAUTOTNTO.

e Alaxeipion NpoéoPBaaong (Access Management): Emitpénel tnv mpooBoon otoug mOPOoUG TOU GUCTAUOTOG
LE BAoN TA SIKOLWMOTO KOL TOUC KAVOVEG TIOU £X0UV amoBnKeuTel oto anobetnplo.

H tautomnoinon kat auBevtikonoinon xpnotwy unootnpiletal koL pEow xpriong username / password.

2.2.4.2.3. Anuioupyia avag@opwyv Kai deIKTWV Business Intelligence

Mépav TNG AUESNC TOPOAYWYNRG OTATLOTIKWY avadopwyv amnod ta otolxeia tou ZHZ, avantuxdnke umodopun Bl
/ data mart avaAutikng enefepyaciag evomolNpévwy emixelpnotakwy Sedopévwy. Ito MAAlo0 autd
vAornotiBnkav:

e DashBoards yla Tnv mapakoAoUBncon Twv KPLoUOTEPWY SELKTWY
¢ Avadopég mapakoAouBnong anddoong Twv dLadLkaolwy

o  AvadopEg eLOIKWVY BEUATIKWVY TIEPLOX WV

O avadopég nov uhomnoOnkav adopouv Bépata:

e ouvtayoypadIKAG KOL TIOPATTE UTTTIKIG CUUTIEPLPOPAG EMOYYEALOTLWV

® OUYXVOTNTOC APOXNG TUTIOTIOLNUEVWY UTINPECLWV (LOTPLKEG TIPALELG)

e ouyvoTNTOC MAPOXAC, KOOTOUG KOl avAAWoNG GopUAKwY

SLaSLIKAOLWY EKTEAECNC CUVTAYWY KAL LATPLKWV TTPAEEwV

edkwy  Bepdtwv  evbladépovrog (my. voonpdtnta, xpron Spactikwyv, trpnon/amdkAion
npoimnoAoyLopou)

2.2.4.2.4. Avixveuon, TpOBAeyn & ammOTPOT ATATNG HEOW EISIKWV
oevapiwv (Fraud Detection)
H AUon fraud detection mou ulomowBnke €XeL WG OKOTMO TOV EVIOMIOMO Kal TN Slepelivnon mibavwy
TLEPUTTWOEWV ATIATNG TTOU OXeTI{ovTal He TN cuvtayoypadnon apudkwy, TNV EKS0CN TIOPATIEUTTTLKWY Kl
AAAWV OVTLOTOLYWV EVEPYELWV.

H ev Adyw AUon adevog mapadyel autopata £va cUVOAO TIBOVWY TIEPUTTWOEWY amatng Sleupuvovtag Tov
oplOuo umobéoswv mou xpnlouv e€€taonc, kal adetépou SleukoAUvel tn Sadikaoia avaluong Toug
napExovrtag otoug evbladepodpevoug apeon nipocPacn ota deSopéva ou enBupolV Kat €va gUoTNUA yla
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tzgmAﬁpgmggmmggi z-:_i, oavabeon epyaolwv Kol TV Tpowdnon tng
ng'o (o) (o) K ongtne.

To cuotnua anaptiletal ano Tpia EMPEPOUG UTIOCUCTHATA:

» To umnocuotnua avalntnong kat avaluong (12) mpokettal yio éva e€eAlypévo ocuotnua avalitnong
Bacswv S6eS0UEVWVY KOL OTTIKOTOLNONG OMOTEAEOUATWY UE YWWHOVO TIG OXECELS TTOU evrtomilovtal
HETAEL ovVTOTHTWV.

» To umoclotnua poviehomoinong (SPSS Modeler) xpnowpomoleital yia tnv avaluon twv Sedopévwy
Tou unapyouv dlabéolpa otn Baon TG NAEKTPOVLIKNG cuvtayoypddlong Kot Thv avadelén mbavwy
TEPIMTWOEWV AIMATNG. AUTEG pmopolV va adopouv Tpelg SladopeTIKEG OVIOTNTES (eite LaTPO, €lte
dapuakeio, eite aocbevr)) kat efayovtal PBacel NG emidoong TNG €KAOTOTE OVIOTNTAC OF
OUVKEKPLUEVOUG BelKTEC TOU £X0UV BECTILOTEL yLa TO OKOTIO QUTO.

» To umoclotnua daxeiplong ponc epyactwv (Case Manager) adopd eva mARpeg oclotnua Slaxeiplong
eyypadwv (document management) péow Tou omoiou avoatiBevtol €pyaoieG O£ OUYKEKPLUEVOUG
XPNOTEC OL OMOIEG KAl OTn OUVEXELD E£KTEAoUvTal okoAouBwvtog pia mpokaBoplopévn Kot
TUTtOTIOLNUEVN TIOPELaL.

2.2.4.2.5. MOITTEG UTTOOTNPIKTIKEG EQAPHOYEG:

e Alaxeiplon meplexopévou Kal Asltoupylwv tou Portal HAektpovikng Zuvtayoypadnong: Adopd thv
KUpLa.  AeltoupylkOTNTA  (OVOKOWWOELS, evnUeEpWTIKA OeAtia, RSS, FAQ, Wiki, avalntnon,
dnuookomnoelg, forum) tng MUANG KaBw¢ kol epyaleia yla tnv umootrnplEn Asltoupylag g
(6laxeipion  meplexopévou,  OTATIOTIKA  XProng,  TOAUYAWOOLK  umootnplén, aoddlela,
npooBacuotnTa, XpHoTeg Kot enineda npoocBoaong)

e Alaxeiplion kol mopakoAolBnon efomAlopol kot umodopwv (8iktuo, aoddalela, eEumnpetnTég,
arnoBnkeuon KAm)

e Awaxeiplon tickets ypnotwv / Stoyxelplotwy

2.2.4.3. MNpdoBereg EQappoyég (add-ons)
Katd tn O&ldpkela tng uAomoinong tou Kuplwg Epyou Kol HEOW Twv OSLATIOEUEVWVY UTINPECLWV
gumelpoyvwuovwy (“pool”) avartuxbnke pa oslpd edopuoywyv / UTMOCUCTNUATWY TIou KpPiBnkav
amapaitnTta ywa TNV EMXELPNOLAKA OCUMMARPWON Twv core edappoywv TNG ouvtayoypadnong Me
po6oBeTeg Aettoupyieg oL omoieg StaodaAilouv Tov OAOKANPWHEVO XOPOKTAPA TTOPOXNG UTtNPECLWY UYElag
KalL Tnv eupUTEPN amodoxr Tou IHI and Toug XProTEeC.

Ol Aeltoupyleg QUTEG eMeKTABNKAV KAl LUTIOOTNPLXONKAV TAPAYWYLKA KOTd TN SldpKela UAomoinong tng
Zupdwviog MAaiolo «Mapoxn UTNPECLWV TTAPAYWYLKNG AslTou pylag THE» (2017-2020).

2.243.1. Application Programming Interfaces (API)

OL Mnxaviopol Atalettoupyikotntag (APls) tpltwv (efwtepikwv tou IHI) cuotnuatwv latpwv Kat
Qappokeiwyv vAomoBnkav yla tn SlacUvdeon Toug Ue To cUoTnpa TG HAEKTpOVIKAG Zuvtayoypadnong,
£T0L Wote va SleukoAuvOel n kaBnuepvy Asttoupylal TNG KOTAXWPELONS CUVTAYWY, TIOPOTTEUTTIKWY Kol
LATPLKWV EMOKEPEWV KABWE Kal EKTEAEONC cuvTAYWV artd GAOUG TOUC TILOTOMOLNUEVOUC GapUOKOTIOLOUG -
dappakeio xproteg Tou cuoTApaTog H.2.

Ta APls:
e ’'Exouv avarmtuxOel yia tpiteg epappoyeg appakeiwy, latpwv, GKA KAI Alaywviotikwv Kévtpwy

e Ymootnpilouv TO OUVOAO TNG AsltoupylkOTnNTag TNG Edapuoyng g HAEKTPOVIKNAG
Juvtayoypadnonc.

e ‘Exouv ulomotnBel cUpPwva pe TPOTUTIA SLAAEITOUPYLIKOTNTAG KOL CUYKEKPLUEVAL:
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o Npotumo HL7 v3 / epSOS (CDA) yla thv avtaAhayr Latplkwv SeSopevwy.

OL mapexopeveg amno to API latpwv umnpeoieg xwpilovral otig €€nG Katnyoplec.

Authentication - Nopéxel OAeg TIC UTINPEDIEG YLl ATTOKTNON, AVAKTNON KoL OVAVEWGCH TOU access
token.

KOpLa Asdopéva - Napexel OAEC TIG uTnpeaoieg ou tpoadEpouv Ta KUpLa Sedopéva ou xpetaletal
0 TEAQTNG yLa TNV Xprion tng HAektpovikng Zuvtayoypddnong (ddppaka, SLayvwoeLg K.A.T).

Juvtayeg - Mapéxel OAeg TIC UTNPEeDieg yla kataxwpenon, avalntnon Kal avakinon cuvtaywv. H
npooBaocn ota Sedopéva TOU TAPEXOVTAL OO TIC CUYKEKPLUEVEG UTINPECieg dATpdpovTal Kot
nieplopilovral pe BAon TtV €8IKOTNTA TOU yLOTPOU mou cuvtayoypadel kat to AMKA tou aobevn
Tou cuvtayoypadeital.

ErokéPelg - Mapéxel OAEC TIC UTNPECIEG YLA KATOXWPENON, aval{iTNoN KoL OVAKTNON EMLOKEPEWV.
H npdoPaon ota Sedopéva MOV TOPEXOVTAL ATIO TLG CUYKEKPLUEVEG UTtNpeaieg GpLATpdpovtal Kal
nieplopilovral pe Baon tnv €8IKOTNTA TOU yLOTPOU mou cuvtayoypadei kat to AMKA tou acBevn
Tou cuvtayoypadeital.

Napamepntika - Mapéxel OAEG TIG UTNPEGCLEG yla KaTaywpnon, avalitnon, avaktnon Kot EKTEAESH
TOPATEUNTIKWY. H mpooBacn oto Se60UEVO TTIOU TIAPEXOVTAL ATO TIC CUYKEKPLUEVEG UTINPEGCLEG
d\tpapovtal kat meplopilovtal pe BAON TNV €8LKOTNTA TOU yLATPOU Tou cuvtayoypadel Kal To
AMKA tou aoBevr| mou cuvtayoypadeital.

Aebopéva latpol - TMopéxel OAEC TIC UTINPECIEC Yyl OVAKINGN TwWV TPOCWIILKWY KOl
EMayyeALOTIKWY S€SOUEVWVY TOU yLaTpOU.

Aebopéva AcBevy - Mapéxel OAEG TIC UTNPECIEG YO AVAKTNON TWV LATPLKWV SeSOpéVwY TOu
aoBevn.

OLnapexopeveg and to APl DappaKeiwv UTINPECLEG xwpilovtal oTIg €€NG KATnyopLeg.

Authentication - NMopéxel OAeg TIG UMNPECIEG yla ATOKTNON, AVAKTNON KOL AQVOVEWGCTN TOU access
token.

KOpla Aedopéva - Mapexel OAeG TIG UTtnpeaieg mou mpoadépouy Ta kupLa Sedopéva mou xpelaletal
0 TEAQTNG yLa TNV Xprion tng HAektpovikng Zuvtayoypddnong (ddppaka, dLayvwoelg KA. ).

Aedopéva AcBevr] - NMapExel OAeG TIG UTNPECLEG YL avaKTnon Twv dedopévwy Tou aoBevr] Kal Tou
aodaliotikol Tou dpopia.

Agdopéva Qappoakomolol - Napéxel OAEG TG UTINPECLEG yLO OVAKTNON TWV TIPOCWILKWY KO
enayyeApatikwy dedopévwy tou Qappakomnolou.

Juvtayég - Mapéxel OAeg TG umnpeoiec ywa avalntnon, AGVTAnon, €KTUMwOn, €KTEAECN Kol
KaTaxwpLon Xepoypadwyv cuvtaywv.

Mepaltépw, avamtuxBnke MUNXAVIOMOC SlaleltoupylkotnTag APl AlayvwoTIKWY €EETACEWV yld TN
Slaocuvéeon twv OKA kal twv Alayvwotikwv Kévtpwv pe tnv edoappoyn tng HI, oe OtL adopd tnv
Sladkaoia AvtAnong mPog eKTEAECH KoL EKTEAECT TIOPOTTELTTTIKWV.

OLapexopeveg amnod to APl AlayvwoTtikwv EEeTdoswy uTnpeoieg xwpilovral otig €€MG KOTNYopPLeG:

»  Authentication
»  Kiplo Asbopéva

o AvtAnon gfetdoswv

o AvtAnon véwv f/kal evhuepwEVWY EEETACEWVY

o AvtAnon MNapapétpwy Oepaneutikol NpwtokoAAoU
o AvtAnon Tunwv Zuvtayoypddnong
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O AVTANON MOPOTEUMTIKWY YLOL EKTEAEON
o EktéAeon mopameumntikol
o AkUpwon eKTEAEONG MOPATTEUTITLKOU
» Anoteléopara E¢stdoswy
o Kataxwpnon Anotelecpdtwy E€etdoewy

2.2.4.3.2. MnTpwo Xpoviwg Maoxovrwv
H edappoyr) OTOXEVUEL OTN OCUYKEVTPWTIKN LOTOPIKOTNTA KOl OTATLOTIKN TIAnpodopnon ylo Toug
XPOVIOUG TIAOXOVTEG Kol avarmtuxOnke pe Baon to opl{opeva oto Beouiko mAaiolo mepi dapudkwv
vPnAou kéotoug. H edappoyr mepAapBAVEL TIG KATWOL YEVIKEG AELTOUPYLEG:

e Awdwkacio Evrafng kot amévtaéne tou acbevy oto Mntpwo amd tov latpd, pe PBdon
KOWOVEG TIOU LKOVOTIOLOUVTOL KOTA TNV KOTOaXWwPNnon ouvtayng otnv  edapuoyn NG
HAektpovikng Zuvtayoypadnonc.

e  Mnxaviopo avwvuponoinong dedouévwy.

e [lpofBoArl Twv XpOViwv TMOOACEWV TOU KATOTACCOVTOL OTa UPLOTAUEVA BepameuTikd
MpwtokoMa tng HAekTpovikn g Zuvtayoypadnonc.

e [1poBoAr TwV Xpoviwg MaoxOVTwy mou €xouv evtaxbel oe mpwTtokoAa cuvtayoypadnong.

e [lpoPOAN CUYKPLTIKWVY Kol KN SLOYPOUUOTIKWY OIELKOVIOEWY TNC LOTOPLKOTNTAG KOL TWV
mAnpodopLwv.
ElSikoteEpQ, untootnpilel o KATWOL:

®  YmoAoylopog TwV Xpoviwg TaoxOVIwv OTLG KOTnyopleg Twv xpoviwe mabnocswv, ota
NALKLOKKA group Tou avhiKouv, kaBwg Kat ypadikn amelkdvion Twv mAnpodopLwv autwy.

®  YMoAOylOpOG TOU GUVOAOU Xpoviwg TaoXOVIwv avd Xpovia mdabnon Kot SLoypoplplaTiki
QUTTELKOVLON TNG KATOVOUNG QUTWV.

® JUYKEVIpwon TAnNpodoplwv avd Xpoviwg macyovto HE Ta Snuoypadlkd oTolxeia Twv
XPOVIWV TOONACEWV OTLG OTOIEC QAVAKEL, MHE TIG SLAYVWOELS KAl Ta cuviayoypadnuéva —
EKTEAEOUEVA OKEUAOUATA avA NUEPOUNVIO Kol ava xpovia mabnon, Kabwe Kal CUYKPLTIKN
SLOYPOUUATLKY ATIELKOVION TWV CUVTOYOYPOPNUEVWY KOL EKTEAECUEVWY OKEUAOUATWY avd
oKeVOOMA Kal uRva Beparmeiag.

e JUvbeon xpoviwv mabnoswv pe TAnpodopie Twv OpAMEUTIKWY TPWTOKOAWY ToU
KOTaTdooovtal o€ KAOE pLo oo aUTEG.

® Yrmoloylopog O&eiktn ToAuvoonpotntag, He TANPOodopie¢ yla TO OUVOAO TWV YXPoviwg
TIAoXOVTWY TIOU £X0UV apamtavw amd pia xpovia mabnon, kabwe Kal amelkovion aUTwy.

e  YrmoAoylopog Seiktn emutoAacpol ava xpovia tddnon Kat nAtkiako Group.
o Tleswypadikn kotavopn pe TAnpodopileg Twv XpOviwv mobnoswv ovd vopo, Kabwg Ko
SLOYPOUUATLKY ATIELKOVLON TNE KATOVOUNG TWV XPOVIWG TTOLOXOVTIWV.

2.2.4.3.3. 20oTnua MpwroRdaduiag Ppovridag Yyeiag (MPY)
To Zuotnua MNpwtoBaduiag Opovtidag Yyelag mapexeL TIG KATWOL AELTOUPYLKOTNTEG KAl EPAPOYEG:
e Anuioupyia AlolknTikwv Aopwv (TOMOY).
e Evowpdatwon vEwv douwv ota NAEKTPOVIKA pavteRoU.
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uninpeoieg NpwtoBabulag Ppovtidag Yyeiag amd Toug dnUOcloug ¢Gopeic TAPOXNG UTINPECLWY
MNpwtoBabuiag Opovtidag Yyeiag (YME, EOMNYY).

e Auvatotnta Npoeyypadng oto cuotnuoa NOY.

o Edappoyr Owkoyevelakol LaTtpoU yLa YLOTPOoUC Kol TIOALTEG.

e Anuloupyia kal SLaXEIPLON UNTPWOU OLKOYEVELOKWY YLATPWVY Kal TTalSIATpwVY amo dnuocioug ¢popeig
napoxng uninpecwv Npwtofaduiag Opovridag Yyeiag (YAE, EOMYY).

. Anuoupyia kat Staxeipton MnTpwou ISLWTWV OLKOYEVELAKWY LOTPWV.

e Alayeiplon emonteuopevou MANBUGCPOU aTd TOV OLKOYEVELAKO YLaTpO Kot atdiatpo.

e Aloyxeiplon mapamounng ano kabe emayyeApatio uyeiog oe dAov i o€ popéa MAPOXNC UTINPECLWY
MNpwtoBabuiag Opovtidag Yyeiag.

e AloBaBuiopévn npdoPacn otov Atoptkd HAektpoviko Dakelo Yyeiag (AHDY) amnd kabes emayyeApotio
vyeiag, avaloya He TNV WBLOTNTA Tou, £dpdoov epydletal oe SnUOCLO Popéa MAPOXNS UTINPECLWVY
vyeiag.

o Asltoupywkotnta pallkng petadopadg noAttwy os OWK. latpo ot emninedo YNME kat EONYY katomiv
oényiog YYKA.

o Awaxeiplon ekkpepwv attrioswv oe eninedo YME kat EOMYY yLa TOug OLKOYEVELOKOUC LATPOUG.

e Aloto moAttwy avd Ow. latpwv kot ava M.Y yia EONYY kot YME.

e Anuoupyia Baowwv Sektwv kot avadopwy, ya tn BéAtiotn AfPn anoddcswv Kal BeAtiwon tng
Sloiknong tou Awktuou tng MNpwtopadutag Qpovridag Yyeiag.

e JUvdeon ovotnuarog pe epapuoyég ePavteBou, AHOY, KEMA kat NCP.

e Xpnon tou Mntpwou latpwyv twv Aopwv vyeiag (vEwv kot malawwy) otov HOY, wote va fekwva n
XPron TOU CUCTAUATOG PE TNV Evtagn evog Latpou otnv 1-fabuia.

e  JUvbeon MOAMTWY OTO CUOTNUO UE TPELG SLadOPETIKOUC TPOTIOUG: HE KWwKoUG taxisnet, kwdKoUg

MOY kat kwbikoLg elDAS, mou npoadEpouv StaBadbuiopuévn mpocPacn otnv mAnpodopia.

To cUotnuo t€Onke o mapaywytkn Asttoupyia otig véeg Movadeg NOY kal el8ikotepa os 129 TOMY.

2.2.4.3.4. e-Pavtefou
Mia amo Tic KUpLeg sdapuoyEC mou avartuxBnkov sival avty tg Staxeipiong pavtefol n omoia
QTTOOKOTIEL O0TO va amoteAéosl éva eBvikd cloTnUa Kpathoswv pavteBol yla tnv mpwtoBaduia Kat
SeutepoBabuia uyeia, KOAUTTOVTAG TOUG LOLWTECG LOTPOUC, Ta LoTpeia tou MEAY Kal ta mpwrtoBabuia
E€wTeptka latpeio TWV KPATIKWY VOOOKOUELWV (MPWLVA KAl QITOYEUUATIVA).

H edappoyn cuvtnpel pa maveAhadikn Baon AeSopévwy otnv omoia Katoxwpouvtol OAd Ta OTOLXELD TOCO
twv Noapodxwv Yyeiag (MEAY, KY, JupPBeBAnuévol latpoi, E€wtepika latpeia Noookopeiwv) 600 Kal Twv
MPOYPAUUATWY  TouG.  Emiong  tnpouvtal  wtoplkd  OAa Tt pavieBol  ToOu  €XOuv
kAslotei/ekteleotel/akupwBel. H epappoyn mapexet tn Suvatdtnta ot Movadeg Yyeiag (MEAY kat KY) va
KOTAXWPEOUV KAl VO TPOTIOTIOLOUV TNV 0PYAVWTLKN Toug Sopn Kabwe Kal Ta mpoypappato StabeoiluoTATwyY
TWV LOTPWV TOUC N TWV ELOLKOTATWY TOUG. TN CUVEXELA OL XPNOoTeC TNG edappoyng (MoAiteg, Etaupeieg
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Q¢ mpog tn AOyLKN) apXITEKTOVLKR, N ebappoyn £xel Sounbel os Tpia enineda:

Eninedo Pdong Oebouévwv: BA Oracle mou umodéxetar kat tnpel OAa ta O&edopéva Ttou
UTLOCUGOTNUATOG.

Eninedo epappoyng: YAomoinon e texvoAoyieg java TG AeToupylkotnTog tnG edbappoync. Amotelel
1o evlLapeoo eminedo petaty tng BA kal tou web interface, kot Staxelpiletal tn SLaAeltoupyLkoTNTA
LE Tpita cuothpata.

Eninedo mapouciaong: Meplhappavel T dopUeg mapouciaong kol oplopol dedopévwy pavteBoul
TPOC TOUG XPNoTeg NG £dapuoyng, HEow KovaAlol web. YAomoleital oe teyvoloyieg java Kal
ekteleital oe virtual machines tng kevtpikng UTIOSOUNG.

XpRoteg TG ev Aoyw edapoyng opilovtat ol KATwOL Katnyopieg:

JupBeBAnuévol ylatpol: Katayxwpouv t StabBecipdtntd Toug Kot £xouv Tn Suvatotnta va npofoulv ot
Kpatnon pavtefoul os GANO yLaTpo Katd tn Stadikacio Twv MNMapamopunwy

lpapparteie¢ Movadwv MEAY kot lpappateie¢ twv Efwtepwkwv latpeiwv twv Noookopeiwv:
KataywpoULVv To Mpoypappa SLaBeaIUOTNTOC TWV YLOTPWY KABWE Kal va pallkd pavtefou

Agents stalplwv TNAePwVIKNAG KpAtnong: MpOoKeLtal yla Toug agents OU OTEAEXWVOUV Ta TNAEPWVIKA
KEVTPOL TWV apOXwV 5Pndwv aplBuwv thAedwvikng Kpatnong paviefou otig povadeg tou MEAY

MoAltec: Kpatnon pavteBou

Ou Acttoupyieg mou StaBétel n edpappoyr mou £xel avantuxBei mepthapfdavouv:

KaTaxwpnon SLaBeCILOTATWY LATPWYV KAl KpATNon pavieBou

KpAtnon avtiotolyou pavteBol Katd Tn SnpLoupyio PO

SuVaTOTNTA TOU YLATPOU Vo KAELVEL TA SIKA TOU pavteBou, HeTtd amd TnAedwVLKN KANGCN Tou acBevolg
SuVaTOTNTA TOU YLATPOU VOL OKUPWVEL SLKA TOU pavteRou

SduvatotnTa Tou ToAiTn va amodsouevel 51ko Tou pavteBol

avalntnoelg pavteBol ava acBevn, yatpo, MY

podlk LeETadOopA KOL ETMOVATIPOYPAUUATIOUOC pavTeRoU

SuVaTOTNTA KAELGLMOTOG EMAVAANTITIKWY pavTeBou.

SuVOTOTNTA KATOXWPENONG KOL N TILOTOTOLNUEVWY LaTpwV e AMKA

Slaxeiplon e€atpéoswy

Sduvatotnta kAsloipatog pavteBol, wote va pmopouv ol MY va kAeivouv o aAAeg Movadeg. Me tov
TPOMO QUTO, UMOPEel 0 A0DOALOUEVOC EUPLOKOPEVOC OTN HovAda Uyelog TNG MepLdEPELOg TOU va
KAglvel Latpd kamolag elSIkOTNTOC 0 AAAN Kovtvry Movada Yyeiog

Sduvatotnta enefepyaociag (kKAeiowo, alayr, akupwaon) paviefou amno etalpieg (5PndLa) mou €xouv
KA£LOTEL amo AAAeG eTalpleg

AewtoupylkoTnTa SNpoupyiag HATPAG TPOYPAUUATWY, WOTE va gival o eUkoAn n Slaxeiplon twv
TAQVWVY TWV LATPWV

artootolr} SMS/email og acBeveic yla EVNUEPWON OXETIKA LE TNV KATAOTO.ON TOU pavteBol
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20TAABO00009230 2020-04-09 Agents | NEAY
Mpoypoppa emokéPewv vl |
Kpdtnon mpoowrtiikwy LOTPLKWVY ETILOKEYEWV vl al 1l
Maparmnounh acBevoug (pavtefou) %)

Juoyetion pavteBoul — emiokedPng vl

AkUpwon pavteBou vl vl |
ExtUnwon Aiotag poavteBou vl vl vl
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To Zuvomtiko lotopkod Yyeiag (2.1.Y.), Baoiotnke otig mpodlaypadég tou Patient Summary (uoBetBnke
amnd 1o Eupwnaikd eHealth Network) kat mpocapuoctnke ota eAAnVikd dedopéva. Ouolaotika adopd ota
KAWIKG Oebopéva  mou  Kataypddovial hAEKTPOVIKA, &lte o010 oUOTNUA  TNG  NAEKTPOVLKNAG
ouvtayoypddnong, eite ota cuotiuata Twv Noookopeiwv (oe mpwtn ¢ddaon Sedopéva efitnplou Katl
£0WTEPLKAG ouvtayoypadnong os Aotk edappoyn). H mpooBacn oto ZIY yivetal péoa amd 1o IHI,
Omou ol ylatpol €xouv motonownBel wg xpnotes. Adou o ylatpog emihééel to AMKA tou aocBevolg,
sudaviovral otnv edappoyn ta Snuoypadlkd otolxela (ovopaTemwvuPo, oTolxela emikowvwviog), ol
Slayvwoelg (o kwdikomotoelg ICD-10 & ICPC-2) kal papUoKeUTIKA aywyr (teheutaiou e€aprvou aAld kat
£T0UG) Kal eTiAeypéveg MAnpodopieg e€itnpiou (mhotikn epappoyn) yla Tov acBevr, oTig onoleg unopel va
mAonynOsi.

Ta dedopéva, og autrh TNV Mpwtn ¢Acn, cUAEYovTAL aTtd TPELG KUPLEG TINYEG:
e Ao ta dedopéva tou moAitn otn Bdon dedopévwy Tou cuotipatog AMKA
e ATO T KaTtaypadEC TWV MEPLOTATIKWY 0To cloTnpo HAekTpovLIKN G Zuvtayoypdadnong.

e ATO TIC KaTOYPAPEC TWV MEPLOTATIKWY Ttou yivovtal oe dopeic SeutepoPfadbuloc vyelag.

2.2.4.3.6. Atopikog HAekTpovikdg PdakeAog Yyeiag (AHDY)

H edappoyn ocuvinpel £va ocuvolo otolyeiwv yla KaBe acBevr). Ta OTOLXELQ QUTA EVNUEPWVOVTAL ATO
eEWTEPLKEG TINYEC KAl oo To THE aAAd KoL Ao Tov Oe0pLKA ApOSLO OLKOYEVELOKO YLATPO TIOU KATOXWPEL
TO OTOLXELO TIOU TTPOKUTITOUV Ao KABe dedopévn eniokedn.

H peBobdoloyia akolouBel pla aoBevoKevIpLK TIPOCEYYLON Kol oTtadlakr avAmTtuén evog «IANPoUC»
HAektpovikol Pakélou Yyelag (H.®.Y.), n avamtuén tou onoiou Ba Baciletal otn Aoywkr Tou episode of
care Kal 0€ TPWTOKOAAQ SLAAELTOUPYLIKOTNTOC, TIPOKELLEVOU:

e va avtAsl otoleia aoBevolg amo empépoug mnyEG SeS0UEVWY TOU CUCTNUOTOG Uyelag Kal Ba
glval mpooBAcipog amo to ylatpo aAld kat oo Tov 0.oBevn.

e va umootnpilel To €pyo ouviayoypddnong Kol TwV LATPLKWYV omoPpAcewV (TOCO TN OTLYHUN TNG
ouvtayoypadnong, 660 KoL ATTOAOYLOTIKA).

Ot BaoLKEG AELTOUPYLKEG TtpodLaypadEg mepthappavouv:
e [IpocBaon AcBevoucg ota dedopéva tou mpoowrtikol Tou Qakélou Yyeiag (Patient Access).
e [IpoBoAn twv otolxeiwv Tou AHOY.

e Auvatotnta evnuépwong meplexopeévou tou AHQY amod otpoug (rmy M.M.Y., olkoyevelakdg/yevikog
LaTpog KAm). Kpiowo, €6ka yla ta Sedopéva mou kataypadovtal HOVO TOTUKA OTLG NAEKTPOVIKEG
edbapuoyEéG TwV Hovadwv uyelag kal twv latpwv (my AMAEPYIEG, KOWWVIKO LOTOPLKO, LOTOPLKO
EYKUHOOUVNG, PUOLKA EUPHMOTA KATT).

e Awayeipion dedopévwy epPollactikic kKaAuPng yla toug xproteg tng HAIKA, (kataAnio GUI).
e Avuvatdtnta npocBacng amnod tpita cuothpata (API).
e Awaclvdeon pe eAMnvikd NCP koo

H ocupmAnpwon tou A.H.®.Y. Baolletal o€ CUYKEKPLLEVN TIOU TIPETIEL VO ELCAYETOL UTIOXPEWTIKA O€ KABE
eniokePn n oe kdBe voonua, AapPfdavovtag unoPn kot to oxetka mpotuna Kaptwv Yyeiag tng NOY
(evnAlkwv kal maldwy), 6MwE AuTd XpnoLLomolouvTal amno tig povadeg NAY tou EZY. MNephappavet:

o Alaxelplotika@ dedopéva: Ta pavieBol tou acBev pe evowpdtwon dedopévwy paviefou amd tnv
edappuoyn e-Pavtepou.

e latpika debopéva:
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Noonuata kat peiloveg mapayovteg kivduvou (my. Katayxwpnon ICPC2 & ICD10)
0 ZWHOTOUETPLKA (my. Bapoc, Yog KATT)
o TuvalkoAoyiko lotoplko (my Atdpkela KUKAOU, ALGpKeLa aipatog KA)
o OLKoyeVELOKO LOTOPLKO
o Xtolxela avrtikelpevikng e€€taong (ry KedaAn - TpaxnAog, AvamveuoTtiko KAT)
o Odbovtlatplkd kot Maleutikd lotoplko

o 06806veg yw kataxwpnon Epyaotnplokwyv AMOTEAEOUATWY Kol AKTLWVOSLOYVWOTIKWY
QMoTEAECUATWY

o
XproTeG TOU JUOTAUOTOG :
e JupBeBAnpévol ylotpol pumopolv va:

o Kataxwpouv dedopéva aobBevwv (UTd mpolmoBéoslg).

o MNpoPBdMouv kat va emnefepydlovral dedopéva uvyeslag acBevwv (He tnv £yKplon Twv
acBevwv).

e [loAiteg/AcBeveic: £xouv tn Suvatotnta:
o MNpooBacng ota Sedopéva tou HAektpovikol PakéAou Yyelag Toug

o MNpoPoAng tou otoplkol mpodcPaocng oto ¢akeho Toug (molol ylotpol eidav to dakelo,
TOTE KOL TL EVEPYELEG EKTEAECQV)

e ALOXELPLOTEC CUOTNUOTOG £XOUV TN SuvatoTnTa va:

o Noapapetpomnololv ta anapaitnta dedopéva.

2.24.3.7. Zootnua Eionyntikwv ®akéAwyv Mapoxng Avarrnpiag (KEMA)
To clotnua unootnpilel Tig akdAouBec Aettoupyieg:

e Ynootnpin Anuioupyiag Elonyntikwv Qakédwv yia Mapoxég kal Embouata Avamnplag (ELonyntikog
@Oakehog Kuplag Nabnong kat Elonyntikdg Oakelog Tuvundpyxoucag Nabnong yia 24 mabnoeig)

o H énuoupyla tou Ewonyntikou @Dakélou Kiplag Mabnong kol Kot emMEKTOON TWV
QakéAwv Zuvundpyouvoag MNabnong mpoinobEtel tnv UMaPEN ailtnong amno tov noAitn oe
Kévtpo Kowotntag.
o Ta otolxela TNG atnONG MOU AVTLOTOLXOUV HE EKElVA TNG EVOTNTAG «ZTOLXElA ALTOUVTOGY,
gpdavitovral mpo-cuumAnpwpéva Katd tnv dnuioupyia tou Etonyntkol Qakélou Kuplog
Maénong.
o Auvvarotnta smovvadng eyypadwy téco yia tov Gakelo Kuploag Mabnong 6co kat yla
tov Ddkelo Zuvumdpyxouoog Nadnonc.
o H katdotaon evog oplotikonotnuevou Oakélou Kuplag Nabnong pmopel va petaBAndet
€vtog 10 nUepwV amod TNV NUEPOUNVIA TNG TEAeUTALOG OpLoTIKOTIOINONG.
e Awaxeipion Ewonyntikwv QakéAwyv Zuvumapyouvoag Nabnong yla mapanounr os Emtponn A¢loAdynong
Avannpiag tou KEMA.
o O watpog tou Ewonyntkol Makeéhou Kuplag MNadnong Unopel va oploel TIG EMITPOTIES YLA
Toug Elonyntikoug Makeéhoug Zuvumapxoucwv MNabroewv otnv nepimtwon mou o moAltng
£XEL CUVUTTAPXOUCEC BN OELG

SeAiba 76



20D|ABHIG09230'2020-04-

UTtOOTNPLZEL pla OElpd amod KANOELS oegervices ywo tnv avtodayr Sedopévwv pe 3%
epapuoyég. Ou Slabéoipeg KAROEL TOU UTtAapyxouv oto APl adopoUlv TIC TMAPOKATW EVOTNTEG Kol
KOAUTITOUV TO GUVOAO TwV AELTOUPYLKOTHTWY TIOU AUTEC TTPOohEPOUV OE emayyeApatiec uyelag.

Evotnteg API

e  HAektpovikd Pavtefou

e  Atouikog Hhektpovikog Oakelog Yyeiag (A.H.O.Y.)
e  Ewonyntikoi dakelol avamnnpiog (KEMA)

) NCPeHealth Cross Border Services

2.3. Zuvageig dpdaoeig Kal épya.

H HAIKA AE £xeL ulomoLr oL pLa oslpd cuvadwyv SpACEWV Kal £pYwV TTOU oxeTi{ovtal JE TO UTO avabeon
£pyo 1ou Ba mpénel va AndBouv unoPn katd tnv uAomoinon Tou MapOVToG

2.3.1. 'Epyo «Mnxaviouég Evowpdrwong AAAaywyv kai ETrektdoswyv oto ZHZ»
Jto mAaiolo Twv evepyelwv SlacPaAlong tng BEATIOTNG MapaywyLlkAG Asttoupyiag tou IHZ, n HAIKA
avémtuée evav Mnxaviopod Evowpdatwong AMaywv (MEA) oto cUotnua o omoiog amoteAsl otnv ouaia pia
pebodohoyia umoPoAng, afloddynong, SlaotaoloAdynong, UAOTIONoNG Kal EAEYXOU TwV TPOTIOTOLCEWY
TIOU Ttpaypatonololvtal oto IHY w¢ amoTtéAEoUN CUYKEKPLUEVWY altnUatwy alhaywyv. O MEA otoxeUel
oTNnV tunomnoinon, amAoUoTEUOn Kol EMLTAXUVON TWV SLaSIKACLWY EVOWUATWONG VEWV UTTIOCUCTNUATWY
(modules), Aettoupywwv (functionalities) kat kavovwv (business rules) oto IHX.

Me tov Ttpomno auto n HAIKA sivat og Béon:

® VO EKTIHA ME TPOMO OVTLKELMEVIKO KOl OUCTNUATIKO ylo KABs aitnpa TNV amottoUPevn
avBpwmonpoonabsla ava Katnyopla epyaciwy Kot ava EUMAEKOUEVO POAO

e va alomolel éva epyalsio péow TOU OMOIOU QITAOTOLE(TAL KoL OUTOUOTOMOLE(Tal oe évav
LKOVOTIOLNTIKO BaBud n Sladikooia cuCTNUATIKAG €vToEng VEWV AslToupylwv oto XHI, Ywpic va
amnatteitol kaOe dopa ad hoc avripetwrnion

e va emtayxUVel tn B€on og MopaywyLkr Aetoupyla Twv aAAaywVv KELWVOVTAG TO XPOVO OVTOTIOKPLONG
NG ota SLddopa ELOEPYXOUEVA ALTAHHATOL

Ta Napadotéa tou €xouv unoPAnOei otnv HAIKA AE ywa To £pyo Kat Oa givatl otn 61aBgon tou Avadoyxou
™G Z-N eivon Ta KATwOL:

e [11: O8nyog edapuoyng KAl TEXVIKAG TEKUNPLWwoNG aAAAYWVY KAl EMEKTACEWV
e [12: MeBoboloyia evowpdtwong aAAaywv Kol EMEKTACEWY UE XpHon Tou 0dnyol edapuoyng
e [13: Movtého SlaotacloAdynong napeupBacswy

e [14: 2 uAomoLlnpévoL KavOVeG 0To ZHI HEOw TOU UNXAVIoUOU

2.3.2. 'Epyo «[lapoxn utrnpeoiwv €EATTAWONG TTOPAYWYIKAS AgITOUupyiag oOTO
ZuoTtnua HAekTpovikAG ZuvTayoypa@nong»
To ev Aoyw €pyo adopd oTNV TAPOXH UTNPECLWY YL TIG AVAYKEG UTOOTNPLENG TNG e€AmAwaong Asttoupylag
(roll-out) tng edbappoyng paviefol mou €xel avamtuxBel oto IHI aAAd TPO¢ TO MOPOV Aeltoupyel o€
TLEPLOPLOUEVO €UPOC LOVO YLa TOUG emayyeApatiec vyeiog Twv povadwy tou MEAY Kal twv cuuBeBANUEVWY
pe tov E.O.M.Y.Y. OLKOYEVELOKWV LOTPWY, OL OTolol KATaXwpoUV NAEKTPOVIKA TIC SLoBe0LUOTNTEG TOUG,
KOBwG KL YLO TOUC EKTIPOCWITOUE TWV LOLWTIKWY ETALPELWY TNAEPWVLIKAG eEuTNPETNONG pavtePfou.
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2 (e 3 . 3 véou TmeplBalloviog Aesttoupyiag kat Tnv
m&%‘rﬁQQQQMVEQZQ&QQEQQXWWKO Sidotnua evog (1) uhva.

J1Ox0C Tou Epyou elval va amoktrjoouv OAolL ol ToAlteg, xwpil¢ Stapecoldpnon tpitwv, duvatotnta
Kkpatnong pavteBol ot povadeg uyeiog tou MEAY | otoug oupPePAnuévouc pe tov E.O.MLYLY.
OLKOYEVELAKOUC LATpOUC, HEOW aodalolcg, eUXPNOTNG Kol ouvexwg dlabfowung sdappoyng web. H
ulomoinon Tou £pyou TPAYLOTOMOLNONKE HE TETOLOV TPOMO, WOTE N e€AmMAwon Tou UPLOTAUEVOU
OUOTAUATOG OE TApaywyYLKN Aettoupyia tpog OAOUG ToUuG OAITEG va NV €XEL EMISPACN 0T UEXPL OHUEPQ
oAAnAemiSpaor TOUG HE TIC HOVASEC KOl TOUG EmMayyeApOTie¢ uyeiag. Katd ouvémela, otoxog €ivol n
mapoxn €vog eMUMAEOV KAVOALOU yLa TOV TIPOYPOUHUATIOUO LATPIKwY EMLOKEPEWY, To omoio prlodolel va
elval to o afLomioto, e0XPNOTO KAl ATIOTEAECHOTLKO.

2.3.3. Zupgpwvia MAdaiocio yia 10 ‘Epyo «lMapoxi uUTrNpEcIWV  TTOPAYWYIKAG
AsiTtoupyiag yia 1o Xuotnpa HAekTpovikhig Zuvrtayoypdgnong tng HAIKA AE»

JKOTIOC Tou €pyou eival n Slaodalion tng emixelpnolakng ouvéxelag (business continuity) tng
TOPOYWYIKAG Asltoupyiag Ttou 3IHZ kot n mAApng aflomoinon Ttwv  SuvatotnTwyv Tou
ovantuooovtal Katd tnv nepiodo uAomoinong tou.

To akpBEC QVTIKEIUEVOD, XPOVOSLAYPAUHA KOL KOOTOG TOU £PYyOU 8eV £lval €K TWV TIPOTEPWV YVWOTO,
oAAG koBopiletal pe BAon TG AVAYKESG TTIOU TIPOKUTITOUV KATA TNV TEPI0S0 TapaywyLKAS AELToupyiag
Tou IHI olpdwva He mapdyovieg, OnMwC: OAAayEG OTo emuXelpnolakd  meptBairlov, Intnon
umnpectlwy, PBabuog efamiwong kot {NTnong emiuépous edappoywv Kol pubuog petadopdg
texvoyvwolag oto mpoowrnikd tng HAIKA. Ito mAaiclo autd, péow ExteAeotikwv ZUPBACEWY, PE
OUYKEKPLUEVO KaBeoTwg SLA, mapéxovtal:

e Yrinpeoieg Asttoupylag Juotnpatog HAeKTpoVIKNG Zuvtayoypddnong
o Yrinpeoieg Evowpatwong Néwv AettoupyLwv

e Yrinpeoieg YnootnpEng Napaywykng Asttoupyiag Edappoywv

e Yrinpeoiec TnAedpwvikng Ymootnpténg

e Yrinpeoieg Aloiknong kot Alaxeipiong Epyou

2.4. AiaBéoipo YAIk6 Tekunpiwong.

Me tnv évapén tou £pyou n HAIKA AE Ba StaBéoetL otov Avadoxo to KATwOL UALKO:
e Noapadotéa Kupiwg Epyou HAEKTPOVIKAC TuvTayoypadpnong

e [Noapadotéa Twv EktedeoTikwy JupBacswv g Zupdwviag MAaiolo
®  YAWKO Tekunpilwong mapaywylkng Aettoupyiag uno kabeotwg SLA
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AVTIKEILEVO TOU £pyOU €lval n TAPOXN UTINPECLWV TIOU OTALTOUVTAL YL TNV AmPOOCKOMTN Agltoupyia Kot
TNV EMLXELPNOLAKI) CUVEXELD TOU ZUOTAUATo¢ HAEKTPOVIKAG Zuvtayoypddnong Kot n mopoxn Pndlakwv
uroypadwv otoug EmayyeApatieg Yyeiag oL onoiot elvat XprioTEG TOU CUOTHUATOC.

Ermuonuaivetal OtL to akplPEG aVIKEIPEVO, XPOVOSIAYpPOUUA KAl KOOTOC Tou £pyou &ev eival ek Twv
TMPOTEPWV YWWOTO, aAAd Ba kabopiletal pe BAon TG avaykeg mou Bo MPOKUTITOUV KATA Thv Tepiodo
TAPAYWYLKNG Aeltoupyiag tou IHI oUpdpwva HE TOPAYOVIEC OMWE: OAAAYEC OTO ETUXELPNOLOKO
nieptBarlov, {Ntnon umnpeowwy, Babuog s€amiwong kot {NTNong empépou edappoywy Kal pubuog
HeTadopag Texvoyvwaoiag oto mpoowriko tng HAIKA, cludwva Kal pe to oplopeva oto Kedaiato 4.3.2
™G Sakrpuéng.

3.1. Atraitoupeveg Ytrnpeoieg Epyou — Mapoxn Wnelakwyv Yroypagwyv
O Avadoxog tou mapovtog Epyou Ba KaAsltal katd mepimtwon Kot cUpdwva Pe Ta opllOpeva oTo
Kedahato 4.3.2 tng Staknpuéng va MapEXEL Lo OELPA UTINPECLWY TTOU AMTOVTAL TNG BEATLOTNG MAPOYWYLKAC
Aewtoupyloc tou XHX, avdloya pe TG ovaykeg tng HAIKA. Ou unnpeoieg autég Slakpivovral oe
OUYKEKPLUEVEG KoTnyopieg, avaloya pe tn ¢Uon toug Kal To meblo epappoyng TOUug €VTOG TOU
neplBaAlovtog Tou THS.

EmumpocBeta, oto MAQIO0 TOU  TAPOVTIOG £pyou, Ba mopacxsBoluv Wndlakég YmoypadEg otoug
EmayyeApatieg Yyeiag,ol omolol eival xproteg tou Zuotrpatog HAekTpovikig Juvtayoypadnong.

KaBe ekteleotiky cUpPacn mou Ba umoypadetal pmopei va adopd pia | TEPLOCOTEPEG KATNYOPLEC
UTINPECLWV.

OL KOTNYOPLEG KOl TO TIEPLEXOUEVO QUTWV Ttapouatalovtal ota Kepalala Tou akoAouBoulv.

3.1.1. Ymnpeoigg Asitoupyiag ZuoTApaTog HAEKTPOVIKAG ZuvTtayoypdenong

O Avadoxog tn¢ Zupdwviag MAalolou KaAeital va poodEPEL UMNPECIEG yla TNV €UPUOUN KAl OMaAN
Aewtoupyla Twv umodopwv Tou otnpilouv to ZHZ (£oMALOMOG KAl £TOLO AOYLOULKO TOCO OTO KUplwg site
NG HZ 600 Kal oto DRS) pe otoxo TNV anmpdoKOmTn mapoXr] TwV UTtNPECLWY ThG HE Tpog Toug XPHOTEG E Th
BéAtiotn Suvartn anokplon Kat Stabeouotnta.

To nedio edpappoyng Twv UTNPESLWYV Tou Ttapdvtog Kebahalou mepthapPfavet:

e T ¢duolkéc umobouég mou avadépovtol oto kepdlao 2.2.3 (s€umnpetntég, storage, backup,
SIKTUAKOG EEOTTALOUOG, KATT) TOU TTOPOVTOC

e To Aoylopikd yla t Asttoupyiot UMTOSOUWY KOl UTTOOTNPLKTIKWY CUCTNHATWY TIoU avadEPETAl OTO
Kedahato 2.2.2 Tou mopovtog

El81kOtEpa 0 Avadoxog Oa MpEMeL va apAo)eL Tig KAtwOL unnpeoieg («Katnyopia A»)
A.1 Yrinpeoieg SLaxeiplong Kat TeEXVIKAG mapakoAouBnong Tov cuothpatog (administration)

e  Ymootnplen Twv SLOXELPLOTWY TOU CUOTHHATOG Kol enibelén Aetoupylwv tng untodoung — on the job
training

e  Evrtomouog SucAeltoupylwy Kot epyociec emiluong

e [lapakololBnon Twv TOpWV TOU oOucoTHpatog, system logs, pnvupdtwv oddipatog /
npostdonotoswy (alerts) tou cuotHpatog Kol evépyelec emiluong epdoov amalteital, heartbeat
service

e  Online / autépatn Evnuépwon tng Avabétouoag Apxig o€ MepUTTWOoEeLC warnings / alerts / evtomiopou
KwdUuvwv

e  Metpnoelg Kal avadopEg response time tou cuotrpartog os eninedo BA, application server kat web

e  Shutdown / Restarts cuotnuatwy
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PuBuioelg yla Ttn BeAtiwon Aettoupyiag Tou cuotiuatog (fine tuning)

MPOANTITIKEG eVEPYELEG KAANG Asltoupylog tou ouothuotog (“health checks”) kot mpoPAeyn
OUCTNULKWY 0LOTOXLWY

MapakolouBnon kal kataypadr mpodid xpriong Tou JuoTAUATOC (OUXVOTNTOC EPYACLWV —
katnyoplomnoinon).

MapakoAovBnon kat Slaxeiplon tou ocuothpatog kataypodng Bepdtwv (trouble ticket) mou
XPNOLLOTIOLOUV OL SLAXELPLOTEG

A.2 Yninpeoieg SLaxeiplong kEvipou SeSopEvwv

Awadikaotieg AnPng backup
Awadikaoia avaktnong (restore) amno avtiypado aopaieiog
Yninpeoieg MetafBaong/ Tuyxpoviopou tou Disaster Recovery

Yninpeoieg Stacuvdeong e€omAlopol os umoSouég DC

A.3 Yninpeoieg Slaxeipiong xpnotwv

Anuloupyia VEWV Xpnotwy

Anuoupyia — EVvnUEpwan Kal ouvTpNon OUAdwy XpNoTwv
Awaxeiplon poAwv / SKalwUATwWY

Alaxeiplon anodoong KWSKWY XpNotwv

Alaxeipion Bgpdtwy SSO / LTPA

Alaxeiplon Bepdtwy PndLoKWY MLOTOTOLNTLKWY

A.4 Yninpeoieg drayeipiong Siktuou Kat acpaielag

Edappoyn alaywv / evnUEPWOEWV MOALTIKAG a.odalelag péow pubuioewyv Twv cuotnudatwy firewall,
webseal, WAF

Eykataotaon Firmware updates
MapapeTpPOMOLiNON VEWV KAVOVWVY OTOV SIKTUOKO EEOTIALOUO KoL TOV EEOTALOMO aA0DAAELOG
Alapopowaon vlans, subnets kA oto Siktuo tou IHX

Evnuépwon apxeiwyv mpootaciag amd anelleg

A.5 Nouég Yninpeoieg

MapakoAoUOnon ocuumepldopdC TOU CUCTAUOTOG YL CUYKEKPLUEVO XPOVIKO SLAoTNHO KOTOTLY
Evtagng veag edpopUoyng 1 AELTOUPYLKOTNTAG OE TOPAYWYLKN A€LTOUPYLA, EVIOMIOMOC TUXOV
ermPBapuvoswy otnv anddoon Kol mpayuatonoinon KataAnAwyv pubuicewv kal mapeBAcewy Omou
arnouteltat

MapakoAoUBOnon tg SLAAEITOUPYLIKOTNTOC TOU CUOTAMOTOC HE GAA cuvepyalOUEVO CUOTHMOTA TG
HAIKA (AMKA, EOD KAT)

Avahuon Slactaclohoynong unodopwv (agloAdynon Slabeouotntag mopwy, eKTipnon enBapuvong
KATOTLY aAAaywy)

Evnuépwaon meplexopévou oto portal tng HAektpovikng Zuvtayoypadnong

Metadopd Sedopévwy yla eTiAektikn ipooPacn xpnotwv OKA

AmnatoUpevo polot:
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YneuBuvog Ynnpeowwv Aettoupyiag ZHZ
e  Texvikog Ynnpeolwwv Asttoupylag IHE
e  YmeUBuvog TucThuATwY
o  TexVKOG ZUOTNUATWY
e  YmeUBuvog ZuoTtnukoU AoyLopLKOU
e  TexvikOG JuoTnuLlkoU AoyLoULKOU
e  YmelBOuvog Alktiwv
e TexVIKOg AKKTUWV
e  YmevBuvog Aodalelog ZUOTNUATWV

e  Texvikog AodAAelog JUCTNUATWY

Npodiaypadég mapoxng unnpeowwv Katnyopiog A

Katd tn SldpKela Tou €KAOTOTE XPovikoU dlaothuatog avadopds (dtaotnua yo To omolo unoypadetat
ekteAeoTik) oUuBaon) oL Tpoodepoueveg unnpecieg Katnyopiag A Oa ovtlotolyolV o€
avBpwmnonpoomndBeta Touldytotov 4 Full Time Equivalent / FTE?, ek twv omoiwv 2,5 FTE Ba mapéxovrat
UTIOXPEWTLKA ETLTOTIOU (on-site) oTig eykataotaoelg tng HAIKA () av amattnBet oto DRS) wg €€n¢:

e 1FTE Ba mapéxetal anod tov poho «YreuBuvog ZUoTNUATWY»

e 1,5 FTE Ba mapéxetal abpoloTikd amo Toug UTtoAomous pOAoUG

Napadotéa:

M.A.1 Tekpunpilwaon TPOTMOTOLRoEWY pUBUIoEWVY UTTOSOUWY

M.A.2 Avadopég epyactwv BeAtiotomnoinong / emiluong mpofAnuatwy
M.A.3 Avadopég Mpoddou Epyaciwv Aettoupyiog Zuotrpatog IHX

3.1.2. Ymnpeoieg Evowpdrwong Néwv Asitoupyiwv

O Avadoyxo¢ Ba TpoodEpPel UMNPECIEG AVANTUENG KOL EVOWHATWONG VEWV AELTOUPYLWVY OTOo XHY wg
amdppoLO. EMIXELPNOLAKWY OTAITACEWY | AITNUATWY aAAaywV TwV eUTAekOpevwy dopéwv (Ymoupyeio
Yyeiag, EONYY, Qopeig Kowwvikng Achaiiong, KATT), e 0TOXO TNV EVBUYPAUULON TNG AELTOUPYLKOTNTOG ME
TO TIPOYUATLKO eMLXELPNOLAKO TeEPBAM OV, aAAd KoL TOV EUMAOUTIONO TWV POohHEPOUEVWY NAEKTPOVIKWY
UTINPECLWYV TOU cuoTApaTog os popeic tng dnuootoag Sloiknong, emayyeApatieg uyelag Kal ToALTEC.

Y10 mebio epappoyn TWV OVWTEPW EPYACLWV EUTIIMTOUV VEEG AelToupyieg ou Ba uvlomoinBouv ya ta
uToouoTHHaTA Tou SHE® Tou adopouv:

& Eva FTE avTlotolkel oe popto epyaciag evdg otedéxoug MARPOUC amacxoAnong yla OAo To xpovikd Stdotnua avadopdg. Ma
TaPASELYUA, YLa XpOoVIKO Stdotnua avadopdc 1 pAva, n anaitnon yia 4 FTE onuaivel tapoyr 4 A/M mAripou¢ ara.oxoAnong

? AleukpwiZetal oL pe Bdon To épBpo B.5.9 e Slakipuine Tou Kuplwe Epyou 6Aa Ta amoteéopata - HeAETEC, oTolyela Kot KA
AaM\o éyypado f apxelo oxeTko pe To Epyo, 0 nyaiog Kwdikag (source code) kat oL Baoelg Sedouévwy, OMOU EMITPEMETAL KOl Sev
QAMOTEAEL AMAWG TTapOXWPENoN AdeLag xpnong, Kabwg kot OAa ta utdAouta aPASoTEQ TIOU AtOKTRBNKAV 1) avantixdnkav and tov
Avadoxo pe Samaveg tou Epyou, amote AoV amokAELOTIKNA LSLoKTnoia Tou Anptooiou, To omoio Hropel va ta Staxelpiletal mARpwg
KalL va To eKMETOAAEVETAL (OXL EUTIOPLKA), EKTOC KaL av RSN TPoUmAPX0oUV OXETIKA TIVEUTIKA SiKatwpata. Avtiotowa, Le Bdon to
ApBpo 5.2 tng ZupPaong Tou Kuplwg Epyou, To MANPEG KOL ATIOKAELOTLKO TEPLOUCLAKO SiKalwpa €Ml ToU Aoyloptkol edappoywv
mou o0 Avadoxog kataokeVaoe €€ apxnG o€ eKTEAeN TG ZUBaoNG, LeTaPLBaletal e’ adpLoTov 0To ANPOOLo, EVW TA SLKALWHATA
emti tou Bactkol AoyLlopLkol TIou 0 AvAS0X0G EYKATEGTNOE OTOV EEOTALOUO TTOPAUEVOUV GTOUG VOULUOUG SLKOLOUXOUC
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TG pooBetec epapuoyEg (add-ons, APls KeddAato 2.2.4.3 Tou mapovtog)

TIC UTTOOTNPLKTIKEG edappoyEG (umoocuotrpata Bl, Fraud Detection, Portal kAm) (KedpdAawo 2.2.4.2
TOU TTaPOVTOC):

EVOELKTLKEG ETIXELPNOLAKEG OTTALTAOELG TTOU EUTINITOUV GE QUTAV TNV KOTNyopla ulnpeoLwy sivat:

EVOWUATWON TWV EKACTOTE ETUXELPNOLAKWY TIEPLOPLOUWY / KaVOVwV (Tty tng BeTikng Alotag)

EMmAouTiopog medlwv yla e€elSikeUpéveg Katnyopieg dappdkwyv (my cupmAnpwon Papoug oe
OUYKEKPLUEVA OYKOAOYLKA OKELAOUOTA)

MNapapetponoinon Aeltoupylwv yla okevdopata uPnAol KOOTOUG Kol EKTEAECN OUVIAYWV OF
dappakeia EONYY

YAomnoinon véwv BepameuTikwy MPWTOKOAAWVY cuvtayoypadnong
YAomoinon 8LayvwoTiKwy MPwToKOA WY
HAektpovikn cuvtayoypddnon oto eVOOVOGOKOUELAKO TiepLBAAloV
Mapapetpomnoinon avadopwy Ue oTolyeia cuvtayoypadnong
AELTOUPYLKOTNTEG ZUVOTITLKOU LOTOPLKOU UYEiag

o Alaolvdeon pe cuoTAUATA GAAWVY XWPWV
Aeltoupylkotnteg Atoptkol HAgktpovikou QakéAou Yyeiog

o Anuioupyla VEwv evotnTtwy (Y ynplatplkol GpakéAou KAT)

o Awaolvdeon pe Tpita cuothuata

o YMAomoinon otatlotikwy avadopwy
Anuoupyia LaTplkwv BeBalwoswy / ywwHaTEVCEWY
NeLTOUPYLKOTNTEG e-Pavtefou

o Alaocuvdéoelg pe Tpita cuotuata (KEMA)

o Epmloutiopog Suvatotritwy Staxeipong pavteBoul (avalntnon, KpAtnon, enetepyacia) yla
Movadeg Yyelag, etatpeieg (5¢ndLa), aobevelg Kal aTpouc os Bépata OnNwe KpATNOon amno
MY oe MY, extetapévn avoalitnon, emhektiki aviypodrn / daypodr mAdvou, kpLtrplo
avalAtnong, KA

o YMlomoinon otatiotikwy avadopwy (rry yia MY, KEMA, YTE)
o KaAuyn 8LautepotTwy ovtoTATWY (my ZTPatlwTIKA NOCOKOUELQ, OYKOAOYLKA KEVTPQ)
o MNAnpododpnon SlabecLuoTnTAS LATPWY

o AmootoAr] SMS/email og acBeveic yla evNUEPWON OXETIKA UE TNV KATAOTOON TOU pavteBou
TOUG.

N£ec AettoupykotnTeg Mntpwou Xpoviwe Maoyxoviwv
YAomoinon Mntpwwv acBevwv/acBevelwv iy epBoAiacpwy, dvolag KAT)
EVowpdTtwon mapatnpioswy Xpnotwy

Aapopodwon edappoywy yia pdcPaon and mobile cuokevég (i mpooapuoyn interfaces, mobile
apps, APl yLa KLVNTEC OUOKEUEG)

Tporormnoinon Kot eprmAoutiopog APls mapdAAnAa pe kaBe alayr / evnuépwon TOU yivetal oOTLg
KUPLEG eDAPUOYEG, TIPOKELEVOU Va SLaTiBevTal oL VEEG AELTOUPYIKOTNTEG KAl 0TA TPLTA CUCTAATA
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Anuoupyia kat epoppoyn VEwV Kavovwy oto clotnua Fraud Detection

Anuloupyla véwv portlets otnv Stadtktuakr mUAN TG HAekTpovikAG Zuvtayoypddnong

MNpoaoBeta, mpofALmnetal va uAomolnBolv VOUOBETIKEG peTappuBbuioslg mou adopolv PeTaty GAAwWV ota
TAPOKATW:

Tnv €kSoon LaTplkwyv BEPALWOEWV KOL YWWHOTEVCEWY TIOU Qrmaltouvtal amd Tov HAEKTpOVIKO
EBvikd Qopea Kowwvikwv Acdoadicewv (e-E.D.K.A.) yla miotomoinon Tng oviKavoTNTOG TPOG
€pyaoio yla TN Xopnynon avoppwtikng adslag, embOUAToC UNTPOTNTAG, EMOOUATOG 00DEVELaG
eite efautlag vooou elte peTd amod ATUXNUO €PYOTIKO 1 N KAl TOU €MOOUOTOC EPYATIKOU
QTUXAHOTOG

YAomoinon umocuotuatog unootnpEng twv Kévtpwv Miotomoinong Avamnpiag (KEMA) tou e-
E.®.K.A. H Aettoupyla ToUu NAEKTPOVIKOU UTTOCUOCTHHOTOC UTIOOTNPIL{EL EVOELKTIKA TN ouvtaén TG
YVWHATEUONG TOU £lonynTikol ¢okéAou amo Tov BepAmovta LoTtpo, TOV TPOYPAUUATIONO TWV
LOTPLKWV EMLTPOTIWY TiloTomoinong (mpwtofaduia kot dsutepoBaduLa), ToV MPOYPAUUATIOUO TNG
e€étaong Twv acaAloUEVWV OTNV ETUTPOTH, TNV MOPOXA TPOSPACNC OTOV LOTPLKO GAKEAO TOU
e€etalopevou amd TNV EMITPON N KAT oOlkov Kol Thv aubnuepov €kdoon NG amodaong
moTonoinong avannplag

OL {ntoUpeveg unnpeoieg adopolv emi Tng oucioag o véeg vlomotjoslc modules / unoouotnudatwy /
ETIXElPNOLlaKWY Kavovwv / configuration items / web services (koL OxL oe «QmAEC» UTMNPEOCieg
TIAPOUETPOTIOINONG TWV UDLOTAUEVWY EDAPUOYWY), OTIWE EVEEIKTIKA TTAPOUCLAETAL OTOV KATWOL Ttivaka

(ava eminedo):

ENAEIKTIKEZ AAAATES / NEEZ AEITOYPTIEZ

EMINEAO_BA

EMINEAO_APPLICATION

EMINEAO_UI

AMayn Ixnuotog BA

AMayég os Business Components

ANayn oxedlaopou

oeAlbwv

Avarntuén Kwéwka (PL/SQL)

AMayég os Web Services

AMayn kwdika Ul

AMayég Tiuwyv Nedlwv

AMayéc oe Java Classes

Responsive Design

Performance Tuning

Mapapetponoinon XML/CDA

Anuwoupyia Queries

YAornoinon web service

Anuoupyia Xprnotn

O Avadoxog Ba mpémel va mapéxeL TG KatwOL uninpeoieg («Katnyopia B»)

B.1 YAomnoinon aAAayng

e  AvaAuon kal oxedlaopog TG AUONG CUUTMEPNAUPBAVOUEVWVY KL TWV ATIALTOU LEVWV KATA TEPLMTWON

Slacuvdéoswv

e Avamtuén tng Intoupevng Asttoupykotntag / aAaywv pe Bdon to HoViEAo SLacTacLOAOyNoNnG Tou
MEA tn¢ HAIKA (BA. KepaAato 2.3.1 Tou mapovtog)

e  Tekunpiwon (documentation) twv aAAaywv
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ToLp € Yest TepIBo —éng aVwV eNUTIWOEWY 0TNV UPLOTAPEVN AELTOUPYLKOTNTA TOU
2H2

B.2 @¢on og Aettoupyia Kat enaAnOsuon KaAng uAomoinong aAAayng

Eykatdotaon kal B€on oe Asltoupyia tNg aAAaynG, EVOWHATWON TNC OTO TAPOYWYLKO CUCTNUA
(deployment) kat mapakohoUBnon tou cuotiuatoc o OAo to stack Aoylopilkol yla kaBe tumo
epappoyng

Oracle stack yia core edappoyeg: Oracle DB, Websphere & ADF
Add-ons stack yia ti¢ mpooBeteg epappoyég: Oracle DB, Wildfly, Java Frameworks
AokEg ya Tn emaAnBeucn opBn¢g Aettoupylag oe oXEoN LE TLG ATIALTNOELG

Ekmaideuon kal emidelen on the job Twv SLaXELPLOTWY TOU CUCTAUATOG

AmnautoVevo poAot:

Ol epmAekopevol pohot tng Opadag Epyou eival oL KAtwoL:

Emuyelpnolakog AVaAuTng

ApxLtékTwy Emiyelpnolakwyv Edpapuoywv
YrnevBuvocg 2xedlaopol & Avantuénc Edappoywy
YrievBuvoc Application Server

YnevBuvoc Baong Asdopévwy

YneuBuvoc AlaoddaAiong Motdtntag Edapuoywy
YnevBuvocg AcdaAelog epapuoywy
Eumelpoyvwpwy Yyeiag

Epmelpoyvwpwy HAEKTPOVIKAG Zuvtayoypadnaong

Npodiaypadég mapoxng unnpeoiwv Katnyopiog B

‘OAeg oL oAAayEC Kol VEEC Aettoupyieg Bal yivovtal amOKAELOTIKA KoL LOVO UE TN Xpon Twv epyalsiwy
oxedlaopou kot ulomoinong tou XH: (Core edpappoyecg, Add-ons, epyadeia Bl & Fraud)

O oxedlaouog kat N vAomoinon Twv VEwvV Asttoupylwy Ba mpeénelL va eivat anoAutws cupBartol pe tnv
UDLOTAUEVN APXLTEKTOVLKN

O avadoyxoc Ba npemel va epapuolel TEXVIKEG code versioning control

H ulomoinon tou User Interface Ba mpémel va okohouBel tnv (Sl TuMoOMOINON HE QUTAV TIOU
urnootnpiletal amno to XHI (core edpappoyEg kat add-ons)

H mapoyxn twv unmnpsclwv autwyv Ba yivetal unmd popodrn Slabéoiuou «pool» avepwmopnvwy tng
Opadac Evowpdtwong, cupdwva pe ta opt{opeva kot oto kedpahato Zdpaipal To apxeio mpoéAeuong
™¢ avadopdg Ssv BpEONKE..

Napadotéa:

M.B.1 Néa Asttoupykdtnta uAomoLtnpeévn / EAEYUEVN KAl EVOWUOTWHEVN OTO apaywytko meptBaiiov
M.B.2 ArtoteAéopato SOKLUWY Kal EAEYXwWY

M.B.3 Texvikn Tekunpiwon aAlaywv / véwv Asttoupylwv

M.B.4 Avadopad nenpayuévwy
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¢ Ba TapEXEL UTINPEGLEG YL TNV UTTOOTNPLEN AElToupyiog Tou cuvOAoU Twv €DOPUOYWY TIOU
amnaptilouv to IHI (core, add-ons / API). It ev AOyw umnpeoieg meplhappavetal kot n e€amiwon
TAPAYWYLKNG AElToupylag 00wV ETIXELPNOLOKWY edapuoywv tou XIHE (add-ons) €xouv avamtuxBel oto
mAaiolo tou Kupiwg Epyou Kal oL omoieg katd tnv €vapén tng updwviog MAaloiov Ba Asttoupyoulv oe
TLEPLOPLOUEVO €UPOC XpNOTWV. MepAapBAVETOL EMIONG KAL N UTOGTHPLEN TTAPAYWYLKNG AELTOUpYLOC OOwWY
VEwV edappoywy / VEWV AelToupylwv vAomolouvtal Kotd tn Sldpkela tng Tupdwviag MAaioo kabwg kat
TwV MANPWS e€amwPEvwy WG avw edpapuoywv add-ons. ITOXOG TWV €PYACLWYV AUTWV £lval n TANPNG
eEamlwon tTwv epopuoywv Kal n Staodpdalion Tng opaAng KabnpepLVrG Toug Asttoupylac.

Medio Edappoyng TwV UTINPECLWV AUTWY £lval Ta KATWOL uTtoocuoTraTA:
e Core edpappoyn HZ

e JUotnua NpwtoBaduiag Opovridag Yyeiag

e e-Pavtefou

e  JUVOTTIKO lotoptkod Yyeiag

e Atouwog HAektpovikog Dakelog Yyelag

e  Mntpwo Xpoviwg Maoxoviwy - Mntpwa acBevwv/acbevelwv

e  APIs mmou £xouv avarmtuxBel yla TI¢ avwTEpw £POPUOYES

e Néeg Aettoupylkotnteg Tou Ba tibevtal os mapaywylkr Aettoupyio katd tn SLdpkela thg Tupdwviog
MAaiolo (wg amotéAdeopa epyaciwy anod untnpeoieg tng Katnyopiag B.

0O Avadoxog UTtoxpeoUTaL TNV APOXN TWV KATtwOL untnpeciwv («Katnyopia MN»)
r.1 Awapdpdpwon NAnpodoplakig Ymodoung

Me Bdon ta MOCOTIKA oToLXEla Xpriong Twv edappoywy, kabwg kat Tig mpoPAEPEeLg TANPoUG e€amAwong
autwv, o avadoxog unoxpeolTtal va Stapopdwvel Ta anattoleva nodes otig UTTOSOUEG EOTIALOMOU Kall
£TOLOU AoyLlopkoU Tou Ba StatiBetat amd tnv HAIKA.

O Avadoxoc odeilel va mpoPel oTig KATWOL epyacieg oTLg eV AOyw UTIOSOUEC:
e  Emkatlpomoinon Slaotaclohoynong Kol mPooSLoplopiocg AmalTOUUEVWY ELKOVLKWY LNXAVWY
e EAeyxoc opBn¢ Aettoupyiag GuoIKNG UTIOSOUNG

e  EyKatdotaon AEITOUPYLKWV CUCTNUATWY OTOUC eEUTINPETNTEG KoL pUBUILOELS Yot TNV 0pBn Asttoupyia
TOUG 01O SIKTUOKO TtepLBAAAOV

e Eykatdotaon virtualization software
e  Anuoupyla kot Slapudpdwon amALTOUUEVWY ELKOVIKWY LNXOVWY
e Alapopdpwon template VM pe kataxwpnon Baoikwv mapapetpwy (ry hostname, IP, license keys)

e  PuBuioelg Suvatotntwv petadopdc Asttoupyiog VM petafd ¢uowwv eéumnpstntwv 1 / kot
armoBnKeUTIKOU XWpPoUu

e  AvaBeon anattoUpevwy mopwv ava VM, Stapopdwaon LUNs
e PuBuloslg autopatng avakapdng / ypnyopng EMAvekkivnong

¢  EVOWMATWON TwWV UNnpeclwv aodpaAelag kat amdédoong otnv Siktuakn umodour) tou Kévipou
Agdopévwv

e pubBuioelg évtaéng tou véou Slapopdolpevou TeplBAAAovTog otTlc Sladlkaoieg evnuépwong tou
Disaster Recovery Site

e 'EAeyxog opBn¢ Aettoupyiag mAnpodoplakng UTIOSOUNG
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I.2 Eykataotaon Edpappoyng otn véa unodoun — Mpostolpacia nepiBaliovrog Asttoupyiog

O Avadoxoc umoxpeoUTal OTI¢ KATWOL epyacieg 6tav anatteital roll-out Twv edbapUoywy ) EYyKATACTOCN O
AaAAa otolxela TNG UTTOSOUNAG:

Eykatdotaon AoylopikoU BA kal puBulon pnxaviopol emnikatpornoinong BA mou €xel avamtuyBei
Eykatdotaon AoyloptkoU application server otoug e€unnpeTnNTEG

PuBuloslg mapaptpwy Aoylopikol web server

Eykatdotaon epapuoyng kot pubuioelg Asttovpylag

MeTtantwon AELToupyLIKOTNTAG SLOCUVEETEWVY Kal BACLKWY apXelwv epappoyng

JUYXPOVIOUOC / LETAMTWON Se80UEVWV ATIO TNV UPLOTAUEVN Bdon

Erukatporoinon apxsiwv povadwv / xpnotwv pe véa dedopéva ou evdexopévwg va £xouv urtoBAnBet
oto Slaotnua LEXPL TNV £vapén Aettoupyiag

PuBuioelg Single Sign On
PuBuiosic Staouvdéoswy (my pe service [TMNE / AMKA yLa iLotonoinon moAttwy)

EKTEANEON EMLKALPOTIOLNUEVWY OEVAPLWY EAEYXOU edapuoynG oTn VED uTtodoun
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Aappavovtag unmoPn OtL 0 SuvNnTIKOG aplBUOG VEWV XPNOTWV OPLOPEVWY €K TWV edappoywv elvat
efalpetikd vPNAOG, kabiotatal anapaitnto to MepBariov Asttoupyiag va SoKlLaoTel EQVIANTIKA OE
ouvBnkeg unAol PopToU OUTWC WOTE:

Na Staodpahiotel n SlaBeoluoTnTA KOL AMOKPLON TOU CUOTHUATOC OKOMA Kol o€ ouvOnkeg uPnAng
{ntnong

Na BeAtiotomnolnBei to “user experience” tng epapuoyng yia va dtacdaliletal n euxpnotia Tng

Na tumomnolnBouv ot dladikaoieg B€ong og Asttoupyia Kol avakaudng and tuxov npofAnuata nmou Ba
QVTLUETWITLOTOUV

No emiBePalwbel n TeXVIKN EMAPKELX TOU VEOU MEPLPAANOVTOC OE TTPAYUATIKEG GUVONKEC XpAOoNG

No tebel 1600 TO CUOTNUA OCO KAl O HUNXOVIOHOG UTIOOTNPLNG OE KOTAOTOON ETLXELPNOLOKAG
ETOWUOTNTAG OE MPAYHOTIKEC CUVONRKEG epyaciag

Ma to Adyo auto o avadoxog umoxpeouTal va ipoPel oTic KATwOL epyacieg:

AokaoTikr Asttoupyla tng edpappoyng oto véo mepBAAov Pe Tpayuatika dedopéva Kol xpron amo
Kplowo mupnRva xpnotwv

Ekmovnon oevapiwv stress tests, ektéAeor toucg Kol pETpnon tng amdédoong, Siabeon toug yla
HUEAAOVTIKN Xprion TpLv amo KaBe epyacia e€amiwaong (rollout)

‘EAgyxol KwWOLKOTIOOEWY, TIOPOUETPOTOLNONG, EyKATAoTAONG Kol puBuicswv €omAlopol  Kat

AoylopikoU, OAOKARPWONG CUOTAMOTOG Kol SL00UVOECEWY, aoPAAELNG, aKeEpALOTNTAC Kal akpiBelag
debouévwv

Evtomiopog kat e€alewn opalpatwy téco tng mAnpodopLlakng UTIoSOUNRC 600 Kol TNG AslToupyiag g
edoppoyng

Erukatlpomoinon tekunplwong edoapuoyng (oupmepllapfavouévwy kalt user manuals) wote va
amelkoviletal n TpEYoUaa AELTOUPYLIKOTNTA KaL TO set-up

Katdption TAGVOU €pyoclwv TAPOYWYLKAG Asltoupylag: PoOAoL kal appodlotnteg avadoxou Kot
otehexwv avabétovoag apxng, B€oels epyaociag, reporting

JUULETOX OE CUVAVTNOELG TposToLaciag e Tpitoug dopeic
Kataption roll-back mAdvou
Emwkatpormoinon moAwtikng backup kat disaster recovery

Juvepyaoia pe tnv avabétouoa apyn yio 51a0son edappoyng oto Internet

I.4 Yrnpeoicg mapaywytkig Asttoupyiag kat cuctnuatikr nopakoAovOnon epappoywv (core, add-ons /
APIs)

Katd to StaoTnua mopoywyLtkng AELTOUPYLOC TPAYHOTOTOLOUVTOL OL KATWOL EpyaoieC:

KaBnuepivr Kal cUCTNHUATIKA TIApakoAoUBnon Tou cuoTATOC Kal Sle€aywyr) TUTIOTOLNUEVWY EAEYXWVY
(checklists) Tng epappoyng

Juvepyaoia pe Ta oTeAEXn TNG avabétouoag apxng mou Ba €Xouv TNV appodLOTNTA TAPAYWYLKNG
Aewtoupylog — exnaideuon on the job

Mpayuotomnoinon mpooappoywy, Tpomonolioswy, pubuicswv, PeAtiotonojoswv (fine tuning)
TOPAUETPWY CUCTAMOTOC Kol £dopuoyng yo tn Staoddiion BEATIOTNG amoddoong Kol amoKplong
ebappoyng

AVTLLETWTILON EKTAKTWV TEPLOTATIKWY, UE EUdaohn otnv aoddlela SeSopévwy

‘Evtagn véwv oTolXeiwv oto cloTNUA EPOCOV MPOKUEL TETOLA AVAYKN
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MapakohoUBnon cuumePLPOPEC TOU CUOTHLOTOC VIO CUYKEKPLUEVO XPOVIKO SLACTNHA KOTOTILY EVTaEng
VEAG EQaPUOYNG 1 AELTOUPYLKOTNTAG O TOPAYWYLKH AELTOUpyia, EVTOTMIOMOG TUXOV EMLBAPUVOEWY OTNY
anodoon Kol payuatonoinon KataAAnAwyv pubuicswv kal mMapeUBAcewv OMOU amalteital

JUMPBOUAEUTIKEG UTINPeoieg otn Slaxeiplon ETUXEPNOLOKWY BEUATWY TIOU TIPOKUTITOUV WE TPOC TN
XPNoN TOU MPOYPAUHUATOC KOL TWV EVEPYELWV EUTIAEKOUEVWV POPEWV

Amavtnon atrtnudtwy nmou untofaMovtat oto helpdesk

EVTOTLOMOG 0 UVA LWV CUCTHUOTOC KAl dpeoh edappoyr Slopbwoswy

Yoot pLEN KATAOKEUAOTWY TPITWV AOYLOMLKWY TIou cuvdéovTal LEcw Twv APIs oto IHZ
Avadopic Asltoupyiag cuoTAPAToC, OPaAUATWY Kal LEBOSWV amokataoTacng

Alaxeiplon kOkAou Lwng edpappoywv (Application Lifecycle Management) oe Bépata onwg versioning,
build automation, deployment, testing KA.

I.5 Awayeipion Noylopkwv Baong AsSopévwv & Application Servers

Mpoocapuoyr tng doung kat Asttoupyiag twv Baoswv AsSopévwy kat application servers cOpudpwva pe
TLG EKAOTOTE QTTIALTOELG

Aéopeuon QmOBONKEUTIKWY XWPWV CUCTAMOTOC Kol TIPOPAsPn amaltHoswV amoBnKeUTIKOU XwPou
Aoylopkwv (16iwg BA)

Ynnpeolieg partitioning BA
Anploupyla tablespaces, avtikelpévwy TG BA HETA TO OXESLAOUO TWV VEWV AELTOUPYLWY
MapakoAouBnaon kat BeAtiotonoinon anddoaong BA kot application server

MapakoAouBnon log files Tou avwtépw AoylopikoU Kot emtiAuon mpoBAnUATwy

I.6 Awaxeipion Epyooiwv

EniBAePn oe uPnAo eninedo 6Ang tng Tumonolnuévng Stadikaciog

MapakoAouBnaon kot puBULoN PonC Aeltoupyiag oe OAa ta otddla AUTAC, WOTE va 0AOKANpwvovTaL Ol
epyaciec evtog Twv MPoPAEMOUEVWV XPOVLKWV 0plwv

MapakoAoUBOnon TNG CUVOALKNG TIOLOTNTOS TWV TAPEXOEVWVY UTINPECLWV

JUMPBOUAEUTIKEG UTINpecieg otn Slaxelplon ETXEPNOLOKWY BEUATWY TIOU TIPOKUTITOUV WG TPOG TN
XPNON TOU MPOYPAUHUATOC KOL TWV EVEPYELWV EUTIAEKOUEVWV POPEWV

Anattoupevol polot:

Ol epmAekopevol pohot tng Opadag Epyou eival oL KAtwoL:

YrievBuvoc Mapaywyikng Asttoupyiag

YnieuBuvog uoTnuATWY

YrnievBuvog ZuoTtnuikol AoyLoULKOU

YrnevBuvocg Ixedlaopol & Avantuénc Edappoywy
YnieuBuvog Application Server

YrnevBuvoc Baong Asdopévwy

Texvikog Yrootnpténg

Eunelpoyvwpwy os Bparta Yyelog

Epnelpoyvwpwyv HAeKTpoVIKN G Zuvtayoypddnong
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Katd tn SldpKela Tou €KAOTOTE XPOVIKOU Slactipatog avadopdg (Staotnua yla To onolo umoypadetal
eKTEAEOTIK oUpPacn) oL Tmpoodepopevec umnpeoie¢ Katnyoplag I Ba avtlotolyolv o€
avBpwmnornpoondBeta touAdylotov 7 Full Time Equivalent / FTE, ek twv omoiwv 5,5 FTE Ba mapéyovral
UTIOXPEWTLKA EMLTOTOU (on-site) otig eykataotdoelg tng HAIKA (1 av anattnBei oto DRS) wg €€ng:

e 3 FTE Ba mapéyovtal armd tov poAo «TexVIKOG YIoothplEng»

e 1 FTE Ba mopéxetal abpolotikd amd toug poAoug «Database Administrator» kal «YmeuBuvog
Application Server»

e 1 FTE Ba mapéxetal anod tov poho «YrmevBuvog Mapaywylkng Asttoupyiag»

e 0,5 FTE Ba mapéxetat amnod tov poAo «YmevBuvog Zxedlaopol & Avarmrtuéng Edappoywv»

Napadotéa:

M.r.1 Tekunpiwon Eykatdotaong kot Alapopdpwaong Ynodopwv

M.r.2 Tekunpiwon Eykatdotaong kot Alapopdpwaong MNeptBarloviog Edappoyng
M.r.3 AnoteAéopata EAEyxwv Kot Stress Test — Alota aAAaywv

M.r.4 Avadopec Epyaciwv Mapaywykng Asttoupylog

3.1.4. Ympeoisg TnAepwvikAg YTooTAPIENS

O Avadoxog ival utoxpewPEVOC va TTapEXEL TNAEPWVIKT) UTTOOTAPLEN OTOUC XPNOTEG TOU IHI HEoW ELOLKNAG
tNAsdWVIKAG Ypapung mou Ba Aettoupyel oe call-center euBuvng Tou. O Avadoxog Ba mapEXEL TG KATWOL
unnpeoieg («Katnyopia A»):

A.1 YriootAplén XpnoTWV OE ELCEPXOEVA OULTHHATO

e [apapetpornoinon IVR kal autopatou nxoypoadnuévou HNVUUATOC ava KOTnyopia OLTAUOTOoG.
Evéewktika: Xprnotng (latpog - Gappakeio) — Tumog mpoPfAnuartog (Awtuakd Bpata - mpofAnuata Log
in — NpoPAfuata Aettoupyiog sdpapuoyng) — Aitnuo Ymootnpléng (Ymootnplen oes xpnon tng
ebappoyne) k.a.

e [lapoxn UNMNPECLWY UTIOOTAPLENG XPNOTWV HECW O0SNYLWV Kal KATEUBUVOEWY €T TWV KUPLWV aAAQ Kall
e€eldlkeupEvwy AetToupyLwy Twv edappoywy (how-to)

e AVTOMOKPLON Of QTAUOTO TWV XPNOTWV ToU avtlpetwrilouv mpoPAnuota eite ad-hoc eite pe
0£LOTIOLNON TIPOTUTIOTOLNUEVWY ATIAVTACEWY YLO TOUAGXLOTOV TLG KATWOL KOTnyopieg:

o Aadikaoisg eyypadng / tpomomnoinong otoysiwv npooBaong

o AewtoupylkdTnTEG €K800NG, KAaTaxwpenong, avalntnong ocuvtaywy / MOPATEUTTIKWY
o Kavoévec cuvtayoypdadnong / €k60oNG MOPATIEUTTIKWY

o Kataxwpnon kot dtaxeiplon pavtepou

o Kataxwpnon otolxelwv kat dtaxeiplon nAektpovikol pakélou aobevr)

o NpoPAnuata texvikng puong (Y EKTUNWOELS, KN SlaBeatuotnTa SIKTUOoU, AVayVWPELONG
barcodes, kAn)

e [lpaypartomnoinon amavintkwy kKAnoswv (call-back) oe xprioteg yla evnuépwon eniluong mpofAnpotog
(6mou amatteitat)

e Ymootnplén SLaXELPLOTWY CUCTNUATWY

e Kataypadr mpotdoswv Xpnotwy yla BeATLwoelc / pooBriKeg / TPOMOMOLACELS OTIC EGAPUOVES
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L LOTOUV o g ETUNESC, Totw topt epyaheio trouble ticket)

A.2 M£tpnon eTUESOU LKAVOTOINoNG XPNOoTWV

o Alefaywyn e€epxouevwyv KANoswv (Kaumavia) o Oelypa Ypnotwv yla PETPNON  SEKTWV
kavoroinong otn xprion tng epapuoyng

A.3 Napaywyn Avadopwv / ZtatioTikwv Asttoupyiog
e Kataypadn kat Staxeiplon artnuatwy.
e Koatnyoplomoinon Twv atnuatwy

e Emnetepyacia otoyeiwv mopaywyn kot StdBeon Itatiotikwv Avodopwv yla tn Asttoupyia tng
Yninpeoiog Helpdesk (ZupBavra, Xpovol Anokplong, Log files, kAm)

e [lapakoAolBnon tng idlag tng umnpeciag Help Desk kal twv emumédwv avtamokplong tng.
MpbdoPacn oto MANPEG TIEPLEXOLUEVO SLOXEIPLONG ELOEPYXOUEVWY ALTNUATWY, TIOU KAToypAPETAL Ao
Ta oteléxn tng (Emineda AtaBeoipotnrog, Ataxeipion, Tuppavra, KAm)

e [apakolouBbnon Twv moapapETpwy Tou Service Level Agreement Kot UTTOAOYLOHOU pNTPWYV OO TNV
Hn Trpnon toug

e Alaxeiplon kot tekpunpiwon dLapopdwaong tng AELTOUPYLOG TOU CUCTAUATOG OTtoTE KPLBEl avaykaio.
(Adopa otnv 0An Asttoupyla tng unnpeciag os axéon Pe TNV SlaBEan UALKOTEXVLKA uTtoSouUn UE
otoxo tn BEATiotn anddoon)

AnattoUpevol poiot:

Ol epmAekopevol poiot tng Opadag Epyou eival ol kATwOL:
e  Texvikog YmeBuvog Call Centre
e [lpoiotdpevog Bapdlog

o Call Agent

Mpodlaypadég mapoxng unnpeolwyv Katnyopiag A

l. ZteAéxwon:

To Call Center tou Avadoyou Ba eival oTeEAEXWHEVO e KAT EAAXLOTOV
e 4 FTE and to poho “call agent” yio to IHX
e 0,75 FTE amo to polo «mpolotapevoc Bapdlagy

e 0,25 FTE amo to polo «Texvikog YnievBuvog Call Centre»

II. TEXVIKEG — AELTOUPYIKEG QTIALTAOELG:
e Ouunnpeoieg Ba mapéxovratl amod Tig eykotactdoelg tou Call Center tou avadoyxou

e Xpnon IVR yla tn Sloxeiplon Twv €l0gpXOUEVWY KANOEWY avd KoTnyopia altiuatoc. Auvatotnta
TIAPOXNC XPROWWWV MAnpodopLwv (NxoypadpnUEVWV) KATA Tn SLAPKELA AVOLOVNC

e Xpnon ocuotnuatog nxoypadpnong oAwv twv thnAsdwvikwyv cuvSLoAEEEwY amo kal mpog to Help
Desk.
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attnuatwy H nmpog kataypadr kot eneepyacia mAnpodopia adopd eVOELKTIKA:

o MEéoo 6po amavinueévwy KAOEWV ava Xpovikr epiodo

o MNooooTo eMITUXOUC AVTATIOKPLONG TNG YIiNpeoiag

O ITATIOTIKA KN AMOVTNUEVWY KANOEWV

o Katnyopia elogpOUeVWVY aLTNUATWY

o Zuyxvotnta gpdaviong aLTAHOTOC ava Katnyopia mpoBARUATog

e Auvatdétnta SlawPLoUoU TWV ELCEPXOUEVWY KANCEWV Kal SpOoHoAOYynonG toug He Baon thv
katnyopla Katatafng Toug o€ ouyKeKpLUEVO agent. (To ouykekpLUévo otadlo SUvatal va CUMTITTEL
pe T Aetoupyia mAatdopuag IVR)

e Kataypadn artnpatwv oe mepimtwon aduvapiag amavinong and to help desk kat amavtnon os
Seutepn daon ue call-back.

e Texvikn umodoun Kol KAatdAAnAsg puBuioslg yla emikowvwvia tou Help Desk pe tnv opdada
umootnpLEng tg HAIKA

e [poBAedn kaAuyPng StakUHAVoEWY aplBpoU KANOEWV ava nUEPA (TTX WPES ALXUAC)

ll. ZTATLOTIKA oToLXEla TTOU Ba TIPEMEL va TapEXovTal KAt eAAXLOTOV
0 aplOpoOC KANOEWV OE QVOUOVH VA ALTOULEVN XPOVLKNA TiEpiodo
O MEYLOTOG XpOVO KANONG OTNV OVOLLOV aVA aLTOUREVN XPOVLKN Ttepiodo
o Méon Sldpkela cuvoutAlag ava KAon ava atoU eV XPovLkn mepiodo
o Méon SlapKeLla avapovng ava KANon ava aLtoUeVn XpOoVLKT iepiodo

o Méylotog aplOpog TaUTOXPOVWY ELOEPYXOMEVWY QLTNUATWY TIOU €fUMNPETOUVTOL avd
QLTOUEVN XPOVLIKNA TiEpiodo

O  ZUVOAIKOG / LECOG apLOUOC ELOEPXOUEVWY KANOEWVY aVA QMALTOVMEVN XPOVLIKNA Tiepiodo

O Zuxvotnta eudAVIONG ALTHMOTOG aVA KOTnyopla Kat TpoéAeucn

IV. Avadopg Avadoxou ava Xpoviko dlaotnua opl{OUevo amo tnv avabétouvoa apxn

O 2UVOAIKA oTolyela MABoUG Kol SLAPKELAG TWV ELOEPXOUEVWY KANOEWV KOL CUYKPLTIKA TNG
XPOVLKNG TtepLOSou mou avadEpetal n avadopad e AUTA TNG TPoNyoUEVNG avadopag

o Katavoun artnudtwy ava Kotnyopia ulnpeoLwy

o Katavoun attnudtwv ava cuxvotnta epdaviong (ry TOP 20 epwtiuata / O€pata)

o Katavoun kAncswv ava katnyopla (eEuninpetnBeioeg, anoppldBeioec, eykatadeldpBEloeg)
o Méool, péyloTol Kal eAAXLOTOL XpOvoL ava Katnyopia KAoewv (avapovr, SLapkeLa)

o Mooooto eunnpétnong (€uninpetnBeiosg / eykataheldpOeioeg)

O  ZUYKEVTPWTIKN TApousiacn TNG KATAVOWNG TwV KANCEWV avad wpa TNG NUEPAS yla TO
XPOVLKO Sldotnpa mou avadpépetal n avadpopd kabwg Kal yla kabe pépa tng efSopdadag

o Katavoun Twv KAoEWV ava yewypadLKr TEPLOXN TIPOEAEUONG TOU KAAOUVTOG
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- b\ 1 A K arawtostg / Stabsoipotnta) mapoxng g
ZQQ%%QQMQ%@?QZ@Q&OL ngus ta avadepopeva oto KeddaAato 4.2.2 nepi
SLA.

Napadotéa:

o M.A.1 Anotuniwon unodopwv Kat Aettoupylag Call Center, cupnepAaBoVOUEVWY KOL TWV
dopuwv epwtnuaTwy tou Ba aglomolouvtol ano toug agents

o M.A.2 Mnviwaia avadopa Aettoupyiag Help Desk

o M.A.3 Mnvwia avadopd oTaTLOTIKWY OTOoLKElWY

3.1.5. Ymnpeoigg Aloiknong kai Alaxeipiong ‘Epyou

O Avadoyxoc Ba mapéxel uTtnpeoieg Sloiknong Kal SLaxeipLong €pyou yia KaBe ekteAeoTikr) cUUPacn mou Ba
uroypadetal pe tnv HAIKA, TTANV TwV MEPIMTWOEWY TOU armatteitat mapoxn Yndlakwyv umoypadwv 6Toug
emayyeALaTieg vyeiac.

OL umnpeoieg auTéG £xouv OTOXO VO CUVTOVIOOUV TIG gpyacieg Twv SladopeTikwv Katnyoplwv A — A
OVWTEPW TIPOKELUEVOU OL TEAEUTALEC VO TTAPEXOVTAL LIE TNV TIOLOTNTA TTOU OMALTELTALL.

OLunnpeoisg Staxeipiong Epyou nepthappavouv (Katnyopia «E»):
E.1 Yrnpeoieg AwayeipiongEpyou

e Avayvwplon, opyavwon Kol TPOYPUUUOTIONOC TwWV OpacTnploTATWV TIOU €ival avaykaieg va
EKTEAEOTOUV YL TNV OAOKANPWON TWV OVILKELLEVWVY TOU £PYOU.

e Avayvwplon Kal XpOVOTIPOyPOUUATIONOC StaBeong Twy TOpWV MOV €ival avaykaiol ylo Tnv ekTéAeon
TwV 6paocTNPLOTATWY TOU £pyou.

e AvdBeon poAwv kal KaBnkoviwy, mapakoAolBnon kal EAeyxog TnG opBNg EKTEAEC TWV EPYACLWV TNG
Opadag Epyou.

e Emomrteia tNG mMopeiag oAOKANPWONG KOl TOU GUVTOVIOMOU Twv 8pactnplotntwyv cUpdwva e TO
XPOVOSLAYPOUAL.

e Avayvwplon Twv KwSUvwv Tou €eAAOXeUOUV KOTA TNV €KTEAECN TOU €Ppyou KOL OUYKPOTNON
EVOANOKTIKWY SpAoewv Kal SLopOWTIKWY EVEPYELWV.

e  JUUMOPPWON HE TO OXAHA ETLKOWVWVLOG KaLl avadopwv mpog tnv Avabétouca Apxn.
e Juupopdwon pe To MAaiolo cuvepyaoiag pe dAoug dpopeic mou Ba opioel n AvaBstouvoa Apxn.

e  Mépuva Kat eubuvn yla T cuppopdwon tg Opasdag Epyou e Toug Kavoveg epyaciag kal achadeiog
™¢ AvaBétouoag ApxngG.

e Juppopdwon pe peBodoloyieg Slaodaiiong molotnTag Kat Slaxeiplong KLvduvwy.
Anattoupevol polot:

Ol epmAekopevol pohot tng Opadag Epyou eival oL KAtwoL:

e  YmeUOuvog Epyou

e  AvamAnpwrtng YneuBuvog Epyou

Npodiaypadég mapoxng untnpeoitwv Katnyopiog E

Katd tn SLapKELX TOU €KAOTOTE XPOVikoU Slaotruatog avadopdg (Sltaotnua ylo To onoio unoypadetal
ekteheotik) oUUPacn) oL Tpoodepopeveg unnpeoieg Katnyopiag E Ba QVTLOTOL{OUV  O€
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Napadotéa:

e [LE.1 Zxé6wo SlaoddAiong molotntag €pyou (pe tnv 1n ekteAeotikr) cUpPBaocn kABe katnyoplag
UTLNPECLWV)

e [LE.2 Ixnua Sloiknong, emikowvwviag kat avoadopwv mpog tnv Avabétouoa Apxn (e tnv 1n
eKTEAEOTIKN cUMPAON).

e [1.E.3 KatdAoyog Bepdtwy, KIvSUVWV Kal LETPWV AVTLLETWITLONG.

e [LE. 4 Avadopécg mpoddou epyactwy

3.1.6. Mapoxn ¥Ynelakwyv Yrroypapwyv otoug EtTrayyeAparieg Yyeiag
Ma tnv anpOoKOMTN CUVEXELO TIOPOXNG TWV UTINPECLWY TOU JUOTAUATOG HAEKTPOVIKAG Tuvtayoypadnaong,
(BA. 2.2.4.2.2), kaBwg Kal ylo TNV UTIOOTHPLEN VEWV KALVOTOUWY UTINPECLWY TIou NN €xeL SpopoloynBel n
Aewtoupyia toug, 6mwe n AuAn uvtayoypddnon He T xprion the Yndlakic umoypadnic amod tov atpo/
dappakomnold) f mpoketal va oxedlaotouv Kal ulomotnBolv oto péNov, HEPOG TNG apoloag Jupdwviag
MAaiolo amoteAel kat n mapoxn Wnolakwv Yrnoypadwv otoug EmayyeApatieg Yyeiag, ol omoiot lval xprioteg
TOU CUCTAUATOG.

JuyKekplpéva, o Avadoxog oto mAaiolo tou Epyou Ba mpoodEpel Pndlakeg umoypadEC TPLETOUC SLAPKELAG
(amo tnv ékdoon toug). Ou Pnodloakeg unoypadéc Ba mapaoyxebouv amd tov Avadoyxo wg umnpecio amo
urnodopég evog Eykekplpévou Mapoxou Ymnpeowwv Epmiotoolvng eyyeypaupévou otnv Eupwraikny Alota
Eumotoouvng (https://webgate.ec.europa.eu/tl-browser/#/) kot ota oavtictoxa Mntpwa tng EETT
(www.eett.gr/opencms/opencms/EETT EN/
Electronic_Communications/DigitalSignatures/EsignProviders.html).

0 omolocg Kat tpEmel va SnAwOel otnv teXVIK Tpoodopd Twv uroPndiwv Avadoxwv.

El81kOTEPQ, O EyKekplpévog NMapoxog Yrinpeowwv Epmiotoolvng Ba mpEmeL va mPoodEPEL Ta TTAPAKATW:

1) H apxn ruotonoinong (CA) amnd tnv onoia Ba ekdidovtal ta motonowntika PndLakng unoypadng
TwV atpwv/dapuakonolwv Ba MPETEL va €lval AMTOKAELOTIKA yla TO TILOTOMOLNTIKA tng HAIKA,
KaBwg eniong Ba mpénel kataxwpnBel wg eykekpluévn Apxr Miotomoinong katd elDAS otn Alota
¢ EE (https://webgate.ec.europa.eu/tl-browser/#/)

2) Xto USB token Ba mpémel va elocdyovtal dUo (2 Jriotomowntika (BA. 2.2.4.2.2):

a. To éva yla xpnon avBeviikonoinong oto portal tng HAektpovikng Zuvtayoypddnong
i. Key Usage: Digital Signature
ii. Enhanced Key Usage: Client Authentication
b. To 6ebtepo vy xpnon Yndlakng umoypadrng oto mepPdAlov tng HAEKTPOVIKAC
Juvtayoypadnong
i. Key Usage: Non-Repudiation
ii. Enhanced Key Usage: Secure Email

3) Xtnv mepimtwon twv USB Tokens, autda Ba mapadibovial otoug TeAKOUE XPHOTEG ETOLUA TIPOG
xpnon (ta motomointikd Ba €xouv sloaxBei). To PIN kat to PUK Ba amootéAlovtal pe SMS oto
KLvNTO mou €xel SnAwBei otnv HAektpovikn Tuvtayoypddnon.

4) Itnv TePIMTWON OMOMOKPUOUEVNG umoypadng, BOa amootéAAetat email pe povadikd link
gvepyomnoinong kat SMS pe tov KwdLkd evepyomoinong.

5) Ta miotonowntika PETEeL va pEPouv ELSIKA XOPAKTNPLOTIKA YL TN CUAAELTOUPYIA LIE TOL CUCTAHATA
¢ H/Z, 6mwg to userid kat to AMKA twv mapoxwv uyeiog oe ouykekplpéva media Tou

TILOTOTOLNTLKOU.

10 AnAadn, oe etola Baon pe tnv umdBeon OtL ektedoUvTal OAEC oL Katnyopieg umnpeowv A éwg A, avtiotoouv 12 A/M
UTINPECLWV SLOXELPLONG €pyOU OL OTIOLOL KOTAVEROVTAL LOOTIOoA O KABE pia amo TG Katnyopieg auTE.
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'ZQQ ms qg@g gm Q 4 TWV EMAYYEALOTIWY UYELOG 0TO MAQLGLO TNG
m m m pAadoon HEOW UTINPECLWV TOXUUETAPOPAG
(otnv meplmtwon A) avwtépw) Tou AAAY og autoUlg.

OL Wndrakég Ynoypadég Ba SlatiBevral :

A) oe Aodaleic Alatagelg Anuoupyiag Yrmoypadng (AAAY) os popdr Usb Token, miotomolnuéveg Katd Tov
Kavoviopo 910/2014 EK (eidas), Tic omoieg Ba mpémel va mapdoyel, o Avadoxog pe BAcn TIC AVAYKEG TNG
AvaBétouoag Apxnc.

/o

B) Amopakpuopéva oe umodoprn aodpaloug dataéng £kdoong kot Staxeipong Yndlakwyv umoypadwv
TIANPWCE EVOWHATWHEVNG, EVOTIOLNEVNG KO TILOTOTOLNEVNG Katd tov Kavoviopo 910/2014 EK (eidas) pe tig
uroSopég Tou Eykekpuuévou Mapoxwv Ymnpeowv Eumiotoocuvng. H aocdaAng Swataén Oa  eival
EYKOTECTNUEVN OTO UTIOAOYLOTLIKO KEVIPO TOU EYKEKPLUEVOU TIAPOXOU Kol Ba TpEmel va avadEPeTal oTov
OXETIKO LoToTomo TG Eupwrmaikic Enttpornng (elDAS certified QSCDs list).

Napadotéa:

M.3T.1 Avadopég pe otolxeia €kdoong kat evepyomnoinong Wndlokwv Yrnoypadwyv o emayyeALOTIEC UYELAG

3.2. PoAor kai ZTeAéxwon Opadag ‘Epyou — ZxAua Aloiknong
H Ouada Epyou tou umoPrdlou avadoxou Ba mpemel va mepAapBAvVEL OTEAEXN TO omola avtloTolyouv
oToUuG pOAoug ou meplypadovrtal oto Kepdhato 3.1 AnattoUpeveg Ynnpeoieg Epyou tou Mapaptipatog |
(koL TTapouoLalovTal CUYKEVTPWTIKA KATWTEPW) KOL TOL OTtOlal KAAUTITOUV KATA TEPIMTWON TIG AMOLTAOELG
TPOCOVIWVY Kal eUTeLpiag mou tibevral yia kaBe poho, evw unepkaiuPn avtwv Ba aflodoyeital clpudwva
Le ta opllopeva oto Kedalato 2.3.2 tng daknpuénc.

Ateukpuviletal OTL £va GUOLKO TPOCWTO UMOPEL val KOAUTITEL KATIOLOV POAO OE TIEPLOCOTEPEG MO Wi
katnyopiec Yrnnpeowwv (kepaiata 3.1.1 éwg 3.1.5 tou mapovrog Mapaptripatog) apkel va mAnpouvtal ot
npoumnoBéoelg Full Time Equivalent amaoyxoAnong twv kepalaiwv 3.1.1 €wc 3.1.5 Tou mapovTog.

Mo TV TEKUNPLlwon Twv MPOooOVIWY Kol TNG EUTMELpiag Twv oteAexwv tng Ouadag Epyou, o umoyrdlog
avadoxoc odeilel va cupmnepldfel otnv mpoodopd tou Bloypadikd tng opadog £pyou cludwva UE TO
umodelypa Tou Nopaptripartog 7.

EldikoTepa, n Opada Epyou Ba mephappavel kot eAdxlotov:

3.2.1. Na 1ig uTTnNpECTieg TUTTOU A
A. Aswtoupyia ZHZ. ZUCTNUATWY Kal ZUCTNHULKOU AOYLOULKOU»

Al. Na dlaBétel oteAéxn yla toug poloug «YmelBuvog Ynnpeowwv Asttoupyiog IHI», «YmeuBuvog
ZuoTNHATWVY» Kal «YIELOUVOC ZUOTNLLKOU AOYLOMLKOUY», KOOEva ek TwV omoilwv Ba TMpémeL:

e Na Owobétel 8etr] Touhdylotov eumelpia o Sloxeiplon, Texvikr umootApLEn Asltoupyiag kot
Staodalion kaAng Asttoupyiag (ouvtnpnon) KEVIPLKWY UTIOAOYLOTIKWY UTIOSOUWYV (g€UTINPETNTES,
ouotnuata amoBbrnkeuong, ouotnuata backup), KaBwG KAl OTO UTOOTNPLKTIKA AOYLOMLKA
Aewtoupylag TG umodoung (AETOUpyLlkA ouoTAUATO, AOYLOUWKA virtualization, Aoylopikd
Slaxeiplong kat mapakoAolBnong untodopwv)

e Na £xeL oxebldoel, eykataotioel Kol Ofoel o mopoywylkn Aswtoupyia Ttouldylotov pia
olAokAnpwpévn AUon Keviplkwy TANPodopLAKWY UTTOSOUWY SUVOKOTNTAG (O0NG (| AvVWTEPNG TWV
30 efumnnpetntwy, Ue TeXVoAoyieg virtualization oe Data Center.

A2. Na SwoBftel otedéxn ylo toug poloug «Texvikog Ymnpeowwv Asttoupyiag ZHI», «TeEXVIKOG
ZuoTtnUATWYY, «TEXVIKOG ZUOTNIKOU NOYLOMLKOUY», KaBéva ek Twv onolwv Ba mpéemetL:
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Kat ododa

0N KAANG AEOUpPYLAG ({ouvinpnon) KEVIPLKWY UTIOAOYLOTIKWY UTIOSOUWV
(e€umnpetntég, ovothuata amobnkeuong, ovotiuata backup), kaBw¢ «kat ota
UTTOOTNPLKTIKA AOYLOUIKA A£lToupyilag tnG umodopng (AETOUpYLIKA CUOTAUATA, AOYLOULIKA
virtualization, Aoylopka Staxeiplong kat mapakoAoudnong umtoSopwv)

ETUmA£0V TWV aQVWTEPW ATIOLTAOEWY,

e  £va TOUAQXLOTOV OTEAEXOG QIO TA OVWTEPW Ba mpémel va SLaB£tel 3eTr) TOUAAXLOTOV EUNELpia o€
B£on ouvtoviot opadag untootnpléng Data Center.

e Oa mpEneL va KaAUTTovTaL 0BpOoLoTIKA OL KATWOL TILOTOMOL OELC:

o Eykataoctoon kol &laxelplon KeviplkoU efomAlopol (Servers, Storage) Ttou Siou
kataokevaotr (HP) pe tov avtictolyo udlotdpevo e€omAopo tou THE (Keddalato 2.2.3 Tou
napovtog NapapTipoToc)

0 YmootnpkTikoU Aoylopikou Stoxeiplong untodopwvy (virtualization VMWare)

e Ta oteAéxn twv katnyoplwv Al kat A2 Ba mpémel va elval Touldylotov €€L (6) ek Twv omoiwv
TouAdyLotov Tpia (3) amd tnv katnyopia Al.

B. Aiktva kKat AocpaAeta ZUCTANATOG

B1. Na SlaBétel oteAéxn yla toug poloug «YmelOuvog AKTUwv» Kal «YmevBuvog Aoddaleiag
ZuoTAATOG»

KaOEva ek Twv omoiwv Oa mpémel va SlabEtel:

e  8eTr TOUAQXLOTOV gUMELpla o SLaXElpLon KoL UTIOOTAPLEN KEVIPLKWY SIKTUOKWY UTIOSOHWVY)
Ka Siktuakwyv untodopwv aocdaleiog (Routers, Switches, Load Balancers, firewall, IDS)

B2. Na diLaBétel oteAéxn yla Toug poAoug «TeXVIKOG AKTUwv» Kol «TeXVKOG Acodalelog
ZuoTAATOG»

KaB€va ek Twv omoiwv Ba mpémel va SLabETeL:

® 3eTr TOUAAQXLOTOV gUMELpla o SLayelplon Kol UTIOOTAPLEN KEVIPLKWY SIKTUAKWY UTIOSOHWV)
Kot Siktuakwyv urtodopwv acdaldeiog (Routers, Switches, Load Balancers, firewall, IDS)

ErmutA£ov, TWV aVWTEPW ATOLTHOEWY

®  £va TOUAGQXLOTOV OTEAEXOC QMO TA OVWTEPW Va £XEL oXeSLAOEL, gyKaTaoToeL Kol Béosl og
Aettoupyia Touldylotov pia olokAnpwpévn AUOn KeVIPLKAG Siktuakng umodoung n/kat
Sctuakng umodoung aocdoaleiag, n omola va umootnpilelt ocvotnua Suvaukétntag 30
€EUTINPETNTWV KOL AVW

® £va TOUAQXLOTOV OTEAEXOC aAMO Ta avwTépw Boa mpémel va Slabétel 8etry TOUAd)LOTOV
eunelpla oe Bépata aopalelag TMANPOPOPLOKWY CUCTNUATWY, TPOOTACIAG OeSOUEVWY
TMPOCWTILKOU XOPAKTAPA KAL TTPOCTACLOC OKEPALOTNTOC KAl SlaBeoiuotntag mAnpodoplwv

e Oa TpEmel va oOToLXeloOeTe(TOl €UMELpial OTIG TEXVOAOYLEC UTIOOTNPLKTIKOU AOYLOULKOU
Slaxeiplong aodalelag tou €pyou (Qradar)
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2{'@ Eimﬁmgggggamm_p@ﬂ_Vvam TouAdyLotov Téooepa (4), €K TwvV omoiwv
T ( ' nyoptoBL:

I. Zuotnuko Aoyopko(IBM Cognos, SPSS, i2, Case Manager)

Noa StaBétel touldyiotov 3 otehéxn yla to polo «YreOuvog ZuoTnLKoU AOYLOULKOU» KaBéva £k
Twv onoiwv Ba mpémel va Slabétel gumelpia Touhdylotov 3 €TwV OTNV gykataotaon kKot dlaxeipion
TANPodOopLOKWY CUCTNUATWY Kol ta omola Ba mpémel va SLaBETouv CWPEUTIKA eumelpia o€
ocuotuata Business Intelligence kol oto clotnua avixveuong, MPOANYNG, QMOTPOTNG AMATNG TOU
16iou kataokevootr WE To UdLoTApEVO cuotnua Tou HZ (IBM Cognos, SPSS, i2, Case Manager)

3.2.2. Na 1ig utrnpeoieg ToTTou B
A. Na StaBtel 1 otéAexog yla to poAo «ApXLtéktwv Emyelpnotakwv Edpappoywv», To omoio Ba mpémnet va
SlaBéteL:

® TIAVETILOTNHLOKO TiTAO oTouSWVv oTov Topéa MANPOGOPLKNG EMLOTAKNG, 1 UNXAVIKOU AoyLlopkol f
LloodUvapwv

e 10et] touAdylotov epmelpia o OXeESLAOUO OAOKANPWUEVWY TIANPODOPLAKWY CUCTNUATWY
(mpocdloplopdg kot smdoyr) AVoswv / TPOIOVTWY Kot TAATHOPUWY AOYLOULKOU, TEXVOAOYLWY,
TPOTUTIWYV Kal PeBoSOoAOYLWV aVATTUENG) OPXLITEKTOVLKAC TPLWV ETUMESWV QLOTIOLWVTOC COUITEG
TMPOIOVIWY TOU KOTOOKEUAOTH TOU core cuotnuatog Tou IHX (BA. KebdAalo 2.2.2 Tou MapOVIOC
Mapaptipatog)

®  YVWOELC KaL eumelpia oe texvoloyieg SOAP, XML, WDSL, Java EE

e 5eT TouAdylotov eumelpia o B€on ouvtoviot opadag avAamTuéng edaPUOYWY OPXLTEKTOVLKIG
TPLWV ETIUIMES WV

e  2€Tr TOUAQLOTOV EUMELpia 0 €pya NAEKTPOVIKNG UYElag

B. Na StaBtel 3 oteAéxn yla to poAo «EmiXelpnolakag Avaluticn, kabéva ek Twv onoiwv Ba mpémel va
SlabéteL:

® TIAVETILOTNMLOKO T{TAO omoudwv

e 5eTr| TouAdylotov eumelpio o peBodoloyieg avaAuong Kol HOVIEAOTOLNGNG ETLXELPNOLOKWY
Sladlkaowwy, TV avalucon Kol QOTELKOVION POoWV €£pyaciag, TNV KATOAPTLON ETLXELPNOLOKWY
HOVTEAWV KoL TRV oAokAnpwor] Toug pe Texvoloyiec MAnpodoptkic Kal EMmkovwviwy

ErumA£ov, TV avWTEPW AMALTHOEWY

e 500 Touldylotov otedéxn amd Ta avwtépw Ba pémnel va Slabétouv 3T TOUAAXLOTOV EUTELpia o
avaAuon mANPodopLAKWY CUCTNUATWY OTO XWPO TNE LYELag

I Na StaBftel evvéa (9) oteAéxn opadag svowpdtwong spoppoywv [avamtuén] yla touc poloug
«YneBuvog Zxedioopol & Avantuéng Edappoywv», kol «YmelOuvog Awaoddaiiong Mowdtntag
Edappoywv» kabéva ek Twv omoiwv Oa mpenel va SLabETeL:

®  TIAVETUOTNMLOKO TiTAO omoudwv

e 5eTn TOUAGYLOTOV eumelpio o uAomoinon (oxeblaopd, avamrtun, €Aeyxo, mopopetpomoinon)
edopUoywy O€ KAmoLa amo Ti¢ texvoloyieg ulomoinong tou IHI (core epappoyec, add-ons / APIs,
BA. Kedpalato 2.2.2 Tou mapovtog MNapaptripatog)
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EmumA£ov, TV aVWTEPW AMALTHOEWY

e  £vO TOUAQXLOTOV OTEAEXOC MO Ta avwTépw Ba mpémel va Slobétel 10etr) TOUAAXLOTOV EUTELPLOL
OTLG TEXVoAoyieg uAomoinong tng core edappoyng IHZ (Oracle ADF)

e Do TPEMEL va TEKUNPLWVETOL OOPOLOTIKA EUMELPla O OAEC TIC avADEPOUEVEG TEXVOAOYLEG
avantuéng edpappoywv tou IHI yla Tig core Kat Tig mpodobeteg edpappoyeg (BA. KeddAato 2.2.2 Tou
mapovrog Mapaptiuatog)

e 2 TOUAGQ)LOTOV OTEAEXN amd To avwtEépw Ba mpémel va Slabétouv miotomnoinon otnv texvoloyia
Oracle Application Development Framework (ADF)

e 2 TOUAQXLOTOV OTEAEXN amd Ta avwTépw Ba mpémel vo SlaBEtouv eumelpla o avamrtuén
edapUoOywV OTO XWPO TNEG NAEKTPOVIKNG Lyelag

A. Na SuaBétel técoepa (4) otedéxn opadag evowpdtwong epappoywv [umoothplén umodouwv] yla Toug
poAoug «YrmewBuvog Badong Asdopévwvy, kal «YrievBuvog Application Server» kaBva £k Twv onoiwv Ba
nipenel va Slabétel:

e  TIOVETILOTNULAKO TITAO omoudwyv

e  8eTr TOUAGXLOTOV eunelpia o Tapapetpomnoinon, Stoxeipton kot Stachaiion KaAng Asttoupyiag
oTa AOYLOULKA Texvoloyiag mou xpnotpomololvtal oto XHI oto avtiotolyo eninedo (DataBase
layer, Application Layer) tou kaBe polou, €k Twv omoiwv Touldxlwotov 3 £t va eival o€
gykataotaoel uPnAov pubuoL cuvariaywv (> 100.000 transactions tnv nuépa)

EmumA£ov, TWV aVWTEPW OMALTHOEWY

e 1 touldylotov otélexog amod Ta avwTEPw Bo TIPEMEL va £XEL eumelpia og Slaxeiplon cuoTtnpaTwy
Baoswv AsSopévwv touldylotov 4 kOpPBwv (nodes) os Siataén cluster

e Oa mpéEmel va otolyeloBeteital 0OpOLOTIKA euMelpla 08 OAeC TG OVADEPOUEVEG TEXVOAOYLEG
erunédwyv Baong Asdopévwy Kat application Tou ZHE yia TIg core Kat TG mpocBeteg edaployES (PBA.
Kedahato 2.2.2 Tou mopovrog)

e Oa mpémnel va KaAUTITOVTaL ABPOLOTIKA OL KATWOL TILOTOTOLOELG
o Awxeipion Application Server Oracle Weblogic 11g
o Awaxeiplon Baong Asdopévwy Oracle Database 11g
o Avamrtuén oe texvohoyia PL/SQL Oracle

E. Na SwaBétel éva (1) otéAexog opddag evowuatwong epapuoywy yia To podo «YrmeuBuvog Aodaleiag
epappoywv» 1o omnoio Ba mpenel va Slabétel:

® TIAVETILOTNMLOKO TiTAO oTtoudwv otov Topén MANPOdOPLKNG ETLOTAKNG, 1N KNXAVIKOU AoyLopKoU 1)
Llooduvapwv

e 5e1r Touldylotov epmelpia os aodpalela spappoywy (application security) Aol os aopdalela web
services, mnyoiou kwdika, penetration & vulnerability testing, Java security / policies, fault
injection KA.

IT. Na SwaBétel U0 (2) oteAéxn ouddag evowuATwong ehopUOoywY yLa Toug poAoug «EMMELpOYVWHWY
Yyeiag» kal «Epunelpoyvwpwv HAektpovikig Zuvtayoypadnong» kabéva ek Twv omolwv Ba mpémel va
SlabéteL:

®  LETOTMTUXLAKO T(TAO oTtoudwv
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20 Dl[)Aﬁ@ t g@ 3@) 5 e —_l‘@agh, TOUAGxLOTOV 5 ek Twv omoiwv Ba mpénel va
elva Q)g’) o gz Y mzm%m UEmelpnotakol cupBoulou A/kat péloug Ttng
Ouadag Aoiknong Epyou

®  EKTETAWPEVN YVWON ETUXELPNOLOKWY Sladlkaolwv Slaxeiplong mpwtoPaduLloc ppovridag uyeiag

EmumAéov, TV aVwTEPW AMALTHOEWY
® 0 EUTELPOYVWUWV UYelag Ba TpEmel va SLoBETEL TEKUNPLWUEVA
O YVWOELG TPOTUNWV SLAAELTOUPYLKOTNTAC TNG UYElag
o eumelpla oe vlomoinon mAnpodoplokwyv cuotnudtwv uyeiag (HIS) pe e€elbikevon oe
AELTOUPYLKOTNTEG LOTPLIKOU dakéAou
® 0 EUTELPOYVWHWVY NAEKTPOVLIKAC ouvTtayoypadnong Ba mpenel va SLABETEL TEKUNPLWHUEVA
O EMMELPlA OTOUG ETUXELPNOLOKOUG KAVOVEC TOU KUKAOU {wNn¢ cuvtayoypadnong bapuakwy
KOLL TLOP OUTTE UTTTIK WV EEETACEWV

o eumepla os oxedlaopd Kol UAOTOLNGN OEPOMEUTIKWY TIPWTOKOAWY Kol HNTPWWV
acBevwy

3.2.3. Na 1ig utrnpeoieg TomTou I

A. Na SwaBétel éva (1) otéAexog ylo To podo «YmeuBuvog Mapaywylkng Asttoupyiag», to omoio Ba
nipenel va Slabétel:

® TIAVETUOTNHLOKO T{TAO oTIoUSWV OToV TOoPEQ TANPODOPLKNG ETUOTAKNG, 1 UNXAVIKOU AOYLOMKOU i
Llooduvapwv

e  8eTr TOUAG)LOTOV gUMeLpia og Slaxeiplon, Texvikn vmtooTnpLEn Asttoupyiag kot StachaAion KaAng
Aewtoupylog (ouvtipnon) Aoylopwol edopupoywv oe online web eykatdotacn, pe doptio
TouAdylotov 100.000 cuvallaywv npepnoiwg

e 5eTr TOUAGxlOTOV epmelpiat o B£€on ouvtovioT) opddag UTOoTAPLENG Asttoupyiag dappoywv
OPXLTEKTOVLKNC TPLWV EMITES WV

B. Na 8taB£teL éva (1) otéAeXog yio to poAo «YREUOUVOG ZUGTNUATWY» TO Omoio Ba MPEMEeL:

e Na 6lobétel 5etr] ToUAd)loToV eumelpia o Slaxelplon, Texvikr umoothplEn Aettoupylag kot
Staodalion kaAng Asttoupylag (ouvtrpnon) KEVIPIKWY UTIOAOYLOTLKWY UTIoSoUwY (eEUTNPETNTEG,
ouothuata anobrkeuong, cuotiuata backup)

e Na £xel oxebldoel, eykataoTRosl Kol Ofoel o Mopaywylkn Aeswtoupyia TouAdylotov pia
oAokAnpwuEVN AUon KeVIplKwY TIANPodopLaKWY UTIOSOUWY SUVOHLIKOTNTAS (0N 1 avwTeEPnS Twv
10 e€unnpetntwy, e texvoloyleg virtualization oe Data Center.

. Na diaBétel tpia (3) oteléxn yia 1o poAo «YelBuvog ZuoTNLKOU AOYLOULIKOU» KaBéva K TwV omoiwv
Ba mpénel:

e Na Owobétel 5etr] TouAdylotov eumelpio o Sloxeiplon, TexVikr umooThpLlEn Asttoupyiag Ko
Slaoddalion KaAng Aewtoupylog (ouvipnon) oTa UTIOOTNPLKTIKA AOYLOULIKA Agltoupylag Tng
umtoSopnG (AeLToupyLka@ cuoTAUATA, AOYLOULKA Virtualization)

e Noa €xel oxeSldoel, €ykaTAOTNOEL Kol BE0el o€ Mapaywylkn A£lToupyia TOUAGyLOTOV i
oAokAnpwpEvn AVGN KEVTPLKWY TTANPOdOPLAKWY UTIOSOUWY SUVAULKOTNTAS (0N | avwTepnG TwV
10 e€unnpetntwy, e texvoloyieg virtualization oe Data Center.
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20 D\'R@QWWQ{?@VWQ_G@%@WWEQ UTTOCTNPLKTIKOU AOYLOULKOU TOU £pyou
Linux, C

EmumtAéov Twv avWTEPW ATIALTHOEWY,

Oa TpEmeL va KaAUTITOVTOL aBpOoLOTIKA Ol KATWOL TLOTOMOLOELG:

YMOOTNPLKTLKOU  AoylopkoU  yla  Staxelplon  Astoupylkwv  ouotnuatwyv  (Oracle  Linux
Administration,)

YMOOTNPLKTIKOU AOYLOMLKOU Yl gyKaTaotooh Kol 0éon og Asitoupyla AELTOUPYLKWY CUCTNUATWVY
(Oracle Linux Implementation)

YnootnpkTikoU AoylopkoU Staxeiplong umodopwv (virtualization VMWare)

A. Na sraBtel tpia (3) oteAéxn yia To polo «YneOuvog Zxediaopol & Avamntuéng Edappoywv» kabéva
£K TWV omolwv Ba mpémel va SloBEteL:

TLAVETILOTNULOKO TITAO otoudwv

5et} ToUuAdloTOV eumelpia os ulomoinon (oxedlaopd, avamtuén, €leyxo, mapapeTpomnoinon)
edbapuoywyv oe kamola/eg and Tig texvoloyisg vAomoinong tou IHI (core edappoyég, add-ons /
APIs, BA. KebdAalo 2.2.2 Tou mopovtoc)

ErumA£ov, TV aQVWTEPW ATALTHOEWY

OQa TPEMEL va TEKUNPLWVETOL aBPOLOTIKA €eUMELpiol 08 OAeC TIC ovadEPOUEVEC TeXVOAOYIEG
avantuéng epappoywv tou IHI yla TIg core Kot Ti§ mpodabeteg epappuoyEg (BA. KeddAato 2.2.2 Tou
TapovTog)

€va TouAdyLotov otélexog Ba mpemel va SlabEtel miotonoinon otnv texvoloyia Oracle Application
Development Framework (ADF)

E. Na SlaBétel tpia (3) oteAéxn yla toug poAoug «YmewBuvog Bdaong Aedopévwv», kal «YmevBuvog
Application Server» kaBéva ek Twv omoiwv Oa mpénel va Slabétel:

TLAVETILOTNLOKO T{TAO omtoudwv

5eTr) TOUAQXLOTOV EUMELpia o MopapeTpomnoinaon, dlaxeipion kat Staopaiion kaAng Asttoupyiag
oTa AOYLOULKA Texvoloyiag mou xpnotpomololvtal oto YHY oto avtiotolxo eminedo (DataBase
layer, Application Layer) tou kaBe poAou, ek Twv omolwv 3 £Tn va gival og eyKATtooTAoel uPnAou
puBuoL cuvallaywv (> 100.000 transactions tnv nuépay)

ErutA£ov, TV aQVWTEPW ATMALTHOEWY

1 touhdyLotov OoTéAEXOC Ao Ta AvWTEPW Oa TIPEMEL va £XEL EUTELPLA OE SLOKELPLON CUOTNUATWY
Baoswv AsSopévwv touldylotov 4 kOpPBwv (nodes) os Siataén cluster

B0 TIPETIEL VAL TEKUNPLWVETAL ABPOLOTIKA eUTELpLO 08 OAEC TIG AVAPEPOUEVES TEXVOAOYIEG ETLUTES WV
Bdaong Asdopévwy kat application Tou ZHZ yia Tig core kat TG pocBeteg edpapuoyeg (BA. KedaAalo
2.2.2)

Ba mpémel vo kaAUTTovTal aBpoLoTika oL KATWOL TILOTOTIOLROELG
o Awoxeipion Application Server Oracle Weblogic 11g

o Awyeiplon Baong Asdopévwy Oracle Database 11g

o Avamrtuén oe texvohoyia PL/SQL Oracle
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IT. Na StaB£tel mévre (5) oteAéxn yla To polo «TeXVIKOG YtooTApLENG» Kabgva ek Twv omoiwy Oa mpémnel
va SLaBEétel:

e 3eTn TOUAA)XLOTOV EUNELpia o€ Slaxelplon, TexVIK umootiplen Acttoupylag kat Staohaiion KOANG
Aewtoupylog (ouvtnpnon) edapuoywv Aoylopikol oe online web eykatdotaocn pe doptio
TouAdylotov 100.000 cuvallaywv nuepnoiwg

ErunAéov

e O TPEMEL VA TEKUNPLWVETOL 0OPOLOTIKA EUTIELPLO € OAEG TLG AVADEPOUEVEG TEXVOAOYLEG ETULMES WV
application koL web Tou ZHZ yla Tig core kat Tig mpooBeteg epappoyeS (BA. KeddAaro 2.2.2)

e Od MPEMEL VA TEKUNPLWVETAL aBPOLOTIKA eUMELpia og TeEXVOAoyieg web services (REST, SOAP, WSDL,
XML)

Z. Na SuaBgtel 6U0 (2) oteAéxn ywa toug pohoug «Eumelpoyvwpwv Yyeiag» kot «EUTELPOYVWHWV
HAektpovikig Zuvtayoypadnong» Kabéva ek Twv omolwv Ba mpEmeL va SLobETeL:

®  LETOMTUXLOKO T(TAO oTtoUd WV

e TouAdylotov 10t eunelpia o £pya TOU eUpUTEPOU TOUE e-health, TouAdylotov 5 ek Twv omolwy
Ba mpEmel va eival und To pONO EUTIELPOYVWHOVA /KAl EUTTELPOU EMIXELPNOLAKOU cupBouAou
A/kat pehoug Opddag Atoiknong Epyou

®  EKTETAWPEVN YVWON ETUXELPNOLOKWY Sladlkaolwv Slaxeiplong mpwtoPadulog ppovtidag vyeiag

EmumtA£ov, TV avWTEPW AMALTHOEWY
e O gunelpoyvwpwy vyeiag Ba mpénel va SLaBETeL TeEKUNPLWHUEVAL
O YVWOELG MPOTUTIWV SLOAELTOUPYLKOTNTOC TNG UYELag

o eumelpla og vlomoinon mAnpodoplakwy ocuotnuAatwv uyeilag (HIS) pe efeldikevon oe
AELTOUPYLKOTNTEG LOTPLIKOU dakéAou

e O EUNMELPOYVWHWY NAEKTPOVLIKAG ouvtayoypadnong Ba mpémel va SLABETEL TEKUNPLWHUEVA

O  EUMELPlA OTOUG ETLXELPNOLAKOUG KAVOVEG TOU KUKAOU {wN¢ cuvtayoypddpnong Gapuakwy Kot
TIOLPATIEUMTIKWY EEETACEWV

o  eumelpla oto oxedlaopd Kal uAomoinon BepameUTIKWY MPWTOKOAAWY KAl UNTPWWY 0oBEVWY

3.2.4. Ta g utrnpeoieg TOTTOU A
A. Na swaBétel éva (1) otéAexog yia to poho «Texvikog YrevBuvog Call Center», to omoio Ba mpémel va
SlabéteL:

e [laVemLOTNHLOKO TiTAO oTIOUSWV

e 8eTn TOUAG)LOTOV gumelpla os avaloyn B£on umeuBuvou Slaxelplong UTNPECLWV TNAEDWVIKAG
gfunnpétnong (call center manager), ek Twv omolwv 2 £tn va adopolv £lSLKA eumelpla o
oxedlaopod kot euBuvn Asttoupyiag umnpeolwv TNAEGWVLKAC EUTINPETNONG OTOV TOUEN UYELOC

B. Na StaB£tel 800 (2) otedéxn yia To poAo «Mpoiotdapevog Bapdiag», kabéva amnod ta onoia Oa mpénel va
SlabéteL:

e 5et] TouAdylotov eumelpla oe avaloyn Béon cuvtoviotn ouadag call agents touAdylotov 10
OTOUWVY, EK TWV omoiwv 2 £€tn va adopouVv L8LKN EUNELpia 0 UTTOGTHPLEN UTINPECLWV TNAEDWVIKAG
e€umnp£Tnong otov TopEa uyelag
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. Na SlaBfteL oktw (8) oteAéxn yia 1o polo «TnAepwvikdg eknpoowrnog (call agent)» kaBéva amnd ta
omnola Ba npémnet va StabEtel

e 3eTr TouAdylotov epmelpia og B€on call agent, ek Twv omolwv 1 £€to¢ va adopd mapoxr UNNPECLWY
tNAsdwVIKAG eEUTINPETNONG OTOV TOPEN LYELQG.

3.2.5. Na 1ig utrnpeoieg TomTou E

Na SwaBétel tpia (3) otedéxn yia toug poloucg «YmevBuvog Epyou» kal «AvamAnpwtr YmeuOuvog
‘Epyou» (BA. Kepdhato 3.1.5), kaBéva ek Twv onoiwv Ba mpEmeL:

e Na SlaBétel MAVEMLOTNULAKO KOL LETOMTUXLOKO T{TAO oTtIoUS WV
e Na SlaBétel 12t TouAdyLoToV epmelpia oe Stoxeiplon épywv mMAnpodopLkAg,

e Na €xeL uhomolioel og polo YrieuBuvou Epyou | AvamAnpwtr YreuBuvou Epyou 800 TouAdxLotov
£pya (mpolmoAoylopol peyaAUtepou Twv 500.000€ £€Kk00TO) OTOV TOMEA TNG NAEKTPOVIKN G UYELDG
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4. AIOIKHEH — AIAXEIPIZH EPFOY & THPHEH OPON SLA.

Ma ™ Staoddlion Tou BEATIOTOU ATMOTEAEOUOTOC TOU £pyou, amalteital o umoPndlog avadoxog va
SlaBétel pla Sokiuoopévn Kal gupfwg amodekt pebBodoloyia Sloiknong £€pyou, kabBwg kot va
OUHHOPPWVETAL ATTAPEYKALTA UE TA UPLOTAUEVA eMiMeSa TTAPOXNC TWV UTINPECLWVY TOU ZHI.

4.1. MeBodoAoyia diaxeipiong épyou.
O unoynolog Avadoxog eival umoxpewpévog va cUUTEePIAABeEL otnv mpoodopd Tou peBodoroyia
Sloiknong kat Saxeiplong tou Epyou otnv omoia Ba meplypddel KAt gAAXLOTOV TOV TPOTO E TOV Omolov
Ba dlaxelpiletal:

e Tnv mapakoAouBnon mpoddou Tou GUGLKOU QVILIKELUEVOU

e Tnv pnon Twv XpovoSLaypappATWY TWV EKTEAECTIKWY CUUBACEWY

e Tic amokAloELg KoL To BEpaATa TOU TPOKUTITOUV KATA TNV UAOTIOINGN

e Tn ouppopdwon Ue TG podlaypadEg mapox g TWV UNPECLWY

e To ouUVTOVLOUO TWV OUAdwVY epyaciog Hetafl Toug ald kal pe Tnv AvaBétouoa Apxn

e Toug KIvdUVOUG KaL TIC TIPOTACELG QVTLUETWITLONC TOUC

e Tig Sladikaoieg SloaodpAAlong MoLOTNTAG TWV MAPEXOUEVWV UTINPECLWY KOL TWV TApoSOTEWY

e Tic Sladlkaoleg €KTUNONG TNG TOLOTNTAG TOU TIAPAYOUEVOU QTMOTEAECUOTOG KOl TWV TUXOV
SLopBwTkWwV SpAdoewv MPoacappoyng Kal BeAtiwong

e Ta atipoto 0AAQYyWV EML TOU TPOTIOU TAPOXN S TWV ATALTOUUEVWY UTINPECLWV
e Tnv opydvwon Kol mapadocn TwV OXETIKWVY MapaSoTEWV

e  Tnv TaKTIKN evnuépwan tng AvaBetouoag ApxNG Ko AOUTwY EUTTAEKOUEVWV

O unoynodlog odeidel otnv mpoodopd tOu va TeplypadPel Tt TAPadoTEN, TNV OPYAVWON Kol TO
TLEPLEXOUEVO TOUC OE OXEON HE TIG EAAXLOTEG AMALTAOELG TNC SLaknpuéng.

4.2. Mapoxn utrnpeciwv cup@wvnuévou emimédou (Service Level Agreement).

OL mapexopeveg and Tov avadoxo umnpeocieg tehoUv umo kabeotwg Service Level Agreement (SLA)
oUUPWVA LE TA KATWTEPW:

4.2.1. TRApnon 6pwyv SLA Tou Kupiwg ‘Epyou
O Avadoxog tn¢ Zupdwviag MAatoiou umoxpeoUTal va TNPel 0TO AKEPALO TOUG OPOUC KAl TG MPoUToBEoELg
Tou SLA mou Siémel tn Asttoupyia tou Kupiwg Epyou (BA. Noapdptnua 2) yla 0Ao To Xpoviko Sldotnua
Slapkelag Tng Tupdwviag MAatoiou. e nepintwon pUn cuppdpdwonc tou avadoxou, n onoia Ba odnynost
TeEKUNpLWUEVE og mapaBiaon twv dpwv autwv (Y kaBuotépnon amokpLong TOU CUCTAUATOC MEPAV TOU
emnutpentov), Oa edappootolv 6To MTPOCWIO Tou Ta TTPOPAEMOUEVA YLa TV TteEPiodo gyyunong Tou Kupiwg
£pyou HETPO.

Ta avwtépw oxvouy yla Tic Katnyopieg Ynnpeowv A, B kat I tng mapovoag Staknpuénc.

ErunpdoBeta, ywa T Ymnpeoieg Katnyopiag B, toxlouv wg mpog toug xpovoug mopdadoong Twv
napadotéwy (VEwv Asttoupylwv) Ta avadepopeva oto Kepahato 5.2  Knpuén OLKOVOLLLKOU dopéa
EKTITWTOU - KupwoeLg mepl pntpwv kabuotépnong.

YeAiba 102



20D BB eSS e formygers i o

L UTiNpecieg tnAePpwvik unnpemonq KaAUTITOVTOL ATO Ta emineda eEunnpetnong mou opilovral pe
Baon TIg KATWOL EAAYLOTEC AmaLTOELG TToloTNTOC (Seikteg anodoong):

AEIKTHZ | AMAITHZH METPHZH

Méoog XpOvog avapovng MEXPL TNV AVTOMOKPLON amod  TpAktopa
(oupmepappavopévou Kal Tou XpOvou TUXOV eloaywylkol pnvUpatog), ebpocov
0 NUePnoLog aplBuog kAnoswv 6ev umepPaivel tig 1.000. Q¢ Baon Avadopdg
Aappavetal o pAvag

Q1 < 30 sec

Méoog XpOvoG avapovng MEXPL TNV AVIOMOKPLON amd  TpAktopa
(oupmepapBavopévou Kal Tou XpOVou TUXOV eloaywylkol pnvUpatog), ebocov
Q2 0 nuepnolog aplbuog kKAnoswv umepPaivel Tic 1.000 kat €wg TG 2.000 kKAnoelg | <60sec
€AV TIPOKELTAL Yla €KTAKTO YEYOVOC, N TG 5.000 KAROElC av TPOKeLTAl yLla
TIPOYPOUUATIOUEVO YeYovOC. Q¢ Baon Avadopdg Aappavetal o pHAvag

Méoo mooootd KARoewv mou dgv e€umnpetnOnkay, evw Atav o avapovr >30s
Q3 (abandon rate) edpocov o aplBOUog twv KANoewv Sev umepPaivel T 2.000 | <3%,
nuepnolwe. Q¢ Baon Avadopdg Aappavetal o pivag

Méoo mooootd KARoewv mou &gv e€umnpetnOnKay, eVvw ATav o avapovr >60s
Q4 (abandon rate) oe meputtwoelg nuepnolwv kKAnoswv and 2.000 £wg 5.000. Q¢ | <5%,
Baon Avadopadg AapBavetal o pAvag

Mooootd tou Xpovou oe Aemtd /MAva mou 1o TnAsdwvikd Kévipo mapéxel

Q5 , , > 98%
uninpeoieg (AtaBeopuotnta).
MooooTo KANCEWYV TTOU amaviwvtal eviog 30 deutepoAémtwy. YioAoyiletal wg to
Q6 nnAiko aplOpol KANcewv Tou amavtnonkov eviog Tou opilou TPOG GUVOALKO >80%
(o]

aplBud kANnoswv oto Sldotnua PETpnonc. Q¢ Bdaon avadopdg Aappavetal o
uivag

Y& meplmtwon pn tpnong Twv dektwy anodoong Ba erBarlovral prtpeg otov Avadoxo wg e€Nc:

Ma k&Be pnva katd tov onoiov o Asiktng Q1 umoAeinetal tng mpodlaypadng tote yla kabes 15" emutAéov
TOU HEoou Xpdvou avapovng emBAAAetal pAtpa ion pe 5% Tou pnviaiou KGaToug tng Ynnpeoiag.

Ma k&Be pnva Kkatd tov onoilov o Asiktng Q2 umoAeinetal tng mpodlaypadng tote yla kabe 15" emutAéov
TOU Héoou Xpdvou avapovng emBarAetal pAtpa ion e 5% tou pnviaiou KGOTouG TG Yinpeoiag.

Ma kaBe piva katd tov onoiov o Aeiktng Q3 umoAeinetal tng npodlaypadng Tote yla KAbe 5% emutAéov
Tou emutpentol emBarAetal pRtpa lon pe 1% tou pnviaiou kdotoug TG Ynnpeolag.

Mo kaBe priva katd tov onolov o Asiktng Q4 umoAeinetal Tng mpodlaypadng TOTe ylao Kabe 5% emumAéov
Tou emutpentol emBarAetal pRtpa lon pe 1% tou pnviaiou kdotoug TG Ynnpeolag.

Mo kaBe prva katd tov omolov o Agiktng Q5 umoAeinetal tng mpodlaypadnc tote ylo kabe emumAfov wpa
un SlaBecuotnTog (EVtog TOu EMITPEMTOU emMBAMETAL pATPA (on Me 1% TOu Unviaiou KOOTOUG TNG
Yrnnpeoiog.

Mo kaBe prva katd tov omoiov o Asiktng Q6 umoAeimetal tng mpodlaypodng, emBANAeTAL priTP lON HE:

T0 5% tou pnviaiou kbdotoug TG Ymnpeoiog, €bO0OV TO MOCOOTO KANCEWV TOU amavtwvtol og 30”
Kupaivetat and 50,00% ewg 79,99%.

10 10% Ttou pnviaiou kootoug tng Ymnpeoiag, epdoov to MOCOOTO KANCEWV TOU amaviwvial o€ 30”7
Kupaivetal and 0% £wg 49,99%
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OL avwTépw pATPEG eMIBAAAOVTOL ABPOLOTIKA.

4.3. Tétmrog YAotmroinong — NMapdadoong Zuppartikou ‘Epyou.

O Avadoxog oto mAaiolo g ekdotote EkteAeoTikng 2UpBaong Ba UAOTIOLEL TIG EMIUEPOUC Epyacieg Kal Ba
umoBaleL Ta mapadotéa oTo XwPo th¢ Avabétouoag Apxng.

Ol Avadoyol ota onueia mapddoong UTINPECLWV TWV EMUEPOUG EKTEAECTIKWY CUBACEWY UTIOXPEOUVTOL:
® VO EKTEAEOOUV OTOLASHTIOTE Epyaoia ATALTELTAL YLO TV UAOTIOINGN TWV UTTOXPEWOEWVY TOUG

e VO OUVEPYOOTOUV KATAAANAQ e Toug uteuBuvoug tng AvaBétouaag ApxXNG KOl TWV EUTAEKOUEVWY
Qoptwv
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NAPAPTHMA 2 - MNepiypadn 6pwv SLA KupiwgEpyou HZ.

5. Opoi SLA

IT0 MopovV TapdpTnua Teplypadovtal ol 6pol Tou SLA tou Kupiwg Epyou tou IHZ otoug omoioug
odeidel va ocuppopdwBel o Avadoxo¢ tng mapovoag. To TMARPeg cupPBorato SLA Ba eival otn
S1a6eon tou Avadoyou amd tnv HAIKA, evw oto mapov €xouv epAndBel oL kuplotepoL 6pol.

5.1. Opiopoi

Q¢ Mn AwBeowotnta twv MNpoodepopsvwy Yrnpeowv (MANY) (Downtime) opiletat n pn
Sl00eooTNTO TIEPAV TWV ETITPEMTWY HEYLOTWY XPOVWV QIMOKOTAOTAONC TPOPRANUATWYV TwWV
Aettoupylwyv Tou ZHZ ava pnva

Qg Texvikn Opada YmootnpEng (TOY) opiletal n opdda tou Avadoxou mou Ba avoaAdfel Tn
Aettoupyia, cuvtipnon kat emtiAuch Twv MPoBANUATWY Tou IHZ

Q¢ Xpovog Anokatdotaong opiletal w¢ to Sldotnua anod tnv avayyeAio tou mpofANRpatog péxpL
Vv enavadopd o€ KAVOVLKN AsLToupyla.

Ta Entineda 2oBapotntag NpoPAnuartog opilovral wg KATwoL:

O

Eneiyov: Anatteital apeon snépPaocn. Adpopd mpoPAnpato mou nmapoucialovral Kot Sgv
ETUTPETIOUV TNV AELTOUPYLA HEPOUC N/KAL TOU GUVOAOU TWV UTINPECLWY TOU IHI.

YPnAr: Anawteitat toxela eméuPacn. Adopd mpoPAnupata mou Tapouctdlovial os
Kploleg unnpeoieg AeLToupylag TWV CUCTNUATWY UTIOOTHPLENG, XPOVLKA UALoBNTEC.

Métpla: Anauteital emépPaon. Abopd mpoBARuaTa TOU TaPoUCLAloVTaL O 1N KPLOoLUES
UTINPECLEG AELTOUPYLOC TWV CUCTNHATWY UTIOOTNPLENG, OXL XPOVLKA evaicBnTec.

XapnAn: Aixw¢ onuavtikd avtiktumo. Adopd TpofAnuoTa TIOU Tapoucldlovial CE
MEMOVWHEVEC UTINPECLEC AelToupylag TWV oUSTNUATWY UTOOTHPLENG, SiXWG aVTIKTUTIO OTNV
opoAn KoL adSLaAeuntn Aettoupyia Tou.

Mo tnv pé€tpnon tng anodoong / amokpLong Loxvouv oL akoAouBol opLopol:

O

AmA6 Epwtnua (Simple Query): Eva epwtnua to omnoio ekteAeital o €va rj dvo (joined
tables) mivakeg tng Baong dedopévwy.

JUvOeto Epwtnua (Complex Query): Eva epwtnua To oOmoio ekteleital o TPEG N
neplocotepoug (joined tables) mivakeg tng Baong Sedopévwv.

Avadopéc: Mua avadopd £tolun yla ektumwon.
DOopuec: Déptwpa (Loading) puiog dpopuag.

Awayxeiplon Eyypadwv: AvéBaopa (uploading), katéfacpa (downloading) kat avolypa evog
gyypadou mpog/amnod To cUCTNA OTOV UTIOAOYLOTH TOU XpHoTn.

o Evepydg Xpnotng (Active user): Xpnotng TOU OUOCTHAMATOG O OMOLOG XPNOLUOTIOLEL
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O Xpovog Amokplong: To Xpovikd Staotnua Petafl TNG XPOVIKAG OTLYMNG TIOU O XPHOTNG
gekvael pLa Aettoupyla (m.y. motwvtog pLo emhoyn Tou cuothpatog (Button, link)) €wg
Tn oty mou n oeAida (web-form) epdaviletal evnuepwpévn pe OAeG TIG MAnpodopleg
mou {NTtRBnkav amo to XPrHotn n ot mepintwon evnuépwong (update) sudaviletol to
OXETIKO pnvupa emiPeBaiwong. Asdopévou Twv KaBuOTEPNOEWV TIOU MMOPsl  va
UTIApYoUV oTto SiKTtuo, 0 €Aeyxog Tou Ba Slevepyeltal AMOKAELOTIKA Og TOTUKA SiKTUQ
(Local Area Networks — LAN).

5.2. ZKomrog Kal Sidpkeia Tou cupBoAaiou

e O Avadoxog Ba TapéxeL TIC UTINPECIEG oOn site OTOUG XWPOUC EYKATAOCTOONC TOU CUOTNUATOC
(main site & DRS).

e To JupPBohalo KOAUTITEL €mionG TIC UTINPECIEG EYKATAOTAONG, UMOOTNPLENG, OuVTAPNONG,
avTlkataotacng kal omokatdaotaons PAafwv tou eomAlopol mou £xel mopoxwpnBel amod tov
Avabdoxo tou Kuplwg Epyou Kat Tou én undpyxovtog e€omALopol Tou €xel alomolnOsl.

5.3. MapoxA Twv utrnpeciwyv SLA

e 0O Xpovog anokplong (oe meptParlov TomikoU Siktuou) dev Ba mpenel va Esmepva:

0 3 8eutepOAemTa yLo TNV eKTEAEON TOU 90% TWV AMAWY EPWTNUATWV.

O 6 6eutepOAenTa YL TNV EKTEAECT TOU 99% TWV AMAWV EPWTNUATWV.

O 6 8gutepOAEMTA YLO TNV EKTEAECH TOU 95% TWV CUVOETWVY EPWTNUATWV.
0 11 deutepoOAemta yLa TNV eKTEAECT TOU 99% TwV CUVOBETWY EPWTNUATWV.
O 7 SeutepOAenta yla TNV EKTEAECT TWV 95% Twv avadopwv.

O 16 SeutepoOAenta yLa TNV EKTEAECH TOU 99% TwV avapopwv.

O 4 SeutepOAenta yla TNV eKTEAEON (DOpTWHA) TWV 95% TwWV dopUWV.

o 7 deutepolemra yla tnVv ektéleon (PpopTwpa) Tou 99% Twv Gopuwv.

O 6 O&eutepdhenta yla TNV ektédecon Tou 95% Twv Asltoupylwv TIOU  adopouv
Sloxeiplon eyypdadwv.

0 9 O&eutepdhenta yla TNV ektéAeon Tou 99% Twv Asltoupylwv TIoU  adopouv
Slaxeiplon eyypddwv.

e To clotnua Bo MPEMEL VA TTAPEXEL TOUC AVWTEPW XPOVOUG ATIOKPLONG LA TOUAQXLOTOV
20.000 Tautoyxpovouc evepyoUg XPHOTEG.

e O Avadoxoc Ba mpémel va AdBel umoyn Tou TUXOV XPOVOUC QUXUAG OTnV A£LToupyla Tou
OUOTAUOTOG.

e Awadikacio xapaktnplopol Twy MPoPANUATWY

O Avadoxog oe ouvepyacio pe Tov Epyodotn opilel TOUAGXLOTOV TECOEPLS TIPOTEPOLOTNTEG
mpoBAnuaTwy avaloya He tn coBapotnta Onwc kabopiotnkav otnv evotnta Oplopol:
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o YnAq
o Métpla
o XapnAi

H AvaBétouoa Apxn os ouvepyaoia pe Tov Avadoyo, SUvatal va EMaVOKATATACOEL ava Sinvo LExpL
10% (taén pey€Boug) OTIC MAPATIAVW KOATNYOPLEC TO OUVOAO TWV EYKATECTNUEVWY CUGTNUATWY,

epopuoywv.

e Katnyoplomoinon tng coBopotntag Twv MPOoBANUATWY yLa TO GUVOAO TWV AELTOUPYLWV

OAec oL Sladikaoieg Asttoupylag tng HI evtdooovtol OTIG MOPOKATW BACLKEC KOTNYOPLEC OTIC OTOoieg
avtlotolxeltal éva eminedo coPapotntag UTapEng mPoBARUATOG.

Agvrovpyia XoBapotnTa
popiqparog

[popriparto e£0mMc o) — AOYIGUIKOV TOV KEVTpIKoD Xvotipatog H-X mov Eneiyov

emMpedlovv TV TOPOYN TOV VINPECLOV

ITpoPAfjuata mov exnpedlovv Ti¢ dradikacies entkovmviag tov portal —
kabvotepnoeig call center kot Aouwol punyavicpros VITOGTHPIENS YPNOTOV.

[TpopAnparta mov emnpedlovv Tig dadikacieg evnuépmong tov DRS

[poPAiparta mov emnpedlovy TV OTOKPICT) TOV GLGTHLOTOS OTTMG CVTY|
epypaeeTon 6to Tapdv SLA, apapovpéveov Tov kabuotepncemy Tov
SKTHOV.

Aound mpoPAnuata keviptkod eEomhopov kat Pactkod Aoyioukod (main site
& DRS)

ITpopAqpoata (bugs) oto MIS & reporting
ITpopAnuoata (bugs) otovg aiyopifuovg batch eréyyov

Mivakacg 1: Katnyoplomoinon ZoBapotntag Yrapéng NpoBAnuatog ava Asttoupyia

Enetyov

Eneiyov

Enetyov
YymM

Yynn

Xopnn

Mo kaBe kotnyopia opiletal o péylotog xpovog amokataotaong yio avalndn subuvng emiluong Ko
emiluong, KALLOKWTA yLa To cUVOAO TwV MPOBANUATWY:

Kotnyopio Xopapotnrog Méyotog XpOovog ATOKATAGTOONGS 00 TN 6TIYp) TG
Ipopipatoc avayyeliag [opeg], ava Tpofinpa

Xopnhn (R1)

Métpia (R2)
Yynin (R3)
Enciyov (R4)

Mivakag 2: Méylotol Xpovol Antokatdotacng MpoBARuartog

2eAiba 107



Zﬁ LEA ) QOQ@QTZ;%@ Ammggzlﬂ JLUOTOC, N Knviaila pn dtabsoiuotnta mEpoy
LQL Oﬁg K NG atwv' T poodepopévwy umnpectwv (MAMY) ywa 1o
ovuotnua tng H-Z eival amdAutol. INUELWVETOL OPWE OTL dev emiBaldovtal Kupwaoelg otov Avadoxo ¢’

ooov SlamiotwBel “Avwtepn Bia” amd tnv omola mpokalsital aduvapio avtamokplong oToug 6poug Tou
SLA . H amodelén g “Avwtepng Blag” Baplvel tov Avadoxo.

e Mnyaviopol kat ot Stadikacieg avayvwplong Aobwv

Enefepyaoia Oebopévwy, Katnyoplomoinon AoBwv Kal oOTATIOTK ovaluon 6Oa  Tmpémel  va
XpnolpomolnBouv yla tThv avayvwplon enavolauBavopevwyv AaBwv kal tnv Tumomnoinon tng emilvong
TOUG.

5.4. Meiwoeig Mnviaiou TipQuaTog Adyw pn diaBecipdTnrag

OL UETPAOELG MOLOTNTAG, O auTAV TNV Katnyopia, Ba AapBdvovtat cuAléyovtag otolxeia amd tn
Aeltoupyla TOU OUOTAUOTOG KOl Twv edappoywv Xwpil¢ va Aaupavetat umoyn n kabuotépnon mou
pmnopel va odeiretal oto Siktuo emikovwviag.

H unépfaon t¢ pnviaiog pn  SlaBesoudtnog  (mépav  TwV  ETUTPEMTWYV  HEYLOTWY  XPOVWV
QTTOKATACTAONG TPOPANUATWY TWV TMPOCPEPOUEVWY UTINPESLWY) — MAMY yla To UVOAO TwV TPOIOVTWY
Tou Epyou, emoUpel LELWOELS TOU UNVLAIOU TIUAMOTOG TTou opilovtal ocUpdwva pe Ta KATwOL:

Méywet™n Mnvweio Mn AwOcopotnta llpoocpepopevov Pitpa vaépPaocng

VANPECLAOV

EBdounvta dvo dpeg (abpototikd) pn dtobecipudmmrog 10% tov unviaiov
TEPAV TAOV EMTPETTOV PEYIGTOV YPOVOV OMOKOTAGTACTG TIUNHOTOG, OTMG AVTO
mpofAnudtov Tov Asttovpyudv g HE yo o Xopning &xet dropopewOet

YoBapotntog [TpofAnpato Tov TUPOLCIAGTNKAY GTO
GUVOAO TOVL GLGTILOTOC VAL PvaL.

Tpuavta €1 dpeg (aBpototikd) pun dabecuodTnTog TEPAY 20% tov pnviaiov
TOV EMTPENTAOV UEYITTOV XPOVOV OTOKATAGTOONG TN UATOG, 0TS avTd
TpoPAnuatOV TV Asttovpytmv g HE yia ta Métpiag &xel drapoppwOet

YoBapomrog [IpofAnpata Tov TapoLGIAGTNKAY GTO
GUVOAO TOV GLGTHUOTOC OVOL LU VAL

Eikoot éva dpeg (abpototikd) pn dtabecipotmrog mépav 30% tov pnviaiov
TOV EMTPENTAOV LEYIGTOV XPOVOV OTOKATAGTOCNG TN HOTOS, OT®G aVTd
TpofAnudtov Tov Asttovpydv g HE yuo ta Yyming &xel Otapopebel

YoBapdtnrog [TpofAnpata Tov TOPOLGLAGTKAY GTO
GUVOAO TOV GLUGTHLOTOG AVEL U VOL.

Entd ®peg (aBpoiotikd) pun dtabeciudtnrog mépav TV 50% tov pnviaiov
EMTPENTOV UEYIOTMOV XPOVOV OTOKUTAGTOCNG TN HATOG, 0TS avTd
TpofAnudtov Tmv Asttovpyudv g HE o ta Ensiyovcag &xet dropopewOet

YoBapomrog [IpofAnpata Tov TaPoLGIAGTNKAY GTO
GUVOAO TOV GLGTHUOTOG OVOL VAL

Mivakag 4 : Mn AwBsootnta twv MNpoodepduevwy Yrinpeowv (MANY)
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Aleukplviletal gmiong OtL pn SlaBeoluoTNTA LLOG HOVASAG CUVETAYETOL TN 1N SlaBecipdtnTa OAWY TWV
HoVASWV Tou €€apTWVTOL AELTOUPYLA ATIO AUTAV.

Evvoeital oOtL oto Xpovo ektd¢ Asttoupyiag (downtime) OSev  Aappavovtoar um oYV oL
nipoPAenopeveg Slakomég Asttoupyiag (mX. oL Slokomeég AOYyw TPOANTTIKNAG ouvtipnong, oute ol
QmALTOUUEVEG SLAKOTEG Yot avaBaduion tou €€OMALOUOU 1 TOU AOYLOMLKOU Tou Sev €lval avaykaia yla

v eniAuon Aettoupyikol TpoBARpatog). AvtiBétwe Aappdavovtal urt’ oYy ot Slakomég Aettoupylog Adyw
ETILOKEVAOTLKI G OUVTHPNONG.

5.5. Ava@opég CUCTANATOG, TTAPAKOAOUBN O, EVTOTTICHOG KAl EAEYXOG

O Avabdoxocg apexel pnvioieg avadopEg OXETIKA HE:
e TOUG SelKTEG LETPNONG TTAPEXOUEVWV UTINPECLWV
e Tn dlaBeouoTnTa KOl TO EMIMESO TWV TTAPEXOUEVWV UTINPECLWV

e  TO OTOTLOTIKA XProNG TWV UTINPECLWY TOG0 CUVOALKA 000 KL ava Katnyopia xpnotn / yewypadikn
neptdpépeta. Emiong ta iSta otoyeia katavepunuéva cUUdWVA LE TNV NUEPOUNVIA KAl TNV WP TNG
nuéPag.

e Ta MEPLOTOTIKA aodaAelag mou gpdavioTnkayv ota cuoTHUATA Kol To SIKTUO TIOU TIAPEXEL TNV
unnpeoia. Ta MEPLOTATIKA autd Ba sival afloAoynuéva emiong wg mpPog Tn cofapotnta Kal Tn
ouxvOoTNTO TOUC.

® TNV TOPAVOUN XProN TWV CUCTNUATWY, EPapuoywy Kal BAcewv SeSouévwy

e TNV Asttoupyia TWV CUCTNUATWY

e TG mapatnpolueveg BAAPeG

® TG anokAioelg

® TG PATPEC TTOU £HAPUOCTNKAV OTA QVTLOTOLXA TLLOAOYLA TWV UTINPECLWY,

Eniong Ba mpémel va swdomolel Toug Xproteg o Tepimtwon SLoKOoMNG Asltoupylag KATOWNG €K TWV
TIPOOHEPOUEVWV UTTNPECLWV.

ELSIKA yla TIC TEPUTTWOELG ouvtpnong e€omAlopoy, To nUepPoAOylo mephappdvel onwaobnmote ta
TAPAKATW OTOLXELD :

e TOmMO OMOU €lval EYKATECTNEVO TO TPOG cuvthpnon idog

e Huepopunvia kot wpa edonotoswc-avadopdc SUCAEITOUPYLOC I ALTHCEWS CUVTAPNONG EK LEPOUG
™G AvaBétouoag Apxng

e Huepopunvia kal wpa evAPEEWC TNE GUVTNPNGCNG QIO TO TIPOCWTILKO Tou Avadoyou
e Eido¢ ducAettoupyliag 1 ouvtApnNonG Tou EyLve
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ETILOKEUN)

e Katnyopia napacyebeioag unnpeoiog ouvtnpnonGg  (ZupBouAsuTiky, MpoAnTmrikn,
Emokevaotikn, AvaBaduion, kAmn)

e Huepopunvia kol wpa eMOVAAELTOUPYLOC TOU EI60UC TTOU cuvTnNENBNKE 1 EMLOKELACGONKE

e Tunuota Tou €£E€OMALOMOU TIOU QVTIKATOOTABONKAV Tpoowplvd Kol TapaAndbnkav amo tov
AvAb0o)0 ylo TNV EMLOKEUT | GUVTAPNGT] TOUG OTLG EYKOTACTAOELG TOU

e Méoog xpovog emitokeung (MTTR) onwg kaBopiotnke amnd tov Avadoyo otn mpoodopd Tou

e [lapatnpnoelg OXETIKA Pe TNV tapacyeBeloa umnpecio cuvtpnong TtV KoAr emMovaAsLtoupyia
ToU e€omALoOU KATT

T€Aog, o Avadoyxog Ba ekbideL 0 TOKTA XPOVIKA SlaoTripata €vav odnyo dloxeiptong tou SLA yla

TOUC SLOXELPLOTEG TOU CUOTAHOTOG WOTE va YWwPIilouv OE TOLEC TIEPUTTWOELG UTTOPOUV VO ETILKAAECTOUV
TOUg Opouc Tou SLA Kkal pe molo tpomo. O odnyog diaxeiplong Ba mepléxel kat ehaxlotov o popdn
£UAVAYVWOTOU Tiivaka tn Alota pe TIg poodePOUEVES UTINPECLEG KAl TIG WPEC amokpLong tng TOY, ta
otolxeia twv pehwv tng TOY, kabBwc Kal tn tpéxouoca €kdoon tou SLA.

5.6. Aoitrég utroxpewoeig Avadoyxou ota TTAaiola Tou SLA

e O Avabdoyoc eival unmetBuvog yla omotadnmote {nuia, TOU UMopsl vo TPOKAAEDEL pe SIKA TOU
OpEAELO OoTOV €EOTMALOUO Kol oUWV PE TO OGO TNG AYOPAOTIKNG aElag YLot TO CUYKEKPLUEVO
eComALopO.

e O Avadoyog dev eival umelBuvog yla evépyeleg apélslag amd tpitoug (atopa mou dev epydlovtal
yla Tov Avadoxo), eival Opwc urteUBUVOC yLa EVEPYELEC OUEAELOC YLOL TO TIPOCWTILKO TOU.

e 0O Avadoyxog, e TNV Evapén mapoxng Twv umnpeclwy SLA, mapadidetl otov Kuplo tou Epyou mAnpn
Tevxn Texvikng Tekunplwong yla To oUVOAO TWV MOPANAVW Ta omolo avaAuTika Teplypddouv
puebodouc uvlomoinong twv umnpeocwwy mou  TepthapBdavovtol  oto JUPBOAOLO, TOUC TPOTOUG
HETPNONG TNG atdS00NG KOl TO TIEPLEXOUEVO TWV avadopwyV TOU CUCTHOTOC.

e O Avadoyog mapéxel amapalTtHTWE TNV TEXVIKN TOU amoyn Kol CUUUETEXEL UE EKTIPOCWTTO TOU OTN
Swadikaoia AnPng amoddcswv mou adopolv avaBabuion r tpomomoinon Twv AETOUPYLKWV
OUOTNUATWY, EGAPHUOYWV KaL TOU EEOTIALOHOU.

e O Avadoxoc Oa mpemel va gyyunBei tn un xprion kay f amokdAuyn pépoucg r} ouvolou tou
apxelou kat edopévwy Tou cuotrpatog H-2.

e H sgfaocdalion adelag £10060U OTOUG QMALTOUUEVOUG XWPOUG e£pyaciog kat n séaoddlion
npoUmoBéoswv aodalolc Kol UYLELWVNG EPYOOiag OTO TPOCWIILKO Tou mpounBeutr sival eubuvn
tou Kupiou tou Epyou.

e O Avdabdoxog &ev eguBlvetal yla $Bopég N PAABeC odel\OUEVEG Ot €EVEPYELEG EMIOKEUWV I
ouvTNPNoewS Le TpwtoPoulia Tou Kupiou tou Epyou. Xwpig mponyoupevn e¢oualodotnor tou. To
(610 LoYVEL yla TIEPUTTWOELG KOKNAG XPNOEWS Twv edwv amd oteAéxn tou Kupiou tou Epyou 1
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OMOKOTACTACN TWV Tapanavw PAaBwv pe Bacn TNV KOOTOAOYNON TWV UTNPECLWY SLA OMW¢ AUTEG
meplypadovtal otV OLKOVOULK Tou Tipoodopd. To KOOTOC TwV  AVTOAAQKTIKWY, Twv
TLAPEAKOUEVWV TIOU TUXOV XpnotuomnotnBouy, Ba Bapuvel Tov KUplo tou Epyou, pe umoxpewaon Tou
Avadoxou yla £€kSoon LSLOLTEPOU TLLOAOYIOU e BAON TIG TWEG TWV EMLON LWV TILOKATOAOYWVY TOU
Tou Ba LoYUOUV KATA ToV XPOVO TAPOXNC TWV UTINPECLWY OUTWV.

Agv emuParlovral Kupwoelg otov Avadoxo ed’ doov Slamotwdel “Avwtepn Bia” amd tnv omola
TipoKaAeitol aduvapia apoyrng TWV UTINPECLWY HECA OTO CUUBATIKO XpOVvo.

5.7. Noitrég utroxpewoeig Tou Kupiou Tou ‘Epyou ota 1rAdiola Tou SLA

O Kuplog tou Epyou Ba mpémel va ¢uhdoosl otov KABe TOMO €yKATAOTAONG, Kal Vo
erutpénel otov Avadoyxo va oupPouleletal, avtiypado tng Texvikng Tekpunpiwong mou Ba tng
napadoBel HETA TO MEPAG TNG eykatAoTacng tou efomAlopol (tou omoiou n mpounBela
nipoPAEmneTal va yivel Baon twv npodilaypadwv mou Ba Swaoel o Avadoxog), kabwc Kal Ta enionua
EYXELPLOL TOU KATAOKEUAOTH TIOU OUVOSEU AV TOV EEOTIALOUO.

O Kuplog tou Epyou Ba mpémnel va mapéxetl KataAnAo rieptBaiiov (emdpketla xwpwv, dtachdaiion
erunédov Beppokpaciag Kal vypaciog, KAT) ywo tov £fomAlopd, Omwe opiletal amod Toug
KOTOOKEUOOTEG ToU €€OMALOMOU, Kal vo StaodaAilel otL o Avadoxog Ba €xel aohaAr Kol EUKOAN
npooPacn otov e€OMALOUO. ISlaitepn pveia mpémel va yivel yia ta Computer Room.

Katd tnv didpkela tou TupBolraiou o KUplog Tou Epyou otepeitol Tou Sikalwpatog avapadbuiong n
TPOTIOMOINONG TWV AEITOUPYLKWY OCUCTNUATWY, £dPappoywv Kal tou £€omMAlopoU, Xwpic tnv
nponyolUEVN yparmtr cuvaiveon tou Avadoxou, n omoia Bo Sibetal péxpl Kot 15 €pyACLUES
NUEPEG AmMO TNV UTIOPBOAN TOU avTLOoTolXou authiuatog amd tnv Avabétouoca Apxn, el6aAAwe Ba
Bewpeital avtodikaiwg dobeioa. Itn Swadikacia ARPng anddaong yla ta mopamdvw {nteitot
QTTAPALTATWG N TEXVLKN Aoy Tou Avadoxou, 0 Omoiog CUUETACXEL UE EKTTPOOWTIO TOU ot ANYn
¢ anodaong.

O Kuplog tou Epyou mpoBAénetal, cUpdwva e to N.2472/97 «Mpootacio Tou atdpou amod tnv
eneepyaocia Sebouévwv mMpoowrnikol xapaktipa», Aoyw tng dlaitepng GuoNG Twv LATPLKWV
mAnpodoplwv mou mepAapufdvovtal oTo cUoTNua, va epodlactel Pe TNV KATAAANAN adsla ano
v Apxfy MNpootaciag Asdopévwv Mpoowrikol Xapaktnpa kobwe Oa mpémel va Siatnpei/
OUVTNPEL TO apxelo Twv LOTPIKWY SeSOUEVWVY KAl va TIOPEXEL TN Suvatdtnta Slacuvdeong Kat
enefepyaoiag oe Latpouc Sladopwy ELBIKOTATWVY.

O KUplog tou Epyou Ba kataypa el ta puotkd Kot VOULKA poowra Kat/ f SnUOcLeG uTtnpeaieg
OPYQVLIOMOL TTPOG TOUG OTIOLOUG UMOoPEl va amOKAAUTITOVTAL OTOLXELOL TOU OPXELOU KaL OL EYYUNOELG
TIou Ba TOPEXOUV YLl TNV 1N TEPALTEPW Snuoactomoinon toug kot Ba kabopiosl TG KavEG Kal
avoykoieg cuvBnKeg KATW ard TI§ omoieg Ba propel va xpnotpomnotnOsi kat/ 1 va amokoAudBei to
TEPLEXOEVO TOU apxeiou tng H-I.

O €AeyxoC KOl TILOTOMOLNON TNG CUVEMELOG OTMOKPiosws Tou Avadoxou Kol TNG MoloTNTAS TWV
TIAPEXOUEVWY UTNPECLWY Yivetal amo tnv Emrpon Mapaloafric tou Epyou KOTA TIG TOKTLKEG
ouVESPLAOELG TNG. H emutpomy ouvtdoosl avaAoyo TPOKTIKO He BAON TIC KATAXWPNOELS TOU
nUepoAoyilou ouvtApnong Kal Twv punviaiwv avadopwv tou Avadoxou kal avaioya gykpivel Tov
TPOMo Asltoupyiag tou Avadoyou, emIBAAAEL PATPEC, KATL.
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20 Dﬁg@g@@gggﬁ??p&@@g%gm EKTIPOCWNWY Tou Kupiou Tou Epyou Kal tou
Avao0Y0 WKaL L p T POOPEPOMEVWY UTINPECLWY TOU SLA, cuykaAeital EKTakta
n mopandvw Emitponr) UeTd amod ypamth aitnon tou appobiou ekmpoowrou tou Kuplou tou
‘Epyou 1 Tou Avaddyou mpog tov MNpdedpo tng Emttponnc.

e Je mepinmtwon mou o Avadoxocg dev cupdwvel pe TNV anddacn TNG MAPATIAVW ETLTPOTING EXEL
Swaiwpa va Intnoel péoa o mévie (5) epyAcLUEG NUEPES, ATO TNV UToypadr TPAKTIKOU TNG
ETUTPOTING, TNV TIOPATIOUTY] TNG UToBécswg o Emttpomn EmAloswg Aladopwv. Ol avtioTolyeg
Aemtop£peleg we Mpog TNV Emtponr) EmiAuong Aladopwv Ba kaBoploBolv otn cUuPach He Tov
Avadoyo.
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Ao Tig 2-5-2019, oL avaBétouoeg apxég ocuvtdooouv To EEEZ pe tn Xprion TtnNg VEQG NAEKTPOVLKNAG
unnpeoiag Promitheus ESPDint (https://espdint.eprocurement.gov.gr/), mou mpoodépetl tn Suvatdtnta
NAEKTPOVIKAG ouvtagng kal Slaxeiplong tou Eupwmnaikou Eviaiov Eyypadouv Z0uBaong (EEEZ). H oxetikn
avakoivwon sivat dtabéoun otn Atadiktuakn MUAn tou EZHAHZ www.promitheus.gov.gr. To replexopevo
ToUu apxeiou, ouvodelel TNV mMapolUoa SLaknpuén wg apxcio PDF, NAEKTPOVIKA UTOYEYPOAULEVO,
OVOPTATAL EEXWPLOTA WC AVOTTOOTIAOTO PMEPOC AUTAG. To apxelo XML avaptdtal yla tnv SLleukOAuven Twv
OLKOVOULKWY GOPEWV TIPOKELLEVOU VA GUVTAEOUV PEOW TNG UTtNpeciag eEEEZ Tn oXETIKA amdvtnon TouG.
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Iﬂ%’%%—@@ma %&mm@&vowumwonq ANaywv HAIKA

O Mnyaviopog meptAapBavel Tnv Tumomnoinon tng ouvoAlkng Stadikaoiag umoBoAng, Staxeiplong Kat
epappoyng evog altnUatog aAAaynG KoL GUYKEKPLUEVOL:

Tn Snuioupyia turonownuévne ddpuac aitnonc ahayrc - Request For Change (RFC)™.

Tnv npoalohoynon tou RFC amod tov unelBuvo Stayelplot aAaywV ToU £PYOU YLOL TOV EAEYXO TNC

TIANPOTNTAC TOU.

Tn Snuloupyia KOVOVWY yloL Kotnyoplomoinon, aféloAdynon Kat LEpapxnon Twv allaywv pe Baon

ouvpdwvnuéva kprtipa.

Tov mpoodLoplopd TwV AmOaLTOULEVWY EVEPYELWV avAAuong, UAOTIOLNONE KOl EVOWUATWONCS TNC

oAAOyNC Kol TNV EKTLUNON TNC avtiotowync avBpwronpoonabsiac kat tou Babuol enidpacng oto
2H32.

Tov mpoypauUaTIoONO TNC EVOWUATWONS T aAlayng oto IHS.

Tov £AeyY0 KoL TTLOTOTONCN 0pONC EVOWUATWONCS CUUDWVOL KOl UE TLC APXLIKEC ATTALTOELC.

H pebodoloyia StootactoAdynonc tne npoonddeLac yio tnv vAomoinon pog napsupaocnc nephaufAaveL ta

okOAouBa Sokpitd otadia

1.

XpAon Kowd amoSeKTAC KOl  OVTIKEWWEVIKAC HeBodoloyiog  yla TRV TEKMNPLWMEVN

SwaotaocloAdynon tng ovBpwmnonpoonddeiac: Afonowouvtal n pebodoloyio. Functional Size
Measurement (FSM) oe ouvbuooud ue tn peBodoloyio IFPUG CPM 4.3. Audodtepec ot
pebodoloyiec autég eumintouv otnv £vvola tou Function Point Analysis, n omoio opilel Tt0

«AELTOUPYLKO OnUeio» w¢ povada PETpnong tng mMoAumAokdtnTag, ovaloya e To péEyeBog NG
ETUYELPNOLOKNAG AELTOUPYIKOTNTAG TIOU TTOPEXETAL OTOUG XPHOTEC. XTO TMAAioLo Tou Mnyxaviopou, o
Avadoyxog pe Baon tn Stadikacio afloAoynong kabe attripatog aAlayng Ba emAéyel tn BEATIOTN
Kkata mepinmtwon pebodoloyio mpooblopilovtag Ta CUYKEKPLUEVA onueia SlootacltoAdynong
(Aettoupykd 1 pn) mou Ba aflomourjost (ko ta omoia opilovtal otig peBodoloyieg auteg). Ev
ouvexela, pe Pdaon TIC oavwtépw ueBodoloyieg, TpoodlopileTal n  AMALTOUMEVN
avBpwmonpoondbeta, moAanhacialovrag Tov aplBuod twv Points pe To pubud MopaywyLKOTNTOG
ava point, SnAadn e To HECO XPOVO TIOU XPELAZETAL yLA TNV UAOTIOLNGN EVOG CUYKEKPLEVOU point
(function point | Snap Counting Unit / SCU avtictolxa), Aapupdavovtog untdodn Kat Tov mapdyovta
noAumAokotntog (complexity factor), o omoioc oe audOTEPEC TIC MEPUTITWOEL, TIPOKUTITEL
OAyoplOuikd. TEAOC oTOV TEAIKO TPOCSLOPLOUO OCUVEKTLLWVTOL KAl AAAOL TIAPAyOVIEC TOU
ennpealouv Tnv Mpoonabela (my meploplopol oto xpovo, impact oto cloTnua, KAT)

MPoodlopLlondg TWV AMOTOUUEVWY pOAWY Twv avlpwnivwv nmépwv mou Oa avaldaBouv to

oUVOAO TWV £pyacwwV: SUudpwva Pe To LOLaltepa YOPAKTNPLOTIKG TNC oLtoupsvne aAlaynig, o

Avadoyoc srmAEyeL Touc POAOUC TIOU armatltouvtal, To  eminedo  sumelpiac ava poAo  Kat

KOTNYOPLOTIOLEL TN OUUUETOXN KAOE poAou avdloyo pe Tn omoudaldtnta, oploBeTwvtoc £Tot

TIPOKTIKG Kat Th Stapopormoinon 0to KOOTOC LETAED TWV KATNYOPLWY QUTWY

Noootwkomnoinon avd poAo ywo Tto cUVOAO twv Spdoswv: Eyovroc EKTWAOEL T OUuVOALKA

nipoomnaBeLla avd pyoocio LEOCW TWV points TTOU £YOUV aVOYVWPLOTEL KABwC Kal TouC pOAOUC TToU

OTOULTOUVTOL  aVA  EPYOOLo.  AIOMEVEL vaL  KatoveunOsl o ouvoAlkog aplOpoc points  otouc

avtiotolyouc poAouC.

My Aitnon yia ANayn (RFC) npenel va nepihapBavel pia nepiypad®r n / kai Tnv anotunwon CUYKEKPIKEVWVY Npodiaypadwv nou BETouv
Ol QITOUVTEG,.

210 BAua auTo ennpealel Tnv TaxUuTnTa We Tnv onoia 6a avTipeTwniodei To RFC.
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[ tnv edappoyn tov MEA ypnowonotouvto:

Tunonownuévee dpopuec RFC

Movtélo Slootaolohoynong Kat LEpapxnong o popdr) excel, oto omnoio anotunwvovtat

Ta components ¢ AOYIKNG APXLTEKTOVIKAC Tou IHZ mou ennpedlovtal / tpomormnololvtal
ava Eninedo

OL epyoocie¢c mou amattovvtol yu kaBe otadlo (oxedlaocuog, avamtuén,
napapetponoinon, Slapopowon, E€Aeyxog, Oéon oe Asltoupyla) EVOWUATWONG ME
OVTLOTOLXLON OTA CUYKEKPLUEVA AOYLOULKA Epyaleia TTou Ba xpnaotuomnotnBoluv

H Avtiotoixion epyactwv e poOAoug ou emiteAouV TV KABe epyacia

H AlactacloAoynon tng avBpwmnomnpoomnaBelag KoL Tou XpOvou Tou amatteital yia Kabe
EVOWHATWON HEow SleBvwe amodektwy pebodoroylwv

O AAyOpLlOUOC LEPAPXNONG ALTNUATWY HE TPLA KPLTAPLA: TTPOTEPALOTNTA, TTOAUTTAOKOTNTA
Kol emidpacn oto THX
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ri&oHp k5 CHObIka Guduld: uRbbdrBefpdedrou sHs

stvolo A Ms’coq’xpévoq Méoog xpc'fvoq ApLOpuacg tickets KAI"]O‘E’I.Q nou
A AR Slaxeiplong QVOLLOVAG nOl'J petadEpOnkav

(sec) (sec) Kataywpndnkav otnv HAIKA
M1 6.397 509 196 24 1.373 355
M2 7.499 833 201 14 1.351 276
M3 7.153 562 214 13 1.284 250
[\ L) 10.642 699 188 25 1.083 374
M5 6.531 550 184 12 1.186 272
M6 11.135 912 220 19 1.607 337
M7 15.313 365 234 12 1.803 451
M8 10.915 877 252 17 1.331 218
M9 5.270 556 231 7 678 130
M10 7.762 515 223 10 934 158
M11 6.198 553 229 13 787 103
mM12 6.395 490 249 9 840 227
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Jopdwva pe to Kedalaio 2.4.3.2 Texvikn Mpoodopa
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HABHPIHM SO (B g d ad (dod Omiedn &,

BIOTPA®IKO ZHMEIQMA

MNPOZQMIKA ZTOIXEIA

Enwvupo: Ovopa:
Natpwvupo: Mntpwvupo:
Huepounvia révvnong: ]/ Tonog Mévvnong:
TnAédwvo: E-mail:
Fax:
AwevBuvon Katokiag:
EKNAIAEYZH
Huepopnvia
Ovopa 16pUpatog TitAog Mtuyiov El8koTnNTOL AmnoKTnong
Mtuxiou
NIZTOMNOIHZH
, . Huepopnvia
B , Katnyopia mpoiovtog . , ,
Ovopa Opyavicpuou , TitAog Mwotomoinong Amnoktnong
AOYLGHLKOU s
Mwotomnoinong
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oKOAouBeg eplypadeg

e YmelUBuvog Epyou

e Avaminpwrtng YrneuBuvog Epyou

e YmeuBuvog Yninpeowwv Asttoupyiag 2HE
e  Texvikog Ymnpeolwwv Asttoupyiog HE
e YmeuBuvog ZuoTnuATWY

e TeXVIKOG ZUOTNHATWY

e  YmeUBuvog Zuotnuikol AoyLopLIKoU

e  TeXVIKOC ZuoTNUIKOU AOYLOULKOU

e  YmeuBuvog Alktuwv

e Texvikog Alktuwv

e  YmeUBuvog Aodalelag SuoThUATWY
e  Texvikog AoPAAELOG ZUOTNUATWY

e  EMIXElpnOLOKOG AVaAUTAG

o Apxtéktwv Emixelpnotakwyv Edapuoywv

e YmeuBuvog Zxedlaopol & Avamtuéng Edappoywv
e YmeUBuvocg Application Server

e Database Administrator

e YmeuBuvog Alaodaliong Mowdtntag Edappoywv
e  YmeUBuvog Aodalelag edbappoywv

e  Eumelpoyvwuwv Yyeiag

e  EumelpoyVWUwWV HAEKTPOVLIKAG Zuvtayoypddnaong
e  YmeUBuvocg Mapaywytkng Aettoupyiag

e  Texvikog YmootnpLeng

e  Texvikog YmevBuvog Call Centre

e [poiotauevog Bapdlag

e (Call Agent

3TNV TPOTELVOUEVn, amd tov urodndlo Avadoxo Ouada Epyou, emié€ate pila amd Tig

ENAITEAMATIKH

EMTMEIPIA
13 B S . AnaoxoAnon oto Epyo
P6AOG Kot 181k Avadopa ota

. L Epyod6tng | KaBrikovta  oto avTkeipeva Nepiodog

Epyo (A ©£on) Epyo (i ©¢on) anacxoAnong o A/M*
(amo — €wg)
_ I/
I/

13

Q¢ POMog evdewtika avadépovrtal:: YmelvBuvog Epyou, EUMELPOYVWHOVOG, EUTIELPOG TIPOYPOMMATIOTAG, QVAAUTAG

ETUXELPNOLOKWY SLASLIKOOLWY, TIPOYPOUUATIOTNG €ite manager, senior consultant, business analyst, senior developer, consultant,

developer, system administrator kAm.

14 . . ' . i .
Se ox€on He To pOAO TOUG KAl TO AVTIOTOLXO HE TO TIPOG UAoToinan €pyo AVTLKELLEVO

15 . . . . . ' i i .
Adopd toug mpaypatikolg avBpwropniveg anaocxdAnong oto épyo— Agv TAQUTIETAL HE TN OUVOALKN XPOVLKH SLApKELD TNG

XPOVLKNG TEPLOSOU amaoyxoAnong oto £pyo.
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MAPAPTHMA 8 — YrioSetypa OwkovouLkng Mpoodopag

A B I'=AxB A E=I'+A
Npocdepo TIMH
Méyiotn MEvN MONAAAX TIMH YYNOAIKH
PYXIKO MONAAA Avaluon Koéotoug T TwA (opig MNPOX®OPAX TIMH
ANTIKEIMENO | METPHXHX MOXOTHTA PDIIA) (yopic PITA) | ®IA | IPOXPOPAX
Ynnpeoieg \
, , 4 FTEs * Kooto
Kamyopiag A Mivag Av@pmnouﬁva/Mﬁgva 18.00000¢€ 36
(Kep. 3.1.1)
Me 1 yp1iom tov
Mnyoviopot
Evoopdtoong
, . |AMoyov HAIKA (BA.
Ynnpeoieg AvBpomoprvog NAPAPTHMA 4 —
Komyopiag B Opéddag . 4.500,00 € 345
. 2UVOTTTLKN
(Keo. 3.1.2) Evoopdtmong napousiaon
Mnxaviopou
Evowpdtwong
AMNaycv HAIKA)
Ymnpeoieg ,
. , 7 FTEs * Kootog  (28.000,00 €
Koanyopiag I Mivog AvBpomopnve/Mnva 36
(Keg. 3.1.3)
Ymnpeoieg ,
Kommyopiog A Mivag > FTEs T Rootos | 8,000,00€ 36
(Keg. 3.1.4) Avbpomopiva/Mnva
Ymnpeoieg R
Komyopiag E | AvOpomounivog Ajelfazftf)uﬁljg/clj\fl?’]gva 4.200,00 € 36
(Keg. 3.1.5)
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Ynoroxég
Ymoypapég 6Tovg
Enayyelpatiec oe

AAAY-USB , 24,00 € 30.000
Token, yia tpio AptBog
(3) ém and ™V

£K6001 TOLG

Acoaleic
Awrtdéetg
Anpovpylog
Ynoypagng
(AAAY —USB
Token)

ApOpéc 10,00 € 20.000

ATmopokpuGEVES
Pnorokég
Ymoypogeg i ApBpog 34,00 € 25.000
tpia (3) étn and
TNV £€K8600T1| TOLG

2YNOAO

ZHMEIQZEIZ

1. NMa g Katnyopieg A, T kat A o untoidpLog cuUmAnpwveL otn otnAn B tnv npoodepdpevn Tun (xwpic OMNA) yla apoxr umnpeowwv SLAPKELAG EVOC VAL
Ol uminpeoiec yla kaBe prva mpoadépovtal pe Baon tig anattioetg “Full Time Equivalent” mou avadépovtal ota avtiotolyo KedbdaAata tng dtaknpuéng

2. TNMatnv Katnyopia B, o unoPrdblog cupmAnpwvel otn oTthAn B tnv mpoodepopevn tipn AvBpwrnopnva Oudadog Evowpatwaong, n onoia umoAoyiletal wg o
UECOC 6pO¢ TOU KOoToUG A/M OAwv Twv pHeAwv tng avtiotolyng Opadag Epyou, pe Bdon toug poAouc rou npoacdlopilovtal oto Kepdhato 3.1.2 tng
Awaknpuénc.

3. Matnv Katnyopia E, o unmoyridblog cupmAnpwvel otn othAn B thv mpoodepopevn TR AvBpwnopnva Awaxeipiong Epyou, n omoia untoAoyiletal wg o
HUEooC 6pog tou kootoug A/M tou YrieuBuvou Epyou Kat Tou AvarAnpwtr] Tou.

4. OuNooodtnteg otov Noapanavw Mivako armoteAolV pLa apxkr ektipnon tng Avadétouoag ApXNc yLa TG avaykeg omwe Ba StapopdwBouv katd tn StdpKeLa
™G oxVog NG Zupdwviog MAaiolo kat Sev anoteAel S€0eucn yla TNV UAOTIOLNON QVTIOTOLYWV EKTEAECTIKWY CUUPBACEWV.
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A ReT b a6l it {url (i n(deoxéilO

EMTYHZH ZYMMETOXHzZ ZE EYPQ

EKAOTHZ. ..o
HuepoUNVIA EKSOONG.....eeeeverecrreeennee.

MNpog tnv HAIKA AE

AukoUpyou 10 -10551-A6nva

EyyunTikr EMOTOAR KOG UTU OPLOH......ccceee.... VIO EUPW..eerereereeeneeanannns

Me tnv mapoloa E€YYUOUOOTE, QVEKKANTA Kol OVETMLGUAOKTA TOAPAITOUUEVOL TOU OLKALWUATOG TNG
Slalp£oewc Kal SLI{NoewC, UTEP

{Ze nepintwon psuovwugvne etatpiac: v Etapia ........... 000G ............. ApLOUOG ... TK ..........,}

{n og nepintwon Evwong: Ti¢ Etaipieg

[0 ) IR (o7¢Yo LN apLOUOC......aeeeee. 1| G
€] R fo]oYo | SRR OPLOUOG....c.eeeeee. TKeveeeeeeeeiennns
(") fo]o Yo | SRR OPLOUOG.....eeeeee. TKeeeeeeeeeiennns

OTOMLKA ylot KaBe plo o’ autég kot wg oAANAEyyua Kol €1 OAOKANPOV UTIOXPEWVY UETOEU TOUC, €K TNG
1810TNTAG TOouG WG HeAwV tn¢ Evwong Etatpelwv},

KOL MEXPL TOU TIOGOU TWV EUPW..urreeeererreeeeannnnen. , Yla TN OUMMETOXH OTO SLEVEPYOUUEVO SLOyWVIOUO TNG
(oupmAnpwvete tnv nuepounvia Slevépyelag Tou SLAyWVIGHOD)................. LE OVIIKEIHLEVO (OUUTTANPWVETE
TOV TITAO TOU £PYOU) ...coeevvernee.. ouvoAikng atiog (cupmAnpwvete tov polmoloylopd pe Sleukpivion eav
TepAAUBAVEL ] OXLTOV DONMA) ..o, , CUUOWVA E TN KE APLOUO......uveeeeiees Awaknpuén oag.

H mapoloa eyyunon KaAUmteL kaB’ 6Ao to XpOvo LoXUOoG TNG HOVO TIG AMO TN CUUUETOXH OTOV OVWTEPW
SloywvIopd amoppEOUCEC UTIOXPEWOELG

{Ze nepintwon ueuovwuévng etaipiog: tng ev Aoyw Etatplag.}

{n_oe nepintwon Evwong n Kowonpaéiag: Twv Etaplwy tng Evwong n Kowomnpafiog atopikd yia Kabe pia

oo AUTEC Kal w¢ aAnA€yyua Kol £1¢ OAOKANPO UTIOXPEWV HETOED TOUG €K TNG LOLOTNTAC TOUG WG UEAWVY TNG
‘Evwong 1) Kowormpagiag. }

To avwtépw MOCO TNG gyyunong tnpeital otn 8udBeor) oag, To omolo Kal UTOXPEOUUOOTE Va OOG
KOTABAAOUUE OALKA 1 MEPIKA XWPIC KOpia amd HEPOUC Hag aviippnon f évotaon Kot Xwpic va epsuvnBei
TO BACLUO A UNn TG amaitnong oag, Léaa o€ TPELS (3) NUEPEG amo TV Eyypadn sldomoinor oag.

H mapoloo LoXUEL LEXPL KAL TNV wovveveerevnnenee (2nueiwon mpocg tnv Tpamela : 0 Xpdvoc Loxvoc MPEMEL va sivat
peyaAUTEPOG TOUAGXLOTOV KATd €va (1) prva tou xpovou Loxuog tng MNpoodopdg).

ATMoSEXOUOOTE VA TAPATEIVOUE TNV oYU TNG gyyunong, Uotepa amo eyypadn SnAwon oag, PE TV
npoUnoOean OTL TO OXETLKO altnua oag Ba pog urtoPAnBel mpLy amd Ttnv nuepopnvia AéNg tne.

Y€ MePIMTWON KATAMTWONE TNG gyyUNONG, TO OGO TNG KOTATITWONG UTIOKELTOL OTO EKAOTOTE LOXUOV TIAYLO
TENOG XOPTOCHOU.

(Eéouatobotnuévn umoypapn)

SeAiba 124



20D IKBEG0T09230"2526704-09

EKAOTHE. ... e

Huepounvio EKSOONG.......vvveeeecireeeeenis

MNpog tnv HAIKA AE

AukoUpyou 10 -10551-A8rva

EyyunTtikn emeToAn HaG T APLOH.....cceeeeeeee. VIO EUPW..eerreeereeenennnannns

Me Tnv Tmapoloa EyyUOUOOTE, OVEKKANTO Kol QVETILPUAOKTO TIAPALTOUMEVOL TOU SIKALWMOTOS TNG
SNoswg, uTEp

{Ze nepintwon uepuovwuévng etatpiag: tnv Etawpla ........... 000G ............. AplOuSG ... TK .......... }

{n oe nepintwon Evwaong: T Etalpieg

(0 ) I 000G ..uvvevererene. APLOUOC e T.K
&) 000G ..vevererennan, OPLOUOG .. TKe e,
1Y) [ foToYe [0 To] 15 To] RN T.K

peAwv t¢ Evwonc, atopka yia KABe pia amd auteg Kot wg aAAnA€yyua Kat €1 OAOKANPO UTIOXPEWV HETAEY
TOUG £K TNE LOLOTNTAC TOUG WG HeAwV tn¢ Evwong Etalpelwv},

KOLL LEXPL TOU TIOCOU TWV EUPW...uveeerereeerreannnees , YLOL TNV KA eKTEAEON TNG cUUBAONG HE APLOUO...................
mou adopd oTo SLAyWVIOUO TNG (CUUMANPWVETE TNV NUepounvia Stevépyelag tou Slaywviopol) .............
Me QVTIKEIHEVO (CUUTIANPWVETE TOV TITAO TOU €PYOU) ..coeveveercrennne. OUVOALKAC aflog (CUUMANPWVETE TO
OUVOALKO OUMPBOTIKO Tipunua pe Steukpivion edv mephappavet i oxtL tov ONA) ................. , oUWV PE TN
HE APLOUO.......uveneees Awaknpuén ocog.

To avwtépw MOCO TNG gyyunong tnpeltal otn 8LaBecr oag, To OMOio Kol UTIOXPEOUUOOTE VA OOG
KOTABAAOUUE OALKA 1} HEPLIKA XWPIG Kapia amd HEpoUS Hag aviippnon f évotaon Kot xwplg va epguvnBel
To BAciuo A Un TG amaitnong oag, Léoa oe TPELS (3) NUEPEC amo TNV Eyypadn sldomoinon oag.

H mapouoa LoYUEL PLEXPLG OTOU ....eeeeeenenene (Znuelwon mpog tnv Tpamnela : o XpOvoc LoXUOG PEMEL va €ival
TOUAGYLOTOV €val £TOC TIEPAV TNG XPOVLKNAG Sldpkelag tnG Zupdwviog MAalciov, 6mwe autr opiletal oto
OXeTIKO KeddAalo tng Slaknpuéng) N HEXpLg OTou AdBoupe £yypadn SAAwon cog OTL UMOpoUUE va
Bewprjooupe v Tpamneld pog anaAAaypévn ano KABE OXETIKI UTIOXPEWON).

Y€ MePUMTWON KATAMTWONG TNG €yyUNONG, TO OGO TNG KOTATTWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TIAYLO
TE\OC XOpTOGHUOU.

(Eéouatobotnuévn umoypapn)
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EKAOTHE. ...t e

Huepounvio EKSOONG.......vvveeeecireeeeenis

MNpog tnv HAIKA AE

AukoUpyou 10 -10551-A8rva

EyyunTtikn emeToAn HaG T APLOH.....cceeeeeeee. VIO EUPW..eerreeereeenennnannns

Me Tnv mapoloa €EyyUOUOOTE, OVEKKANTA KOl QVETILPUAOKTA TIAPALTOUMEVOL TOU SIKALWMOTOS TNG
SlalpEoewc Kal SLI{Noewc, UTEP

{Ze mepintwon ueuovwuévng etatpiac : tng Etaplag ............... 080G ...ccveven. APLOUOG ... TKe e}

{n og nepintwaon Evwonc 1 Kowvorpaéiag : twv Etalplwv

(0 ) I 000G ..uvrerererenes APLOUOG e TKe e,
€] 000G .ovevrerrreannnn OPLOUOG oo, T.K
1Y) [ foToYe [0 To] 15 To] RN T.K

peAwv tng Evwong r Kowvompagiag, atoptkd yla KABe pio amd auTteg Kal wg aAAnA£yyua Kal e1¢ oOAOKANPO
UTIOXPEWV LETAEY TOUC €K TNG LBLOTNTAG TOUC w¢ HeAwv tng Evwong n Kowonpaéioc),

KOLL LEXPL TOU TTOOOU TWV EUPW..vveeereeenreraennienn , YLOL TNV KOAN AELTOUPYLO TOU OVTIKELHEVOU TNG oUUBOONG LE
apLlOuo ......... TOU 0POPA ....vceeeeee JUVOALKAG OELAG wveveeererieerereenes ZURPWVA PE TN UE APLOUO ..eeeeees
Awaknpuén tng HAIKA AE

To avwtépw MOCO TNG eyyunong tnpeltal otn 8uabecr) oag, To OmMolo Kal UTOXPEOUUAOTE VA OOG
KOTABAAOUUE OAIKA 1} HEPIKA XWPIG Kapia amd HEpoug Hag aviippnon f évotaon kKot xwplg va epguvnBel
To BAciuo A Un TG anaitnong oag, Léoa oe TPeLS (3) NUEPEC amo tnv Eyypadn ewdomoinor] oag.

H mapouoa LoYUEL LEXPLG OTOU ....eeeeeenenene (Znuelwon mpog tnv Tpamela : 0 xpOvog LoxUoG TIPETEL val elval
TOUAGXLOTOV €va £TOG TIEPAV TNG XPOVLKNG SLAPKELAG TOU £pyou, OTIWG aUTr opileTal oTo OXeTIKO KedbaAalo
™¢ Saknpuéng)n HéxpLg otou AaBoupe éyypadn SNAwor cog OTL umopoupe vo Bswpricovpe tnv Tpameld
poG amoAAQyUEVN amd KABE OXETIKN UTIOXPEWOT).

Y€ MePIMTWON KATAMTWONG TNG €yyUNONG, TO OGO TNG KOTATTWONG UTIOKELTAL OTO EKAOTOTE LOXUOV TAYLO
TE\OC XOpTOCHUOU.

(Eéouatobotnuévn umoypapn)
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